
EPR RECYCLING PROGRAMS  
CONTACT INFORMATION SHEET

MERCURY-CONTAINING THERMOSTATS (TRC)

Program questions/problems:   
  
Contact TRC office regarding missing bins, 
shipping labels, liners, transportation of items 
other than whole thermostats, or other program 
questions.  

Phone: 888-266-0550  
Email: trc@thermostat-recycle.org  
Website: www.thermostat-recycle.org 

Thermostat Recycling Corporation 
355 Lexington Avenue, 15th Floor 
New York, NY 10017

Instructions for Shipping: Ensure all mercury thermostats are enclosed within plastic liner and 
secure container lid. Adhere shipping label to container and schedule pickup with FedEx  
at https://www.fedex.com/grd/rpp/ShowRPP.do

PAINTCARE

Program questions/problems:   
  
Contact John Hurd, Vermont and  
Maine Program Manager.  

Phone: 802-245-4821 (Vermont Inquires) 
              (855) PAINT09 
Email: info@paint.org
Website: www.paintcare.org

PaintCare  
901 New York Ave NW, Suite 300 
West Washington, DC 20001 



STATE CONTACTS FOR 
SPECIAL RECYCLING 
PROGRAMS:  

MERCURY OR FLUORESCENT BULBS (LAMPS)

Program questions/problems:   
  
Contact Program Coordinator for ID/Password, issues with 
arranging transport, requests for reimbursement, or any other 
program issues. 

Phone: 800-301-1852  
Email: support@lamprecycle.org  
Website: www.lamprecycle.org 

Program questions/ 
problems:   
  
Vermont Dept. of 
Environmental Conservation, 
Waste Management and 
Prevention Division

1 National Life Drive, Davis 1 
Montpelier, VT 05620 

E-cycles/Lamps/Thermostats 
Karen Knaebel

Email 
karen.knaebel@vermont.gov

Direct 
802-522-5736 

Recycling Hotline 
855-6-ECYCLE

Mercury Website 
www.mercvt.org

E-cycles Website 
https://dec.vermont.gov/waste-
management/solid/product-
stewardship

Batteries/Paint
Mia Roethlein 

Email 
mia.roethlein@vermont.gov

Phone 
802-522-5926 

www.recycle.vermont.gov 

National Electrical Manufacturers Association  
1300 17th St N #900  
Arlington, VA 22209  

GENERAL USE BATTERIES

Program questions/problems:   
  
Contact Sean M. Plasse, Program Manager, Northeast Region, 
Call2Recycle. 

Email: vermontrecycles@call2recycle.org  
Cell: 802-310-4123  
Website: www.call2recycle.org  

C60 M0
Y100 K27

C100 M0
Y47 K9

Call2Recycle  
1000 Parkwood Circle, Suite 200  
Atlanta, GA 30339 

To Order Additional Lamp Boxes or  
Program Promotional Items:
Visit https://lamprecycle.veoliaes.com/home  
(you must have an ID and password). 
Email: Pak.TS@veolia.com 
Phone: 888-669-9725, opt 2 


