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Chrome Enterprise 
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8x8 Contact Center 
Solution Overview

Discover the benefits
With 8x8 and ChromeOS, users can 
deliver consistent, exceptional customer 
experiences & build lasting loyalty

● Enable flexibility in how you connect with 
your customers across voice and digital 
channels 

● ChromeOS devices are simple to manage 
and fast to deploy to ensure agents are up 
and running quickly 

● Equip supervisors with speech and text 
analytics to find what needs attention 

● Maximize coaching impact with targeted 
quality management 

● Ensure metrics are met and acted on using 
robust reporting and analytics

Learn more about 8x8 
contact center            

When business is not “business as usual,” the 
combination of 8x8 Contact Center and ChromeOS 
devices keeps you up and running from anywhere 
in the world. Making changes is easy and scaling 
up to meet increased demand is effortless. With 
industry-leading uptime, global reach, platform 
flexibility, and fully optimized for ChromeOS, you 
can ensure that your contact center continues 
operating without interruption.
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8x8 Contact Center is built on a single, resilient 
cloud communications platform enabling 
businesses to optimize agent/employee 
engagement, collaboration, and operational 
effectiveness for superior customer experience 
delivery. With a highly secure, reliable and flexible 
platform, businesses are able to maximize growth 
potential through a solution that encourages 
mobility, agility and productivity.

1.  Add your logo

Use the placeholder as a guide to size your logo, 

ensuring the logo is aligned right. Once your logo is 

correctly placed, delete the placeholder.

Click to add the names of your brand and your solution.

2. Update the headline

Replace this subheader with a one-line summary of the 

benefits for potential customers. Think of the solution 

from their perspective: what does it enable them to do?

5. Summarize the benefits

Use this section to describe the solution details. Try to 

address the following questions:  

● What are common use cases? 

● Why do our technologies work so well together or 

complement one another?

● What are important considerations for customers 

using our technologies together?

6. Expand on the benefits

Update these opening paragraphs to describe our 

customers’ challenges and introduce your solution. 

● What is the market situation that our joint offering 

helps? Try including interesting data points or trends 

that customers may find find insightful.

● Why is this solution in a unique position to address 

these challenges or obstacles?

4. Introduce your solution

Enter a one-line summary/value prop of your solution for 

potential customers.

3. Update the subheader

Start here

What do you want your customers to do next? Invite 

them to contact you or visit your website by adding 

a link if required. 

7. Add a call-to-action and link

If you like, include the reference architecture or another 

visual that explains the solution. You can use 

industry-related imagery, or highlight additional content.

8. Paste an image or delete the box

8x8 Contact Center is a complete, reliable, and secure solution that helps 
businesses boost engagement, collaboration and operational effectiveness 
for customer success.

● Support new ways of working with 
unified collaboration tools and easy 
access from any device, anywhere 

●  ChromeOS devices are built to 
protect customer data against 
common threats like ransomware

https://www.8x8.com/8/contact-center-for-chrome-os
https://www.8x8.com/8/contact-center-for-chrome-os

