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Reservation: Kokkari Estiatorio

Kokkari Estiatorio
200 Jackson St CA 94111
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Turn on Do Not Disturb until the end...

12:00-1:30 PM "Reservation: Kokkari
Estiatorio” found in Calendar
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7 CALENDAR

Flight: AA 352 from SJC to DFW

June 7, 2019 at 2:02 PM
Sirl found In American
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Check-in to your flight to Dallas

“Flight: AA 352 from SJC to DFW" at 2:02 PM
found In Calendar




Check-in to your flight to Dallas
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Turn on Do Not Disturb until the end... Check-in to your flight to Dallas

12:00-1:30 PM “Reservation: Kokkari “Flight: AA 352 from SJC to DFW" at 2
Estiatorio” found in Calendar found in Calendar
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Restaurant Movies Ticketed Events

|

Car Rentals Train Hotels Flights
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Create and donate interaction



Create and donate interaction

Adopt reservation actions for check-in



Create and donate interaction
Adopt reservation actions for check-in

Handle app launch scenarios
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Donating Reservations
Key concepts
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I Flight: XX 815 from SFO to CDG

San Francisco International Airport
San Francisco, CA 94128, United States

3 PM |Flight: XX 815 from SFO to CDG

Y Y . - 2T 2 ‘ 2 Y
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Key concepts

{ Jun8 Event Details

Flight: XX 815 from SFO to CDG Title

San Francisco International Airport
San Francisco, CA 94128, United States

from 2:50 PM Sat, Jun 8, 2019

to 1:35 AM Sun, Jun 9, 2019

from 2:50 PM (GMT-7) Sat, Jun 8, 2019
to 10:35 AM (GMT+2) Sun, Jun 9, 2019
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3 PM {Flight: XX 815 from SFO to CDG
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Donating Reservations
Key concepts

San Francisco International Airport

v San Francisco, CA 94128, United States
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Donating Reservations
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Donating Reservations
Key concepts

URL

Show in My Flights Opens reservation in app
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Donating Reservations
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Donating Reservations
Key concepts

NSUserActivity
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User makes reservation



User updates car drop off location

Concert venue changes User cancels on website

User adds someone to reservation |
Restaurant cancels reservation

Trainis rescheduled | yser makes reservation

User calls customer service

User returns car rental early Flight is rescheduled

Reservation is on hold . . User selects a seat
Alirline updates flight number

User reschedules reservation User extends hotel stay



Reservation Lifecycle
When to donate

Viewing
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Reservation Lifecycle
When to donate

Updates




Reservation Lifecycle
When to donate
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Reservation Lifecycle

When not to donate

All Reservations
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When not to donate

All Reservations




Reservation Lifecycle
When not to donate
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INInteraction

INGetReservationDetalilsIntent

INGetReservationDetalilsIntentResponse

INFlightReservation

1temReference: B9C8-XX123
seat: nil
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Reservation Lifecycle
Cancellations
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Summary

Provide a great user experience for your reservations
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Handle app launch scenarios



More Information

developer.apple.com/wwdc19/243

Introduction to Shortcuts WWDC 2018

Increase Usage of Your App With Proactive Suggestions WWDC 2016

Adopting Handoff on iI0OS and OS X WWDC 2014
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