Arrangement on Premium Levy Collection

Since 15t January 2018, premium levy collected by the Insurance Authority (“IA”) has been imposed on all new
and in-force insurance policies in accordance with the Insurance (Levy) Regulation and the Insurance (Levy)
Order under the Insurance Ordinance (Cap. 41). In this regard, a policyholder is required to pay the prescribed

levy along with the premium to the relevant authorized insurer for direct remittance to the IA.

Since the introduction of the levy collection, Chubb Life Insurance Company Limited (“the Company”) has been
shouldering the levy for the premiums that you have paid for your policy(ies). As the regulations do not permit
insurers to shoulder the levy indefinitely and mandate that the levy has to be paid by policyholders eventually,

this arrangement will cease with effect from the Policy Date / Policy Anniversary commencing on or

after 15t July 2020.

We understand that you may have many questions on the levy and we have prepared a Frequently Asked
Questions & Answers (“FAQ”) for you. Alternatively, you may visit the IA’s website on levy at
www.ia.org.hk/en/levy, contact your insurance consultant or our Customer Service Center at (852) 2894 9833.
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Collection of Premium Levy — FAQs
WHIRERE — & REE

Q1 What situations will require me to pay levy?
EEBEL N RAZBRIRERNE ?
A You are required to pay levy when you pay:
e Premium for any basic plan and rider of your policy, including premium that is:
o paid by Automatic Premium Loan;
o paid in advance such as Premium on Deposit;
o paid through the Premium Offset Instruction;
e  Premium for riders and required contributions when the basic plan of your policy is on Premium
Holiday;
e Extra premium or contribution (regular or irregular) to your policy.
You are not required to pay levy:
e Ifthe policy that you own do not or no longer require you to pay premium, e.g. policy that have
already been paid up or where premium has been waived;
e  When your policy is in an Extended Term Insurance (ETI) status;
¢  When your policy has been converted to a Reduced Paid Up (RPU) policy.
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Q2 How much levy do I need to pay? Is there a cap?
REZANZS OV REHE ? AGLR?
A The amount of the levy payable for your policy is calculated based on a percentage of the premium,

and it is capped per policy per policy year. The applicable levy rate and levy cap will be determined
depending on the Policy Date or Policy Anniversary. The same levy rate and levy cap apply
throughout the policy year and are applicable to all premium payment modes. If you pay the premium
of your policy monthly, quarterly or semi-annually, you will not be required to pay levy when the total
levy payable in the policy year has reached the cap. The levy rates and the levy caps are listed below.
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Policy Date/Policy Anniversary Levy Rate Levy Cap (HK$)
RERQH/ REBFH HER HE LRCGEE)
From 1t April 2020 to 31t March 2021 (both dates

inclusive) 0.085% 85
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From 1%t April 2021 and onwards (inclusive of that date)
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0.1% 100

Q3

When will the Company start collecting levy from me?

EREIRABORWERERE ?

If the Policy Date / Policy Anniversary of your policy is before 1 July 2020, the Company will shoulder
the levy for you until the next policy year.

If the Policy Date / Policy Anniversary of your policy is on or after 1 July 2020, you will be required
to pay the levy together with the premium.
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Q4

How will the Company collect levy from me?

BEATRMREBRWERERNE ?

We will collect the levy from you through the following ways:

e Direct billing
We will bill the levy together with your premium. They will be reflected in your premium notice.
Please note that if your payment to the Company is insufficient to cover both premium and levy,
we will use your payment to settle the premium first.

e Bank account or credit card autopay
We will debit the levy together with your premium from your bank account or credit card.

e Automatic Premium Loan (“APL”)




If your policy is on APL, we will deduct the levy from your policy’s surrender value. The levy
deducted shall form part of the loan where interest will be charged in accordance with the policy
provisions.

e Premium Holiday
When your policy is on Premium Holiday, we will only collect levy together with the premium of
the rider(s) and required contributions (if applicable) based on the Premium Holiday Option you
chose. If you did not choose the Premium Holiday Option, we will advance them from your policy
value.

Please note that:

e Ifyour policy only consists of a basic plan and is on Premium Holiday, we will not collect levy
from you unless there is levy payable for specific contributions in your policy.

e If your policy only consists of a basic plan and is on Premium Holiday and there is cost of
insurance required, we will not collect levy from you.

¢ Premium on Deposit (“POD”) / Easy Premium Saver
If you have an existing POD account or have instructed us to deduct your premium from your
existing Easy Premium Saver policy, the premium and levy will be deducted on your policy.

Please note that for a new application of Easy Premium Saver policy, the required premium and
levy will be included in the quotation.

e Premium Offset
If you have instructed us to offset your premium from the value of the policy, we will deduct the
levy together with the premium from the value of the policy.

WRREHETEBUNEL
o EHEBNRE
FERMNETZREMBNRERHE -

AR BN 2 2B AR MERIREEAMRERHE - RERKITHRIR -

o RITTRPUEAFEHER
HPBZEFBLERTIRPRER FEREREABTRERHE -

o BEERBANRE

EETNREUBHETHNRE - AMRZRBURENRREENRFERE  ZHRZFERE

HERHBSBBREERN —HNHIHRRERRGTEFS -

s HiEHEH




REEFEHEDR HMRKSREE N 2EFHEEZRRKWEININRERFAFNERNER) RE
FREHE - FEMREEEENVNINEE  APARSRNEEBETIRAFBREREREHE -

== E=.
rA/T R

o EHETRENRGEFEHEBHLEMMERE RIFB NMREAGNEERRNERERDE - &Rl
A ERE NRRERE -
o EETMRENREEFHEMLFEMMNEE HPIFASRE TABENSREAWERERE -

o WHRIRE/ "EBHMER.
EETRECABRAREINL "BERER) REHANRE  HPKSIERIORRERREE
.

FEIR: BRI EN "EESREER ) REFFENEHSEBRSEEMTNRERRER-E -

o HIIREZRH
EETNREUREZBEHANRE  REAREHEREBUREZEESNT -

Q5

If I were to add a rider to my existing policy, am I required to pay levy?

EHRBEEREMEWINGRE  REEFEHARRERDE?

Yes, you will be required to pay levy that corresponds with the premium of the rider.
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Q6

Am I required to pay levy when I reinstate my policy?
EHFFREEVR  REEFEARRERHE?

Generally, you will be required to pay the levy for the corresponding premium required to reinstate
your policy.

If you are also required to pay interests to reinstate your policy, the interests will not be subject to
levy.
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Q7

How is the levy for unscheduled contribution or lump sum premium payment calculated and
deducted?

AEHEEINGEHRR / BN BARENFEHET MO BRI ?




A We will calculate the levy payable based on the levy rate and cap at your policy’s last anniversary date.
The levy will be deducted from the amount you paid prior to investment.
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Q8 How is the levy for extra contribution, additional premium for investment-linked assurance scheme
/ universal life plan and Deferred Annuity Provision (DAP) rider premium calculated and deducted?
wERESRENERSREE 2 ERBRIMIERR / BIMRE AR EFTINREHES U EE
KRR ?

A We will calculate the levy payable based on the levy rate and cap at your policy’s last anniversary date.
We will use the amount you paid to cover the premium and levy at the same time. The levy payable
will be reflected in the premium notice. If you are paying via autopay, the levy will be deducted
together with the premiums.
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Q9 How is the levy for Option to Purchase Paid-Up Addition (OPP) rider premium calculated and
deducted?
BENMERERENREHERNOCE R ?

A We will calculate the levy payable based on the levy rate and cap of the policy's next anniversary date.
The levy payable will be reflected in the premium notice. If you are paying via autopay, the levy will
be deducted together with the premiums. The levy will be deducted together with the premium from
the OPP's total contributed amount when the premium and levy for the policy are payable.
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Q10 | Am Irequired to pay levy for the full premiums when there is a premium discount?
NMREZEREBRNEE  HEERENRERBHANGERHE ?

A No. You are only required to pay the corresponding levy of the discounted premium that you are
paying.

AR - BFREMREFNENRESANORERE -
Q11 If there is a premium refund, will the levy be refunded as well?
EREBOGRE  REHEEEER?
A Yes. If the premium is refunded in part or in full, the corresponding levy will also be refunded.
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Q12 | What will happen if I do not pay the levy?
ERRAMNRERNE  §ATERR?

A We will send reminders to you to pay the outstanding levy. If there are outstanding levy when you
choose to terminate your policy, we will deduct all outstanding levy from your benefit proceeds.
Please take note that if you choose to ignore the reminders, we are required by regulations to report
the outstanding Levy to IA, which may impose a pecuniary penalty on you.
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Q13 How will the Company handle my payment for levy if the amount I paid is insufficient to cover all the
outstanding levy?

ERANNTEREHSFIAABRERE - SASBMOEE?

A If the payment you made is not enough to cover all the outstanding levy, we will use your payment to
settle the oldest outstanding levy first. We may continue to send reminders to you to pay the
remaining outstanding levy.
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Q14 | Where can I find information on the levy of my existing policies?
RO O EERIRERENREREEN ?

A You can find the levy information in your eService account. The levy information will also be reflected

in your Annual Statement or Financial Statement.
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