m Microsoft

Quick Start: Downloads and Keys

Customer Guide
This guide shows you how to view and request volume licensing keys and download licensed products.

To get started, sign in to the Business Center, select Inventory from the top menu, and then Get downloads and keys.
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Quick Start: Downloads and keys

Downloads and Keys page categories
The Downloads and Keys page includes several ways to find the products you want and then download them or get product keys for
them:

e CATEGORIES check boxes

e Search Products box

e  Product list

e Downloads and Keys icons for each product

e  EXPORT ALL KEYS button

=. Micmsoft customer@multiparuatl.cosctpnet v [0

Business Center  Inventory ~~  Account ~  Reports  Support -

Downloads and Keys

PURCHASING ACCOUNT

Custl - Custl1 .
0005256689 Select an account

View All Accounts

Search Products ,D| EXPORT ALL KEYS

1-5of 700 itel Sort: i iy
CATEGORIES items ort: Alphabetically A-Z
[] Office Access 2007 @
[ Windows Office Access 2007 enables you to quickly track and report information. Collect information
[] Windows Server mmugh forms in e-mail or impaort data from external applications. Create detailed reports, and ...
ore
[1 Servers
[[] Developer Tools
Ac 2010
[[] Business Solutions cess @
[] Software Assurance Visual Studio Enterprise 2015 is an end-to-end solution for teams of any size with demanding
quality and scale needs that are building and managing complex applications targeting ... More
[1  Archive
Access 2013 @

Access 2013 lets you build and share a database in seconds. You supply the information and
Access does the rest, making it easy to create and structure your data. Reports and queries put ...

More
Access 2013 with SP1 @
Access 2013 with 5P1 lets you build and share a database in seconds. You supply the information

By default, pages are limited to five results per page. To view more than five results per page, scroll to the bottom of the page and
select a larger number from the Results per page options.
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Product Descriptions

Details about the product version, special instructions, and system requirements are provided by product.
1. Select More to view additional details about a product.

2. Select Less to minimize the information.

Downloads and Keys v

Downloads and Keys

[Jotce

e 5
CATEGORIES

v

and share information more effectively. S
new users to learn. With support for a
information from multiple sources

fde range of data formats, including XML, you can access

PROCESSOR MEMORY DRIVE SPACE OPERATING SYSTEM

233 MHz 128 MB 200 MB (SP3), Windows XP or later.

1-5of 646 items Sort: Alphabetically A-Z
[[] windows
[ windows Server Access 2003
[ seven Microsoft Office Access 2003 enables you to create powerful database solutions to organze, ana @ @
[[] Developer Toois and share information more effectively. Sophisticated enough for professional developers m
(] usiness Sotutions
Sof
8 .| Access 2003

Microsoft Office Access 2003 enables you fo create powerful database solutions to organize, analyze
phisticated enough for professional developers yet simple for

Microsoftr Windowsr 2000 with Service Pack 3

Search for products

There are two ways to find a product. They can be used separately or in combination:

1. Select one (or more) of the checkboxes under CATEGORIES. This narrows the list to the products in the selected product

family.

2. Type the name of the product in the Search box. As you start typing, a list of product names should appear in a drop-down

menu. Select a product name or continue your search by selecting the magnifying glass icon or pressing Enter on your

keyboard. This limits the search results to only those products containing the words you typed.

TIP If you don't know the precise name of the product version you are trying to find (or can't remember it), you may want to ask
your partner for help or search for the product name on Microsoft.com by visiting the website for its product family.
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(@]

ATEGORIES

Office

Windows
Windows Server

servers | HPC Pack 2008 x 2|

Developer Tools
Business Solutions
Software Assurance

Archive

[DoooomOO|

Obtain keys

To find the keys associated with the product you selected, select the Keys icon. The drop-down panel provides product and key
information and a list of available keys.

NOTE Some products do not require a key.

Filter the key list (multiple accounts)

If you have multiple accounts, it is a good idea to filter for the account you want before exporting or printing keys. To filter the list, open
the Account menu (top right of page), and select the account for which you want the keys. After filtering the list, only the keys
associated with that account will be printed or exported. The Account menu filters all lists in the Business Center that pertain to
accounts, so when you are done, set Account back to All.

Downloads and Keys ~

PURCHASING ACCOUNT

Jall Accounts v [wPe X P EXPORT ALL KEYS
ACCOUNT NAME ACCOUNT @HBER AGREEMENT NUMBER
All Accounts - -- ~ Sort: Alphabetically A-Z ~
eCATT PA - Hof, , Germany. 0005213976 4100018113
PA - city, , Italy. 0005213464 4100019134 v @
PA - Redmond Washinatan nite nnn52139149 41000148122 previously HPC Pack 2008 R2 for Workstations,
7 Items per 2008 R2-based servers and Windows 7 ...
= More
[1 Servers
[l Developer Tools
e HPC Pack 2008R2 Enterprise m

Use the PURCHASING ACCOUNT menu to select the accounts you want.

For more details on product activation and key information, go to: http://www.microsoft.com/licensing/existing-customers/product-
activation.aspx
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Export all keys

To export all the keys for an account, do the following:
1. Select EXPORT ALL KEYS. You can print a list of all keys or export the file in CSV format.
2. To print a list of all keys, select PRINT KEYS.
3. To export the file for later use, select EXPORT AS A CSV.

Downloads and Keys v
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[ Search Products

CATEGORIES

All Keys

PURCHASING PURCHASING
PRODUCT ACCOUNT NUMBER ACCOUNT NAME KEY TYPE ACTIVATION  KEY

Bocess 2007 -Access 2007 10005203017 Fabrikam 1 VL Key N/A SMOKE-12670-95199-27772-77777
Access 2010 - Access 2010 0005203017 Fabrikam 1 N/A SMOKE-96201-64982-92772-22772

ooopoooon

Access 2010 - Access 2010 0005203017 Fabrikam 1 0/500 SMXRX-XX579-XXXX9-65791-16XX7
Access 2013 - Access 2013 0005203017 Fabrikam 1 0/500 SMOKE-19478-38188-12222-72272
Access 2013 - Access 2013 0005203017 Fabrikam 1 N/A SMOKE-20623-46183-37222-22222
Core Infrastructure Svr DataCenter - Windo

ws Server 2012 (Std and DataCtr) 0005203017 Fabrikam 1 N/A SMOKE-20615-25807-71222-22222

Core Infrastructure Svr DataCenter - Windo
ws Server 2012 (Std and DataCtr) 0005203017 Fabrikam 1 /100 SMOKE-18481-71637-58222-22222

Core Infrastructure Svr Ent - Windows Serve .
r 2012 (Std and DataCtr) 0005203017 Fabrikam 1 N/A SMOKE-20615-25807-7122Z-2222Z

Core Infrastructure Svr Ent - Windows Serve .
r 2012 (Std and DataCtr) 0005203017 Fabreikam 1 SMOKE-18422-56637-98222-22722

Core Infrastructure Svr Std - Windows Serv .
er 2012 (Std and DataCtr) 0005203017 Fabrikam 1 SMOKE-20615-25807-71222-22222

Core Infrastructure Svr Std - Windows Serv -
er 2012 {Std and DataCtr) 0005203017 Fabrikam 1 SMOKE-18422 8222-

Download products

To download a software product, do the following:
1. Select the Downloads icon to the right of the product.
2. Check if there are any special instructions, such as a setup key or an acknowledgement of the terms of use.

3. Select the language and operating system that you want from the FILES drop-down list.
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4.  Select the Download button(s) at the bottom of the product description. If there are multiple items under a product bundle, all
of the products can be downloaded at the same time by selecting each of the available DOWNLOAD buttons. The products
will download concurrently.

5. Select the appropriate option to Run, Save, or Cancel the request.

Downloads and Keys ~

Downloads and Keys

[ Foretront Securty for Exchange Server X 0 EXPORT ALL KEYS
CATEGORIES

[Jofeice

1-30f3items Sort: Al llyA-Z v
[[] wingdows
[ wincows Sacver Forefront Security for Exchange Server
Oseven Microsoft Forefront Secu change Server includes multiple scan engines from industry-leading e @
ools secunty firms integrat: e solution to help businesses protect their .. More "
Deveioper T f egrated le sol help bu their .. M DOWNLOADS
[] susiness Soksions
[[] setware Assurance Special instructions
[ archive Setup Key: KR3IXK-WH7WW-COXWP-HWH6F-CQM73
I s | English v 32/64bit v SIZE

Antigen MS Exchange 9.0 English Exch 8eng w ASM MLF (X12-40851) 32Mm8

Antigen SMTP Gateways 9.0 English SMTP Seng w ASM MLF (X12-40852) 31Mm8

Forefront Sec ExchangeSvr English FF Core MLF (X13.27103) 26 M8 DOWNLOAD

The download manager should automatically launch from your browser and start the download process. If this
does not occur, you must contact your network administrator.

Do you want to run or save SW_CD_Antigen_MS_Exchange_9.0_English_Exch_8eng_w_ASM_MLF_X12....EXE (32.2 M8) from akampr.fullproduct.download.microsoft.com? *
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