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Program Overview

The Apple Authorized Service Provider (AASP) program is designed for companies interested in offering in-
warranty and out-of-warranty repair service for any Apple product. Qualifying companies can gain access
to genuine Apple parts, tools, training, service guides, diagnostics and resources to perform these repairs.

Companies, organizations, and universities and colleges in regions where Apple has a direct service presence
may apply to become an Apple Authorized Service Provider.

How Apple will use the information provided

Apple will use the information provided to determine whether your organization is a good fit for the Apple
Authorized Service Provider Program. This information will be reviewed and followed up by the Field Service
program team and if deemed a good fit the team will outreach for further information.

Apple may request from a consumer reporting agency and for employment-related purposes, a “consumer
report(s)” (commonly known as “background reports”) containing background information about you to
determine eligibility for engagement for services (including independent contractor, or volunteer assignments,
or program participation, as applicable). The background report will be conducted by a third-party agency
of Apple’s choosing with the cost of the background report to be covered by the applicant.

Note, Apple may provide a credit line to credit eligible applicants for use with Apple purchases (e.g. required
tools, equipment, service parts). The credit application form is used to confirm that the applicant can achieve
a minimum Apple required credit limit to perform business. The credit form will be located at the end of this
packet and is a requirement for submission. Apple uses Dunn & Bradstreet as a resource for credit information.
More information may be found about Dunn & Bradstreet here: https://www.dnb.com/duns-number.html

Once Apple receives a completed packet with all requirements you will receive a reply referencing your
request number. Please include this number in all correspondence during the evaluation period. Apple
reserves the right to make any determination on eligibility and whether an organization is accepted as an
Apple Authorized Service Provider Program.

If you have any questions regarding the application process, please contact aasp_application@apple.com.

Thank you for your interest.


https://www.dnb.com/duns-number.html
mailto:aasp_application@apple.com

Requirements to submit

You are required to provide the following documentation in electronic form (PDF, JPEG, TIFF, PNG, or GIF).
Submitting this documentation is required for your application to be reviewed but does not guarantee
acceptance into the Apple Authorized Service Provider Program.

« Copy of Business License
« Copy of General Liability Insurance Certificate
« Copy of ESD certification

« Photos (taken within the last 6 months) of the interior & exterior of each service location
to include:

« Shop front / street frontage

«  Exterior of customer entrance

« Area of the shop that is visible to customers

o«  Customer reception area

o« Repair workspace

o Parts storage area

e  Customer unit storage area

« Security / surveillance equipment

« Photos of ESD compliance area

« Safety equipment (including fire safety equipment)
« Completed business plan as outlined on page four

« Completed Credit Application



The Application

Details about the legal status of your company

Legal Company Name

Registered Address

City

State

Postal Code

State or Province of incorporation
Company Website Address
Contact Name

Contact Email

Contact Title

Contact Phone Number

Service location information
Details about the location(s)). If you wish to apply for more than one service please include those details
in an attachment. Only one request for your company is needed for all of your service locations.

Store Name

Service Location Address
City

State

Postal Code

Telephone Number

Operating Hours

Existing/Previous Apple relationships
If you already have, or have had, a business relationship with Apple (e.g., Reseller, Professional Services,
Training, Consultant Network), please provide details here. (Enter N/A if none)

Relationship Type Account Number (if applicable)  Apple Contact Name Apple Contact Email Address




Getting to know you questions
Please answer the following questions to provide Apple with an introductory understanding of your
service business.

How many locations do you currently have ?

How long has your business been operating ?

How many technicians do you currently have ?

How would you describe your customer base?

Can you provide an estimate of your monthly
or annual repair volume ?

Declaration
| confirm that | am authorized to pursue an application on behalf of the company detailed in this Notification
of Interest.

Contact Name

Contact Email
Contact Phone

Contact Title



Business plan

A Business Plan is required to show the overall strategy of your business. It is important for the plan to be
completed as thoroughly as possible as it will be an integral part of understanding and supporting your
business, and in our assessment of authorizing you as an Apple Authorized Service Provider.

Please note Apple is not able to release information in regards to pricing, compensation, or help to determine
volume for the Authorized Service Provider Program at this time.

In your business plan please be sure to include the following:

« Executive summary. Tell us what your company is and why it will be successful.
« Company description

« Market analysis

« Organization and management

« Service or product line

« Marketing and sales

« Financial projections

« Current Environmental Strategy



Credit Application

Rev 08/02/2022

Date of Application:

Full Legal Business or Institution Name:

Apple Inc.
Credit Application

(Not to be used for Consumer Credit)

Requested Credit Limit (Required)

(Minimum $10,000)

DBA or Operating Name:

Billing Address:

City/State/Zip:

Physical Address (if different):

City/State/Zip:

Ship-to Address (if different):

City/State/Zip:

D&B Number:

Tax ID Number:

Accounts Payable Contact:

Phone:

Email:

Fax:

Purchasing Contact:

Phone:

Email:

Fax:

Invoice and Account Statement Email Contact:

Applicant certifies that the above information is correct and complete and acknowledges that Apple Inc. (“Apple”) will
rely on this information for the extension of credit. Applicant authorizes Apple at any time, and from time to time, to
obtain credit reports on Applicant, or to obtain credit and funding information from other persons or entities. Applicant
further agrees to supply such additional information as may be required by Apple to warrant the future extensions of
credit or to enable Apple to perfect liens, if required. Applicant acknowledges and agrees that compliance with
additional terms and conditions, as set forth in Applicant’s agreement(s) with Apple, shall be required. Applicant
understands that Apple may elect to extend credit in its sole discretion. Applicant’s request for credit may be denied if
the information provided does not satisfy Apple’s requirements. Applicant also understands that the assigned credit

limit may be increased, decreased or terminated at any time at Apple's discretion.

(Signature)

(Name)

(Title)

(Date)



Notification of Interest requirement checklist

Please be sure to submit this packet and all required documentation to aasp_application@apple.com .

Document Attached to Email
Notification of Interest

Copy of Business License

Copy of General Liability Insurance Certificate

Copy of ESD certification

Photos

Business Plan

Credit Application

Note, submitting this documentation is required for your application to be reviewed but
does not guarantee acceptance into the Apple Authorized Service Provider Program.


mailto:aasp_application@apple.com
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