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Personal Details  

Date of birth 

Place of birth  

Nationality 

August 31, 1971 

Rochford, UK 

British 

 

Education Jon-Paul Jones studied at the University of Warwick in the United Kingdom and holds 

a Bachelor of Science (with Honours) in Computer Science. He is also a CRMS 

Qualified Risk Governance Professional. In addition to his native English, he also 

speaks French. 

 

Career  

1992-2005 

 

He held various roles in his early career, both in the UK and Asia, including National 
Grid Company in London, ING Barings in London, Hong Kong and Japan, and 
Headstrong/Genpact in Hong Kong.   

2005-2020 AIG 

During his time with the firm, he held various senior leadership roles, including  

Regional Vice President Business Solutions Group, Singapore 

Chief Information Officer for Southeast Asia, Philippines 

Chief Executive of AIG Shared Services Corporation, Philippines/Malaysia 

Chief Executive AIG Insurance, Philippines 

Chief Executive AIG Insurance, Indonesia 

Chief Agency Officer Asia Pacific, Indonesia 

Technology Transformation Lead, Japan 

Global Head of Infrastructure Modernization, Singapore 

and Chief Information Officer, AIG Operations, Singapore. 

2020-2022 Allianz SE – Chief Operating Officer Asia Pacific, Singapore 

In this role he was responsible for profitability of the business, regional IT and 

Operations strategy, and the successful implementation of Allianz Digital & 

Technology Transformation projects. He also led regional Operations and IT 

functions, and was responsible for Operations governance and steering, strategy 

development and improving operational cost efficiency and effectiveness for region. 

Jon-Paul Jones 
Chief Operating Officer (COO) 

Member of the Board of Management Allianz Global Corporate & Specialty SE 
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2022-2023 Allianz SE – Head of Business Transformation, Global Commercial, Munich 

Responsible for supporting OEs with transformation roadmap development, plus 

Design, Build and Implementation of BMP Commercial solution. In addition, he 

oversaw Mid-Corporate Risk Engineering, Pricing and Commercial Data strategy and 

implementation.  

Since 02/2023 Allianz Global Corporate & Specialty (AGCS) (SE) 

Appointed as Chief Operating Officer (COO) and Member of the Board of 

Management Allianz Global Corporate & Specialty SE. In his role, he oversees Global 

Business Operations, IT, Business Master Platform, Protection & Resilience, 

Corporate Services Transformation, Global Process Management, and the Global 

Data Office. 

Since 03/2023 Allianz Global Corporate & Specialty (AGCS) SE 

As announced in March 2023, Allianz Group now serves the global commercial 

insurance segment as one go-to-market business under the trading name Allianz 

Commercial. Members of the Board of Management for AGCS SE also oversee 

aspects of Allianz Commercial, in line with their existing responsibilities.  
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