nT-MTC-010-8

MpunoxeHue 2. MonuTtuka o6paboTku cpamnos cookie B MAO «MTC»
[nsa HeorpaHW4eHHOro
pocTyna

Monutunka obpaboTkm channos cookie B MAO «MTC»

HacTtoswas «Monutuka obpaboTtkun cpannos cookie B NAO «MTC» (nanee - NonuTtunka) onpegenset
yCrnoBus 1 nopsigok obpaboTtkm annos cookie, cobpaHHbix 1 obpabdaTtbiBaemMbix NMAO «MTCx» npwu
noceLieHmn n ncnonb3oBaHuu MNonb3oBatensmm VHTepHET-CanToB, UMEIOLLMX JOMEHHbIE MMEHA
«mts.ruy», nMbo BnagenbLem koTopblx asnsaetcd NAO «MTC» (ganee - Cant), a Takke MOBUIBbHbLIX
NpunoXeHun, pacnpocTpaHsembix nog 6peHaom MTC (ganee - MNpunoxexwne).

Mocewasa Cawnt / ucnonb3ys [MpunoxeHne M coBepluas akuenT Hactosiwen [onutnkm nytem
HaxaTns KHomkn «lpuHATLY (MM NGO ApYron KHOMKW, MO3BOMAOLWENn noaTsepanTb dakT
npuHaTUa MNonb3oBatenem Hactoswen MNonuTukn), MNonb3oBaTene BbipaXkaeT CBOe corfacuve Ha
06paboTKy pannos cookie Ha yCnoBusAX, U3NOXEHHLIX B HacToswen MNonuTtuke.

1. TEPMWHbI U OMNMPEAQENEHUA

1.1. AHanuUTU4YeCKUn CepBUC - WHCTPYMEHT Beb-aHanMUTMKK, MO3BOMSOWMIA OTCrEXuBaTb
nosegeHue NMonb3oBatenen Ha Cante u/unu B MNpunoxeHuu;

1.2. NAO «MTC» - [lybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCucrembiy;
OrPH / MHH 1027700149124 / 7740000076; ropnandeckun agpec - 109147, r. Mocksa,
yn. Mapkcuctckas, a. 4;

1.3. Tlonb3oBatenb - @uanyeckoe nuuUo, NoBecTMBLIEE WU ucnonb3ywowee Cant wn/mnu
MpunoxeHwue;

1.4. PeTapreTuHr — MexaHuam e3anmopnencteus MNonb3osatens ¢ Cantom, B paMkax KOTOpPOro
Monb3oBaTtensam, paHee B3aumogencTBoBaBwMM ¢ Cantom, Ha cTpaHuuax Cawnta
OEeMOHCTpUpyeTcs (B BUAE NOBTOPSIHOLLErocsi Nokasa) nHopmMaumns nnm peknama npoayKkTos
unn ycnyr NMAO «MTC» n uHbIx TpeTbux nuy (MaptHepoB MAO «MTC»), k KOTOpPbIM
Monb3oBatens CanTa paHee NPosiBAN UHTEPEC;

1.5. CauTt - IHTepHeT-canT (bl), UMEIOLLNX AOMEHHbIE MMEHa «mts.rux;

1.6. ®ann cookie — TekcToBbI ¢harin HebONbLUIOro pasmepa, KOTOPbIA HamnpaBniseTcs Beb-
CepBepoM M COXpaHSAeTCs Ha KoMmnbloTepe, MOOUNbLHOM TenedoHe unu nwbom apyromMm
yCTponcTee, wumerowem pfoctyn B cetb WHTepHeT, npum noceweHun Canta wu/unu
Mpunoxenusa. Kaxabin pa3 npu OTKPbITUX CTPaHULbl COOTBETCTBYHOLLErO UHTEPHET-canTa
Beb-knneHT (Beb-6pay3ep) lNMNonb3oBaTens nepechiniaeT ykasaHHbIM TEKCTOBbLIN hann Beb-
cepBepy B coctaBe HTTP-3anpoca, 4T0o6bl nNpegocTaBuTb Takomy Beb-cepBepy
MHOpMaLMIO O 4eENCTBUAX Unn npeanovTeHnsax MNonbsosatend B MHTepHeTe. [pu aTom onsa
obecnevyeHnss 6e30nNacHOCTM M COXPaAHHOCTW AaHHbIX [lonb3oBaTens Beb6-KNMEeHT
(Be6-6pay3ep) [Monb3oBaTtens, kak npaBwno, He nepegaet awnbl  cookie,
npegHasHaveHHble OAnA ofgHoro Beb-cavTa, ApyrMMm pecypcaM. [Ins uenen HacTosiLen
Monutukn, nog «davnamm cookie» NOHMMAOTCSA fanee Takke nobble Opyrve Cxoxue
TexHonoruu. MNMogpobHasa nHgopmauusa o Bugax ncnonb3yemblx annos cookie n3noxeHa B
pasgene Ne 2 MNonuTtuku.

1.7. IP-agpec - yHuKanbHbIA agpec B CEeTUM, HeobxoouMbl Ofs HAXOXOEHWs, nepedayvn u
nonyyYeHns MHpopmaL MM OT OAHOrO y3na CeTU K 4pyromy.



2.

2.1.

2.2.

WH®OPMALIMA O BUOAX ®AUITOB COOKIE U UX COOEPXAHUU

MAO «MTC» MOXeT ncnonb3oBaTh crneayoLwme Buabl annos cookie:

2.1.1. O6sas3arenbHble annbl cookie - obsa3aTensbHble dannbl cookie HeobxogmMmbl Ans
obecne4veHnsa koppekTHon pabotbl Canta w/unu MpunoxeHua n nNpegocTaBneHns
ycnyr, 3anpoLueHHbIx [onb3oBartenem. Takue ycrnyrn MOryT BKNHOYaTb BbIOOP CTpaHbI
N A3blka, COXpaHeHne cTaTyca Bxoda B cuctemy, obecnedeHne 6e30nacHOCTU U
npeaoTBpaLLeHNe MOLIEHHUYECTBA, COXPAHEHNE KOP3MHbI C TOBapaMu U 3f1EMEHTOB
CMucKa XenaHui BO BpeMs MpoCMOTpa canTa, COXpaHeHWe HacTpOeK NPOMKOCTM U
nonyyeHne [octyna K sawmwieHHbiM obrnactam Canta. JTa kateropus dannos
cookie He MoXeT ObITb OTKNIOYEHA.

2.1.2. AHanuTunyeckue (3KcnnyatauuoHHble) dpanunbl cookie - dannbl  cookie,
Heobxoaumble Ans cbopa uHdopmaumMm o ToMm, Kakum obpasom [lonb3oBarternb
ucnonb3yet Cant w/unu MNMpunoxeHne (Hanpumep, nHpopmaumsa 06 ncnonb3yeMom
Monb3oBatenem Beb6-6paysepe, npu ncnonb3oBaHun Canta u 1.4.). JaHHble dannbl
cookie no3BonslT yrydwaTb KadecTBO M notpebuTenbckue ceowncTBa Canta u
MpunoxeHus; ynydywartbs HaBuraumio Ha Cante, 4Tobbl cgenatb Cawnt Gonee
yaoobHbIM 1 oTBevawwmm notpebHocTam [lonb3oBaTtens, a Takke MWCNpaBnsaTb
TeXHM4ecKkMe owmnbKn No Mepe Mx BO3HMKHOBEHUA U obecneunBaTb 6e30nacHOCTb
CawnTta n NMpunoxeHun.

2.1.3. MapkeTuHroBblie dannbl cookie — 3T dannbl cookie ncnonbaytoTcs ana cbopa
WHopMaumm 0 NOMCKOBbIX NpeanovTeHusax MNonb3oBartens v ang nokasa Havbonee
noaxoasiien nHtepecam Takoro Nonb3oBartens peknambl U KOHTeHTa. Kpome Toro,
Takne davinbl cookie MOryT UCnonb3oBaTbCs ANA OrpaHUMYEHMsI Yucria NoKasoB
peknambl U YHUKanbHbIX NpeanoxeHui ans Nonb3oBaTtens, a Tawke Afs OUEHKU
acpdektnBHocTM npoBoaMmbix [MAO «MTC» ©n ero napTHepamum peKnamMHbIX
KamnaHum (oLeHKa KOHBEpPCUK).

dannbl cookie MoryT cogepxaTb TEXHUYECKylo WHOopMauuio, KoTopasi nepedaercs
ycTporicTBoM lNonb3oBatens, B ToM ynucne naeHtudukatop Nonb3oBatens; naeHTMdukaTop
obopynoBaHuA U yCTaHOBMNEHHbIX B HeM mogynen; IP-agpec; MAC-agpec; nigopmaunsa oo
obopynoBaHun, yctponctee (Tun obopyaoBaHus; nHdopmauusa o npuBaske 06opyaoBaHUSA
K MO; TexHnyeckas KoHdUrypaums yCTPOMCTBa; cBefeHus o6 onepauyoHHOW CUCTEMDbI;
obbeM namaATn ycTponucTBa M CBODOAHOE MECTO; MHGOPMaunMs O NPOU3BOAUTESTbLHOCTU
aKKyMynsaTopa yCTPOWCTBA; MHpOpMaLMsi O MECTOHaXOXAEHUA (CTpaHa, ropos) ycTponcTea
lMonb3oBaTens); cBegeHus o nporpaMmHoM obecneyeHum (Bepeus MNO; ngeHtmudukatop MO
napamMeTpbl MCMNONb30BaHUA (B TOM 4YUCIe BPEMEHHbIE), CTAaTUCTUKA WCMNONb30BaHUS
dyHkum  MO; pata wn Bpema nocregHero OOHOBNEHMS); AaHHble O  CKOPOCTU
BXOOALLEro/McXogsero coeanHeHns; nHpopmaums O BO3HMKaKOLWMX owmnbkax B paboTte
MO/komnoHeHTOB MO (BUA 1 TMN OWMOKKN; BPEMSI BOSHUKHOBEHMS OLLUMOKK; naeHTudmkaTop
MO wvnn 3agaun, npu paboTe KOTOPOM BO3HWMKNA owwunbka); norn; KoIM4ecTBo
NMPOCMOTPEHHbIX CTpaHuL; ANUTENBHOCTb NpebbiBaHMA Ha Calite; 3anpocbl, KOTOpble
Monb3oBaTtenb ucnonb3oBan npu nepexoge Ha CaNlT; CTpaHWUbl, C KOTOPbIX Oblnn
CoBepLUeHbl nepexoabl; MHdopmaums o genctsuax [lonb3oBaTenis ¢ MCNOSb30BaHMEM
Canita u/unu MNMpunoxeHus; nHaa TexXHNUYeckasa nHopmauus, nepegaBaemas yCTponCcTBOM.

CoctaB nHopmaumm, KoTopass MOXeT cogepxaTbcsa B hannax cookie, 3aBMcuT OT BUAa
darnna cookie, OT ucnonb3yemoro yctponctea lNonb3oBartens, nporpaMmHoro obecneveHms
Ha yctpouncTtBe [lonb3oBatens, CanTta nnu MNpunoxeHus, C KOTOPbIM B3aUMOLENCTBYET
lNonb3oBaTens.



3.

3.1.

4.1.

4.2.

5.1.

5.2.

LIENTN OBPABOTKU ®ANITOB COOKIE

MAO «MTC» moxeT ocywectBnatb 00paboTKy dannoB cookie [ns peanusaumu
crneayoLwmx Lenemu:

3.1.1. obecneyeHne MOMHOLEHHOrO W KOPPEKTHOrO (yHKUMOHMpoBaHus Canta w/unu
MpunoxeHus, xpaHeHue HacTpoek Nonb3oBaTens;

3.1.2. obecneyeHune 6esonacHocTn Carita u/nnu MNMpunoxeHus;

3.1.3. pasBuTME nNPOAYKTOB, YCMAyr W CEepBUCOB, BKMYas npouecc pa3paboTky,
MOAEPHM3ALNN N YITyYLLEHUS;

3.1.4. dopmMpoBaHME NEPCOHANU3NPOBAHHBLIX W WHbIX PEerieBaHTHbIX MNOTPEOHOCTAM
Monb3oBaTtenen, NpeanoXeHun NPOAYKTOB, YCNyr U CEPBUCOB;

3.1.5. npoBedeHne aHanUTUYECKUX, CTATUCTUYECKMX W WHbIX BMAOOB WCCNegoBaHWU
(BKNOYAA  MapKETUMHroBble  WUCCReoBaHWsl), B TOM 4uCne MOCPeACTBOM
MCMonb30BaHUSA GOnbLINX OOBEMOB CTPYKTYPUPOBAHHLIX U HECTPYKTYPUPOBAHHbIX
OaHHbIX («BONbLNX OaHHBIXY);

3.1.6. npoBefeHMe peKnaMHbIX W MAaPKETUHIOBbIX aKTMBHOCTEW W akuun (BKMYas
npouecchl ynpaBneHns pasMelleHneMm pekrnamHbix Matepuanos Ha Cante wn/vnuv B
MpunoxeHun; HaCTPOMKY MHOMBMAOYANbHOrO Mnokasa peknambl Ha Cante w/unu B
MpunoxeHun; NnpoBeaeHe peTapreTuHra).

KAK MAO «MTC» BYAET OBPABATbIBATb ®AWNbl COOKIE

NMAO «MTC» BnpaBe oGpabatbiBaTb dannbl cookie C ucnonb3oBaHWEM CPeacTB
aBTOMaTM3aLMn NOCpPeacTBOM OCYLLECTBEHUS CNneaylowmnx 4encTBUn (onepauni) - cbop,
3anucb, cucTeMaTtmsaumsi, HakonneHme, XxpaHeHne, yTouHeHne (06HOBNEHUE, N3MEHEHME),
n3BneYeHne, MCMNonb3oBaHWe, nepegadva (nNpegoctaBneHne, AocTyn), obesnuuvBaHwue,
BGrnoknpoBaHue, yaaneHune, yHUITOXeEHME.

NMAO «MTC» Oyget obpabatbiBath ¢bannbl cookie co gHA akuenta [lonb3oBaTenem
HacTosilen MonutukK / Hadana ncnonb3oBaHus MNMonb3osaTtenem Canta n/vnm MNpunoxeHns
N 0O MOMEHTa SOCTUKEHUNS 3asiBNIEHHbIX Lienen o6paboTku pannos cookie unm 4o MOMeHTa
oTkasa [Monb3oBaTtens ot obpaboTku hannos cookie, C y4eTOM CPOKOB OENCTBUS (KCPOKOB
XW3HW») hbannos cookie.

KOMY MOIYT NEPEQABATbCA ®AWUNbI COOKIE, A TAKXE KOIo NnAO «MTC»
MOXET MPUBNEKATb ANl OBPABOTKU ®ANNOB COOKIE

MAO «MTC» nHdopmupyeT lNonb3oBaTtens, a MNonb3oBaTenb cornawiaeTcsa ¢ TeM akTom,
4YTO ONs JOCTWXKeHUs 3asaBneHHbix uenen, NMNAO «MTC» BnpaBe MCNONb30BaTb CTOPOHHME
AHanuTudeckme cepBucl (Hanpumep, cepsuc Beb-aHanuTukn «AHgekc Metpuka», n 1.n.), a
TaKke OCYLLeCTBNATb nepefadvy (B cnydae HeoOXOAMMOCTU TpaHCrpaHUYHY nepeaady)
dannoB cookie B agpec BrnagensLeB AHaNnTUYECKUX CEPBUCOB, C kKoTopbiMKU Y NMAO «MTCx»
3aKnNo4YeHbl COOTBETCTBYOLLME AOrOBOPbLI U/MNKN COrnalleHus.

MAO «MTC» nHdopmumpyeT lNonb3oBaTtens, a Nonb3oBaTtenb cornawaeTcs ¢ TeM akrtom,
4YTO AN OOCTWXKEHMS 3asiBMIEHHbIX Lenen annbl cookie MoryT ObiTb nepegaHbl B agpec
opraHusauumn, Bxogawmx B [pynny komnanun MTC, wn [llaptHepoB [1AO «MTC»
(https://profile.mts.ru/companies.html).




6.1.

6.2.

7.1.

7.2.

7.3.

BE3OMNACHOCTb ®ANIIOB COOKIE

MAO «MTC» npuHumMaeT Bce Heobxogumble TEXHUYECKME U OpraHu3auvoHHO-NPaBOBbIE
Mepbl B Lensix obecneveHns 3awmtbl gaHHbiX MNonb3oBatens (Bknoyasa dannbl cookie) ot
HenpaBOMEPHOro UMW  CNyyYyanHoro A0CTyrna K HUM, YHUYMTOXEHUS, U3MEeHeHus,
GnoKnMpoBaHUsl, KOMMPOBAHWSA, PACMPOCTPaHEHUs, a TakKe OT WHbIX HenpaBOMEPHbIX
OEeNCTBUN.

TexHunyeckne mepbl 6esonacHocTn peanuaoBaHbl [MAO «MTC» ¢ yyetom TpeboBaHui
NPMMEHMMOrO  3aKOHOAATEeNbCTBa, COBPEMEHHOrO  YPOBHS  TEXHUKW,  XapakTepa
obpabaTtbiBaeMon nHopmMaLnmn n pUCKOB, CBA3aHHbLIX C ee 00paboTKOMN.

KAK OTKA3ATbLCSl OT OBPABOTKN ®AWUNTIOB COOKIE

HanomunHaem, 4to ob6s:3amernbHbie ¢halnbl cookie Heobxogumbl ansi obecnedeHus
KOppekTHOM paboTkl CanTta u/unn MNpunoxeHus, a Takke ans obecnedeHns 6e3onacHoOCTU
Canta w/vnn MNpunoxeHus!, K cCoXaneHuno, AaHHbIN TMN dainos cookie HeMNb3s OTKITOYUTD,
ogHako Monb3oBaTtenb MOXET yaanuTb MX Nocre 3aBepLUeHnst ucrnonb3osaHuna Canta n/mnu
Mpunoxenus. [Ins ynpaeneHus annamm cookie ¢ noMoLL b ucnonb3yemMblx Be6-6paysepa
UNn yCTpPOWCTBa, HeOoOXOAMMO BOCMONb30BATbLCA WMHCTPYKUMEN, nNpeaocTaBnsieMomn
paspaboTtynkom Opaysepa uAM NpPou3BOOUTENEM YCTPOWCTBA, KOTOPblE MWCMNONb3yeT
Monb3oBatens (05151 ydob6cmea lNonb3o08amernsi HEKOmMopble U3 UHCMpYKuuU eeb-bpaysepos
ripueedeHbi daree).

dannbl cookie pasmeLlaroTcest Ha ycTponcTee Nonb3osatensi, UHbiMu criosamu, NMAO «MTC»
He MOXeT yaanuTb ux 3a Hero. [Nonb3oBaTenb MOXeT CaMOCTOATENLHO YNpaBnaTh hannamm
cookie, OencTBys MO WHCTPYKLUMWU, NPUMEHMMOW Ons yctpowuctBa [lonb3oBatens u ero
Beb-6pay3epa. Ecnu Monb3oBaTtenb HaxoguTtca Ha Cante n/vnu B MpunoxeHun, paboton
kotoporo ynpaensieT NMAO «MTC», To [Nonb3oBaTenb Takke MOXeT n3bexaTb pasMmeLleHns
¢danmnos cookie Ha ycTponuctee [lonb3oBaTens, 3afjaB COOTBETCTBYHOLLIME HACTPOWKK
BeG-Opay3epa. Cpok xpaHeHus «Opay3epHbix» annoB cookie orpaHuyeH. OpgHako
aHanornyHble TEXHONOIMYECKNe peLleHnsl, Takne Kak nokanbHOe XpaHWUnuLLe Ha yCTPONCTBE
lMonb3oBaTens, He WMEKT BCTPOEHHOMW CUCTEMbl CaMOCTOATENbHOrO YyaarneHus mno
NCTEYEHMN BPEMEHUN, N COOTBETCTBEHHO, (pannbl AOMMKHbI O6bITb yaaneHsl MNone3oBatenem
CaMOCTOSATESbHO.

Mpumepbl pykoBoACTB Mo 6110KMPOBKE U yaaneHunto annos cookie B pasnnyHbix bpaysepax
ansa MNK n Mac

7.3.1. Internet Explorer - https://support.microsoft.com/ru-ru/help/17442/windows-internet-
explorer-delete-manage-cookies;

7.3.2. Google Chrome- https://support.google.com/chrome/answer/95647?hl=ru;

7.3.3. Mozilla Firefox - https://support.mozilla.org/ru-ru/kb/delete-cookies-remove-info-
websites-stored:;

7.3.4. Opera - http://help.opera.com/Windows/9.51/ru/cookies.html;
7.3.5. Safari - https://support.apple.com/ru-ru/HT201265;

7.3.6. Microsoft Edge - https://support.microsoft.com/ru-ru/help/4468242/microsoft-edge-
browsing-data-and-privacy-microsoft-privacy;

7.3.7. Samsung Browser - https://www.samsung.com/uk/support/mobile-devices/using-the-
samsung-internet-app/




8.

8.1.

8.2.

3AKINIOYUTENbHBIE NMOJIOXEHUA

Mepuvoanyeckn B [MONUTUKY MOryT BHOCUTLCA W3MEHEHWUs w/unu pononHeHus. Ecnu B
Monutuky ByayT BHeceHbl u3MeHeHus, obHoBneHHasi Bepcus MNonutukn Byaet pasmelleHa
no agpecy - https://moskva.mts.ru/personal/cookie, npn atom AO «MTC» He Oyget
nHpopmmnposaTh [onb3oBaTenemn o0 Taknux MU3MEHEHUAX NyTEM HanpaBreHns UM Kakmx-nnbo
cneunanbHblX yBefoMreHn. Monb3oBatento pekoMeHayeTCcs perynspHo npocmatpuBath
AaHHYI0 CTpaHuLy, 4Tobbl MMeTb MHopMaLmio 06 akTyanbHown Bepcum MNonutukn. Nobble
n3meHeHnss B [lonuTuKy BCTyMawT B CUNY C MOMEHTa ee pa3MmelleHWs Mo agpecy
https://moskva.mts.ru/personal/cookie.

B yacTtn Bonpocos o6paboTkn NAO «MTC» aaHHbIX [Nonb3oBaTenemn, He yperynmpoBaHHbIX
HacToawen T[lonutukon, [lonb3oBaTenb BnNpaBe pyKoBOACTBOBaTbCs  [MonuTukomn
«Ob6paboTka nepcoHanbHbIX AaHHbIX B [IAO «MTC», pasmelieHHOM noO CCblKe -
https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-
pao-mts/politika-obrabotka-personalnih-dannih-v-pao-mts.



