
Get the Most Out 
of Your FortiGate 
Investment with 
FortiGuard  
SOC-as-a-Service 

Today’s Threat Landscape Requires 24x7x365 Monitoring
In today’s dynamic threat landscape, properly monitoring firewall logs, alerts, and notifications is becoming increasingly crucial to 
protecting your organization. The growing sophistication of cyberthreats—along with the fact that artificial intelligence (AI) is increasingly 
readily available to consumers, including bad actors—makes it easier for attackers to deploy clever techniques at scale, putting 
businesses of all shapes and sizes at significant risk. Additionally, the proliferation of internet-connected devices, cloud computing, 
and the Internet of Things (IoT) has exponentially expanded every organization’s attack surface, resulting in a flood of information that 
security and IT professionals must sift through, making it challenging to identify and respond to legitimate security incidents.

Protect Your Organization with the FortiGuard SOC-as-a-Service Offering
The Fortinet FortiGuard SOCaaS (Security Operations Center-as-a-Service) addresses these challenges. With FortiGuard SOCaaS, 
businesses can quickly and affordably obtain the necessary monitoring and detection solution without making substantial investments 
in additional personnel, time, or technologies.

Fortinet’s team of security experts leverages tools driven by both AI and machine learning (ML), such as Fortinet’s own instances of 
FortiAnalyzer and FortiSOAR (security orchestration, automation, and response), along with human analysis to detect potential threats 
around the clock. If a legitimate threat is detected, timely notifications are provided based on the severity of the incident, including 
detailed information on what is happening, why it is happening, and how to quickly remediate the issue. Additionally, an intuitive 
dashboard, customized reports, and quarterly meetings allow for further insights and discussions on escalations, service-level 
agreement (SLA) performance, and steps to strengthen your security posture and reduce the noise from false positives.

By partnering with Fortinet’s security experts, businesses can free themselves from the demands of security monitoring and focus 
on driving their business forward, knowing that their FortiGate investment is performing at the highest level and their cybersecurity 
defenses are being proactively monitored and managed by industry leaders.

Augment Your Security and IT Capabilities Today
Learn more about how the FortiGuard SOCaaS offering can help augment your internal security and IT capabilities. Contact us today. 

Monitor, Detect, and Investigate Respond Improve

Let Fortinet monitor and 
investigate FortiGate alerts 
and notifications 24x7, only 
notifying you when something 
is important and needs 
attention.

Fortinet security experts will 
notify teams in as little as 15 
minutes and provide insights 
into what happened, why it 
happened, and what steps to 
take to remediate the incident.

A cloud-based portal with 
intuitive dashboards, on-
demand reports, and quarterly 
meetings with Fortinet security 
experts allows users to drill into 
incidents, report up the chain, 
improve their security posture, 
and reduce alert noise.
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