
● Seek best practice, guidance and support, 
including for policy configuration, testing
and deployment

● Ensure secure access to support 
resources and services

● Gain simple, efficient fixes so you 
can focus on other high-impact and 
strategic activity

● Address challenges that arise in 
large, complex environments
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To learn more about Chrome Browser Enterprise Support, 
visit chrome.com/enterprise and Contact Sales

24 hours a day, 365 days a year 
access, for unlimited cases 

Support for the current stable, beta, 
and dev versions of Chrome Browser

Avoid potential 
disruption and 
employee downtime

Easily support users 
across device types 
and delivery platforms:

Leverage  across 
Windows, Mac, Linux.

Learn how to use the  
for apps that can’t run in a modern browser.

Seek guidance on  for deployment, 
management and updating

Get secure access 
to a dedicated team 
of experts

Take control over who accesses 
what aspects of your browser 
deployment and reduce the risk 
of insider threats:

Ensure that only authorized admins are accessing services 
on behalf of your organization with highly 

Get help with enterprise  to ensure 
compliance and enforcement.

Get fast 1-on-1 answers to all of your support questions 
related to management with the 

Give time back 
to your IT teams

Don’t lose hours or days trying 
to pinpoint and troubleshoot 
issues across different apps 
and systems:

Experience  allowing IT teams to address 
issues quickly and avoid unnecessary calls to the service desk. 

Report high priority cases via , 
and receive an initial response within one hour. 

Benefit from  that eliminate manual patching 
and updates, with Chrome Browser experts on hand to 
troubleshoot any issues that may arise. 

English and Japanese language support

For 1,000+ users, with 12-month agreement±

Windows/Mac/Linux desktop 
platform support

http://chrome.com/enterprise

