QUALITY POLICY

QUALITY STRENGTHENS
OWENS & MINOR’S MISSION

Quality is essential to Owens & Minor’s Mission of
empowering our customers to advance healthcare.
Our Quality culture champions the company’s
IDEAL Values of Integrity, Development, Excellence,
Accountability, and Listening. As we meet Quality
expectations, we enable the company to deliver the
right product to the right customer at the right time.

A ROBUST QUALITY MANAGEMENT SYSTEM

The Quality Assurance and Regulatory Affairs (QARA) Team
effectively manages a robust Quality System that meets or
exceeds all laws, regulations, and standards that govern our
business. We utilize this system as a framework to support
consistent, high-quality solutions for both internal and
external customers.

PROMOTING ACTIVE TEAMMATE ENGAGEMENT

Active teammate engagement is critical to creating and
maintaining Quality. Therefore, we foster a culture that
supports engagement and empowerment within a framework
of continuous improvement.
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