
Comprehensive Product  
Offering & Growing

Broader access to the marketplace

Unlocking new distribution channels with 
digital platform partners – Bold Penguin, 
Vertafore, Tarmika, Insureon, Semsee  
and more.

*All financial info as of year-end 2023

Founded in 1848

~2,700 employees

At a glance
This is Westfield

Financial Strength
Strong financial performance and well-
capitalized balance sheet to invest and 
execute on growth opportunities.

Growth Minded and Now Global
The stability of a 175-year-old company and 
the agility and imagination to modernize 
positions us for growth including expansion 
of Specialty Lines in the international market.

Culture & Engagement
A caring culture and strong relationships 
with our employees, agents, brokers, clients, 
suppliers, and customers. Top ranked in 
the U.S. for employee engagement. Plus, a 
beautifully transformed workplace in 2021 
that promotes collaboration, ideation and 
relationships.

Customer Centric
A customer-centric approach with a focus on 
delivering value beyond the insurance policy. 
Named among the “Top 10 Customer Centric 
Insurance Companies 2021” from CIO Views 
Magazine.

A SOLID FOUNDATION AND A CUTTING-EDGE INSURANCE ECOSYSTEM 
DESIGNED TO COMPETE AND GROW

An innovative thought leader, delivering insurance products and services through a 
highly sophisticated, lean, digitally-enabled and integrated insurance ecosystem.

A leading U.S. property and casualty 
mutual insurance company

Strong Brand & Reputation
A stellar reputation and brand in the market 
rooted in the core values of knowledge, trust, 
integrity, respect and stewardship.

Market Leadership 
Expertise across transformational leadership, 
underwriting and sales, actuarial, strategy 
development and planning, integration 
and execution, and information technology 
business and service center operations.

Underwriting Expertise & Acumen
Empowering underwriters by leveraging data, 
analytics, artificial intelligence and machine 
learning capabilities. Embedding intelligence at 
the point of sale or service.

Diverse Workforce

Click here 
to view our 
company 
profile online

Commercial LinesPersonal Lines
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[  U.S. financial highlights  ]
$3.5 Billion and Growing Direct Written Premium*

$10.6 Billion and Growing In GAAP Assets*

$3.1 Billion and Growing In GAAP Equity*

Westfield Specialty premium portfolio  
is in excess of $1 Billion

AM Best Financial Strength Rating: “A XV” since 1934 

a+ Issuer Credit Rating  by AM Best  
Lloyds of London S&P A+ Rating

[  where we operate  ]
Surety is offered in all 50 states.  

Specialty Lines are approved to write in  
all 50 states and in the global market.

Home Office: Westfield Center, OH

[  mix of business  ]
Based on Direct Written Premium 2023 YTD*

3% 
SURETY

12% 
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MARKET

Mix of Business as of June 2023


