
Citrix Receiver installation instructions 

1. Download the CitrixReceiverPlusRTME.exe to your local machine. 

2. Once downloaded, double click to begin installation. 

3. Click Start 

 

4. Accept the License Agreement and click Next. 

 

 

https://www.citrix.com/downloads/citrix-receiver/additional-client-software/hdx-realtime-media-engine-21.html#ctx-dl-eula


5. Tick the ‘Enable single sign-on’ box and click Next. 

 

6. Click on ‘No, Thanks’ and click Install. 

 

  



7. Click Finish on the Installation successful screen. 

 

8. When you reboot for the first time after installation or launch an application from the Citrix 

portal, an ‘Add Account’ pop-up may display.  If this happens, check the ‘Do not show this 

automatically at logon’ box and click Close. 

 


