
Supplemental End User License Agreement
Co-Pilot

1. PURPOSE

This Supplemental End User License Agreement (“SEULA”) governs your access to, and internal use of a Palo
Alto Networks co-pilot feature which may leverage a large language model or other generative artificial
intelligence to support and enhance the underlying Product ( the “Co-pilot”). This SEULA supplements and
modifies, as applicable to the Product, (i) the Palo Alto Networks End User License Agreement or (ii) the
separate agreement you negotiated and executed with Palo Alto Networks (each the “Agreement”). In the event
of a conflict between the SEULA and the Agreement, this SEULA will prevail.

2. WARRANTY DISCLAIMER

YOU ACKNOWLEDGE THE USE OF THE CO-PILOT MAY CONTAIN INACCURACIES AND ERRORS.
THE CO-PILOT IS PROVIDED “AS IS”AND WITHOUT WARRANTY. YOU SHOULD INDEPENDENTLY
VERIFY ANY OUTPUT BEFORE RELYING OR TAKING ACTION BASED ON IT. THE RISKS ARISING
OUT OF THE USE OF THE CO-PILOT REMAIN WITH YOU.

3. SYSTEMS DATA

For the purposes of this SEULA, “Systems Data” means data generated or collected in connection with your use
of the Products (including the Co-pilot), such as logs, session data, telemetry data, support data, usage data,
threat intelligence or actor data, statistics, netflow data, potentially malicious files detected by the Product, and
derivatives thereof. Your inputs to the Co-pilot, and all outputs and results generated therefrom, are Systems
Data. Palo Alto Networks may use Systems Data to provide Products and services to you, to improve Products
and services, to develop new Products and services, to manage our relationship with you, and for threat research
purposes. Palo Alto Networks will not disclose to any unaffiliated third-party Systems Data that identifies you,
your customers or end users, except to the extent required to comply with applicable law or valid order of a
court or government agency of competent jurisdiction.
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