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Dear Registry Operator,

The ICANN org will be releasing updates in the Naming Services portal (NSp) and the
Centralized Zone Data Service (CZDS) system to separate historical CZDS requests that no
longer provide access to a TLD zone file, which include requests in “Canceled”, “Denied”,

“‘Revoked” and “Expired” status, from those requests that are still active in the system.

To view historical CZDS requests received for your account, you will need to log in to NSp using
your user account credentialed to use the “CZDS” persona and select the new “Historical CZDS
request’ tab which will be available in the portal once the deployment is completed. CZDS
requests in “Approved” and “Pending” status will not be impacted and continue to be available in
the “CZDS request” tab.

Please note that processing of historical CZDS requests in NSp is in progress and will be
completed in the following days. During this migration process, some of the historical CZDS
requests may be temporarily unavailable under the “CZDS Request” tab. We will send a follow
up notification once historical CZDS requests have been processed.

If you have any questions, please contact us at globalsupport@icann.org.

Best regards,

Technical Services
Global Domains and Strategy
Internet Corporation for Assigned Names and Numbers (ICANN)
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