
We are about to kick-off, 
stay tuned! 



Supplier Info Session:
B2B Ariba Integration
June 2022



Today’s facilitators!

Nick
Ariba PSS
Program 

Lead

Eliza 
Programs Lead

Flora
S2P 

Invoicing

Lily 
S2P

Invoicing

Bindu
Systems Analyst (Eng) 

Invoicing



Here are some things to know as we begin:  

Send us your feedback.
Please complete the feedback survey in the streaming platform to help us improve future 
sessions.

Session will be recorded.
This session will be recorded and a recap summary sent out after.

Ask questions, anytime!
You can ask questions at any time by entering them in the streaming platform’s Q&A widget. 
We have set aside time to respond to questions submitted at the end of the session. 



Agenda

1 Introduction

2 Overview

Deep Dive3

Today’s Objective:

Learn about the new 
invoice intake channel 

for B2B Ariba 
Integration!

4 Project Roadmap

5 Q&A



Introducing a simpler way 
to do business



Introducing a new effort to make it simpler for Suppliers to do 
business with Alphabet/Google

Manual touchpoints cause 
delays–  Maximum efficiency 

is not being realized!

Current (Manual) 
Invoice Channels New digital invoicing 

options are unlocked through 
B2B Ariba Integration.

2022: 
New Automated 

Invoicing Channel



Overview: Understanding 
B2B Ariba Integration



New touchless options are available to integrate and transact with 
Alphabet/Google

Suppliers must have an Ariba Network Enterprise (paid) account in order to integrate.

Ways to transact today

Least Automated, Integrated More Automated, Integrated 

Mailing hard 
copy

Emailing 
p2p invoice

Ariba 
Network 

Portal
 (i.e. “POFlip”)

cXML Ariba 
EDI

Internal
Upload

https://support.google.com/corporate-suppliers/answer/9932777?hl=en&ref_topic=9901262&visit_id=637880669536699220-1373155318&rd=1uppliers/accounts-and-pricing


B2B Integration connects your purchasing systems to 
Alphabet/Google’s Ariba Network to streamline transactions 

Digital
 Files are smaller and 

process faster

Secure
Data is encrypted and passed 

across dedicated gateways

Touchless
After set up, little or no human 

intervention is required

Compliant
Files are archived long-term 

for global compliance

B2B Integration



Expanded Customer Service
Readily available Help Center, phone, chat, and webform 

Standardization
Beyond set up and planned updates, little maintenance is required - press play and go!

Meet Compliance and Reporting Requirements
Long-term invoice archiving satisfies global compliance, reporting, transaction, and sales tracking

Efficiency and Accuracy
Increases PO, Invoice, and Payment acceptance by 45-60% by removing human errors

Suppliers will experience benefits from their integration

Faster Processing
Touchless customer orders and invoices process 75% faster

SAP Ariba offers Dynamic Discounting, a process that allows buyers and suppliers to negotiate a continuous, sliding-scale 
discount for early payment of invoices. This gives a high degree of flexibility to balance cash needs with savings, so 
everyone wins!



Deep Dive: Types of 
B2B Ariba Integration



Suppliers can choose to integrate with either Ariba EDI or cXML

cXML EDI

● Newer technology used by Ariba Network

● Ease of customization

● Legacy technology in use since the 1960s

● Enabled early globalization

Tell me 
more

How you choose to integrate is your choice; the outcome is the same!



B2B Ariba Integration enables a seamless invoice process 

Purchasing Documents

● Purchase Orders (PO)
● Invoices (EDI/cXML)
● Order Confirmation

● Ship Notice
● Credit Memo

Ariba Network stores a copy of 
the invoice in supplier’s Ariba 
Network Outbox and the PO 

Owner Google’s Ariba Network 
Inbox

Alphabet/Google 
reviews and issues  

payment upon 
approval of the invoice

5

Ariba Network 
receives and 

translates the invoice 
to cXML, applies any 

order status 
information

2

Supplier sends an 
EDI/cXML invoice 

securely to the Ariba 
Network

1 4

Ariba sends the cXML 
invoice to the 

download queue for 
Alphabet/Google to 

monitor

3

Purchase orders and invoices are mandatory documents in integrating with Ariba Network



B2B Ariba Integration 
Roadmap



Date: Thursday 6/16
Questionnaires are due! 

Responses will begin to be 
analyzed

Supplier Kick-off
(1-to-1)

Date: TBD / Various
Suppliers will be prioritized 

and individually invited to kick 
off their specific integration 

with Google and AribaSuppliers 
Received

Questionnaire Form
Date: Tuesday 6/7

Suppliers received a form to 
indicate their interest in and 

ability to integrate

Suppliers Submit
Questionnaire

By Deadline
1

2

3

4

How will Suppliers be selected to participate?

Supplier 
Info Session 
Date: 6/29 & 6/30

Today’s info session is hosted 
to answer questions and 

concerns



Setting up a B2B integration will take between 4-12 weeks

Integration kick off with 
Alphabet/Google.  

 Supplier to assess 
current ERP 

requirements for Ariba 
Network Integration

 Alphabet/Google to 
provide required 

information and data fields 
(cXML or EDI) to Ariba 
Network and Supplier

Alphabet/Google and 
Supplier update AP/AR 

processes and send first 
live invoice! 

Supplier to test integration 
by sending and receiving 

test files with 
Alphabet/Google

1 2 3 4 5

     The Supplier Alphabet/Google



How to be considered for this new invoicing initiative?

Socialize the info session content with the right members of your organization

Reach out to Alphabet/Google with any questions you may have
(icr-contact@google.com)

Be sure to have completed your Integration Interest questionnaire

Keep your organization informed as key members of your organization may have knowledge on 
choosing the invoice options that is the best fit.

If you have not done so, let us know that you want to be a part of this new initiative!

We anticipate that you having questions along the way, so we are here to help you through the 
process.

mailto:cp-contact@google.com


Q & A



Thank you!



Appendix



What is the Cloud Integration Gateway (CIG)?


