
Four key ways to use 
Artificial Intelligence (AI) in government 
Improve community engagement and address societal challenges 

Governments around the world are transforming public services with the help of AI 
Here’s how your agency can get started today

Enhance service experiences
Empower the public and save people time by 
providing fast access to self-service tasks, 
transactions, and commonly requested information.

10 of 22 languages
in India are covered by chatbot 
Jugalbandi since April 2023, bringing 
greater access to government 
assistance.1

Analyze vast amounts of data
Unlock insights to act quickly using data that would 
otherwise require painstaking manual analysis.

84% increased efficiency
for audits using an AI-powered tax 
processing system.2

Increase internal efficiency
Support employees with AI-powered processes 
that minimize administrative burdens, burnout, and 
silos across departments.

20K service help calls
automated with AI and machine 
learning.3

Aid the creative process
Accelerate writing and communication tasks by 
leveraging helpful first drafts, outlines, memos, 
and whitepapers.

1000s of lawyers
in Brazil will be adopting AI copilots 
to review thousands of lawsuits, 
summons, and subpoenas.4

Discover how advanced AI capabilities in a hyperscale cloud 
can reshape government operations and services.

Microsoft is committed to the advancement of AI driven by ethical principles that put people first. Learn more

Responsible AI Our Approach Resources

https://news.microsoft.com/en-in/features/with-help-from-next-generation-ai-indian-villagers-gain-easier-access-to-government-services/
https://customers.microsoft.com/en-us/story/1504212968250548696-secretariadafazendadoceara-hmx-azure
https://customers.microsoft.com/en-us/story/1504212968250548696-secretariadafazendadoceara-hmx-azure
https://customers.microsoft.com/en-us/story/1409585222396616040-laval-gov-azure-canada
https://customers.microsoft.com/en-us/story/1409585222396616040-laval-gov-azure-canada
https://news.microsoft.com/es-xl/with-the-adoption-of-ai-agu-seeks-to-improve-efficiency-in-legal-proceedings/
https://news.microsoft.com/es-xl/with-the-adoption-of-ai-agu-seeks-to-improve-efficiency-in-legal-proceedings/
https://www.microsoft.com/en-us/industry/blog/government/2023/11/06/4-essentials-for-the-successful-government-adoption-of-generative-ai/
https://blogs.microsoft.com/on-the-issues/2023/09/07/copilot-copyright-commitment-ai-legal-concerns/
https://www.microsoft.com/en-us/ai/responsible-ai?activetab=pivot1%3aprimaryr6
https://www.microsoft.com/en-us/ai/our-approach
https://www.microsoft.com/en-us/ai/responsible-ai-resources
https://news.microsoft.com/en-in/features/with-help-from-next-generation-ai-indian-villagers-gain-easier-access-to-government-services/
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