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Dear Mr Arnold

Application for variation of EDR scheme’s condition of recognition under the
Privacy Act 1988

Thank you for your application requesting a variation to the condition that was attached to
the Tolling Customer Ombudsman’s (TCO) recognition as an external dispute resolution
(EDR) scheme under the Privacy Act 1988 (the Privacy Act). The condition was that the
recognition of TCO as an EDR scheme was granted provisionally for 24 months and that TCO
should conduct an independent review of the TCO scheme within that period.

Following review of the information you provided, | am satisfied that the requested
condition variation should be granted.

| therefore vary TCO’s recognition as an EDR scheme under s 35A(3)(c)(iii) of the Privacy Act
to remove the condition that TCO is required to conduct an independent review within 2
years of its original recognition as an EDR scheme (which was effective from 12 March 2014).

However, | note that in accordance with the Office of the Australian Information
Commissioner’s Guidelines for recognising EDR resolution schemes,* TCO is required to
complete an independent review within 5 years of recognition (see para 4.5 of the
Guidelines). Further, if TCO begins receiving an increasing number of privacy-related
complaints, | may consider requiring it to undertake an independent review sooner than
within the 5 year period.

The Office of the Australian Information Commissioner’s website? will be updated to reflect
these variations to the conditions for the TCO’s scheme recognition.

! «www.oaic.gov.au/agencies-and-organisations/advisory-guidelines/guidelines-for-recognising-external-
dispute-resolution-schemes>

? «www.oaic.gov.au/privacy-law/privacy-registers/recognised-edr-schemes>

- GPO Box 5218 Sydney NSW 2001
P +61 29284 9800 « F +61 2 9284 9666 * enquiries@oaic.gov.au » Enquiries 1300 363 992 = TTY 1800 620 241 « www.0aic.gov.au








