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Culeom L1 UTFEmaIE I QULPHIGH D).

o amfori

o B6fldems @ (HEUILITL (D HIL_L_LD: HevtflHens
BlmieueThiseT amfori BSCI  BL6UG SHenaHaT 60
FHUL, 6@ allfleumer WwHMILD & WTSHeTLomest
JHMISOSTETEHLD OlF 6L (LpemD.

o BTLIgMHEG oflu N mpumds  H@med:
2 mulesiser shser Flemer OaFullenesril
L5510 s meiterey b FTEHH WD TGO

SUTIWEIGEGT BlFeuHSHH6LD 2 $6|HDI.
Better Work

unisenTGsey, &bGumqwm, ord® Guimiiuim
DI wADSBI6 2 66T SEHHTUIHS SlenaTs )
FUIGGTW T&H@HLD Better Work &L g&Hev Gar
Gauesor(pib. Better Work GawicvoLiGid BrH &6 6o
2 GG BIENGITH G FLIGHATILTHE6T|LD LiF 6| GlaFuwiw
2a1dGHMEHCEDTD (LESeTTCH6Y, HbGumigui,
THHCurTiwr, wans®, @BCsTCearafwm,
CaogmiL_metr, Blamrm@eu T LHmILD eIwL BTLD)

“ * H@GHBWTesT @)(HLILNL_i5EH ), Better Work opmitb BEFseflerr LitGapL) Coema.


http://amfori.org
http://amfori.org/en/solutions/tools/amfori-sustainability-platform
http://amfori.org/en/solutions/tools/amfori-sustainability-platform
http://amfori.org/en/solutions/tools/amfori-academy
http://amfori.org/en/solutions/tools/amfori-academy
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o (PSHGTEHLD ()65 GHTWIGETLD: betterwork.org
o Fliemerwi GuUImFL L 6v: portal.betterwork.org

o @ememrweif] sHmed GuImFL_L_ev: betterwork.org/
training/

uflbgiemrssiL@d b LuHE
saausTLiy, Cudsaridens LmHm LD
Cupurienet Gmerser, GgmTiflevgienm 2 neyser,
Qgmifleomery LUTGSTLUL WHMILD HFSTSHTTD
LOHNILD HFaMIGH60 SO LIL CuTeTD Fiennaericy
Better Work LIuImH& @i SHemer auLphi @S na).
umGaspumeriser Bleg 2 sl LTdd enersenan
B (penn auPluiley HiEs 2 FajeuBer LuInHe)
seuesTLD O\FeId P M.

s mfinsrene Caamaus G\5mTELIL|

LiISemTCH ey, SDCUMGWIT, ewandS), GegmiL_mebr,
@ BCHTCaAWT, BlaTrm@GeuT wHMID eilwL HTLsley
Qgmfimgrene Caemaig GFmE LI QILPHIGS D).

Better Work-@e wHeyGFuwirul
Qarifimsreneser W LILTH &6, < Gamsenerd
Coemauser, GaTPled &[MHSHSHTmIGSHET bHMILD
LWHS earefll L. sppmev GFwed(pemm epeuLd
(@) Wi (%P 6T GOt

Responsible Business Alliance

RBA ((peor Electronic Industry Citizenship Coalition)
GTGTLIGI, 6TeLSHL TTesl&a6n, Fevevenm 6lilMLIcHeT,
U Cm wombd  GuTben  H6vewem
AlmueneTwmariser WHmD Ceueney MHMILD
FHNFGPO® Benewennsemer GCobu®ss
RS FIMPHEG D FLINTILTHe6TE OlHTeinT_ 6(m
@eorL CBTEHSLLHM B|eHLOLILITEGLD.
o (PSGTEHLD ()68 GUTWIGETLD: responsiblebusiness.org
o Fliemerwii GUITFL L 6v: rba-online.org
o @ememrweil sHmed GUImFL L ¢o: academy.re-
sponsiblebusiness.org
uflbgiemrssiu@ib LD
RBA 2 mitiferisen Liew eflgwmer RBA LiuiH&
HMID LH LT B S(HENSEDETL LIWGTLI(HGSHEUITLD.
QaTL B @Ge s D@, L6 (hHeu e el mdenp Ll
uflbglenrs&EGmmib:
o RBA pL_5698 NP &6
o LHLLHSET HMID GTa g6 1: CgTihsTen e
H LB &6
o LHULIHSET LHMILD BT6YSHET 2:
QeuafliLien L GgeTenLo LHmILD BTG 6 Hl &6

o LHULTHSET LOHMILD GFeys6T 3: FHlULIMSDS
Gsmeraugsnamer GlEFwed S L HiseT

@)L wHILTH& & HelseT

o LUIMHS BlEsLpeyseT: RBA 2 eogermaili ojemeiley
QFeTMEnL_&anm g Bl&De|s6T whmibd Crifley
LDFseneT  UPHIGHMG, 2 miLLNeTTseT
BI&LPE|HET L|evevL 1q.6fled & pGareomib.

« Qumyiuner  QETPIHFTEE  (LPET(LPWIHE:
(PHTFAWNGT DTS BleweusHat eld hiIgeT
Flemer QFwlen e HLILIH CFwig Cobu®ss
GNl(HLDLLD B] M 61 GoT 61 & (61 &>(3, RBA G5 mm F mem 6o
Sfenaileumer HHall&HeT WHMID T L HISEHHES,
6 (5 MBI T 6 GT0TE: G LD &L L_6»LDOLIGD LI QLY (ST M S).

Sedex

(P APSCA 2 mifery Bl mieueor ki & e 6o
BL&SLILHID Sedex Hewlldemnssemer L (H G
Amazon gHMSCETHHDE. 2 6T 66 6ol 6V
AaGsfleEs Ul L plneuarasafler FlLISH W
LIL 13 UGB 60E 68T MW @] LD.
FUIGHGTWTHET FHIGHET Fliener GFuilefley o 6mer
@Lisemer DMIbg BliuRss 2 FHeyb H(Heillsar,
Caemauasar, aulflam BHiged wHmb LulHe e
Sedex eT@ib 2 euaeTmailul 2 HCISeT) el
QULPEIGHMGI. 180-8@D Cupul L pr@seflev, 35
Qs riflev giemmaaefiiey 55,000 2 milileTigsemer Sedex
Q& mesT(h6Teng).
o (PSHGTEHLD (3)6WHT LI HETLD: sedex.com
o FUememwiy GUImTL L 6v: sedex.com/become-a-mem-
ber/supplier-membership/
o @ememrweifl sHmed GUIMFL L 6v: sedex.com/
training/
uflbglenrss i@ LuIHe
o SMETA opfl(psLd
o QUITHIG LIGITSHEHSE TeT LIuInHE)
o FLIGHGTWITSHGHEHSTET LILNHE)
o HAUTEH@SWTETTSHGHSSTET LILNHEG)
@)L R H& &(Haeilseir
o SMETA gefldens: 2WHIsT  &6ul&Henssemaen
H6GHEOHWTETIHET Bl S5& 2 FHAID 6UeDSHUN6D
GULG GUEHLOSELILIL L ST G608 (LHEmD.
o Sedex Advance: GUMTHIEGUGUTSHET, &FLIGHGTITEHGT
LD MILD & 665f1 860 & W TGI8 (61 & & et LBl & L1 G Liflu
Fnl_(h) BeTOTHIS HT6| HemmhiseTed easTn).

o Sedex-(9)6v Ga(mid FLUIGHGTWF&HGT
2 ML GTT &6 &S L O Gwmer
(KN HEETILD | GBS (LPLYU{LD

Social and Labor Convergence

Program (SLCP)
SLCP 6TGHTLI G| 6L LOHMILD &Tevewsild &ienmaafey


http://betterwork.org
http://portal.betterwork.org
http://betterwork.org/training/
http://betterwork.org/training/
http://responsiblebusiness.org
http://rba-online.org
http://academy.responsiblebusiness.org
http://academy.responsiblebusiness.org
http://sedex.com 
http://sedex.com/become-a-member/supplier-membership/
http://sedex.com/become-a-member/supplier-membership/
http://sedex.com/training/
http://sedex.com/training/
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& eoofl & & & 97 &9 emer eow &
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wesrpwmHF wm@. SLCP-@er Converged
Assessment Framework (CAF) eTesTLIg)l, &FeLp& bHM)ILD
Qamipleomery sreneud Gaaflggid sflumigss ol
LH LT L& Gamer(h enerdg et flog
FPSHS He0TFHeNHS FL_L_BISENET LOTHMILD 6UEH 5 Udl6V
QLGOS SLILIL_ (HET6T).

Cam eyl

o FUememwiy GUIMTL L _6v: slconvergence.org
« Flememy aulflsm (hgev: slconvergence.org/tool
o OFLEG FFHAIGLHET:

o SLCP-@)ev LmIGasmLIg Qg mLrumeor
O FELEYSHET WTEmGU ?

o SLCP i@ 115 (et Q& m_L|emL_wi
O FELEYSHET WTEm G ?

o HEH®S (LPLG6YHEGTLI LIS F&H6v:

o SLCP CaGeuuiled @)\ (mhgl Siflsens
(9)EmGEBTLIGH LI sT-5UppOrt@amazon.com GTGaTM
(paaflsE S eIlILaLD

o MG LR Te LIHBIW g (hS60 &HEUCOSHET

Social Accountability International
SA8000

Social Accountability International (SAI) eresrLig)
Gouemevuiev werflg 2 flewgener GbLI(BSGILD
2 EeMTell HTH FTIT HeOLILTGLD. SAI
2pargh SA8000 Standard-@)etr o flemwwimenyms
2 GTeTg WLWOHMLD YHW WLOHMHL  GUETTHF
Q@HLD  Feps LHMD wells o flewwser
Hr&EFemersehds @ LUSHewallliLugnsns iemss
QaTLrbg YgulNs&@ng. SAI srblencvemw
B (PepUu®HSieg WwHmb B 56 e
sanlldemas (pevpeww Frwrelld@gGn 6%
Gouemaruilev, ojenerd gl SA8000 6wl 608 8 G LD
SAI- 9460 FWTHGTLOMS BlTeuH HsLILBWD LNifleuresr
Social Accountability Accreditation Services (SAAS)-
Qe mHg SmSsTrd QUMD  FTeTH S P
SIEOLOLILIBETTEL (S FTeUG SGHBeUTUIHS H655T1 5605
Bl micuesTEs6T) CLomGls memerLLI(h S 6T 6.

o (@)EHEWSETLD: sa-intl.org

o FleemT eULNIETL (H&6v: sa-intl.org/resources/
$a8000-getting-started/

o OFLEYG FFHEAIGVSHET: sa-intl.org/resources/
sa8000-certification-costs/

o 5efldEns (LPLYa|HE6TL LIF FaH60:

o L9G5Teu(HLD 6XlGU I GHL_GBT ST-support@
amazon.com* 6TesTm (P&eufld @, Lleirenr(ehaen
@)L LD:

0 Hlewev 2 HesellFHen s

0 WsF FITLISTW S6E0THTess 1|5
5euoflE608 (6peuGIGUIT(T 6 LDITE MBI 61 ()LD
Bl&(pLD)

o GlFeveyLIquwImELd FTeTmISLD (3
24,6807 (h) & @1 & (3 F GlFev@ILILG WITELD)

L9 Goresflem GuoTLiL 5: DTG if]
S6uflHem s Bl&LPFF) Bl T6v

@bs e sallsms Hlepss plrdd GPlLLSEE
LB 0w. galerm senfldans &1L &5 6r
STEOLPLD @) (HLILIL_Seng L1 GlLIMmId g LDTMILIL GUTLD.
1. QBTLESE gl LID: &onlléamsd
Qrwevwpepew s uHY elleauTHdbsev LHMILD
FUmGTWH LMHMILD Hewflbens WTerT] BL &ens
DRSS DS TG GTH FLITTLILSHEn6T LG LILITUIG]
GFuIgev. - 30 BILOIL_LD

2. @@l Copuriene: @@Ll dass
SFOOLLTTSH60 (SeaTdg 2 NUSH LI LIGH G,
FLE(GHBET, 2 GRTEUSHBIGET, &G L)L HBIEG6T).
@) 6u eum my &m0
S0l HEDS WMTETTSHET DS LI LD 6T(HLILMTTSHGET. -

1-2 Loeustl Gpid

um g & @ b Gum g

3. CGuwomemen wWMHMILD LI 6ol wimer i
Criasmemrevser: Crrg WHMID LEDWPSS
Qg mPlevmeriger 2 L Ll Q& THe0T6TT& G L_GoT T
TaFW CBIaTenrevser (GILIMgIeUTs 10-25 D6V6VE)
aewfldbenswimerdlesr aflpriLiiiig). 2-4 wesslGp

4. YeoueeT LHUIUTUIA!: SlEmEHE (e,
Ons CrrsmHe wHLUUTWE CFUFSNHSTS
geflldemaswrerflO(hhg LG e|sHeT wHn L/
DI606VG| B GUesTRIS6H6T LIL1q wenevLt GlLmieTTaer.
- 2-3 el G/ ILD

5. BedDeys Fnl L LD: & 6ol & ema WTET TS G,
YTDUSSL L& $68T(HLIG LI Se6T LGILILITUIG]
QeweaugnH@ AHES uvsSearls LD
AaumHLugnH@EGd @oUlL Bliurssamnsd
FHSUILTISET. - 30 BlOlLID


http://slconvergence.org
http://slconvergence.org/tool
mailto:sr-support%40amazon.com?subject=
http://sa-intl.org 
http://sa-intl.org/resources/sa8000-getting-started/
http://sa-intl.org/resources/sa8000-getting-started/
http://sa-intl.org/resources/sa8000-certification-costs/
http://sa-intl.org/resources/sa8000-certification-costs/
mailto:sr-support%40amazon.com?subject=
mailto:sr-support%40amazon.com?subject=
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From: sr-support@amazon.com

To: Supplier Emails

€C: Supplier Emails

Subject: Amazon Social Responsibility - Importance of Transparency | Initial Audit | A-###### | Facility Name | ST-###### | Company Name | Country

Dear Suppliers

7

As a potential o existing Amazon supplier, you are required to undergo a Social ibility (SR) audit to d liance with Amazon’s Supply Chain Standards.

Failure to meet and maintain these requirements may result in your factory losing eligibility for initial or continued Amazon pr ion until you can ds li . We partner with third party audit firms to monitor

compliance. See below for next steps.

Next Steps:

1. Please review the Site Information attachment and confirm the details are correct.

2. One of Amazon’s third-party audit firms (Elevate, Intertek, Bureau Veritas or SGS) will email you within the next few days to schedule the audit. Please be sure to respond to them right away to avoid any delay.

Preparation Steps and Resources:

1. Review Amazon’s Supply Chain Standards (https://amzn.t ly-chain-standards) 2. Download and review Amazon’s Supplier Manual (https://amzn.to/supplier-manual) 3. Review the attached Audit Guidance and Detailed Supplier
Standards to understand audit scope and supplier expectations. Pay close attention to pages 4 and 5, which provides examples of non-conformances that Amazon considers high-risk.

Transparency requirement.
Transparency is critically important to maintaining your business relationship with Amazon. Amazon’s Supplier inability.ak com/peopl ly-chai
suppliers. We expect suppliers to be open and honest with auditors performing audits on Amazon’s behalf. This means:
o We expect suppliers will provide accurate records, including truthful wage and attendance records, to verify working conditions. Amazon understands that many factors can lead to hours worked on scheduled days of rest
and holidays, and we are willing to work with suppliers that are truthful about working hours and have a plan to reduce working hours over time, towards compliance with Amazon’s Supplier Code of Conduct. Conversely,

id-0) provides y guidance for

suppliers who falsify information related to working hours, wages, social benefits, or permits and inspection reports receive an ALERT finding, which could jeopardize their business relationship with Amazon. Please refer to
attached Transparency Overview to learn more.

o We expect suppliers will provide full access to facility. This includes access to all production and common areas affiliated with your business license, including areas not specific to Amazon (e.g. other client production areas,
warehouses, canteen, dormitory). If suppliers do not allow auditors full access, this will be noted as an ALERT audit finding. If supplier has concerns about providing auditors access to all areas of the facility, please notify the audit
firm in advance of the audit. Please refer to attached SR Audit Guidance (part 2) to learn more.

o We expect suppliers will provide full access to documents and workers. This includes access to truthful worker records, including time, payroll, and personnel records for a sample of directly hired employees and engaging labor
agencies to have records on-site for indirectly hired workers (e.g., contract, temporary, dispatch, intern). We expect suppliers will allow auditors to interview workers involved in production and related processes, sampled from
direct employees and indirectly hired workers if present.

o We expect suppliers will act ethically and transparently. This means that suppliers will not coach or threaten workers or management personnel to provide false information to auditors, falsify or destroy records prior to the
audit, or attempt to bribe auditors.

Please respond to this email with any questions or concerns.

Regards,
Amazon Social Responsibility
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STANDARD HO.

STANDARD

7

‘Adequate and effective e detection,
alaim and suppression systems ar

Bz1z

FIFE DETECTION: Fire detection and
alarm systems (including heat or smoke
detection systems] are in place and
functioning properly. The faciltyis
equipped uith visual slarms (2.9
Hiashing redlights] for areas where ear
pratective equipment are used. Fire
alarm systemis audible throughout all
sections of the wark area and
dedicated only for fire and evacuation

RISK LEVEL

Mon-Conformance

REMEDIATION STATUS

Mot Remediated

B711

)|

Alrequired health & safety losnses,
permits, registrations, and certficates
relatedtofood. sanitation and housing
are in place and an adequate and

PERMITS AMD LICEMSING: Alllegally

required faod, sanitation, and housing
permits sndlicenses sre inplace,
auailable for review, and valid
Canteenfkitchen workers have valid
health certifioates. & documented
processis in place to ensure permits.
licenses, and certificates are renswed
befors cument permits spire.

MAJOR

Mon-Conformance

Mot Remediated

LEGAL REFERENCE

Amazon Code

FINDINGS DESCRIPTION

twas noted that no smoke
detectors were installed in
prodution building, Fire
alarm sustem s tiggered
manually by pulling alever
thatis mountedta the wall of
the facility.

In = with PRC
Lau anFaod Safety
anticle 35, the state.
adopts a licensing
system for food
production and trade.
Thaseintendingto
engage inthe
praduction ar sale of
foad, orthe catering
services shall legally
obtain a permit
However, a permitis ot
required for the sale of
edible farm produce. In
addition, when only pre-
packagedfoodis sald, it
shallbe repartedto the
fond safety supervision
and administration
depantmert of the local
people’s government at

food
service operation peimit of
the factony's kitchenw as
enpired since December 1,

REMEDIATION PROGRESS NOTES

RECOMMENDATION FOR REMEDIATION

1. Establish a policy and procedures forfire
detection

2 Assignresponsibllty to oversesingthe
management af the fire dectection
policylprocedures to s member of
management.

3. Install smoke detection devices.

4. Conduct regular inspections ta confiim
angaing functionality of smoke detection
devices

1 Anange for kitchen 1o receive the huglene
checkneeded in arder to 1ecsive the faod
service operation permit

2 Establish 2 policy and procedure to
routinely monitor the food servios operation
permits (and cther legally required permits] to
make sure they are valid. Frocedure should
alsaincluds monitaring the safe and hygenic
use of the areas covered by the permit

3. Train the respansible personnel on
revelantlosallsws, 5o that they an idertify
permit requirements for the fasiliy in the
future.

Lack of Awarmess

Lack of Palicy

The individual
responsible for the

"wle will linstall
smoke detectors.

LSS 60T LTS if]

1 We will update
ourfire

site'sfiesafety  |throughoutthe  |safetyfprevention
pracedures had | building policyta say that
notrealized that we uilize fire
smoke detection detection devices
was neededin s partof ourfire
order tamest alarm system.
Amazon Code 2 We vill update
ourfire
safetylprevetion
procedurs to
include manthly
inspections of the
smoke detection
devices
Wedonothave s |Wewil 1 We ill reate 2
. o s -
o kiteher = faod desablish
health and operation permit | health and safety

hygeine. fis 2
result, ue didnot
knaw ta check the
permit far
expiration snd
applyfar renewal,

andundergo the
necessary
hygeine
inspection,

project monitaring
mechanims that
wil send reminders|
1o the respansible
petson whenthey
have an upcaming|
task. The tasktor
thisissue vill be
arranging annual
renewal of the
food senice
permit

2. Our health and
safety manager
will perform a
checkof the
kitchen's hygiene

quanrterl

Jane Doe, Site
Health and Safety
Manager

Jane Dae. Site
Health and Safety
Manager

10MSI2023
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