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Business Center  inventory Account Reports  Support

Licenses, Services and Benefits

PURCHASING ACCOUNT

Licenses and Services Software Assurance and Services Benefits
Your benefits (Cu5t1) View Software Assurance Frequently Asked Questions @
No partners have permission 1o administer and manage Software Assurance and Services Benefits on your behalf.
Manage benefit permissions
24x7 Problem Resolution Support (Phone) WNCIDSNTS SOFTWARE ASSURANCE ACCESS 1D
76 REmanmG 76 SA1154198
OUT OF
Description v
24x7 Problem Resolution SUPPDrt (Web) INCIDENTS SOFTWARE ASSURANCE ACCESS ID
imi SAT154199
ey Unlimited
Dynamics CustomerSource Select to use your benefit
Description
E-learning TR | Add 3 domain name
4,850 femamin 4,850
Description v
Home use program UICENSES Add a domain name
1,800 mnnc 1,800
Description v
Office Multi-Language Pack Select to view available downloads
Description v
Planning Services PLANNING DAYS
15 mime 15
Description v
System Center Global Service Monitor Select to use your benefit
Description v
Training Vouchers TRAINING DAYS
30 swamne 30
Desaription v
Windows Thin PC Select to view available downloads
Description v
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Dynamics CustomerSource i (LAE=NFH A

Multi-Language Pack for Microsoft Office {552 (FFIARIARER A D > O— R TRIEEINFE T,
SHEY—ERFH(GHEOBBM TAESNE T,

M—=ORBHHFARAI ML —=JDOBBTRAEENE T,

Windows Thin PC 581 (SFIBAIEER AU > O— RO THESINE T,
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] OF(CR—220O0-ILFDT2UET, CNSOFHEEAFIIHEEHER T DT, /\— M —CTHERL<
Z=0N,

BETICCO#ZEE U TWEEDD, BMERMINTWIIZENHDET . CDBEIF. CORHEOBEHHARIY)
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More benefits you may be eligible to use

Windows Thin PC To learn how to get this benefit, contact your partner.

Description A

Windows Thin PC enables customers to repurpose existing PCs as thin clients by providing a smaller foctprint, locked down version of Windows 7. This provides
erganizations with significant benefits, such as the ability to create virtual desktops and the flexibility to revert them back to PCs if necessary.
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Licenses, Services and Benefits ~
PURCHASING ACCOUNT
[ Fabrikam - post7002 ~]
Licenses and Services Software Assurance and Services Benefits
Your benefits (Fabrikam) View Softwars Assurance Frequenty Asked Cusestions
|\"|ew and edit partner Benefit permissions |
24%7 Problem Resolution - Phone INGIDENTS SOFTWARE ASSURANCE ACCESS ID
REMAINING 4022901788
Description 4 i 4
- —24x7 Prohlem Resalution - Weh — SIS e —
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Licenses, Services and Benefits +

@ Partner-Managed Benefits

If you approve a request for a partner to administer or manage your Software Assurance and services benefits, they will be able to follow to perform the following actions
on your behalf:

Add and remove authorized domains
« Distribute access codes to users
+ Add, edit and remove authorized users
+  Assign and revoke training vouchers
-+ Download software and view product keys
+ Manage additional benefits released in the future

NOTE: You can allow multiple partners to manage your benefits on your behalf. You can remove these permissions at any time.

PARTNER DATE MODIFIED ~ CURRENT STATUS MODIFIED BY CHANGE STATUS

Contoso 8/25/2014 PENDING gretaj@contoso.com _
/ Vour partner has asked for your permission to manage Software Select to change status v

Assurance and services benefits on your behalf, This request is
pending.

Partner 2 7/01/2013 APPROVED @

You have approved this request to manage Software Assurance
and services benefits on your behalf. Select to change status v

EZE |

5. WER[REP) DVUITIAMERDITT. [RAT—FRAZEE] ROVIFTIUAZ1—n5 [UIIANE
EB UL F [VIIAMZIEER] 20Uy OULET, HERLES. [EEB 20Uy IULET.

PARTNER DATE MODIFIED ~ CURRENT STATUS MODIFIED BY CHANGE STATUS
Contoso 8/25/2014 PENDING gretaj@contoso.com
Your partner has asked for your permission to manage Software Select to change status
Assurance and services benefits on your behalf. This request is
pending. Approve request
Deny request

Partner 2 7/01/2013 APPROVED . K H o
You have approved this request to manage Software Assurance
and services benefits on your behalf. . Select to change status v

6. N\—hF—INFHRZEERIDIENTEDEBZFAR LI LZ2HRET D, BED MY T (CRREND A
yvtz—ZZRUTLESU). Microsoft (FHERZAB LI &7/ (— M —(OBHMUET.

You have approved Contoso's request to manage your Software Assurance and services benefits on your behalf.

We will notify your partner that you have approved their request.
Please refresh this page if Contoso is not visible as approved.

Licenses, Services and Benefits +

@ Partner-Managed Benefits

If you approve a request for a partner to administer or manage your Software Assurance and services benefits, they will be able to follow to perform the fellewing actions
on your behalf:
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TR 20 IV IULFET . ERULIES. BBl 20UV IULET.

PARTNER DATE MODIFIED ~ CURRENT STATUS MODIFIED BY CHANGE STATUS
Conteso 8/25/2014 APPROVED tomasko@fabrikam.com
You have approved this request to manage Software Assurance and Select to change status v

services benefits on your behalf.

Remove permission

Partner 2 7/01/2013 APPROVED ikam.com
You have approved this request to manage Software Assurance and
services benefits on your behalf.

Select to change status v

3. RIEBEULTN— M —HFHEEEIRT R ENTSIEREMDEITHEREZ T D, BED MY T (CRREIN
BAVE—HIZELUTLIES L. Microsoft (F/\— M F—(CCOEBEGBIMUET .

o You have removed Contoso's ability to manage Software Assurance and Services Benefits on Fabrikam’s behalf

We will notify your partner that you have removed this permission.
Please refresh this page if Contoso still appears to have permission.

Licenses, Services and Benefits v

@ Partner-Managed Benefits

If you approve a request for a partner to administer or manage your Software Assurance and services benefits, they will be able to follow to perform the following actions.
on your behalf:

FFEAODF TS EDF MR T D

VIRDIT7 72275 AFRET—EXFRIZBERTH DI, ST FMFHOMEE & TDFIASEICE
IBEREHABCINET T, FIBERADYU > UZERALU TCRIFHROFHZR DT ENTEET.

1 FHOFHZRRT DIC[E SFHUIAND—BEL(CHDIRMNZ2IVYIULET,

YO ur be neﬁ tS View Software Assurance Frequently Asked Questions @
4x7 Problem Resolution - Ph S
24x7 Problem Resolution one CEMANING Add a user
Description » 2y ‘.«k

FFHOFl EZOHATFIRER R I DICEF. BRAEORMEIVYIULET
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2. Z593&E. FHEFIATREOHDFIEN S EH NER—DHRREINET .. COFIEORNSE(EE(CERER T
T, WO - —mIFICEFEERTEIDHEERUTCWET, TR I1—5—(33@E. Business Center DT
SOFMENR—J(CTFITERATIDEEFRVNVED, TOFIBEEIOR I——@IFCEHNNEEDTEHDEE A,

Licenses and Services +

@ Home Use Program

PURCHASING ACCOUNT LICENSES PROGRAM CODE @

Fabrikam - 5100000640 527 ROEU%?ING 7 50 746J97A380

View how this is calculated @

How to use your Home Use Program benefit ~

With the Home Use Program (HUP) your employees can get the latest version of the Microsoft Office suite or applications to use on their home computer through
a low-cost download. When employees use the same software at home and work, they naturally gain more skills which helps improve productivity.
Learn more about the Microsoft Home Use Program [LINK TO http://www.microsoft.com/licensing/software-assurance/home-use-program.aspx]

1 Usethe first section below to specify eligible domain names that employees in your organization must have in their email address to qualify for the Home Use Program.
Only employees with an email address that includes one of these domains will be able to use this benefit.

+
]
Z§ Use the second section below to send instructions to your participants in your organization telling them how to sign up for the Home Use Program and obtain their
Microsoft software. Expand the section to view these instructions.

For details on terms and conditions that may apply to this benefit, go to the Product List. [LINK TO http://www.microsoft.com/licensing/about-licensing/product-
licensing.aspx#tab=2 ]

Eligible domain names hd

Send these instructions to your participants A

BEOFEER—(C(E. B0l - —mI (SR ERTE T DI A EEERE (CRIFIENEH INTNET

> BRHEEFHNR-ZC(E BROAAD R=DERUL BSEFENBLCHA U DS £ D TV DIFH-ODE(C
BI3IER. HXGYVI NI 722752 PO ID PIOTS A O— RIZEDIFEDFHRICE T 25#
RIBHRNI T RENET.

> —EIORHEHANR— (L. FHHOFAREZIERIDFIBANDOY > IONEENTED. INSOFIRIFERE
PRI R I-Y— SNE) CXMETEFT. LA [BBERIOTSAIR-2LCE. I> R I-Y-N8E
AB8ZH I S Microsoft Office DIE—ZSFTI>O—-RUTA > A M—ILTDAEE. EBENTIOR 1Y
—([CIERIDEHISEKETETDIFIENEENTLET,

> —EfOFFHEFEMANR—(C(E, FHEEFAITIEOIC I —DEFA—IL PRLAICKHITEENTULDIHREA
4 >&(ICRET BIBHRNEENTULETD,

> —EIOREEFHINR—2(C(E ZE I DIBHRCEBOZTOMOBIRNIEFNTLNET,
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2. [A—Y—miE] Ry AR RSNDHEE BINT3HUVEFHT —H—DERES T —ILRICADUL
T [A—Y—o&m =oUvoUET,

3. BF01—Y—%HIBRIBICE. I—F—ERBIRL. [FI>3>] T [1—F—0DHIR] Z&RUET,

4. FHICKOTE. 15— [FIROBEE] AT> 3> ERRSNDBENHDFET,

Add web support users: 14 available of 16 "~
After you select 20d user we will send an email to this person with instructions on how 1o use the benefit,
* CONTACT LANGUAGE ° * FIRST NAME * LAST MAME * EMAIL ADDRESS

Seiect 1 ] [

* PHONE NUMBER

FRST LAST EMAIL PHONE CONTACT

NAME NAME ADDRESS NUMBER

Tomas Koska tomask @fabrikarmn.com 535-355-5335 English

Taite Yee taitoy@abrikam.com 555-555-5555 Engilsh

—HEPDOFFHEAR—-ZTE, FHEI-Y-ZBINTEET

FFEDTED A ZHR T D
SRBOSFESESBRICL > TRBOFT, BROFEHEERRT BHEIROESOTT.

1. FHOFMR—>T [BEAEERTR 20UvILFET,

@ 24x7 Problem Resolution — Phone

PURCHASING ACCOUNT INCIDENTS SOFTWARE ASSURANCE
Fabrikam - 5100000640 4 e ACCESS 1D @
4022901788

[ View how this is calculated @ I
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2. 59D L HHROFEGDEEHAT SHABER—INRRINET,

(© Training Vouchers - calculation

PURCHASING ACCOUNT
Fabrikam - 5100000640

Benefit calculation summary ~

Your total training days available is calculated by taking the total number of training days you are eligible for and subtracting the total number of days you've already used.
Eligible training days are based on your points.

W] Show expired

EXPIRATION

CATEGORY @ DATE @ POINTS ELIGIBLE @ USED @ AVAILABLE @
Training 373172017 3,000 5 -1 [

Training 9/30/2016 6,000 0 0 0

Training 9/30/2015 20,500 7 5 2

Training 9/30/2014 1,500 3 3 0

Training 9/30/2013 6,000 Expired

Training 9/30/2012 3,000 Expired

o Items per page Displaying items 1-6 of 6
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FHODOUX b

RIS, COHA RORERSTRHSNTVWBY I MDY 722752 XFREY - EFMZERUET. IR,
RIFRKDZ < OFHNFIATEECRDEREMEND D ET . FRERZHE I DREMEN S DFHICEH T DFMICDN

T = b F—EBENnEDEIZS0N.
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U Office G TZHIBWERITET,

FREIR 24x7) DEFEYR— hOFHZEHER T D
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» E-Learning
Microsoft E-Learning (&, Microsoft DN/ /O (CALTEEDR—ATEZTE., 12595307+
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VI NI 7722752 AMTD Microsoft E-Learning Dl &R T D
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System Center OO O—/)UL B—EX TZH—(d. VINIIT 71T S5 ADBEFEDHINFIBTEDH—
EXTY., COUSITIRY—EXZFHETBE. System Center 2012 DFTUS—> 3> EZHY IS
OB ORY ND—JEREMX TR CEFET. JO0—/UL B—EX EZ4H—T(d. Windows Azure DR
A AT TLECRZFERLU THBPERZERSIURFEL. IR I —-DWeb 7T U —23> ITU
ANRUT S ADIERIRRRZIRA T DDICIRIEET,

2J0—)0UL B—EX EZH—DFM=#REI D

» BSBERIOJISA

BEFERTIOUS A (HUP) ZHET 3 &, #HENRHT/(— 3 > D Microsoft Office X1 — REfz(E7 U —
JOHREIRNTYI>O-RUTCEEBL. BEOO>E1—4Y—CERTEEY., 8 BELMSTRELY
IOz 7=ERTDE. BREAFILAEED., &EMOE EMEESNE T,

Microsoft BEBER OIS LAOEM=ZHERT S

» Microsoft Dynamics CustomerSource
Z D Microsoft Dynamics DB EARENT (CHFBI(CERET SN I — DI A >S4 > R—=FILIBY—=ILB LU Y
—XCWDTEPIEATED LT, A—F-DFRIFANDSMBESN, HEOEEUNSEDFT.
CustomerSource (&, FFIROHMB>TOT7I7« T V—ILREDFEIRMERITTT .
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» Multi-Language Pack for Microsoft Office
Microsoft Office Multi-Language Pack ([C&KD. 40 WEEDI—F— A>F—-T T4 X (U) ZHR— TS 1 DD
Office T A—ZEHU. DT YDIERRAIREZITD 1 —H —(C. BARKRIEY —)LETILT NIV THRE
BMHTEET, Language Pack (&, IFHDEFET Office ZHRINARIT D ENTEZET,

Multi-Language Pack Dt =R I D

» HEY—EX

VI NDIT 722752 ADEY—EX T, RED Microsoft 2/ O RO E (1% DFFIFIHN
AP A bTRMHENE T EFRFTEI>DILY> ~ME. —ED Microsoft YU 1 —23 > OHEM#A. 50 R,
FR)I\ATVUY RRIBAORBEZEHAECDOVWCGTHE I 2DZIELET .

SHEY — EXDF =R IS

> Mo—=>P%HE%

CDOFEEEFIFAITDE. Microsoft 5 ——>42 J)\— hF—HYEE, Microsoft DITFRX/\— SMWERR LTz > X
NSOH—FEDOA—-IAZIT XY INZETEET., COFEMRIO—XR(E. ITRIYIICKBIDHLLWYIT I
T 7OEM. B, BXUYR—MEZIEBIDILSCHKESTSNTLET,

bL—Z2 OZESOFMEER T D

» Windows Thin PC

Windows Thin PC ZFIf 92 &, BERIIEEMIED/INELY Windows 7 DO I T =iz \—=3 > &= igfft
FBDECED, BFEOPCESY US4 MNEUTBHEATEEXY,

Windows Thin PC MF =R 9 D
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BE Microsoft
Business Center  lnventory Account Reports  Support
We | CO rr Get downloads and keys
Set up online services

2. BHOBATHO> MZFEBELTVSIHBA(}. FREZHERIIWBAT LIS b ROyITFIDI2 UX M S5ER
UEY,
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4. FH—BTHEEY—ER)ZRUZL, TO—BREICHDIRMZERLET ., ERAFHOSTET—EXDEBE
EODBBISERELTIES,

Licenses, Services and Benefits «

PURCHASING ACCOUNT

[ Fattaen - 5100000620 ~|

Licenses and Services Software Assurance and Services Benefits

Your benefits View Softwase Assurance Frequently Asked Questions. (3)

24x7 Problem Resolution - Phone R SOFTWARE ASSURANCE ACCESS. ID
]3RS 4022501788
Dascription v wlile
24x7 Problem Resolution - Web INCIDENTS SOFTWARE ASSURANCE ACCESS ID
e Unlimited soazsorrie
Planning Services PLANNING DAYS
REMAINING
. 5 e 1 >

% Microsoft
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5. [EHEY—EXIR—T, HROERZERLEFIT. NCELD.

BSCEMTEET,

STEY—EXDB#8O—E%Z L ——20%

Licenses, Services and Benefits «

@ Planning Services

PURCHASING ACCOUNT
Fabrikam - 5100000640

How to use your Planning Services benefit

Assign vouchers

PLANNING DAYS

5 ouror o 12

View how this is calculated @

Complete these fields and then select submit to assign a planning services voucher to one of your IT staff members,

* VOUCHER TYPE @ *DAYS @

This allows you to
convert some of this
benefit to another
benefit. To see what you
can convert, select this

button.

o
CONVERT BENEFIT

View usage history @

* FIRST NAME * LAST NAME * EMAIL ADDRESS
[ select v | [select v | | | |
* CONTACT LANGUAGE @ CUSTOM INSTRUCTIONS @
Select v | [ l
VOUCHER VOUCHER VOUCHER FIRST LAST EMAIL CUSTOM
NUMBER TYPE DAYS NAME NAME ADDRESS INSTRUCTIONS STATUS ACTIONS
BEAE-DABT  Planning Services 1 Taito Yee taitoy@fabrikam.com View instructions Redeemed Revoke
B313-6A%V  Planning Services 1 tvan Judking van@adaturm.com View instructions _ Redeemed Revoke
B029-5872 Planning Services 1 Tyrone Valenti tyrone@alpineskihouse.com View instructions _ Assigned Revoke
BDAA-6A33  Planning Services 1 Tricia Helmes tricia@blueyonderairinescom  View instructions Redeemed Revoke

6. MyTTPvITTA—ALT. ERELIEWVGTEY —EXDEMBEZEANULET .

b —Z2O%5EHD 3 BHN'Et

BEY—EXD1BBCHEELET, CDTA—AT. BFHED M —Z2IZHE SO 2T LT, FFRDIRERET
BEY—EXDOBHENDINODET . COBRFIDEARESVNEFEZANTEEEA.

% Microsoft
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Fle. TOTA—ALT, BHEO S —Z>JZBEOKR O OBBEEMENET,

You can add more Planning Service days by
converting some Training Voucher days

You have this many Training Voucher days 30

You can create up to this many Planning Service days @

How many Planning Service days do you want to create? |:|

You will have this many Training Voucher days remaining

You can add more Planning Service days by
converting some Training Voucher days

You have this many Training Voucher days
You can create up to this many Planning Service days @
How many Planning Service days do you want to create?

You will have this many Training Voucher days remaining

a5 Microsoft
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ER 9 2EtED —EXBE#EA D LTS, [E)ZERU TIIES0,

FE—E(C. FCICRESNIHEY - EXDBRBE, EUSIMIZERD L —Z2JFBSORBNTREN

ESER
YOU r be neﬂts View Software Assurance Frequently Asked Questions @
ou currently have permission to administer and manage Software Assurance and Services Benefits on behalf of Fabrikam’s behalf.
Man. i rmission:

24x7 Problem Resolution - Phone INCIDENTS SOFTWARE ASSURANCE ACCESS ID
13 REMAINING 1 5 4022901788
Description v =il
24x7 Problem Resolution - Web SRS SOFTWARE ASSURANCE ACCESS ID
. Unlimited i
Description v
Planning Services PLANNING DAYS

15 ouwor e 20

Description v

T_r_'_’ji_l_’l'i_u]y

Description

FERTRNEDO AL, ML—Z2IFBESO—8ZtEY — EXDOBRICERIZ LN TEFT, In
([CIE PL—Z 2 OZBHOFHER-D(CBH LT, BREBRLUEFT.

DainoZ#zTICRI NS, bL—Z2IFBE BT — ERXCERIT D EETEEF A

You can reverse your previous conversion of Training
Voucher days. This will remove some Planning Service days.

Three Training Voucher
days equals one
Planning Service day

You have this many Planning Service days

You can reverse this many Planning Service days @ —~

| E—

You cannot reverse
more Planning Service

You will have this many Training Voucher days s Iom yals
previously converted

How many Planning Service days do you want to reverse? @

a5 Microsoft
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