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From: sr-support@amazon.com
To: Supplier Emails
€C: Supplier Emails
Subject: Amazon Social

- Importance of Transparency | Initial Audit | A-###### | Facility Name | ST-###### | Company Name | Country
Dear Suppliers

As a potential or existing Amazon supplier, you are required to undergo a Social ibility (SR) audit to d liance with Amazon’s Supply Chain Standards.

Failure to meet and maintain these requirements may result in your factory losing eligibility for initial or continued Amazon production until you can demonstrate compliance. We partner with third party audit firms to monitor
compliance. See below for next steps.

Next Steps:

1. Please review the Site Information attachment and confirm the details are correct.

2. One of Amazon’s third-party audit firms (Elevate, Intertek, Bureau Veritas or $GS) will email you within the next few days to schedule the audit. Please be sure to respond to them right away to avoid any delay.

Preparation Steps and Resources:

1. Review Amazon’s Supply Chain Standards (https://amzn.to/supply-chain-standards) 2. Download and review Amazon’s Supplier Manual (https://amzn.to/supplier-manual) 3. Review the attached Audit Guidance and Detailed Supplier

Standards to understand audit scope and supplier expectations. Pay close attention to pages 4 and 5, which provides examples of non-conformances that Amazon considers high-risk.

Transparency requirement.

Transparency is critically important to maintaining your business relationship with Amazon. Amazon’s Supplier tps:, inabili o
suppliers. We expect suppliers to be open and honest with auditors performing audits on Amazon’s behalf. This means:

id-0) provides y guidance for

o We expect suppliers will provide accurate records, including truthful wage and attendance records, to verify working conditions. Amazon understands that many factors can lead to hours worked on scheduled days of rest
and holidays, and we are willing to work with suppliers that are truthful about working hours and have a plan to reduce working hours over time, towards compliance with Amazon’s Supplier Code of Conduct. Conversely,
suppliers who falsify information related to working hours, wages, social benefits, or permits and inspection reports receive an ALERT finding, which could jeopardize their business relationship with Amazon. Please refer to
attached Transparency Overview to learn more.

o We expect suppliers will provide full access to facility. This includes access to all production and common areas affiliated with your business license, including areas not specific to Amazon (e.g. other client production areas,
warehouses, canteen, dormitory). If suppliers do not allow auditors full access, this will be noted as an ALERT audit finding. If supplier has concerns about providing auditors access to all areas of the facility, please notify the audit
firm in advance of the audit. Please refer to attached SR Audit Guidance (part 2) to learn more.

o We expect suppliers will provide full access to documents and workers. This includes access to truthful worker records, including time, payroll, and personnel records for a sample of directly hired employees and engaging labor
agencies to have records on-site for indirectly hired workers (e.g., contract, temporary, dispatch, intern). We expect suppliers will allow auditors to interview workers involved in production and related processes, sampled from
direct employees and indirectly hired workers if present.

o We expect suppliers will act ethically and transparently. This means that suppliers will not coach or threaten workers or | to provide false i ion to auditors, falsify or destroy records prior to the
audit, or attempt to bribe auditors.

Please respond to this email with any questions or concerns.

Regards,
Amatzon Social Responsibility
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