Citrix Receiver installation instructions

1. Download the CitrixReceiverPlusRTME.exe to your local machine.
2. Once downloaded, double click to begin installation.
3. Click Start

@ Citrix Receiver @

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser.

citrpc

1 - Allow applications access to your webcam and
RECEIVEI‘ microphone,
- Allow applications to use your location,
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer,

Start ] [ Cancel

4. Accept the License Agreement and click Next.

@ Citrix Receiver

License Agreement

You must accept the license agreement below to proceed.

CITREX RECEIVER LICEMNSE AGREEMENT i

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc.,, Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

-

I accept the license agreement

Mext ] [ Cancel



https://www.citrix.com/downloads/citrix-receiver/additional-client-software/hdx-realtime-media-engine-21.html#ctx-dl-eula

5. Tick the ‘Enable single sign-on’ box and click Next.

@ Citrix Receiver @

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to log on each time. You should do this only if
your IT administrator has instructed you to, This will take effect
the next time you log on to this device,

Enable single sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support,

Mext ] [ Cancel

6. Click on ‘No, Thanks’ and click Install.

@ Citrix Receiver @

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

.~ Lagree to send anonymous data and usage statistics to Citrix for
= the purposes of product analysis and improvement,

@ Mo, Thanks.

Learn Maore

Install ” Cancel




7. Click Finish on the Installation successful screen.

@ Citrix Receiver E3

citrx )
Recelver

J Installation successful

If you received instructions to set up Citrix Receiver with your
email or a server address, click Add Account, Otherwise, click
Finish, and you can set up an account later,

Add Account || Finish

8. When you reboot for the first time after installation or launch an application from the Citrix
portal, an ‘Add Account’ pop-up may display. If this happens, check the ‘Do not show this
automatically at logon’ box and click Close.

-

@ Citrix Receiver @

Add Account

Enter your work email or server address provided
by your IT department:

Do not show this window automatically at logon.

Close




