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TCS/IC/146/SE/20 18-19 

The Manager, Listing Department 
National Stock Exchange of India Limited 
Exchange Plaza, Bandra Kurla Complex, 
Mum bai-400051 

The General Manager, Listing Department 
BSE Limited 

Symbol: TCS 

Dear Sirs, 

P. J. Towers, Dalal Street, 
Mumbai -400001 
Scrip Code No. 532540 (BSE) 

Sub: Investor Complaints pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 

Pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 

2015, please find below the statement of investor complaints of the Company for the quarter ended 

September 30,2018: 

Statement oflnvestor Complaints for the quarter ended September 30, 2018 

Sr. No. Particulars No. of 
complaints 

1 Investor Complaints pending at the beginning of the quarter 0 

2 Investor Complaints received during the quarter 33 

3 Investor Complaints disposed of during the quarter 29 

4 Investor Complaints remaining unresolved at the end of the quarter 4* 

*As regards the 4 pendmg complamts, the same have been resolved and the actwn taken report has been uploaded 
on SCORES i.e. the SEBI online redressal portal. These complaints are pending for closure at SEBI's end. 

This is for your information and record. 

Thanking you, 

Yours faithf\llly, 
. Tata Consultancy Services Limited 

~ 
Company Secretary 
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