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Expert+ 

Expert+ Customer Success includes all Expert services with additional entitlements, including expert advisory 

assistance for Chronicle Security Operations planning and adoption through a designated Security Advisor (SA). 

Designed for the optimization of dynamic security subscriptions, SA's provide security operations expertise through 

training, enablement, guidance on best practices, and process enhancements for Google Security platform adoption. 

SA's help develop strategic security product planning, including configuration and integration assistance, environment 

architecture, use case reviews, and technical security assistance specific to Chronicle Security 

Operations and solutions including Chronicle. 
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Customer Success Subscriptions and Entitlements 

Security Customer Success Offerings 

Onboarding & Training Resources: 

Deployment guides & knowledge base access 

E-learning product training courses

Community access, forums & resources 

Adoption & Acceleration Services: 

Google cadence & adoption lead 

Product deployment advisory 

Customized success planning & program management 

Ongoing operational reviews & briefings 

New feature adoption & enablement 

Escalation support & management 

Advanced Adoption Advisory Services: 

Modern SOC design & operations advisory 

Customized product & technical training 

Advanced use case workshops 

Product & process optimization advisory 

Google Resources per Plan: 

Implementation & adoption help desk 

Designated customer success manager 

Designated technical solutions consultant 

Designated security advisor 
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**Not included** Professional Services: Onboarding with Professional Services is required for Chronicle, solutions including Chronicle. 

**Not included** Product Technical Support: Google Cloud Customer Care services available separately, click� for more details. 

Google Cloud 
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https://www.google.com/url?q=https://cloud.google.com/support?hl%3Den&sa=D&source=editors&ust=1707823275256790&usg=AOvVaw2Goc-j2yTAoTVhPPS2k7JL

