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challenges
and opportunities 

Forces of change
You’re seeking ways to
improve the bottom line. 

Restaurants continue to be 
impacted by the high cost of 

food, labor, and utilities.¹ 

restaurants say 
technology makes them 
more competitive.²8 in10 

The new normal 
Restaurant operators are also coming 
to terms with new business realities: 

Priorities for

Decrease in 
restaurant sales 

volume compared 
to pre-pandemic.³ 

Restaurants 
that remain 
short-staffed.³ 

Restaurants that 
have raised prices in 
the past 6 months.³ 

25% 

97% 

53% 

the year ahead4

Improving efficiency and productivity 
offers room for growth. 

Recruit, train,
and retain labor. 

Find ways to bring technology 
into operations. 

Make smarter decisions using 
data analytics. 

Adopt sustainability practices. 
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4 2023 Restaurant Industry Outlook: Leveraging AI & Analytics to Streamline Operations

(and Much More), Robert Firpo-Cappiello Hospitality Technology, Jan. 15, 2023 

See how ultra-fast, reliable fiber and 5G connectivity
protected by built-in security can help you redefine 
the customer experience. Let our experts work with 
you to fine-tune your operational efficiency and supply 
chain agility. Welcome to a new standard for networking. 

Learn more about retail solutions for restaurants from AT&T Business. 
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https://restaurant.org/nra/media/research/reports/2022/soi2022-summary.pdf
https://www.touchbistro.com/wp-content/uploads/2022/01/2023-State-of-Restaurants-Report.pdf.
https://hospitalitytech.com/2023-restaurant-industry-outlook-leveraging-ai-analytics-streamline-operations-and-much-more
https://www.business.att.com/industries/retail.html
https://restaurant.org/research-and-media/media/press-releases/restaurant-operators-end-2022-with-mixed-outlook/



