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On March 28, 2023, before I departed from the FTC, the Commission voted to refer a 
complaint to the Department of Justice against Amazon.com, Inc., Amazon Digital Services 
LLC, and A2Z Development Center, Inc. The proposed complaint alleges that Amazon, as part 
of its Alexa voice assistant services, violated Section 5 of the FTC Act, the Children’s Online 
Privacy Protection Act (“COPPA”), and the COPPA Rule. My support for the complaint 
recommendation is premised primarily on the alleged COPPA violations. 
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