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Nutanix End-of-Sale Announcement Bulletin - Legacy software products

In Feb 2022, Nutanix introduced a new software portfolio of products (Nutanix Cloud
Platform) to replace our legacy software portfolio products. Nutanix is announcing the
end-of-sale dates for our legacy software portfolio. Customers with an active software
subscription can continue to use these products and will continue to receive support from
Nutanix until the end of that subscription term for your currently licensed legacy software
products.

Nutanix is also announcing the final date to renew the legacy software subscriptions. After
this date, customers cannot renew any of the subscriptions for our legacy software products,
but we will support the ability for customers to renew individual legacy software
subscriptions with an equivalent from the new portfolio (Nutanix Cloud Platform) without a
requirement to disrupt current workloads. Customers also have the option to convert legacy
software subscriptions to new portfolio subscriptions before the term of the legacy software
subscription expires. Please contact your Nutanix account team for further details.

The impacted products are AOS, Flow, Prism (Pro & Ultimate), Calm, Files, Objects, Mine, and
Era. Table 1. lists the milestones, their definitions, and the milestone dates.

Table 1. End-of-Sale Milestones and Dates

For more information on this announcement, please refer to the Nutanix legacy software
portfolio products End-of-Sale Frequently Asked Questions (FAQ). For additional questions on
how to plan your future purchases, please contact your account team.

The Nutanix EOL policy is available on Nutanix website here.
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Milestone Definition Date

End-of-Sale
Announcement
Date

The date that the document that announces the
end of sale of a product is distributed to the
general public.

Feb 1st, 2024

End-of-Sale Date The last date to order the impacted product. The
product is no longer for sale after this date.

July 31st, 2024

End-of-Renewal
Date

Last date to renew an existing subscription for an
impacted product. After this date, the product
can be renewed only with the equivalent Cloud
Platform Portfolio Product.

Jan 31st, 2025

https://portal.nutanix.com/page/documents/details?targetId=License-Manager:lmg-licmgr-pnp-licensing-c.html
https://portal.nutanix.com/page/documents/details?targetId=License-Manager:lmg-licmgr-pnp-licensing-c.html
https://download.nutanix.com/misc/EoS_for_Legacy_Software_Portfolio-FAQ_v1.1.pdf
https://www.nutanix.com/support-services/product-support/support-policies-and-faqs?show=accordion-0

