
 

These Terms and Conditions (“Terms”) set forth the terms and conditions governing your use of the 

website located at http://observatory.domains (the “Website”) owned and operated by Dot Stories 

SA (a company registered in Switzerland with company number CH-660.2.597.014-5 and registered 

address at rue du Tir 1bis, 1204 Geneva, Switzerland) and Valideus Limited (a company registered in 

England and Wales with company number 06181291 and registered office at 28-30 Little Russell 

Street, London, WC1A 2HN, United Kingdom)  (together, “we” or “DOT BRAND OBSERVATORY”), your 

membership registration and your use of the Content (as defined herein) of and available via the 

Website.  By using the Website in any manner, you agree to all terms and conditions contained or 

referenced in these Terms. 

DOT BRAND OBSERVATORY reserves the right, in its sole discretion, to modify or change these Terms 

at any time without prior notice to you. Your continued use of the Website following the posting of 

any changes to the Terms constitutes your acceptance of those changes. 

 

You agree not to take any action that would compromise the security of the Website or render the 

Website inaccessible to others.  

 

ACCESSING THE WEBSITE 

 

DOT BRAND OBSERVATORY does not guarantee that the Website, or any content on it or received 

from it, will always be available or be uninterrupted. Access to the Website is permitted on a 

temporary basis. We may suspend, withdraw, discontinue or change all or any part of the Website 

without notice. We will not be liable to you if for any reason the Website is unavailable at any time or 

for any period. 

 

You are responsible for making all arrangements necessary to have access to the Website. You are 

also responsible for ensuring that all persons who access the Website through your internet 

connection are aware of these Terms and other applicable terms and conditions, and that they 

comply with them. 

 

The Website uses cookies to distinguish you from other users. This helps us provide you with a better 

browsing experience. By registering as a user of the Website and continuing to browse the Website, 

you are agreeing to our use of cookies. 

 

OWNERSHIP AND USE OF CONTENT AND COPYRIGHT 

1.  All information, materials, and other content, including but not limited to written text, 

graphics, data, images, illustrations, marks, logos, sound or video clips, and photographs, located on 

the Website or in documents downloadable from the Website (“Content”), except third-party 

materials used by DOT BRAND OBSERVATORY under licence, are the property of DOT BRAND 

OBSERVATORY, and are protected under international copyright, trademark and other intellectual 



property laws.  Except as provided under these Terms, no right, title or interest in any Content is 

transferred to you. 

2. Certain premium Content (“Restricted Content”) is available only to DOT BRAND 

OBSERVATORY members (“Members”) who have been issued user names and passwords by DOT 

BRAND OBSERVATORY (or by their employers with DOT BRAND OBSERVATORY’s authorisation), or to 

other users who have purchased Content for download.  For the avoidance of doubt, except where 

otherwise provided, Content includes Restricted Content. 

3. Subject to these Terms, DOT BRAND OBSERVATORY grants you a limited, non-exclusive, 

revocable, non-transferable licence to access and use the Website and the Content, excluding 

Restricted Content, solely for you or your organisation’s internal informational purposes.  With 

respect to Members and other users that have purchased or been granted access to Restricted 

Content, subject to these Terms, DOT BRAND OBSERVATORY grants you a limited, non-exclusive, 

non-transferable licence to access and use the Restricted Content, solely for you or your 

organisation’s internal informational purposes.  Your use of the Content is conditioned upon your 

continued acceptance of these Terms, in addition to any usage guidelines that DOT BRAND 

OBSERVATORY may post on the Website from time to time. 

4. You agree to maintain all copyright, trademark and other notices on the Content. You shall 

not copy, transmit, reproduce, publicly display, perform, distribute, alter, transmit or create 

derivative works of any Content or any portion of or excerpts from the Content in any fashion that is 

not authorised by DOT BRAND OBSERVATORY in writing or expressly permitted in these Terms.  You 

shall not sell, transfer, sublicense, or otherwise make available or permit access to the Content or 

any portion thereof, to any third party.  Neither you nor your organisation may use any Content or 

any excerpt from any Content to promote your or your organisation’s products or services.  You shall 

not decompile, disassemble, electronically transfer, de-encrypt, or reverse engineer the Content, or 

translate the Content into another computer language.  All other rights not expressly granted to you 

are reserved by DOT BRAND OBSERVATORY. 

5.  You acknowledge that the Content is proprietary to DOT BRAND OBSERVATORY and/or its 

licensors and comprises protectable and copyrighted subject matter, and that misappropriation or 

unauthorised use of the Content by others would unfairly and irreparably harm DOT BRAND 

OBSERVATORY and/or its licensors.  You shall not commit any act that would impair DOT BRAND 

OBSERVATORY’s and/or its licensors’ proprietary rights in the Content. 

 

DOT BRAND OBSERVATORY MEMBERS 

If you are a Member, you are responsible for keeping your username, password, and links to 

Restricted Content confidential and not to otherwise allow any third parties other than the 

employees of your organisation to access the Website or the Restricted Content through your 

account or personalised link. You take full responsibility for any activity that occurs through the use 

of your account and you agree to notify us immediately if you become aware that any third party has 

accessed your account or has obtained your password or personalised link to the Restricted Content.  

You may not rent, sell or otherwise transfer your Member account to any third party. 

Access to Restricted Content is limited to DOT BRAND OBSERVATORY Members.   You may not use 

another person’s username or password to access the Restricted Content. 

PRICE AND PAYMENT FOR MEMBERSHIP 



The price of membership (which includes VAT) will be the price indicated on the membership 

registration pages when you placed your order.  

You may pay for a membership registration on the Website with the following credit cards and debit 

cards: [Visa, MasterCard, American Express and Visa Electron]. You can also use PayPal. All purchases 

will be charged to your nominated card or account upon submission of your order. 

Please ensure that you provide accurate credit card details, CVC code, billing address and other 

information that we request from you in order to process your payment.  We may not be able to 

process your payment or deliver your products if the information you provide is incorrect. 

PROVIDING THE RESTRICTED CONTENT  

When you pay for a membership registration through the Website, we will make the Restricted 

Content available for download by you as soon as we accept your order. It is your responsibility to 

ensure that you provide us with an accurate and valid email address. 

You will be given access to the Restricted Content for a period for 6 months from the date we accept 

your order. Upon the expiry of the 6 month period, you will have the option to renew your 

membership to access the Restricted Content.  

REFUNDS 

As we deliver the Restricted Content to you immediately upon the acceptance of your order, you will 

not have the right to change your mind and obtain a refund. 

SUBMISSION OF INFORMATION 

Any information you send to DOT BRAND OBSERVATORY through the Website will be deemed NOT to 

be confidential (“Non-Confidential Information”). You may submit content so long as the content is 

not illegal, obscene, threatening, harassing, defamatory, libelous, invasive of privacy, infringing of 

intellectual property rights, or otherwise injurious to third parties or objectionable. For any Non-

Confidential Information you do send, post or submit you hereby grant DOT BRAND OBSERVATORY 

an unrestricted, royalty-free, irrevocable licence to use, reproduce, display, perform, modify, 

transmit and distribute the Non-Confidential Information, and agree that DOT BRAND OBSERVATORY 

is free to use any ideas, concepts, know-how or techniques that you send DOT BRAND OBSERVATORY 

for any purpose whatsoever without compensation to you or any other person sending the Non-

Confidential Information, and you represent and warrant that you own or otherwise control all of the 

rights to the Non-Confidential Information and that public posting and use of your content by DOT 

BRAND OBSERVATORY will not infringe or violate the rights of any third party. Any personally 

identifiable information that you submit to us shall be treated in accordance with our Privacy Policy. 

THIRD PARTY INFORMATION 

Certain content from third parties may be made available as part of this Website. This content is 

believed to be reliable, but we do not endorse or guarantee the accuracy or completeness of such 

content and DOT BRAND OBSERVATORY makes no warranty as to the accuracy of any such 

information. 

LINKS TO THIRD PARTY SITES 

This Website may contain links to other sites on the Internet that are owned and operated by our 

business partners, third party vendors or other third parties. Clicking on such a link to a third party 

website will cause you to leave this Website. The links are only provided as a convenience and DOT 



BRAND OBSERVATORY does not endorse any of these sites. We do not control the third party sites 

and therefore we are not responsible for the content of any third party website or any link contained 

in any third party website. We do not represent or warrant that the content of these sites is accurate, 

legal, inoffensive, or free from viruses or other features that may adversely affect your computer, nor 

do we make any representation regarding the quality of any product or service contained on any 

such website. By using this Website to link to another website, you agree and understand that you 

may not make any claim against us for any damages or losses resulting from your use of this Website 

to link to a third party website. 

LINKS FROM THIRD PARTY SITES 

DOT BRAND OBSERVATORY prohibits unauthorised links to the Website and the framing of any 

information contained on the Website or any portion of the Website. DOT BRAND OBSERVATORY 

reserves the right to disable any unauthorised links or frames. DOT BRAND OBSERVATORY has no 

responsibility or liability for any material on other websites that may contain links to this Website. 

 

ACCURACY OF INFORMATION 

The Content on this Website is based on DOT BRAND OBSERVATORY’s reasonable efforts to compile 

and analyse the best sources reasonably available to DOT BRAND OBSERVATORY at any given time. 

Any opinions reflect DOT BRAND OBSERVATORY’s judgment at the time and are subject to change. 

You assume sole responsibility for the selection of the Content to achieve any of your intended 

results, and your sole and exclusive remedy for any alleged loss or damage suffered by you in 

connection with your use of the Website or the Content is to discontinue using the Website or the 

Content. 

VIRUSES  

We do not guarantee that the Website will be secure or free from bugs or viruses. You are 

responsible for configuring your information technology, computer programmes and platform in 

order to access the Website. You should use your own virus protection software. 

You must not misuse the Website by knowingly introducing viruses, trojans, worms, logic bombs or 

other material which is malicious or technologically harmful. You must not attempt to gain 

unauthorised access to the Website, the server on which the Website is stored or any server, 

computer or database connected to the Website. You must not attack the Website via a denial-of-

service attack or a distributed denial-of service attack. By breaching this provision, you would commit 

a criminal offence under the Computer Misuse Act 1990. We will report any such breach to the 

relevant law enforcement authorities and we will co-operate with those authorities by disclosing 

your identity to them. In the event of such a breach, your right to use the Website will cease 

immediately.  

NO WARRANTIES 

Information and documents provided on this Website are provided “as is” without warranty of any 

kind, either express or implied, including without limitation warranties of merchantability, fitness for 

a particular purpose, and non-infringement. DOT BRAND OBSERVATORY uses reasonable efforts to 

include accurate and up-to-date information on this Website; it does not, however, make any 

warranties or representations as to its accuracy or completeness. DOT BRAND OBSERVATORY 

periodically adds, changes, improves or updates the information and documents on this Website 



without notice. DOT BRAND OBSERVATORY assumes no liability or responsibility for any errors or 

omissions in the content of this Website. Your use of this Website is at your own risk. 

LIMITATION OF LIABILITY. UNDER NO CIRCUMSTANCES SHALL DOT BRAND OBSERVATORY BE LIABLE 

FOR ANY DAMAGES SUFFERED BY YOU, INCLUDING ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 

CONSEQUENTIAL OR EXEMPLARY DAMAGES (INCLUDING, WITHOUT LIMITATION, ANY LOST PROFITS 

OR DAMAGES FOR BUSINESS INTERRUPTION, LOSS OF INFORMATION, PROGRAMS OR OTHER DATA) 

THAT RESULT FROM ACCESS TO, USE OF, OR INABILITY TO USE THIS WEBSITE OR CONTENT OR DUE 

TO ANY BREACH OF SECURITY ASSOCIATED WITH THE TRANSMISSION OF INFORMATION THROUGH 

THE INTERNET, EVEN IF DOT BRAND OBSERVATORY WAS ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES. 

GOVERNING LAW 

This Website is administered by DOT BRAND OBSERVATORY from its offices in London and Geneva. 

DOT BRAND OBSERVATORY makes no representation that materials at this Website are appropriate 

or available for use outside of UK and Switzerland, and access to them from territories where their 

contents are illegal is prohibited. English law shall govern these Terms and all matters relating to your 

access to, or use of, this Website. 

BLOG POLICIES AND DISCLAIMER 

The views and opinions expressed here and in any corresponding comments are the personal 

opinions of the original authors, not of DOT BRAND OBSERVATORY. The content is provided for 

informational purposes only and is not meant to be an endorsement or representation by DOT 

BRAND OBSERVATORY or any other party. No information that you consider confidential should be 

posted to the Website. By posting any comments on the Website, you agree to be solely responsible 

for the content of all information you contribute, link to, or otherwise upload to the Website and 

release DOT BRAND OBSERVATORY from any liability related to your use of the site. You also grant to 

DOT BRAND OBSERVATORY a worldwide, perpetual, irrevocable, royalty-free and fully-paid, 

transferable (including rights to sublicense) right to exercise all copyright, publicity, and moral rights 

with respect to any original content you provide. 

INDEMNIFICATION 

You understand and agree that you are responsible for your use of the Website. You agree to 

indemnify, defend and hold harmless DOT BRAND OBSERVATORY, its subsidiaries, affiliated 

companies, joint venturers, business partners, licensors, employees, agents, and any applicable third-

party information providers from and against all claims, losses, expenses, damages and costs 

(including, but not limited to, direct, incidental, consequential, exemplary and indirect damages), and 

reasonable attorneys’ fees, resulting from or arising out of your use, misuse, or inability to use the 

Website or the Content, or any violation by you of these Terms. 

TERMINATION 

These Terms shall remain in force until terminated.  DOT BRAND OBSERVATORY may terminate these 

Terms or suspend your access to the Content at any time without notice or reason. 

TRADE MARKS 

DOT BRAND OBSERVATORY, the DOT BRAND OBSERVATORY REPORT and the DOT BRAND 

OBSERVATORY CONSOLE are trade marks of Dot Stories SA and Valideus Limited. The use of any of 

our trade marks without our prior written consent is strictly prohibited. 



ADDITIONAL INFORMATION 

If you have any questions about Website or Content permissions, please contact 

info@observatory.domains.  

 


