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Business Center  Inventory Account Reports  Support
Licenses, Services and Benefits
PURCHASING ACCOUNT
Licenses and Services Software Assurance and Services Benefits
Your benefits (Cust1) View Software Assurance Frequently Asked Questions (3)
No partners have permission 1o administer and manage Software Assurance and Senvices Banafits on your behalf,
Manage benefit parmissions
24x7 Problem Resolution Support (phme] INCIDENTS SOFTWARE ASSURANCE ACCESS 1D
76 Mwannc 76 SAM54198
Description v
24x7 Problem Resolution SUPPDI't Meb) INCIDENTS SOFTWARE ASSURANCE ACCESS 1D
imi SATIS4199
ey Unlimited
Dynamics CustomerSource Selact to use your benefit
Description v
E-learning P | Add 3 domain name
!
4,850 mwsnc 4,850
|| Description v
Home use program UTEbes Add a domain name
1,800 mowmmns 1,800
Description v
Office Multi-Language Pack Selact to view available downloads
Description v
Planning Services PLANNING DAYS
15 musme 15
Description v
System Center Global Service Monitor Select to use your benefit
Description v
Training Vouchers TRAINING DAYS
2D Shwe 30
Description v
Windows Thin PC Salect to view available downloads
Description v
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More benefits you may be eligible to use

Windows Thin PC To learn how to get this benefit, contact your partner.

Description A

Windows Thin PC enables customers to repurpose existing PCs as thin dlients by providing a smaller footprint, locked down version of Windows 7. This provides
organizations with significant benefits, such as the ability to create virtual desktops and the flexibility to revert them back to PCs if necessary.
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Licenses, Services and Benefits +

PURCHASING ACCOUNT
[ Fabrikam - D0517002 V]

Licenses and Services Software Assurance and Services Benefits

Your benefits (Fabrikam)

| WView and edit partner benefit permissions |

INCIDENTS

4 4

24x7 Problem Resolution - Phone
Description v

INCIDENTS

- 24x¥ Problem Resalutian - Weh
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View Software Assurance Frequently Asked Cuestions

SOFTWARE ASSURANCE ACCESS 1D
4022901788

SR ASSURANCEACCESID
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Licenses, Services and Benefits

@ Partner-Managed Benefits

If you approve a request for a pariner to administer or manage your Softwane Assurance and services benefits. they will be able to fellow to perform the following actions
o your behall;

Add and remcve autharized domaing

Distribute access codes to users

Add, edit and remove authorized users

Assign and revoke training vouchers

Download software and view product keys

»  Manage additional benelits released in the future

NOTE: You can aliow multiple PARNErs to Manage your benefits on your behalf, You can remove these permistions at any time.

PARTHER DATE MODIFIED  CURRENT STATUS MODIFIED BY CHANGE STATUS
Contosa 25/2014 PEMDING retaj G comtoso com
o Vour partrer has ssked for your permission to manage Software e Select 10 change status

Aiszmance and services benefits on your benalf. This request it
pending.

Partrer 2 T 2m3 APPROVED romasko@fabrkam.cem
You it ipgeinad s et . misagn Software Assurance
and services banefits oa yeur ba Select to change status v

O|&| — =2 X o o =5 = o (- A0 o .
5. Hols AR FYULES A2 T YEl HE EHUR HRUM 28 SUO0|L 27 HES MESHAR. &tz
x= o =
Al HIES HESHY AL
PARTNER DATE MODIFIED CURRENT STATUS MODIFIED BY CHANGE STATUS
Contoso 8/25/2014 PENDING gretaj@contoso.com
Your partner has asked for your permission to manage Software Select to change status
Assurance and services benefits on your behalf. This request is
pending. Approve request
Deny request
Partner 2 7/01/2013 APPROVED i K i om
You have approved this request to manage Software Assurance
and services benefits on your behalf. . Select to change status

6. MEO & 22| 2 S SUMULE AS 2ots HAIX|ZF =t H YO LEEFE LI CL Microsoft = 20|
SOE[ALE AS THEHA DX F LI}

You have approved Contoso's request to manage your Software Assurance and services benefits on your behalf.

We will notify your partner that you have approved their request.
Please refresh this page if Contoso is not visible as approved.

Licenses, Services and Benefits +

@ Partner-Managed Benefits

If you approve a request for a partner to administer or manage your Software Assurance and services benefits, they will be able to follow to perform the following actions
on your behalf:
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PARTNER DATE MODIFIED CURRENT STATUS MODIFIED BY CHANGE STATUS
Contoso 8/25/2014 APPROVED tomaske @fabrikam.com
You have approved this request to manage Software Assurance and Select to change status v

services benefits on your behalf. -
Remove permission

Partner 2 7/01/2013 APPROVED tomasko i om
You have approved this request to manage Software Assurance and Select to change status v
services benefits on your behalf.

You have removed Contoso’s ability to manage Software Assurance and Services Benefits on Fabrikam’s behalf
We will notify your partner that you have removed this permission.
Please refresh this page if Contoso still appears to have permission.

Licenses, Services and Benefits +

@ Partner-Managed Benefits

If you approve a request for a partner to administer or manage your Software Assurance and services benefits, they will be able to follow to perform the following actions
on your behalf:

S 018 e 3

ATEY0| B 9 M2 S| SR} OIS ChstY| TR0 40I3 S 0] o B HBotn 0| S
AFGBHERIOf T2t LY ZO| HD BiErLICk AFBRHS 24 S0l T3t 2kt AM LIS S SIS & Yo, E3t YAt

— O
N O ZS 8 Tl 45 YsLth

1L S=of CHEH LOtEREH Z &S 55 25 E0|M o2 E HESIUA2.

YO ur be neﬁ tS View Software Assurance Frequently Asked Questions @
4x7 Problem Resolution — Ph S
24x7 Problem Resolution one CEMANING Add a user
Description » 2y ‘.k
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Licenses and Services ~

@ Home Use Program

PURCHASING ACCOUNT LICENSES PROGRAM CODE @

Fabrikam - 5100000640 5 27 gﬁ%‘:"ﬂﬁ 7 50 746)9TA380

View how this is calculated @

How to use your Home Use Program benefit ~

With the Home Use Program (HUP) your employees can get the latest version of the Microsoft Office suite or applications to use on their home computer through
a low-cost download. When employees use the same software at home and work, they naturally gain more skills which helps improve productivity.

Learn more about the Microsoft Home Use Program [LINK TO http://www.microsoft.com/licensing/software-assurance/home-use-program.aspx]

1  Usethe first section below to specify eligible domain names that employees in your organization must have in their email address to qualify for the Home Use Program.
Only employees with an emall address that includes one of these domains will be able to use this benefit.

2{% Use the second section below to send instructions to your participants in your organization telling them how to sign up for the Home Use Program and obtain their
Microsoft software. Expand the section to view these instructions.

For details on terms and conditions that may apply te this benefit, go to the Product List. [LINK TO http://www.microsoft.com/licensing/about-licensing/product-
licensing.aspx#tab=2 |

Eligible domain names hd

Send these instructions to your participants A
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Add web support users: 14 available of 16 ~
After you select add user we will send an email to this person with instructions on how to use the benefit,
* CONTACT LANGUAGE @ * FIRST NAME * LAST NAME * EMAIL ADDRESS
[sefect ) | ||
* PHONE NUMBER
FIRST LAST EMAIL PHONE CONTACT
NAME NAME ADDRESS NUMBER LANGUAGE ACTIONS
Tomas Koska tomask@fabrikam.com 555-555-5555 English Select
Taito Yee taitoy @fabrikam.com 555-555-5555 English Edit user
Resend instructions
Delete user

2% o/ T0|X/E GEHE O &S o 0/SNE F71E + AL/t

of| B ALY 27
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@ 24x7 Problem Resolution — Phone

PURCHASING ACCOUNT INCIDENTS SOFTWARE ASSURANCE
Fabrikam - 5100000640 REMAINING ACCESS ID @
4022901788

l View how this is calculated @ I
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(© Training Vouchers - calculation

PURCHASING ACCOUNT
Fabrikam - 5100000640

Benefit calculation summary ~

Your total training days available is calculated by taking the total number of training days you are eligible for and subtracting the total number of days you've already used.
Eligible training days are based on your points.

M) Show expired

CATEGORY @ Eﬁr'ERAOIION POINTS EUGIBLE @ USED @ AVAILABLE @
Training 33172017 3,000 5 -1 [
Training 9/30/2016 6,000 0 0 0
Training 9/30/2015 20,500 7 5 2
Training 9/30/2014 1,500 3 3 0
Training 9/30/2013 6,000 Expired - -

Training 9/30/2012 3,000 Expired o =

o Items per page Displaying items 1-6 of 6
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http://www.microsoft.com/licensing/software-assurance/support.aspx
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http://www.microsoft.com/licensing/software-assurance/support.aspx
http://www.microsoft.com/learning/sa
https://www.microsoft.com/en-us/Licensing/licensing-programs/software-assurance-by-product.aspx
http://www.microsoft.com/licensing/software-assurance/home-use-program.aspx
http://www.microsoft.com/dynamics/customer/en-us/access-customersource/default.aspx
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Windows Thin PC = Al ®Ct M D& o| Windows 7 2 HZ2tO M A 22l0[gER2N 7|E PC S 1240|
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https://www.microsoft.com/en-us/Licensing/licensing-programs/software-assurance-by-product.aspx
http://www.microsoft.com/licensing/software-assurance/planning-services-overview.aspx
http://www.microsoft.com/licensing/software-assurance/training-vouchers.aspx
http://www.microsoft.com/windows/enterprise/products/windows-7/default.aspx
http://www.microsoft.com/windows/enterprise/products/windows-7/default.aspx
https://www.microsoft.com/en-us/Licensing/licensing-programs/software-assurance-by-product.aspx
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B® Microsoft

Business Center  Inventory -~  Account ~~  Reports  Support -

Manage my inventory

Get downloads and keys
Welcon

Set up online services
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Licenses, Services and Benefits +
PURCHASING ACCOUNT
| Fabrikam - 5100000640 v|
Licenses and Services Software Assurance and Services Benefits
YOU r beneﬂts View Software Assurance Frequently Asked Questions @
You currently have permission to administer and manage Software Assurance and Services Benefits on behalf of Fabrikam's behalf.
Man, nefit permission
24x7 Problem RESO'UﬁOI'I — Phone INCIDENTS SOFTWARE ASSURANCE ACCESS ID
1 3 REMAINING 1 5 4022901788
Description v G
24x7 Problem Resolution — Web INCIDENTS SOFTWARE ASSURANCE ACCESS ID
1 1 4022901776
, Unlimited
Description v
Planning Services D
5 REMAINING 12
Description v e
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Licenses, Services and Benefits «

@ Planning Services

PURCHASING ACCOUNT
Fabrikam - 5100000640

How to use your Planning Services benefit

Assign vouchers

PLANNING DAYS

5 e

View how this is calcul

Complete these fields and then select submit to assign a planning services voucher to one of your IT staff members.

12
ated @

This allows you to
convert some of this
benefit to another
benefit. To see what you
can convert, select this
button.

o
CONVERT BENEFIT

View usage history @

* VOUCHER TYPE @ “DAYS @ * FIRST NAME * LAST NAME * EMAIL ADDRESS
[select v] [setect ] ] J 1 J
* CONTACT LANGUAGE @ CUSTOM INSTRUCTIONS @
| Select v | [ l
VOUCHER VOUCHER VOUCHER FIRST LAST EMAIL CUSTOM
NUMBER TYPE DAYS NAME NAME ADDRESS INSTRUCTIONS STATUS ACTIONS
BBAE-DABT  Planning Services 1 Taito Yee taitoy@fabrikam.com View instructions Redesmed Revoke
BI13-6A%V  Planning Services 1 tvan Judking van@adaturm.com View instructions _ Redeemed Revoke
B029-3872  Planning Services 1 Tyrone Valenti tyrone@alpineskinouse.com View instructions _ Assigned Revoke
BDAA-6A33  Planning Services 1 Tricia Helmes tricia@blueyonderairinescom  view instructions Redeemed Revoke
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You can add more Planning Service days by
converting some Training Voucher days

You have this many Training Voucher days 30

You can create up to this many Planning Service days @

How many Planning Service days do you want to create?

You will have this many Training Voucher days remaining

You can add more Planning Service days by
converting some Training Voucher days

You have this many Training Voucher days

You can create up to this many Planning Service days @

How many Planning Service days do you want to create?

You will have this many Training Voucher days remaining
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YOU r be neﬁts View Software Assurance Frequently Asked Questions @

You currently have permission to administer and manage Software Assurance and Services Benefits on behalf of Fabrikam's behalf.

Manage benefit permissions

24x7 Problem Resolution — Phone INCIDENTS SOFTWARE ASSURANCE ACCESS ID
13 REMAINING 1 5 4022901788

Description v O

24x7 Problem Resolution — Web INGDENTS SOFTWARE ASSURANCE ACCESS ID

Description v UnllmItEd 1022901776

Planning Services PLANNING DAYS
15 REMAINING 20

Description v OuT OF

5 LIE0) OHS0] YR 8 #3 Y YRE A AL Y2 LA MBI 2~ ULk 03 SelP
22 223 & 501X 015510 HEE NI
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You can reverse your previous conversion of Training
Voucher days. This will remove some Planning Service days.

You have this many Planning Service days ;2;2;?;‘:;‘3:'“5“’

Planning Service day

You can reverse this many Planning Service days @ >

1

You cannot reverse
more Planning Service

You will have this many Training Voucher days Keys Xl s
previously converted

How many Planning Service days do you want to reverse? @
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