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From: sr-support@amazon.com

To: Supplier Emails

CC: Supplier Emails

Subject: Amazon Social Responsibility - Importance of Transparency | Initial Audit | A-###### | Facility Name | ST-###### | Company Name | Country

Dear Suppliers

As a potential or existing Amazon supplier, you are required to undergo a Social ibility (SR) audit to d liance with Amazon’s Supply Chain Standards.

Failure to meet and maintain these requirements may result in your factory losing eligibility for initial or continued Amazon production until you can demonstrate compliance. We partner with third party audit firms to monitor
compliance. See below for next steps.

Next Steps:

1. Please review the Site Information attachment and confirm the details are correct.

2. One of Amazon’s third-party audit firms (Elevate, Intertek, Bureau Veritas or $GS) will email you within the next few days to schedule the audit. Please be sure to respond to them right away to avoid any delay.
Preparation Steps and Resou

1. Review Amazon’s Supply Chain Standards (https://amzn.to/supply-chain-standards) 2. Download and review Amazon’s Supplier Manual (https://amzn.to/supplier-manual) 3. Review the attached Audit Guidance and Detailed Supplier

Standards to understand audit scope and supplier expectations. Pay close attention to pages 4 and 5, which provides examples of non-conformances that Amazon considers high-risk.

Transparency requirement.
Transparency is critically important to maintaining your business relationship with Amazon. Amazon’s Supplier inabili <
suppliers. We expect suppliers to be open and honest with auditors performing audits on Amazon’s behalf. This means:
o We expect suppliers will provide accurate records, including truthful wage and attendance records, to verify working conditions. Amazon understands that many factors can lead to hours worked on scheduled days of rest
and holidays, and we are willing to work with suppliers that are truthful about working hours and have a plan to reduce working hours over time, towards compliance with Amazon’s Supplier Code of Conduct. Conversely,

id-0) provides v guidance for

suppliers who falsify information related to working hours, wages, social benefits, or permits and inspection reports receive an ALERT finding, which could jeopardize their business relationship with Amazon. Please refer to
attached Transparency Overview to learn more.

o We expect suppliers will provide full access to facility. This includes access to all production and common areas affiliated with your business license, including areas not specific to Amazon (e.g. other client production areas,
warehouses, canteen, dormitory). If suppliers do not allow auditors full access, this will be noted as an ALERT audit finding. If supplier has concerns about providing auditors access to all areas of the facility, please notify the audit
firm in advance of the audit. Please refer to attached SR Audit Guidance (part 2) to learn more.

o We expect suppliers will provide full access to documents and workers. This includes access to truthful worker records, including time, payroll, and personnel records for a sample of directly hired employees and engaging labor
agencies to have records on-site for indirectly hired workers (e.g., contract, temporary, dispatch, intern). We expect suppliers will allow auditors to interview workers involved in production and related processes, sampled from
direct employees and indirectly hired workers if present.

o We expect suppliers will act ethically and transparently. This means that suppliers will not coach or threaten workers or management personnel to provide false information to auditors, falsify or destroy records prior to the
audit, or attempt to bribe auditors.

:
8
:

Please respond to this email with any questions or concerns.

Regards,
Amatzon Social Responsibility
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STANDARD HO.

STANDARD

Bz1

‘Adequate and effective e detection,
alaim and suppression systems ar

Bz1z

FIFE DETECTION: Fire detection and
alarm systems (including heat or smoke
detection systems] are in place and
functioning properly. The faciltyis
equipped uith visual slarms (2.9
Hiashing redlights] for areas where ear
pratective equipment are used. Fire
alarm systemis audible throughout all
sections of the wark area and
dedicated only for fire and evacuation

RISK LEVEL

Mon-Conformance

REMEDIATION STATUS

Mot Remediated

B711

)|

Alrequired health & safety losnses,
permits, registrations, and certficates
relatedtofood. sanitation and housing
are in place and an adequate and

PERMITS AMD LICEMSING: Alllegally

required faod, sanitation, and housing
permits sndlicenses sre inplace,
auailable for review, and valid
Canteenfkitchen workers have valid
health certifioates. & documented
processis in place to ensure permits.
licenses, and certificates are renswed
befors cument permits spire.

MAJOR

Mon-Conformance

Mot Remediated

LEGAL REFERENCE

Amazon Code

FINDINGS DESCRIPTION

twas noted that no smoke
detectors were installed in
prodution building, Fire
alarm sustem s tiggered
manually by pulling alever
thatis mountedta the wall of
the facility.

In = with PRC
Lau anFaod Safety
anticle 35, the state.
adopts a licensing
system for food
production and trade.
Thaseintendingto
engage inthe
praduction ar sale of
foad, orthe catering
services shall legally
obtain a permit
However, a permitis ot
required for the sale of
edible farm produce. In
addition, when only pre-
packagedfoodis sald, it
shallbe repartedto the
fond safety supervision
and administration
depantmert of the local
people’s government at

food
service operation peimit of
the factony's kitchenw as
enpired since December 1,

REMEDIATION PROGRESS NOTES

RECOMMENDATION FOR REMEDIATION

1. Establish a policy and procedures forfire
detection

2 Assignresponsibllty to oversesingthe
management af the fire dectection
policylprocedures to s member of
management.

3. Install smoke detection devices.

4. Conduct regular inspections ta confiim
angaing functionality of smoke detection
devices

1 Anange for kitchen 1o receive the huglene
checkneeded in arder to 1ecsive the faod
service operation permit

2 Establish 2 policy and procedure to
routinely monitor the food servios operation
permits (and cther legally required permits] to
make sure they are valid. Frocedure should
alsaincluds monitaring the safe and hygenic
use of the areas covered by the permit

3. Train the respansible personnel on
revelantlosallsws, 5o that they an idertify
permit requirements for the fasiliy in the
future.

Lack of Awarness | The individual "wle will linstall 1 Wwewillupdate  [Jane Ooe, Site 10MSI2023

responsible for the |smoke detectors | our fire Health and Safety
sie'sfresafety  |throughoutthe  [safetylprevention [Manager
pracedures had | building policyta say that
notrealized that we uilize fire
smoke detection detection devices
was neededin s partof ourfire
order tamest alarm system.
Amazon Code 2 We vill update
ourfire
safetylprevetion
procedurs to
include manthly
inspections of the
smoke detection
devices
LackofPalicy | Wedanathave a |We wil 1Weuilreate s |Jane Dos. Site | 8l82023
i Iy |faod licy |Health and Safety
/i a d i d blizk Manager

on kiteh
health and

hygeine. fis 2

operation permit
andundergo the

heath and safety
project monitaring

result, ue didnot |necessary mechanims that
knaw ta check the | hygeine wil send reminders|
permit far inspection. 1o the respansible

expitation and
applyfar renewal,

petson whenthey
have an upcaming|
task. The tasktor
thisissue vill be
arranging annual
renewal of the
food senice
permit

2. Our health and
safety manager
will perform a
checkof the
kitchen's hygiene

quanrterl
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