
Employees call the shots in the workplace of the future 

In a Not-So Remote Future, Work & Education Go Digital
The second installment of The Digital Life Index report reveals that our approach to work has changed indefinitely,
however, our attitudes towards education have not. Read the full report: thedigitallifeindex.com

Over half (54%)
of global respondents 
said they can 
work remotely. 

55% of caregivers of 
online students are 
supplementing that 
education with 
tutoring or extra 
coursework.

86% of employees 
think companies can 
do more to make 
remote working a 
better experience by 
providing newer 
hardware and 
covering WiFi 
expenses. 

What would you like your company to do to make
remote working a better experience? 

(Multiple responses) 

Internet or Wi-Fi subsidy

Better or newer hardware

Reimbursement for home-office equipment

Free or discounted health and wellness services

Training or support for tools and platforms

Subscriptions to collaboration tools

Host virtual social events

Host virtual wellness events

Other

Flexible work hours 
and the ability to 
work from home top 
the list of benefits that 
people will want an 
employer to provide. 

Although unsurprising,
those living with 
others or children
are more likely to 
want to go to the 
office most days. 

Remote learning cannot replace in-person learning

86% of parents 
of online learners 
feel that remote 
learning has 
negatively impacted 
their children 
academically.

57% of people feel 
that hands-on learning 
and discussions are 
better in-person 
than online. 

Around two-thirds of 
parents have taken 
measures with their 
own work in order to 
help their children 
with remote learning. 

Over half (56%) 
prefer some level of 
in-person learning.

Subsequently,
60% of parents
are experiencing 
moderate to great 
levels of stress related 
to online learning – 
more so than the 
children themselves. 

Why do you feel in-person learning is better than online learning?
(Multiple responses) 

Harder to build relationship with the instructor

Harder to build relationships with other students

Hands-on learning is easier in a classroom

Group work is better in a classroom

Platforms are poorly designed

Teachers are not skilled at teaching online

Sharing devices makes learning difficult

Unreliable internet makes learning difficult

Other

How much stress or anxiety do you/your children
have related to online learning?

23% 37% 23% 17%

percent of parents feel 
some level of stress related 
to online education

83%

A great deal

A moderate amount

A minor amount

Little to none
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85% would prefer 
to continue working 
from home at least 
a few days of the 
week in the future — 
particularly those 
in the US, Canada 
and UK.  
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Nearly half (46%) 
will not feel 
comfortable 
returning until a 
vaccine is available.

80% said fear of 
contracting COVID 
is their main concern 
when returning 
and commuting 
to the office.
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How much of your work can you do remotely?

All

Most

Quite a bit

Some

A little bit

16%

9%

17%

23%

8%

29%

16%
14%

9% 10%

22% 23%

33%

45%

39%

33%
31%

37%
39%

30%

22%

31% 31%
27%

34%

24%

32%
30%

32%
35%

20%

5%

18%
14%

21% 20% 20%

US Canada Australia UAE Singapore France Germany Japan Italy UK

40%
38%

25%

15%  Going into the office every day
21%  Working from home every day
30%  Working from home most days but 1-2 days in the office
34%  Going to the office most days but 1-2 days home

If it were possible to go into an
office or work from home going
forward, which would you prefer? 

85%

Going into the office every day

Going to the office most days but 1-2 days home

Working from home most days but 1-2 days in the office

Working from home every day

thedigitallifeindex.com

If it were possible to go into an office or work from home going
forward, which would you prefer? 

How much have you been negatively impacted academically
due to online or remote learning?

How are children
attending school?

Supplementing online learning with
tutoring or extra coursework

19%
17%

15%

30%

36%
34%

24%

31% 30%
27%

16%

21%

Lives alone Lives with kids Lives with others but not kids

Going into the office every day

Going to the office most days but 1-2 days home

Working from home most days but 1-2 days in the office

Working from home every day

Which of the following are concerns you have about going into work?

What would make you comfortable to go back into your work setting?

What people most want an employer to provide if looking for a new job

Getting exposed to the coronavirus

Commuting
Getting exposed to the coronavirus while commuting

Spending more money to travel/work
Having less free time from commuting/getting ready

Potentially spreading coronavirus to my coworkers
Having less time to take care of personal obligations

Decreased flexibility to work from home
Decreased productivity

Leaving family members at home who need assistance
Organizing childcare

Not being able to return to work due to health reasons
Organizing schooling/remote learning for family members

None of the above
Other

44%

37%

36%

31%

30%

25%

23%

22%

16%

14%

13%

13%

12%

6%

2%

80%

Availability of a vaccine

Health measures

Enhanced cleaning procedures

People or capacity management

Government guidance

Installing a contact tracing app

Having secured care for children or other family

Closing communal spaces

Nothing would make me feel comfortable returning

46%

35%

33%

24%

21%

18%

14%

13%

19%

Flexible work hours

Ability to work remotely or from home

Career growth and development opportunities

A benefit to pay all or part of your home internet service

Up-to-date computers and monitors

Professional development or continuing education online

A stipend to set up a home office

Child care assistance or company-provided child care

Discounts on subscriptions to home services

Discounts on tutoring services for school-aged children

None of the above

53%

43%

28%

25%

21%

19%

14%

11%

10%

8%

8%

86%

15%

27% 27%

17%
15%

A great deal Moderately Somewhat Slightly Not at all

86%

How does online education
compare to in-person learning

55%
Yes

45%
No

46%In the classroom full time

Remote learning only

Hybrid model

41%

17%

Much worse 11%

Somewhat worse 33%

The same 30%

Somewhat better 16%

Much better 10%

Learning
environment
preference

Online

In a classroom

A hybrid model

29%

27%

44%

56%

Adjustments made to support children in online learning

Adjusted work schedule

Reduced work hours

Left a job completely

None of these yet, but I am considering one

No to all of the above

29%

24%

5%

33%

9%

 34% 29%  21% 13%
3%
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