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FORRESTER

Foreword

In 2023, Forrester celebrated its 40th anniversary. It was a time to look back on the seismic
business and technological shifts that we’ve experienced and helped guide our clients
through. It was also a time to look ahead — not only to anticipate how new technologies,
most notably generative Al, will shape the years to come, but also to reflect on our
obligation to work toward a better future, alongside our clients, partners, and broader
communities.

Last year, we took significant strides to harness our collective strengths. We hired our
first-ever director of diversity and inclusion to operationalize and build upon the strong
foundational work we’ve completed in recent years. We implemented a hybrid-work policy,
allowing us to reap the unique benefits of being in-office and to collaborate in new ways.
We strengthened ties with our local communities, donating resources and volunteering as
teams to a variety of organizations.

We have believed since our founding that challenging, contrasting, and diverse
perspectives fuel quality research and make us a better company. This bedrock principle
resonates more strongly today than ever. As we move forward in an increasingly complex
business and societal landscape, we remain committed to our ESG journey and to

being a responsible corporate citizen.

s

George F. Colony
Chairman and Chief Executive Officer
Forrester
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About Forrester

Forrester is one of the most influential research and advisory firms in the world.
We help leaders across technology, customer experience, digital, marketing,
sales, and product functions use customer obsession to accelerate growth.
Through Forrester’s proprietary research, consulting, and events, leaders from
around the globe are empowered to navigate change and put their customers at
the center of their leadership, strategy, and operations.

Our unique insights are grounded in annual surveys of more than 700,000
consumers, business leaders, and technology leaders worldwide; rigorous and
objective research methodologies, including Forrester Wave™ evaluations; more
than 100 million real-time feedback votes; and the shared wisdom of our clients.
To learn more, visit Forrester.com.
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FORRESTER

Our People: Harnessing Our Collective Strengths

Diverse perspectives accelerate and enhance our work. In recent years, we have prioritized building our diversity and
inclusion (D&l) fluency and fostering a culture in which every voice is valued. We took a significant step forward in
2023, hiring our first D&l director to operationalize our efforts and advance us on our journey to build diverse and high-
performing teams.

Awareness and education initiatives
continued to be vital to our D& work last ~ “At Forrester, diversity and inclusion is firmly rooted
year. We also prioritized infrastructure
and governance and launched a new

Leadership Advisory Council to bolster diverse perspectives are invited, heard, valued, and
our efforts.

in our values. We believe in fostering a culture where

integral to propelling our business and employee
experience forward.”

— Fadjanie Cadet, Director, Diversity & Inclusion, Forrester
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FORRESTER

INFRASTRUCTURE AND GOVERNANCE

Data is integral to our ability to identify priorities, make informed decisions, and track progress towards our representation
and inclusion goals. In 2023, we sought to better understand the makeup of our employee base by increasing employee
self-identification in four categories within human resource system profiles. Through this work, we aim to provide a
stronger and more inclusive employee experience.

Our efforts have resulted in the following self-identification completion rates to date:
* Race/ethnicity: 72% * Sexual orientation: 23%

* Gender/identity: 45% * Disability status: 78%

Above data is for United States only.

FUNCTIONAL-LEADERSHIP COLLABORATION

Building on the foundation laid with the launch of our D&l Council in 2020, we introduced
a new D&l Leadership Advisory Council last year composed of executive and functional
leaders from across regions. Council members work collaboratively to help accelerate the
following D&l goals:

* Increase representation of candidates and employees from underrepresented
groups across race, disability, and veteran status.

* Enhance gender diversity in senior roles across regions.

* Cultivate an inclusive global organizational culture that seeks, values, and
respects differences.

“It has been incredibly gratifying to be a part of the
evolution of this work at Forrester. Our new D&I Leadership
Advisory Council shows the highest level of commitment

to operationalizing D&I principles meaningfully and
authentically within our culture, with our clients, and in

our broader community. I personally am thrilled to be
spearheading this work in events by strengthening the
diversity of our speaker lineup and ensuring that our
experiences are inclusive and accessible to all.”

— Lisa Riley, SVP, Global Events
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https://fourblock.org/
https://workwithoutlimits.org/business-network/
https://workwithoutlimits.org/business-network/
https://sistasinsales.com/
https://onmogul.com/
https://www.wisporg.com/
https://www.fcc.gov/general/section-508-rehabilitation-act
https://www.fcc.gov/general/section-508-rehabilitation-act

Forresterites Give Back

Forrester actively supports employees’ community
involvement through paid volunteer days. In 2023,
Forresterites dedicated nearly 1,500 hours to serving
their local communities.

In celebration of Forrester’s 40th anniversary, the
company organized a worldwide effort to support
organizations focused on food insecurity. Hundreds of
employees in North America, Europe, and Asia Pacific
sorted, packed, and distributed food, while many
contributed funds to those organizations. Our annual
Move-A-Thon, an exercise-themed fundraiser, raised
awareness and funds for Special Olympics.

Forresterites also raised tens of thousands of dollars
last year to support humanitarian relief efforts globally.

© 2024 Forrester Research, Inc. All Rights Reserved.
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FORRESTER

Environmental Sustainability: Building A More Secure Future

Environmental sustainability remains a signature theme of Forrester’s research, and we continually look for ways to
advance our own sustainability practices.

Building on the green market revolution research we launched in 2022, we published forecasts, consumer insights,

and best-practice reports last year to help clients capitalize on the historic business opportunity that the green market
represents. In 2024 and beyond, we will continue to help our clients accelerate their sustainability journeys with boldness
and authenticity.

We also continue to improve sustainability within our own operations and are on track to cutting our carbon emissions in
half, compared to 2019 levels, by 2025. Last year, we reduced our real estate footprint and continue to evaluate this area.
We have nearly completed the migration of our data center platforms and services to the cloud, with the aim of eliminating
data center emissions.

We pubilicly disclose our sustainability practices to both EcoVadis and the CDP to provide transparency while holding
ourselves accountable.

Other actions taken to improve our environmental impact include:

* Achieving WELL certification. Our Cambridge headquarters has been WELL-certified, signifying adherence to
rigorous standards for air and water quality, lighting, building materials, and other features that promote human and
environmental wellness.

* Environment-centered team-building. Employee activities include an exercise-based challenge focused on ocean
protection and an ongoing partnership with One Tree Planted, a global reforestation organization.

© 2024 Forrester Research, Inc. All Rights Reserved. 7


https://www.forrester.com/business-impact/sustainability-solutions/
https://ecovadis.com/
https://www.cdp.net/en
https://www.wellcertified.com/certification/v2/
https://onetreeplanted.org/

FORRESTER
Integrity, Objectivity, And Governance

Integrity is a core value at Forrester. Our success — and our clients’ success — depends on the independence and
objectivity of our research. Our publicly available policies reinforce our independence and objectivity.

We follow structured methodologies that ensure consistent research quality and recommendations across markets,
technologies, and geographies. These methodologies, along with our integrity policy and corporate culture, guide our
employees in developing and disseminating our research and ensuring that it remains data-informed, honest, and fair.

As Al and, specifically, generative Al are adopted more widely, our research aims to guide clients to use the technologies
responsibly. Our research provides best-practice advice for improving Al accountability, mitigating bias, and adhering to
emerging best practices for Al development and deployment. As Al becomes more entrenched in companies and the
regulatory landscape evolves, this body of research will expand and deepen.

Our governance structure and charters support a culture of integrity, accountability, and ethical conduct. Our board of
directors follows corporate governance guidelines, while the charters of the board’s Audit Committee and Compensation
and Nominating Committee are evaluated annually. These charters provide strict guidelines to ensure reasonable
executive and employee compensation; discourage excessive risk-taking; and maintain compliance with legal and
regulatory requirements, among other critical responsibilities. We also have a written code of business conduct and ethics
that applies to all of our officers, directors, and employees.

Seven of our eight board directors are independent. We continually evaluate our board’s composition to ensure that the
directors’ backgrounds and qualifications, considered as a whole, provide a composite mix of experience, knowledge, and
abilities to enable Forrester to scale and sustain growth.

© 2024 Forrester Research, Inc. All Rights Reserved. 8
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FORRESTER
2024 Outlook: Advancing Our ESG Commitments

ESG is an ongoing journey. In 2024 and beyond, we will proactively seek ways to become more sustainable, more
inclusive, and more deeply engaged with our local and global communities.

Diversity and inclusion will remain a strategic priority. Successfully navigating today’s complex challenges requires
absorbing a wide range of perspectives, and we will continue to learn from one another and seek diverse backgrounds
and experiences in our recruiting. We know that doing so will enrich our research, our engagement with clients, and our
company culture.

We will also continue to guide clients on their sustainability journeys, as sustainability will remain a key research

theme. Along with working to further lower our carbon emissions, sustainability criteria will figure more heavily into our
procurement process beginning in 2024. We look forward to engaging our vendors on sustainability practices and working
collaboratively to build a more secure future.

Our ESG efforts will continue to be informed by our research and by our ongoing dialogue with employees and broader
stakeholder community. We aspire to be a better employer, a better partner, and an informed corporate citizen — and we
recognize that our ESG commitments are instrumental in fulfilling this aim.
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