
Surname: Mr / Mrs / Miss............................................................................... First name: ............................................................................................

Address: ..............................................................................................................................................................................................................................................

Contact no. (fixed): ........................................................................................... Mobile no.: .............................................................................................

Citizen of Mauritius: o Yes  o No    Email address: .............................................................................................................................................

ID no./ Passport no.: ...................................................................................................................................................................................................................Yo
u
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I hereby certify all the above and any annexed information is true and correct. I hereby confirm that I have read, 
understood and agreed to be bound by the terms and conditions applicable for this Service. Terms & Conditions 
are available on www.myt.mu. A new contract of 1 year is applicable as from the provisioning date. At the end of 
the minimum subscription period of 1 year, the subscription will be renewed automatically.

Full name (BLOCK LETTERS): ..…………………………………………................................………………………………………………………………………....…………………

Signature: ……………………………………………....……….…............................................................ Date: ……………………………………………………………………...........
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Your Existing Fixed, TV & Fibre Internet Offers (Monthly rental) Specify any additional service you are
already subscribed to:
..…………………………………………................................………
…..…………………………………………................................……
……..…………………………………………................................…
………..…………………………………………................................
…………..…………………………………………..............................
..…………..…………………………………………............................

Your Existing Fibre Internet Offers (Monthly rental)

o Broadband Social o Broadband 10Mbps Discovery o Broadband 100M o Fibre Internet 300Mbps
 Rs 100  Rs 499  Rs 3,700  Rs 2,200

o Broadband Decouverte o Broadband 10Mbps (no FUP) o Fibre Internet 50Mbps o Fibre Internet 500Mbps
 Rs 249  Rs 2,849  Rs 1,100  Rs 3,500

o Broadband 10Mbps o Broadband 30Mbps o Fibre Internet 100Mbps o Fibre Internet 1Gbps
 Rs 799  Rs 1,849  Rs 1,200  Rs 4,700 
o Broadband 20Mbps o Broadband 50Mbps o Fibre Internet 200Mbps 
 Rs 1,349  Rs 1,900  Rs 1,700

Your New Fibre Internet Offers (Monthly rental)

o 1Gbps o 500Mbps o 300Mbps o 200Mbps
 Rs 4,700/ month  Rs 3,500/ month  Rs 2200/ month  Rs 1,700/ month

o 100Mbps o 50Mbps
 Rs 1,200/ month  Rs 1,100/ month
Select if it is upgrade/Downgrade: o Upgrade    o Downgrade

Select if it is upgrade/Downgrade:  o Upgrade   o Downgrade

o Transfer of telephone line Current fixed line number: .....................................................................

o Transfer of Broadband only offer New fixed line number: ............................................................................

o Transfer of my.t TV & Broadband offer
Note: Eligibility for service may vary according to subscriber’s premises being located within an MT exchange zone. Charges for transfer of telephone line will apply.

Info given:  o  TV channels o Super-profile password o my.t TV app o  Internet & Wi-Fi
 o  Set-top box o Google apps o Subscription via remote control
 o  Pro-rata billing o Contractual period & conditions
Action done: o  Customer info & mobile number o Email
Shop officer: ……………………………………………………………………………...........……………......…. Signature: ……………....................................………...…………

Fixed, TV & Fibre Internet Offers (Monthly rental)

o 1Gbps o 500Mbps o 300Mbps o 200Mbps o 100Mbps o 50Mbps
 Rs 6,500  Rs 3,800  Rs 2,500  Rs 2,000  Rs 1,500  Rs ,1,200
  
  
  
   1 Wi-Fi extender  1 Wi-Fi extender  1 Wi-Fi extender 
 
 

 DStv Compact
 All my.t Channels
 1 Wi-Fi extender
 Unlimited Voice
 (MT fixed to fixed)

Select only 2 TV packs included for free

o Entertainment pack o Discovery pack o Junior pack o SONY pack

Fair usage policy is applicable for ALO offers

ALO offers
o ALO 100   o ALO 400

 

 

 

ALO offers
o ALO 100    o ALO 400

 o 200Mbps
Rs 2,000

o 300Mbps
Rs 2,500

o 50Mbps 
Rs 1,200 

o 100Mbps 
Rs 1,500 

o 500Mbps
Rs 3,800

o 1Gbps
Rs 6,500

OTT offers (Monthly rental)
o DStv Stream Access o DStv Stream Compact o DStv Stream Premium
 Rs 390  Rs 800  Rs 2,500 

o DStv Stream Family o DStv Stream Compact Plus
 Rs 600  Rs 1,500
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