May 16, 2022

Delivering 21st century healthcare in
buildings that were built during the
latter half of the 19th century is far
from ideal and certainly not what our
veterans deserve.

Given the severity of underfunding as
it relates to the VA’s capital assets, we
cannot afford to wait until the AIR
Commission provides recommendations
to Congress and the White House, as
my colleagues across the aisle would
advocate for. Life-safety and seismic
issues across the portfolio must be rec-
ognized now. Regular maintenance
should not be delayed because of budg-
etary concerns, nor should we delay
retrofitting facilities to meet the VA’s
fastest-growing population, women vet-
erans, or delay addressing the lessons
learned from this Nation’s first pan-
demic in more than 100 years.

If we are going to build back vet-
erans’ trust in the VA, we have to start
making serious investments in the out-
dated infrastructure meant to serve
them, and nearly three-fourths of
Americans agree.

Mr. Speaker, I urge my colleagues to
support and pass this legislation, and I
reserve the balance of my time.

Mr. BOST. Mr. Speaker, I yield my-
self such time as I may consume.

Mr. Speaker, I rise in support of H.R.
7500, the bill that would authorize VA
major medical facility construction
projects in Mississippi, New York,
Texas, California, Kentucky, OKkla-
homa, Oregon, and Missouri.

It is well known that the VA
healthcare system has very serious in-
frastructure issues. The average VA
medical center is decades older than
the average private-sector hospital.

Authorizing these projects won’t fix
that, but it will help thousands of vet-
erans who live in those eight States to
have better access to the care that
they have earned and deserve.

I appreciate Congressmen Allred and
Ellzey for their work introducing this
important bill. It has my full support
today. I encourage my colleagues to
support this bill, and I yield back the
balance of my time.

Mr. TRONE. Mr. Speaker, I ask all of
my colleagues to join me in passing
H.R. 7500. I yield back the balance of
my time.

The SPEAKER pro tempore. The
question is on the motion offered by
the gentleman from Maryland (Mr.
TRONE) that the House suspend the
rules and pass the bill, H.R. 7500.

The question was taken.

The SPEAKER pro tempore. In the
opinion of the Chair, two-thirds being
in the affirmative, the ayes have it.

Mr. BISHOP of North Carolina. Mr.
Speaker, on that I demand the yeas
and nays.

The SPEAKER pro tempore. Pursu-
ant to section 3(s) of House Resolution
8, the yeas and nays are ordered.

Pursuant to clause 8 of rule XX, fur-
ther proceedings on this motion are
postponed.
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PATIENT ADVOCATE TRACKER
ACT

Mr. TRONE. Mr. Speaker, I move to
suspend the rules and pass the bill
(H.R. 5754) to amend title 38, United
States Code, to improve the ability of
veterans to electronically submit com-
plaints about the delivery of health
care services by the Department of
Veterans Affairs.

The Clerk read the title of the bill.

The text of the bill is as follows:

H.R. 5754

Be it enacted by the Senate and House of Rep-
resentatives of the United States of America in
Congress assembled,

SECTION 1. SHORT TITLE.

This Act may be cited as the ‘‘Patient Ad-

vocate Tracker Act”.

SEC. 2. SYSTEM FOR ELECTRONIC SUBMISSION
OF COMPLAINTS ABOUT THE DELIV-
ERY OF HEALTH CARE SERVICES BY
THE DEPARTMENT OF VETERANS
AFFAIRS.

Section 7309A(c) of title 38, United States
Code, is amended by adding at the end the
following new paragraph:

‘“(3) Beginning not later than 18 months
after the date of the enactment of this para-
graph, the Director shall establish an infor-
mation technology system that will allow a
veteran (or the designated representative of
a veteran) to electronically—

““(A) file a complaint that will be received
by the appropriate patient advocate; and

‘(B) at any time view the status of the
complaint, including interim and final ac-
tions that have been taken to address the
complaint.”.

The SPEAKER pro tempore. Pursu-
ant to the rule, the gentleman from
Maryland (Mr. TRONE) and the gen-
tleman from Illinois (Mr. BOST) each
will control 20 minutes.

The Chair recognizes the gentleman
from Maryland.

GENERAL LEAVE

Mr. TRONE. Mr. Speaker, I ask unan-
imous consent that all Members may
have 5 legislative days in which to re-
vise and extend their remarks and to
insert extraneous material on H.R.
5754.

The SPEAKER pro tempore. Is there
objection to the request of the gen-
tleman from Illinois?

There was no objection.

Mr. TRONE. Mr. Speaker, I yield my-
self such time as I may consume.

Mr. Speaker, I rise today in support
of H.R. 5754, the Patient Advocate
Tracker Act, sponsored by the gentle-
woman from Michigan (Mrs. MCCLAIN).

This bill will require VA to create a
system to allow veterans to electroni-
cally submit complaints about the de-
livery of VA healthcare services and to
track the resolution of those com-
plaints by local VA patient advocates
through an online system in real time.
VA’s existing IT system only allows
VA employees to track complaint reso-
lution, but not patients.

This bill has garnered the bipartisan
support of an impressive 115 cosponsors
since it was introduced 7 months ago.
H.R. 5754 is also endorsed by numerous
veterans service organizations, includ-
ing the Veterans of Foreign Wars, Dis-
abled American Veterans, Paralyzed
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Veterans of America, and Student Vet-
erans of America.

Mr. Speaker, I urge my colleagues to
support this bill, and I reserve the bal-
ance of my time.

Mr. BOST. Mr. Speaker, I yield my-
self such time as I may consume.

Mr. Speaker, I rise in support of H.R.
5754, the Patient Advocate Tracker
Act. This is an excellent piece of legis-
lation that is the brainchild of a vet-
eran named Cameron Zbikowski.

Cameron worked on VA’s patient ad-
vocate program as a student veteran
fellow for the VFW and Student Vet-
erans of America. During his fellow-
ship, he recognized that veterans would
be better served if they could submit
complaints to VA patient advocates
online and track the status of those
complaints online as well.

Cameron was spot on, and this bill
will require VA to make that happen.
This will make patient advocates more
accessible to veterans than ever before,
and it will increase the transparency
and accountability of the VA patient
advocacy program so that we can make
sure that it is working as it should for
veterans across the country.

I know Cameron is watching today,
and from one veteran to another, I
thank him for his great work.

This bill is sponsored by the gentle-
woman from Michigan (Mrs. MCCLAIN).
I thank her for her hard work on this
legislation.

Mr. Speaker, I am a proud supporter
of this bill today, and I hope that all of
my colleagues will join me in sup-
porting it. I yield back the balance of
my time.

Mr. TRONE. Mr. Speaker, I ask all of
my colleagues to join me in passing
H.R. 5754, the Patient Advocate Track-
er Act, and I yield back the balance of
my time.

The SPEAKER pro tempore. The
question is on the motion offered by
the gentleman from Maryland (Mr.
TRONE) that the House suspend the
rules and pass the bill, H.R. 5754.

The question was taken.

The SPEAKER pro tempore. In the
opinion of the Chair, two-thirds being
in the affirmative, the ayes have it.

Mr. BISHOP of North Carolina. Mr.
Speaker, on that I demand the yeas
and nays.

The SPEAKER pro tempore. Pursu-
ant to section 3(s) of House Resolution
8, the yeas and nays are ordered.

Pursuant to clause 8 of rule XX, fur-
ther proceedings on this motion are
postponed.

VETERANS ELIGIBLE TO TRANS-
FER SCHOOL (VETS) CREDIT ACT

Mr. TRONE. Mr. Speaker, I move to
suspend the rules and pass the bill
(H.R. 6604) to amend title 38, United
States Code, to improve the method by
which the Secretary of Veterans Af-
fairs determines the effects of a closure
or disapproval of an educational insti-
tution on individuals who do not trans-
fer credits from such institution, as
amended.
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May 16, 2022, on page H4997, in the first column the following appeared: 

   The SPEAKER pro tempore. In the opinion of the Chair, two-thirds being 
in the affirmative, the ayes have it. 
   Mr. MURPHY of North Carolina. Mr. Speaker, on that I demand the yeas and nays. 

The online version has been corrected to read: 

   The SPEAKER pro tempore. In the opinion of the Chair, two-thirds being 
in the affirmative, the ayes have it. 
   Mr. BISHOP of North Carolina. Mr. Speaker, on that I demand the yeas and nays. 


May 16, 2022, on page H4997, in the third column the following appeared: 

   The SPEAKER pro tempore. In the opinion of the Chair, two-thirds being 
in the affirmative, the ayes have it. 
   Mr. MURPHY of North Carolina. Mr. Speaker, on that I demand the yeas and nays. 

The online version has been corrected to read: 

   The SPEAKER pro tempore. In the opinion of the Chair, two-thirds being 
in the affirmative, the ayes have it. 
   Mr. BISHOP of North Carolina. Mr. Speaker, on that I demand the yeas and nays.
  


		Superintendent of Documents
	2022-10-05T15:41:11-0400
	Government Publishing Office, Washington, DC 20401
	Government Publishing Office
	Government Publishing Office attests that this document has not been altered since it was disseminated by Government Publishing Office




