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Théng tin Hu¢ing dén Quan trong vé San phdm nay chua théng tin vé an
toan, céch st dung, quy dinh va gidy phép phan mém cang nhu bdo
hanh cho iPhone.

Tim kiém thong tin vé ti ché, thai bo va théng tin méi truding khac
trong Hung Dén St Dung iPhone tai: support.apple.com/vn_VN/
manuals/iphone

Dé tranh thuong tich, hay doc toan bé huéng dan st dung va
théng tin an toan bén dudi trudc khi sir dung iPhone. D& biét
cac huéng dan st dung chi tiét, hay doc Hudng Dan S Dung
iPhone trén iPhone ctia ban bang cach truy cap help.apple.
com/iphone hoic stt dung déu trang Huéng Dan St Dung
iPhone trong Safari. Dé c6 cac phién ban Huéng Dén St Dung
iPhone m&i nhat c6 thé tai vé va phién ban Théng Tin Huéng
Déin Quan Trong vé Scin Phdm nay, hay truy cap: supportapple.
com/vn_VN/manuals/iphone

Théng Tin Quan Trong vé An Toan va St Dung

CANH BAO: Khéng tuén theo cac hudng dén vé an toan nay c6 thé
dan dén chay, dién giat hoac thuong tich khac hodc hong iPhone
hay tai san khac.

Céch Cam va Sit Dung iPhone iPhone c6 cac bo phan nhay. Khong lam
roi, thao rdi, ma, de, udn cong, lam méo, duc 16, cét miéng, dat trong 16 vi
s6ng, dét, son hoac chén vat la vao iPhone. Khong st dung iPhone néu né
da bj héng—vi du: néu iPhone bi nit, bi thiing hodc héng vi nudc.

V& mat truc va sau clia iPhone dugc lam bang kinh. Mat kinh nay c6 thé
bi v& néu dénh rai iPhone trén bé mat ciing hoac bi va cham manh hodc
bi v, uén cong hoac lam méo. Néu kinh bi va hoéc ntt, ding cham hoac
6 thao mét kinh bi va. Nguing str dung iPhone cho dén khi mat kinh dugc
thay bai Apple hodc Nha Cung Cép Dich Vu do Apple ty quyén. Mat kinh
nut do st dung sai hodc bét cén sé khong dugc bao hanh.

Néu lo ldng vé kha nng bj xudc hodc mon, ban c6 thé st dung mét
trong nhiéu vo dugc béan riéng.

Giif Mt Ngoai ctia iPhone Sach Sé Lau sach iPhone ngay néu n6
tiép xtic véi bét ky chat gay 6 nhiém nao c6 thé lam déi mau nhu muc,
thuéc nhuém, d6 trang diém, bui, thit &n, déu va nuéc thom. Dé lau sach
iPhone, théo tdt ca day va tét iPhone (bam va gilr nat Tat/Bat, r6i sau do
trugt thanh trugt man hinh). Sau d6 lau bang vai mém, am va khéng

<6 x0. Tranh dé hoi nuéc bdm vao céc khe hd. Khéng st dung nudc lau
kinh, chat lam sach vat dung gia dinh, binh phun son khi, dung méi, cén,
amoniac hoiic chat mai mon dé lau iPhone. B& mat kinh phia truc va sau
<6 16p phti chng bam van tay. Dé lau sach ddu van tay, chi can lau man
hinh bang vai mém, khong c6 xo. Kha nang loai bo vét du cia 16p pha
nay sé giam dan theo thai gian khi stf dung thdng thudng va viéc cha xét
man hinh béng vt liéu mai mén sé cang lam giam nhanh hiéu qué ctia I6p
nay va déng thai c6 thé lam xudc mét kinh cdia ban.



Tranh Nuéc va nhiing Noi Am U6t Khong st dung iPhone dudi mua,
gan bon rifa hodc nhiing noi &m udt khac. Can than khong lam dé thic
an hoac chat 16ng Ién iPhone. Trong truding hop iPhone b uét, hay thao
tat ca cap, tat iPhone (bdm va gitr nut Tét/Bat, va sau d6 trugt thanh trugt
man hinh) truc khi lau sach va dé cho iPhone dugc khé hoan toan truéc
khi bat lai. Khéng c6 sdy khé iPhone bing nguén nhiét bén ngoai nhu o
Vi s6ng hoac may sdy téc. iPhone hdng do tiép xuic véi chat léng khong
sé dugc bao hanh.

Sita Chita hoac Thay D8i iPhone Khong c6 t stia chita hodc thay déi
iPhone. iPhone khéng c6 cac bo phan ma ngusi st dung ty stia chita
dudc, ngoai trif thé SIM va khay dung SIM. Viéc thao rai iPhone, ké ca
théo céc vit bén ngoai va vo mét sau c6 thé gay ra hdng hoc khéng duoc
bao hanh. Chi c6 Apple hodc Nha Cung Cép Dich Vu do Apple Uy Quyén
dugc cung cdp dich vu béo dudng. Néu ban c6 cau hoi, hay lién hé Apple
hodc Nha Cung C3p Dich Vu do Apple Uy Quyén. D8 biét théng tin vé bio
dudng, truy cap: pple.com/vn/support/ipl ice/faq

Thay Pin Khéng ¢6 tu thay pin c6 thé sac lai trong iPhone. Chi c6 Apple
hoic Nha Cung C&p Dich Vu do Apple Gy quyén méi dudc thay pin. D&
biét thém théng tin vé dich vu thay pin, hay ghé tham:
www.apple.com/support/iphone/service/battery/country

SaciPhone Dé sac iPhone, chi st dung Dé Cdm Apple néi Cap USB véi
Bo D4i Dién USB clia Apple hodc cdng USB cong suat cao trén mot thiét
bi khac tuang thich véi USB chun 2.0 hodc 11, san pham hodc phu kién
khac clia Apple dugc thiét ké dé hoat dong véi iPhone, hodc phu kien
ctia bén thi ba da duoc cép chiing nhan dé sif dung logo “Diing dugc
VGi iPhone” hoac “San xuat cho iPhone” ctia Apple.

Hay doc tét ca huéng dan an toan danh cho moi san pham va phu kien
truéc khi st dung véi iPhone. Apple khéng chiu trach nhiém vé viéc van
hanh, hoac héng héc géy ra bai, phu kién ctia bén thir ba hoac muc do
tuan thé tiéu chuan phap Iy va an toan ctia cac phu kién.

Khi ban st dung B Déi Bién USB ctia Apple dé sac iPhone, hay nhé cim
khit b di dién trudc khi cdm vao & cdm dién. Sau do, cdm chic Bo DSi
Dién USB ctia Apple vao 8 dién. Khong diing tay U6t dé cim hoac rit Bo
D3i Dien USB clia Apple.

B6 Déi Dién USB clia Apple c6 thé nong trong qua trinh sif dung théng
thudng. Luén dé cho B6 DI Dién USB ctia Apple thoang khi va can than
khi stf dung. Rat B6 Di Dien USB ctia Apple néu c6 mét trong nhiing
diéu kién sau:

* Day dién hodc phich cdm bi mon hoéc hong hoc.

* B ddi dién tiép xtic véi nudc mua, chat Iong, hoic d6 4m cao.

* V6 bo ddi dién bi hong.

* Ban nghi ngd ring bo déi dién can dugc bao dudng hoac stta chita.
* Ban muén lau chui bo déi dién.

Tranh Tén Thuong Thinh Gidc C6 thé bi diéc vinh vién néu st dung
6ng nghe, dém tai nghe, tai nghe, loa ngoai hoac tai nghe gan trong &
&m lugng 16n. D3t am lugng & muc an toan. Dan dén, ban ¢6 thé quen
nghe am lugng I6n hon, c6 thé nghe thi binh thuong, nhung co thé gay
hai cho thinh giéc ctia ban. Néu ban gap cam giac c6 tiéng chuong hoac
thdy 16i thi tham trong tai, hay dimng nghe va di kham thinh giac. Am



lugng cang to thi téc d6 anh hudng t6i thinh giac cang nhanh hon. Cac

chuyén gia vé thinh gidc khuyén rang dé bao vé thinh gidc cta ban, hay:
Han ché thai gian ban st dung éng nghe, dém tai nghe, tai nghe, loa

ngoai hodc tai nghe gén trong & am lugng 16n

Trénh ting am lugng dé han ché tiéng én xung quanh.

Giam am Iugng néu ban khéng thé nghe thdy moi ngusi & gén dang
néi chuyén.
D8 biét théng tin vé céch giéi han am thanh t6i da trén iPhone, hay xem
Hu6ng Dén St Dung iPhone.
Goi Khan cap Ban khong nén phu thudc vao thiét bi di dong ddi véi
céc lién lac can thiét nhu goi cap cuu y t&. C6 thé khong st dung dugc
iPhone dé goi khdn cap & moi nai hodc moi diéu kién hoat déng. S6 dién
thoai va dich vu cap ctiu thay d6i theo viing, va doi khi khéng thé thuc
hién cubc goi cép ctiu do tinh kha dung cia mang hoiic nhidu séng méi
trusng. M6t s6 mang di déng c6 thé khéng chap nhan cuéc goi cap ctiu
tiriPhone néu dién thoai khong c6 SIM, néu SIM bi khéa bang ma PIN
hoéc néu ban chua kich hoat iPhone.
Léi Xe va Di Xe An Toan Khong nén st dung iPhone riéng hodc véi tai
nghe (tham chi chi st dung véi mét bén tai) trong khi I4i xe hodc di xe dap
va & mot s6 noi viec nay la bat hap phap. Kiém tra va tuan thi theo cac
luat & va quy dinh vé viéc str dung thiét bi di dong nhu iPhone & nai ban
lai xe hodc di xe. Hay can trong va cht y trong khi li xe hodc di xe. Néu ban
quyét dinh str dung iPhone trong khi I3i xe, hay ghi nhé huéng dan sau:'
* Tap trung hoan toan vao viéc lai xe hoéc di xe va dudng di.
St dung thiét bi di dong khi dang Ii xe hodc di xe c6 thé khién ban xao
lang. Néu ban cam thdy bi mat tap trung hoac xao lang trong khi van
hanh bét ky loai xe nao, khi dap xe hodc thuc hién bét ky hoat déng nao
can tap trung hoan toan, hay lai xe ra khai dusng va diing xe trudc khi
thuc hién hodc tra 16i cudc goi.
* Tim hiéu vé iPhone va cac tinh nang ctia n6 nhu Khau Lénh, Muc Ua
Thich, Cuéc Goi Gan Day va Loa Ngoai.
Cac tinh ning nay gitip ban thuc hién cuéc goi ma khéng bi mét tap
trung vao dudng di. Xem Hu6ng Dan St Dung iPhone dé biét thém
thong tin.
* Sudung thiét bi ranh tay.
Tan dung mét trong nhiéu phy kién ranh tay tuong thich dé sit
dung véi iPhone. Viéc sit dung thiét bj ranh tay c6 thé dugc yéu cu
& mot s6 vung.
* it iPhone trong tam véi dé dang.
Van nhin dudng di. Néu ban c6 cuéc goi dén vao lic khong thuan
tién, hay dé thu thoai tra 15 cuéc goi d6 cho ban.
* Dinh trudc cac cudc goi khi ban diing xe.
Danh gid tinh hinh giao thang truéc khi bam s6 goi hoic goi dién khi
ban dé ding xe hay trudc khi tham gia giao théng.
* N6i v6i ngudi ban dang tro chuyén ring ban dang l3i xe.
Néu can, hay tam dimng cuéc goi & nai dong dic hoac trong diéu
kién thai tiét nguy hiém.Lai xe trong troi mua, mua tuyét, tuyét, bang,
suong mu va tham chi lic xe c6 dong duc c6 thé nguy hiém.

" Phéng theo Lo Khuyén Lai Xe An Toan ciia CTIA-The Wireless
Association®.



Khéng nhén tin, gtii em:
i viéc gi khac doi héi phai tap trung trong ki
Soan hodc doc tin nhan va email, ghi danh sach viéc can lam hodc
U6t qua 56 dia chi s& lam ban mat tap trung vao nhiém vu chinh la
1ai xe an toan.
* Khéng tham gia vao céc cudc déi thoai cang thang hoiic nhiéu cam
xiic ¢6 thé gay xao lang.
Hay nhac nh& ngudi dang néi chuyén réng ban dang lai xe va tam
dimg cau chuyén c6 thé 1am ban khong chu y dén dusng di.
Din Buding An Toan Khéng phu thuéc vao céc ting dung ctia iPhone
cung c&p ban d6, chi huéng theo la ban s, théng tin vé huéng, chi
duding hodc hé trg dan dudng nha dinh vi dé xac dinh vi tri, viing lan
céan, khoang cach hoac hudng di chinh xac. Chi nén dung nhiing ting
dung nay dé hé trg ddn dudng co ban.
BAn d6, chi hueng va céc ting dung nhas dinh vi phy thudc vao cac dich
vu dif liéu. Céc dich vu dir liéu nay c6 thé thay di va khong san c6 &
moi nai, va diéu nay dan dén viéc ban d6, chi huéng theo la ban s6, chi
duding hodc thong tin nha dinh vi ¢6 thé khéng c6 sén, khéng chinh xac
hoéc khéng ddy d.
iPhones ¢6 chia la ban s6 bén trong ném & géc trén bén phai clia
iPhone. Do chinh xéc clia chi hudng theo la ban s6 ¢6 thé bi dnh hudng
x&u bdi nhiéu tir hoac nhiéu séng khac ctia méi trudng, bao gém nhiéu
s6ng do & gan nam cham c6 trong dém tai nghe clia iPhone. Diing bao
i phu thudc hoan toan vao la ban s6 dé xac dinh huéng di. So sanh
thong tin dugc cung cdp trén iPhone véi xung quanh va tuan theo cac
bién bao dé xr Iy bat ky su khac biét nao.
Khéng str dung céc ting dung nha dinh vi trong khi thuc hién nhiing viéc
a trung hoan toan. Dé biét thém thong tin quan trong
vé lai xe an toan, hdy xem muc “Léi Xe va Bi Xe An Toan” Lu6n tuan theo
cac bién béo, luat 1 va quy dinh & nhing noi ma ban str dung iPhone.

DGi v6i Xe €6 ¢6 Trang Bi Tai Khi Tui khi bung ra véi lyc rdt manh. Bung
dé iPhone hodc bat ky phu kién nao cla iPhone trong khu vuc xung
quanh tdi khi hodc trong khu vuc tdi khi bung ra.

Co Giat, Choang, va Mdi Mat Mot s it ngudi c6 thé dé bi chodng hodc
co giat (ngay ca khi ho chua bao git gap hién tugng nay trudc day) khi
tiép xtic v6i den nhap nhay hodc cac kidu anh sang nhu khi chai tro dién
tir hoac xem video. Néu ban da tung bi co hoéc choang hodc c6
st bénh Iy gia dinh cda nhing chiing bénh nay, ban nén nh bac si tu

vén trudc khi chai dién tit (néu c6) hodc xem video trong méy iPhone ctia
minh. Ngting stf dung iPhone va hai y kién ctia bc si néu ban bj nhic dau,
choéng, co giat, xam xoang, co rit co mét hoac bap thit, mat tinh tao, mat
kiém soat déi véi dong tac hosc mat phuong huéng. DE giam nguy ca nhic
dau, chodng, co giat, va mai mat, trénh st dung lau, dé iPhone céch xa mat
ban, st dung iPhone trong phong c6 di nh séang va thuang xuyén giai lao.

Nguy Co bi Héc iPhone c6 céc b phan nhé c6 thé la nguy co khién tré
em bj héc. Hay dé iPhone va céc phu kién ngoai tam véi ctia tré nhé.
Chuyén Déng Lap Lai Khi ban thuc hién cac hoat déng lp lai nhu danh
van ban hodc chai trd dién ti trén iPhone, doi khi ban c6 thé cam thay
khé chiu & ban tay, canh tay, vai, c6, hodc céc bo phan khéc ctia co thé.
Hay nghi giai lao thung xuyén va néu ban thay kho chiu trong khi hoac
sau khi str dung, hay ngiing st dung va dén gép béc si.



Méi Trudng Chay N6 Tiém An Tt iPhone (bdm va gilr nat Tat/Bat, réi
truot thanh trugt man hinh) khi & trong khu vic cé méi trudng chay né
tiém &n. Khong sac iPhone va tuan theo tat ca cac bién bdo va chi dan.
Tia lita & nhiing nai nay c6 thé gay ra nd hodc chay, dan dén thuong tich
nghiém trong hoac tham chi tif vong.

Théng thudng, nhing khdng phai luén luén 6 danh déu 16 rang &
nhitng nai c6 méi trung chay né tiém &n. Cac khu vic tiém &n nay c6
thé bao gém: noi tiép nhién liéu (nhu tram xéng); boong duéi ctia tau;
noi luu trir hodc truyén nhién liéu hodc hoa chat hodc xe co str dung khi
héa l6ng (vi du nhu propan hodc butan); khu viic 6 khi chifa héa chat
hoéc cac hat nhé (nhu thoc lua, bui hoac bot kim loai); va bat cir khu viuc
nao khéc noi ban thusng dugc khuyén cao tat may cho xe co.

St Dung Dau N&i va Céng Biing bao gid c6 nhét dau néi vao céng. Kiém
tra vt can trén céng. Néu ban khéng thé dé dang két néi céng va dau néi
thi rét ¢6 thé la ching khong khdp véi nhau. Dam bao déu néi khdp véi
<éng va ban da dat dau ni dang vi trf cdng.

Phu kién va Hiéu suat Khéng day Khong phai tat ca cac phu kién iPod
déu tuong thich hoan toan véi iPhone. Bat Ché dé trén May bay trén iPhone
6 thé loai b dugc nhiéu am thanh gitia iPhone va phu kién. Khi Ché do
trén méy bay dugc bat, ban khéng thé thuc hién hoac nhan cudc goi hodc
st dung cac tinh nang yéu cdu lién lac khong day. Trong mét s6 trudng
hop, nhitng phu kién nhat dinh c6 thé dnh hudng dén hiéu suat khong day
clia iPhone. D&i hudng hodc dat lai iPhone va phu kién dugc két ndi c6 thé
néng cao hiéu suat khong day.

Giit iPhone & Mic Nhiét D6 Phu Hop iPhone dugc thiét ké dé hoat
d6ng & nhiét dé tir 0° dén 35° C (32° dén 95° F) va bao quan & nhiét do
tir-200 dén 450 C (40 dén T13° F). Diéu kién nhiét do thap hodc cao c6 thé
tam thoi lam giam tudi tho ctia pin hoac lam cho iPhone tam théi ngling
hoat déng chinh xéc. D& iPhone trong xe da dd hoac truc tiép dudi anh
néng mat trai c6 thé khién iPhone vugt qua pham vi nhiét do hoat dong
hoéc bdo quan. Trénh thay déi nhiét do hodc dé &m dot ngot khi st dung
iPhone vi hoi &m c6 thé ngung tu trén hodc trong iPhone.

Khi ban dang stf dung iPhone hoc sac pin, iPhone thuiéng sé néng lén.
Mt ngoai ctia iPhone hoat dong nhu bé mét lam mét, truyén nhiét tu
bén trong dién thoai ra bén ngoai khéng khi mat.

Tiép xtc véi Nang Lugng Séng V6 Tuyén iPhone c6 bo phat va thu
s6ng v tuyén. Khi bat, iPhone nhan va phat ra nang luong séng vé
tuyén (RF) qua ang ten. Ang ten di dong ctia iPhone nam & mép dudi
cling ctia iPhone, phia tréi nit Home. Ang ten Wi-Fi va Bluetooth® ndm &
mép trén cling cta iPhone, phia bén phai gidc cim tai nghe.

DE dat duoc hiéu qua st dung dién thoai di déng t6i uu va dam bao muc
d6 phoi nhiém ctia con ngu@i déi véi nang Iugng séng vé tuyén khong
Vgt qua quy dinh cda FCC, IC va Lién Minh Chau Au, hay luén tuan theo
cac chi dan va luu y sau: Khi dang c6 cudc goi bang thiét bi thu am thanh
14p sén trong iPhone, hay d& iPhone sao cho dé cim hudng xuéng phia
vai dé téng khoang cach so véi dng ten. Khi str dung iPhone gan ngudi
dé thuc hién cac cudc goi thoai hoac truyén dir liéu vo tuyén qua mang
di dong, gitt cho iPhone cach xa ngudi it nhat 15 mm (5/8 inch), va chi

st dung tui dung, day deo hoac gia d& khong c6 kim loai va giir iPhone
cach xa nguai it nhat 1a 15mm (5/8 inch).



iPhone dugc thiét ké va san xuat tuan theo cic gidi han tiép xic véi ning
Iugng RF do Uy Ban Truyén Théng Lién Bang (FCC) ctia Hoa ky, Bo Cong
Nghiép Canada (IC), cac co quan lién quan clia Nhat Ban, Lién Minh Chau
Au va céc quéc gia khéc dit ra. Tiéu chudn tiép xuc st dung don vi do dugc
goi la muc hap thy riéng, hay SAR. Gidi han SAR &p dung cho iPhone dugc
FCC quy dinh 1a 1,6 watt trén kilogram (W/kg), 1,6 W/kg theo B6 Cong
Nghiép Canada va 2,0 W/kg theo Hoi Déng Lién Minh Chau Au. Cac thit
nghiém vé SAR dugc thuc hién véi cac vi tri st dung tiéu chudn (nhu & tai
va deo trén ngudi) dugc chi dinh béi nhing co quan nay, khi iPhone phat
tin hiéu & muic nang Iugng dugc ching nhan 1a cao nhét ctia né trong tt
4 céc dai tén duoc thi nghiém. Mic du SAR dugc xac dinh & muc ndng
lugng duoc chiing nhan 1a cao nhét trong ting bang tan, mic SAR thuc
€ ctia iPhone trong khi van hanh c6 thé thap hon nhiéu gié tri t6i da vi
iPhone diéu chinh nang luong phét tin hiéu ctia né mét phan dua vao
khodng céch véi mang di déng. Nhin chung, ban cang & gan tram di dong
g6c thi muc nang Iugng truyén song di déng cang thap.

iPhone da dugc thir nghiém? va dap tng quy dinh ctia FCC, IC va Lién
Minh Chau Au vé phai nhiém RF khi stf dung di déng, Wi-Fi va Bluetooth.
Gié tri SAR t6i da ctia iPhone cho mdi béng tan dudc néu ré bén dudi:

Béng Tén Cothé® Ddu  Gidi han SAR 1g theo FCC &
(7)

GSM 850 m 1,00 16

GSM 1900 0,43 117 16

UMTS 11 1900 0,43 117 16

UMTS V 850 m 1,00 16

Wi-Fi 0,07 0,88 16

Coth&® Da Gii han SAR 10g theo EU
(W/kg)
EGSM 900 074 066 20
GSM 1800 0,28 059 20
UMTS 12100 036 093 20
UMTS VIl 900 074 066 20
Wi-Fi 0,05 036 20

2 Thiét bi duoc kiém tra theo quy trinh va tiéu chuén do ludng da néu ré
trong Ban tin FCC OET 65, Phu luc C (An ban 01-01) va IEEE 1528-2003 va
Canada RSS 102, An phdm 4, thang 3 nam 2010.iPhone tén trong triét dé
Khuyén Nghi ctia Hoi Déng Chau Au ngay 12 thang By nam 1999 vé Gidi
Han Phoi Nhiém ctia Cong Chuing déi véi Trugng Bién Tur [1999/519/EC].

3 iPhone dat cach ngudi 15 mm (5/8 inch).



56 do SAR clia iPhone c6 thé vugt qué quy dinh vé phoi nhiém cia FCC
khi van hanh mang trén ngudi néu dat cach ngusi dudi 15 mm (5/8 inch)
(vi dy: khi dé iPhone trong tdi).

Néu ban van lo ling vé kha ning tiép xtic véi ning lugng séng vé tuyén,
ban c6 thé han ché thém muc tiép xtc bang cach han ché lugng thoi
gian st dung iPhone, vi thai gian chinh la yéu t6 quyét dinh muc do

ti€p xdc cia mot ngudi, déng thai ban c6 thé st dung thiét bi ranh tay
va tang khodng céch gitta iPhone va co thé, vi muc tiép xdc giam dang
ké khi dé xa.

Théng Tin B3 Sung D& biét thém théng tin tii FCC vé sy phoi nhiém
nang lugng séng vo tuyén, hay xem: www.fcc.gov/oet/rfsafety

FCC va Co Quan Thyc pham va Dugc Pham Hoa Ky (FDA) cing c6

mét trang web danh cho ngusi tiéu dung tai dia chi www.fda.gov/
Radiation-EmittingProducts/RadiationEmittingProductsandProcedures/
HomeBusir tainment/ .htm dé dé cap t6i cac
cau hai vé an toan clia dién thoai di dong. Thinh thoang, hay vao lai trang
web nay dé xem thong tin cap nhat.

DE biét thém théng tin vé nghién ctiu khoa hoc lién quan dén phoi
nhiém nang Iugng sng vé tuyén, hay truy cap Co S& D Lieu Nghién
Ctu EMF do T6 Chc Y Té Thé Gidi quan ly tai :www.who.int/peh-emf/
research/database

Nhiéu Séng V6 Tuyén Su buic xa song vé tuyén tif thiét bi dién tir c6 thé
tac dong tiéu cuc dén hoat dong clia thiét bi dién tr khac khién cho cac
thiét bi nay bi truc trac. Mac dui iPhone dugc thiét ké, thit nghiém va san
xudt tuan theo céc quy dinh vé buc xa song vo tuyén & cac quéc gia nhu
Hoa Ky, Canada, Lién Minh Chau Au va Nhat Ban nhung cac thiét bi phat
s6ng vo tuyén va mach dién trong iPhone c6 thé gay nhiéu dén thiét bi
dién tlr khac. Vi vay, hay thuc hién theo cac luu y sau:

May Bay Viéc St Dung iPhone c6 thé bi cdm khi & trén may bay.

DE biét thém thong tin vé viéc st dung Ché Do Méy Bay dé tét thiét bi
phét séng vé tuyén cla iPhone, hay xem Hudéng Ddn St Dung iPhone.

Xe €& Buc xa song vé tuyén tif iPhone c6 thé anh hudng dén hé théng
dién tur trong cac loai xe co gidi. Hay kiém tra diéu nay v6i nha san xuat
hodc dai dién nha sdn xuat vé xe ctia ban.

May diéu hoa nhip tim Hiép Hoi cac Nha San Xuat Nganh Y Té khuyén
cdo rang nén dé dién thoai di dong cach may diéu hoa nhip tim téi thiéu
1315 cm (6 inch) dé tranh kh& nang géy nhiéu cho may diéu hoa nhip
tim. Ngu@i c6 may diéu hoa nhip tim:

Nén luén gilr iPhone cach xa méy diéu hoa nhip tim trén 15 cm (6
inches) khi dang bat dién thoai
Khéng nén dé iPhone trong tui 4o nguc

Nén nghe bang tai déi dién v6i méy diéu hoa nhip tim dé gidm thiéu
nguy cd nhiéu séng

Néu ban c6 bat ky nghi ng& nao vé viéc nhiéu séng, hy tdt iPhone ngay
lap tic. (Bam va gilt nit Tat/Bat cho dén khi thanh trugt mau do xudt
hién, réi kéo thanh trugt.)

Tuang thich véi Méy Trg thinh iPhone dugc kiém tra va xép hang theo
cac tiéu chudn vé tuong thich véi may trg thinh C63.19 ca Vién Tiéu
chudn Quéc gia Hoa Ky (ANSI) di véi nhiéu séng vé tuyén giam dé kich



hoat ghép n6i am (xép hang "M) va d6i véi ghép néi quy nap véi may
trg thinh hoat déng & ché do cudn day tir xa (xép hang “T"). Bién thoai
phai dugc xép hang M3 tré lén va T3 trg Ién dé tuong thich véi may tro
thinh theo quy dinh ctia FCC.

DE biét xép hang vé tinh tuong thich véi may trg thinh cta iPhone, hay
truy cap: www.apple.com/iphone/specs.html

iPhone c6 thé gay nhiéu séng cho mét s6 mdy trg thinh. Hay hi y

kién nha san xuat may trg thinh hoéc bac si ctia ban dé thay thé hoac
khac phuc.

Tuong thich véi Cong nghé Khéng day Khac Dién thoai nay duoc kiém
tra va xép hang dé stf dung véi may trg thinh ddi véi mét s6 cong nghé
khéng day ma dién thoai stf dung. Tuy nhién, c6 mét s cong nghé
khéng day méi han duoc sit dung trong dién thoai nay van chua dugc
kiém tra dé st dung v&i may trg thinh. Biéu quan trong la ban phai thir
ky ludng céc tinh nang khéc nhau clia dién thoai nay va tai nhing vi tri
khéc nhau bang méy trg thinh hoac thiét bi gén vao &c tai, dé xac dinh
xem ban ¢6 nghe thay bt ky tiéng 6n nao khéng. Hai y kién nha cung
cdp dich vu ctia ban hodc nha san xuat dién thoai nay dé biét thong tin
vé kha nang tuong thich véi may trg thinh. Néu ban c6 cau héi vé cac
chinh sach hoan tra hodc trao d6i, hay héi y kién nha cung cap dich vu
hodc nha ban [é dién thoai.

Thiét Bi Y Té Khac Néu ban sir dung bat ky thiét bi y t& c& nhan nao
khéc, hay hoi y kién clia nha san xuat thiét bi d6 hoac bac si ctia ban dé
biét liéu thiét bi nay c6 dugc che chan hoan toan trudc bic xa séng vo
tuyén cta iPhone hay khong.

Co'S& Cham S6c Y Té Bénh vién va cac co s cham soc y té ¢ thé sir
dung thiét bj dac biét nhay cam véi buc xa séng vé tuyén bén ngoai.
Tat iPhone khi nhan vién y té yéu cdu hoac c6 bién chi dan yéu cau ban
tat dién thoai.

Khu Vue N& Min va Ca S& c6 Quy Binh D& tranh gay nhiéu cho cac hoat
dong nd min, hdy tat iPhone khi dang & trong “khu vifc né min” hoac &
nhiing khu vyc c6 quy dinh “Tat méy bo dam hai chiéu’ Tuan thu tat c&
céc bién bao va chi dan.



Ching Nhan va Tuan Tha

Xem iPhone dé biét cac nhan hiéu chiing nhan va tuan tha cu thé déi
Vv6i thiét bi nay. Dé xem, chon Cai dét > Cai dat chung > Gidi thiéu >
Quy dinh.
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Quan trong: Viéc thay déi hoac hiéu chinh déi véi san phdm nay khong
dudgc Apple cho phép c6 thé lam mat hiéu Iuc clia viéc quy dinh vé
Tuong Thich Bién Tir (EMC) va thiét bi di déng, déng thai phti nhan
quyén sir dung san pham ctia ban. San pham nay thé hién sy tuan tha
EMC theo cac diéu kién bao gém viéc sir dung cac thiét bi ngoai vi tuong
thich va cap duoc che chin giifa céc bé phan hé théng. Biéu quan trong
la ban phai diing thiét bi ngoai vi tuang thich va cap dugc che chan gita
cac bo phan hé théng dé giam kha nang gay nhiéu séng cho dai, ti vi va
cac thiét bi dién tir khac.

Tuyén B& Tuan Thi ctia FCC

This device complies with part 15 of the FCC rules. Operation is subject
to the following two conditions: (1) this device may not cause harmful

interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the

limits for a Class B digital device, pursuant to part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful

interference in a residential installation. This equipment generates, uses,

and can radiate radio frequency energy and, if not installed and used in

accordance with the instructions, may cause harmful interference to radio

ccommunications. However, there is no guarantee that interference will

not occur in a particular installation. If this equipment does cause harmful

interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct

the interference by one or more of the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

Tuyén B6 Tuan Thi cGa Canada

Complies with the Canadian ICES-003 Class B specifications. Cet appareil
numérique de la Classe B est conforme a la norme NMB-003 du Canada.
This device complies with RSS 210 of Industry Canada. This Class B
device meets all the requirements of the Canadian interference-causing
equipment regulations. Cet appareil numérique de la Classe B respecte
toutes les exigences du Réglement sur le matériel brouilleur du Canada.
This device complies with Industry Canada license exempt RSS standard(s).
Operation is subject to the following two conditions: (1) this device may
not cause interference, and (2) this device must accept any interference,
including interference that may cause undesired operation of the device.



Cet appareil est conforme aux normes CNR exemptes de licence
d'Industrie Canada. Le fonctionnement est soumis aux deux conditions
suivantes : (1) cet appareil ne doit pas provoquer d'interférences et (2) cet
appareil doit accepter toute interférence, y compris celles susceptibles de
provoquer un fonctionnement non souhaité de I'appareil.

Su Phu Hgp vé Quy Pinh cta Lién Minh Chau Au
Thiét bi tuan theo Yeu Cau vé Phoi Nhiém RF 1999/519/EC trong Khuyén
Nghi clia Hoi Dng vao ngay 12 thang Bay nam 1999 vé gisi han phoi
nhiém ctia cong ching déi véi trudng dién tir (0-300 GHz). Thiét bi dap
{ing cac tiéu chuan vé sy phut hop sau:

EN 300 328, EN 301 489-17, EN 301 511, EN 301 908, EN 50385

Thiét bi di déng nay tuan theo Chi Thi R&TTE.

Tuyén B& vé Su Phu Hop cda Lién Minh Chau Au
Boarapcku Apple Inc. geknapupa, ye T0Ba yCTPOWCTBO C KneTbueH,
Wi-Fi v Bluetooth npeaasaten e B CbOTBETCTBIE CbC ChUIECTBEHNTE
V3MICKBAHUS 11 APYTUTE MPUAIOKVMIA NPaguna Ha upekTnea 1999/5/EC.
Cesky Spoleénost Apple Inc. timto prohlasuje, ze toto mobilni zafizeni s
technologif Wi-Fi a Bluetooth vyhovuje zakladnim pozadavkiim a dalsim
prislusnym ustanovenim smérmice 1999/5/ES.
Dansk Undertegnede Apple Inc. erkleerer herved, at folgende udstyr
cellular, Wi-Fi og Bluetooth overholder de vaesentlige krav og avrige
relevante krav i direktiv 1999/5/EF.
Deutsch Hiermit evklan Apple Inc, dass sich Mobiltelefon, Wi-Fi und
Bluetooth in 1g mit den gen
und den ibrigen einschldgigen Bestimmungen der Rlchtlmle 1999/5/EG
befinden.
Eesti Kéesolevaga kinnitab Apple Inc, et see mobiil-, Wi-Fi- ja
Bluelooth seade vastab direktiivi 1999/5/EU pohinéuetele ja nimetatud
iivist tulenevatele teistele asj satetele.
English Hereby, Apple Inc. declares that this cellular, Wi-Fi, and
Bluetooth device is in compliance with the essential requirements and
other relevant provisions of Directive 1999/5/EC.
Espafiol Por medio de la presente Apple Inc. declara que este
dispositivo celular, Wi-Fi y Bluetooth cumple con los requisitos
esenciales y cualesquiera otras disposiciones aplicables o exigibles de
la Directiva 1999/5/CE.
EMnvika Me tv mapouoa, n Apple Inc. SnAdvet 6T autr n cuokeur
KkvntoU, Wi-Fi kat Bluetooth cuppop@@vetal mpog Tic Bactkég
ANaITAGEL Kal TIG AOUTEG OXETIKEC SlaTa€eig Tng Onyia 1999/5/EK.
Frangais Par la présente Apple Inc. déclare que 'appareil cellulaire,
Wi-Fi, et Bluetooth est conforme aux exigences essentielles et aux
autres dispositions pertinentes de la directive 1999/5/CE.
Islenska Apple Inc. Iysir pvi hér med yfir ad petta tzeki, sem er farsimi,
pradlaus og med blatannartaekni (e: cellular, Wi | and Bluetooth,)
fullnaegir la 5 og 6drum videigandi
Evroputilskipunar 1999/5/EC.
Italiano Con la presente Apple Inc. dichiara che questo dispositivo
cellulare, Wi-Fi e Bluetooth & conforme ai requisiti essenziali ed alle altre
disposizioni pertinenti stabilite dalla direttiva 1999/5/CE.




Latviski Ar 30 Apple Inc. deklarg, ka cellular, Wi-Fi un Bluetooth ierice
atbilst Direktivas 1999/5/EK butiskajam prasibam un citiem ar to
saistitajiem noteikumiem.
Lietuviy Siuo,Apple Inc” deklaruoja, kad korinio, Wi-Fi" ir,Bluetooth”
rysio jrenginys atitinka esminius reikalavimus ir kitas 1999/5/EB
Direktyvos nuostatas.
Magyar Alulirott, Apple Inc. nyilatkozom, hogy a mobil, Wi-Fi és
Bluetooth megfelel a 6 alapveto ko ényeknek és az
1999/5/EC iranyelv egyéb elbirasainak.
Nederlands Hierbij verklaart Apple Inc. dat het toestel cellular, Wi-Fi, en
Bluetooth in overeer ing is met de iéle eisen en de andere
bepalingen van richtlijn 1999/5/EG.
Norsk Apple Inc. erklaerer herved at dette mobiltelefon-, Wi-Fi- og
Bluetooth-apparatet er i samsvar med de grunnleggende kravene og
ovrige relevante krav i EU-direktivet 1999/5/EF.
Polski Niniejszym Apple Inc. o$wiadcza, ze ten telefon komérkowy,
urzadzenie Wi-Fi oraz Bluetooth sg zgodne z zasadniczymi wymogami
oraz nym iami Dyrektywy 1999/5/EC.
Portugués Apple Inc declara que este dispositivo movel, Wi-Fi e
Bluetooth estd em conformidade com os requisitos essenciais e outras
disposi¢oes da Directiva 1999/5/CE.
Romana Prin prezenta, Apple Inc. declara ca acest aparat celular, Wi-Fi
si Bluetooth este in conformitate cu cerintele esentiale si cu celelalte
prevederi relevante ale Directivei 1999/5/CE.
Slovensko Apple Inc. izjavlja, da so celiéne naprave ter naprave Wi-Fi
in Bluetooth skladne z bistvenimi zahtevami in ostalimi ustreznimi
dolocili direktive 1999/5/ES.
Slovensky Apple Inc. tymto vyhlasuje, ze toto mobilné, Wi-Fi &
Bluetooth zariadenie splfia zakladné poziadavky a vietky prisluné
ustanovenia Smernice 1999/5/ES.
Suomi Apple Inc. vakuuttaa titen, ettd tima matkapuhelin-, Wi-Fi-
ja Bluetooth tyyppinen Ia\te on direktiivin 1999/5/EY oleellisten

jasitd direktiivin muiden ehtojen mukainen.
Svenska Harmed intygar Apple Inc. att denna mobiltelefoni-, Wi-Fi-,
och Bl h-enhet stari 6 med de va i
egenskapskrav och 6vriga relevanta bestammelser som framgar av
direktiv 1999/5/EG.
Ban sao Tuyén BS vé Su Phii Hop cdia Lién Minh Chau Au c6 tai:
www.apple.com/euro/compliance

iPhone c6 thé st dung dugc & céc quéc gia sau:
AT |BG|BE |CY|CZ|DK|EE | FI |FR|DE|GR|HU

IE [ IT |LV|LT |[LU|/MT|NL|PL|PT|RO|SK|SL

ES|SE|GB| IS | LI [NO|CH

Gi6i Han ctia Céng Ddng Chau Au

Frangais Pour usage en intérieur uniquement. Consultez 'Autorité de
Régulation des Communications Electroniques et des Postes (ARCEP)
pour connaitre les limites d'utilisation des canaux 1 a 13. www.arcep.fr
Italiano Approvato esclusivamente per I'uso in locali chiusi i
all'esterno dei propri locali & subordinato al rilascio di un‘autorizzazione
generale.




Tuyén B6 Tuan Tha cia Nhat Ban—Tuyén BS VCCI
Loai B

BB EBEEEREEETRECOVT
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Diéu khoan va biéu kién cta iPhone

LUUY: BANG VIEC SU DUNG iPHONE, BAN CHAP THUAN BJ RANG BUOC BOI
CAC DIEU KHOAN TRONG CAC TAI LIEU DUGT DAY CUA APPLE VA BEN THU BA:
A. HOP DONG CAP QUYEN SU DUNG PHAN MEM iPHONE APPLE

B. CACTHONG BAO CUA APPLE

C. CACBIEU KHOAN VA DIEU KIEN CUA BAN DO GOOGLE

D. CAC BIEU KHOAN VA DIEU KIEN CUA YOUTUBE

HOP DONG CAP QUYEN SU DUNG PHAN MEM
iPHONE CUA APPLE INC.

C&p quyén st dung riéng &

XIN VUI LONG DOC KY HOP DONG CAP QUYEN SU DUNG PHAN MEM
(“HOP DONG CAP QUYEN SU DUNG”) NAY TRUGC KHI SU DUNG
iPHONE CUA BAN HOAC TAI VE PHAN MEM CAP NHAT KEM THEO HOP
DONG CAP QUYEN SU DUNG NAY.VGI VIEC SU DUNG iPHONE CUA BAN
HOAC TAI VE PHAN MEM CAP NHAT NAY, TRONG TUNG TRUONG HOP,
BAN DONG Y B RANG BUOC BGI CAC PIEU KHOAN VA BIEU KIEN CUA
HOP DONG CAP QUYEN SU DUNG NAY, TRU KHI BAN TRA LAI iPHONE
THEO BUNG CHINH SACH TRA LAI CUA APPLE. NEU BAN KHONG BONG
Y V61 CAC BIEU KHOAN CUA HGP BONG CAP QUYEN SU DUNG NAY, BE
NGHI KHONG SU' DUNG iPHONE CUA BAN VA KHONG TAI VE PHAN MEM
CAP NHAT NAY. NEU BAN KHONG DPONG Y VGI CAC PIEU KHOAN CUA
HOP DONG CAP QUYEN SU DUNG NAY, BAN CO THE TRA LAI iPHONE
CHO CUA HANG CUA APPLE HOAC NHA PHAN PHOI BUGC UY QUYEN
NOI MA BAN DA MUA iPHONE, TRONG THOI HAN BUGC PHEP TRA LA,
DE DUGC NHAN LAI TIEN THEO QUY DINH CHINH SACH TRA LAI HANG
CUA APPLE MA BAN CO THE TIM THAY TAI http://www.apple.com/legal/
sales_policies/.

1.Qui dinh chung. Phin mém (bao gém Ma Khai Déng Tir Xa (Boot ROM
code) va phan mém nhiing khéc), tai liu, cc giao dién, néi dung, cic
phong chir va bét ky dir liéu nao kem theo iPhone clia ban (“Phan Mém
Nguyén Ban iPhone), c6 thé duoc cap nhat hodc thay thé bdi cac nang
c4p vé tinh néing, céc cap nhat phan mém hodc phan mém phuc héi he
théng do Apple cung cap (“Phan Mém Cap Nhat iPhone”), du & dang

b6 nhé chi cho phép doc, trén cac phuong tién truyén théng khac hodc
& dang khac (Phan Mém Nguyén Ban iPhone va Phan Mém Céap Nhat
iPhone dugc goi chung la “Phan Mém iPhone”) dudc Apple Inc. (“Apple”)
cho phép ban dugc st dung, ma khéng bén, chi cho muc dich st dung



theo céc diéu khoan clia Hop B6ng C&p Quyén Si Dung nay. Apple va
cac bén cap quyén st dung cho Apple gitt quyén s& hiu déi véi chinh
Phan Mém iPhone va bao luu tét ca céc quyén khong dugc cap cho ban
mot cach 16 rang.

Theo s dinh doat ciia Apple, Apple c6 thé cung cap céc cap nhat c6 thé
6 trong tuong lai ctia phan mém hé diéu hanh cho iPhone ctia ban. Cac
cap nhét nay, néu c6, c6 thé khong nhat thiét phai bao gém tét ca cac
tinh ndng phan mém hién tai, hodc cac tinh ndng méi ma Apple phét
hanh cho céc kiéu iPhone méi hon.

2.5 Dung Bugc Phép va Céc Han Ché

(a) Phu thuéc vao céc diéu khoan va diéu kién ctia Hop Bng Cap Quyén
St Dung nay ban dudgc c&p quyén st dung khéng déc quyén han ché
Phan Mém iPhone trén duy nhat mét dién thoai hiéu iPhone clia Apple.
Tris khi dugc cho phép theo quy dinh tai Phan 2(b) duci day, Hop Béng
C4p Quyén Sir Dung nay khéng cho phép Phan Mém iPhone dugc tén tai
cting mét Itic trén nhiéu hon mét dién thoai hiéu iPhone ctia Apple hoac
trén mot thoai khac, va ban khong dugc phén phéi hoac cung cap
Phan Mém iPhone qua mét méi trudng mang noi ma Phan Mém iPhone
<6 thé bj str dung bi nhiéu thiét bi cing mét ltc. Hgp Déng Cap Quyén
Str Dung nay khéng cip cho ban quyén stf dung céc giao dién va quyén
& hifu tri tué ctia riéng Apple vao viéc thiét ké, phat trién, san xuat, cip
quyén sir dung hoac phan phéi céc thiét bj va phu kién ctia bén thi ba,
hodc cac phan mém tng dung ctia bén thi ba, dé sir dung véi iPhone.
Mat s6 quyén trong cac quyén trén c6 thé dugc cung cap theo cc hop
déng cap quyén st dung riéng |é clia Apple. D& c6 thém thong tin vé
viéc phat trién cac thiét bi va phu kién ctia bén thu ba cho iPhone, xin
hay gtii thu dién t(r t6i dia chi madeforipod@apple.com. Dé c6 thém
thong tin vé viéc phat trién cac tng dung phan mém cho iPhone, xin hay
i thu dién tir t6i dia chi devprograms@apple.com.

(b) Phu thudc va cac diéu khoan va diéu kién ctia Hop Déng Cap Quyén Sur
Dung nay, ban duoc cap quyén st dung khong doc quyén han ché dé tai

4 Nhat Phan Mém iPhone do Apple cung cap cho kiéu iPhone clia
ban dé cap nhat hosc khéi phuc chinh cac iPhone ma ban c6 quyén quan
Iy hoic s& hitu. Hop Béng Cép Quyén St Dung nay khéng cho phép ban
cap nhat hodc khéi phuc céc iPhone khéng thuéc quyén quan Iy hodc s&
hiu ctia ban, va ban khéng dugc phan phéi hoiic cung cap cac Cap Nhat
Phan Mém iPhone qua mét méi truding mang nai ma céc Cap Nhat Phan
Mém iPhone nay c6 thé bi stf dung cling mét ltic bdi nhiéu thiét bi hoac
may tinh. Ban c6 thé tao mét ban sao clia cac Cap Nhat Phan Mém iPhone
dugi dang may tinh doc dugc dé luu trif trong may tinh clia ban chi nham
muc dich dy phong, véi diéu kién 1a ban sao du phong phdi bao gém cac
ghi chu vé quyén s& hitu va ban quyén nhu trong ban géc.

(c) Ban khong va ban déng y khong, ciing nhu khéng cho phép ngusi
khéc, sao chép (trir khi Hop Déng Cdp Quyén St Dung nay cho phép mot
cach 16 rang), phé bién dich, thiét ké dsi chidu, tach rdi, c6 géng dé tim
dugc ma nguén, gidi ma, thay déi, hoac tao ra cac tac phdm phéi sinh
ctia Phdn Mém iPhone hoéc ctia céc dich vu do Phan Mém iPhone cung
cdp, hodc bét ky phan nao cia Phan Mém iPhone hoic ctia dich vu do
Phan Mém iPhone cung cap (trif phi va chi trong chifng muc cac han ché
néu trén bi luat ap dung cAm hodc trong chiing muc cé thé duoc cac
diéu khoan cap quyén stf dung diéu chinh viec stf dung cac thanh phan



nguén md trong Phan Mém iPhone cho phép). Bt ky c6 gang nao dé
thyc hién cac cong viéc néu trén déu la vi pham cac quyén clia Apple va
cac bén cip quyén st dung cho Apple ddi véi Phan Mém iPhone.

(d) Bang viéc luu git néi dung trong iPhone ban sé tao ra mét ban sao
ky thuét s6. Theo phap luat mot s6 nai, viéc tao cac ban sao ky thuat s6
khéng c6 sy déng y trudc clia ngussi s hitu cac quyén la bt hop phap.
Phén Mém iPhone c6 thé dugc dung dé tao ban sao cac tai liéu véi diéu
kién la viec st dung nay chi gi¢i han trong viéc tao ban sao cac tai liéu
khong c6 ban quyén, cac tai liéu ma ban sa hitu ban quyén, hoac cac tai
ligu ma ban dugc trao quyén hoac theo quy dinh phép luat ban dugc
phép tao ban sao.

(e) Ban déng y st dung Phan Mém iPhone va Dich Vu (nhu dugc dinh
nghfa tai Phdn 5 duéi day) pht hop vdi tat ca cac luat ap dung, bao gém
luat ctia nudc hodc khu vuc ma tai d6 ban cu trd hoac tai d6 ban tai vé
hodc st dung Phan Mém iPhone va Dich Vu.

3.Chuyén giao. Ban khong dugc cho thué, ban, phan phéi lai, hodc cap lai
quyén st dung Phan Mém iPhone. Tuy nhién, ban c6 thé chuyén giao mot
14N vinh vién tét c& cac quyén sir dung ctia ban ddi v6i Phan Mém iPhone
cho ngudi khéc ciing véi viéc chuyén giao quyén s& hiu iPhone clia ban,
Vi diéu kién 1a: (i) viéc chuyén giao nay phai bao gém iPhone ctia ban

va toan bo Phdn Mém iPhone, bao gém moi thanh phan cu thanh, thiét
bi truyén thang nguyén ban, cac ti liéu in &n va Hop Déng Cap Quyén
St Dung nay; (b) ban sé khéng giit lai bét ky ban sao nao ctia Phan Mém
iPhone, dii Ia toan bo hay mot phan, ké ca nhiing ban sao duoc luu gi tai
mét may tinh hodc thiét bi luu trir khac; va (c) bén nhan Phdn Mém iPhone
doc va déng y chap thuén céc diéu khoan va diéu kién ctia Hop Déng Cap
Quyén St Dung nay.

4.Chap thuan cho viéc St dung D liéu

(a) Dt Liéu Chan Doan va St Dung An Danh. Ban déng y rang Apple, céc
cong ty con ctia Apple, va cac dai ly c6 thé thu thap, luu gid, x Iy va st
dung cac théng tin ky thuat c6 lién quan dung dé chan doan, st dung,
bao gém nhung khong chi gidi han bdi théng tin vé iPhone, méy tinh, hé
théng va phan mém (ing dung, va céc thiét bi ngoai vi ctia ban, cac thong
tin ndy duoc thu thap theo dinh ky dé tao diéu kién thudn loi cho viéc
cung cdp cho ban cac cap nhat phan mém, hd trg san pham va céc dich
vu khac (néu c6) lién quan t6i Phdn Mém iPhone, va dé kiém tra viéc tuan
thii cac diéu khoan ctia Hop Béng Cép Quyén St Dung nay. Apple c6 thé
st dung théng tin nay dé cai thién cac san pham hoic dé cung cap cho
ban céc dich vu hoac cong nghé, vdi diéu kién la thong tin dugc thu thap
mot céch dn danh & dang khéng xéc dinh 16 ca nhan ban.

(b) D Liéu Dinh Vi. Apple, cac bén lién két ctia Apple, va cac bén dugc
Apple cip quyén st dung c6 thé cung cap mét s6 dich vy théng qua
iPhone ctia ban dua trén théng tin dinh vi. D& cung cip va nang cao

tinh néing cac dich vu nay, khi c6 thé, Apple, cac bén lién két ctia Apple,
va cac bén dugc Apple cap quyén st dung c6 thé chuyén, thu thap, luu
gilt, xt Iy va st dung di liéu dinh vi ctia ban, bao gém dinh vi dia ly theo
thai gian thuc té cho iPhone clia ban va céc yéu cau tim kiém dinh vi. DI
liéu dinh vi va cac yéu cau do Apple thu thap dugc thu thap dudi dang
khong xéc dinh dich danh ban va c6 thé dugc Apple, cac bén lién két
clia Apple, va cac bén dugc Apple cép quyén st dung st dung dé cung
cdp va nang cao tinh nang cac san phdm va dich vu dya trén viéc dinh vi.



Béing viéc sir dung bét ky dich vu dua trén sy dinh vi nao trén iPhone
ctia ban, ban déng y va chap thuan viéc Apple, cac bén lién két ctia
Apple, va céc bén dugc Apple cap quyén st dung chuyén, thu thap, luu
gitt, xtf Iy va st dung dir liéu va cac yéu cau dinh vi clia ban dé cung
cap va nang cao tinh nang cac san pham va dich vu d6. Ban c6 thé rat
lai chap thuan nay bat ky thai diém nao bang cach vao phdn cai dat Dich
Vu Binh Vi trong iPhone ctia ban va tét phan cai dat cac Dich Vu Binh Vi
toan cdu hoic tt cac cai dat dinh vi ca nhan cia méi ting dung xac dinh
Vi tri cai dat trén iPhone cda ban. Viéc khéng si dung cac tinh nang dinh
vi nay khéng anh hudng dén céc chiic nang khong dua trén sy dinh vi
ctia iPhone ctia ban. Khi ban st dung cac Uing dung hoac dich vu c6 st
dung hoéc cung cap dit liéu dinh vi cia bén thit ba trén iPhone, ban bi
rang budc va phai tuan tht cac diéu khoan va chinh sach riéng ctia bén
thit ba d6 déi véi viec st dung dit liéu dinh vi do cac san pham hoac dich
vu clia bén thit ba d6 tao ra.

(c) Céc cuéce goi Video. Tinh néng cudc goi video FaceTime ctia Phdn mém
iPhone (“FaceTime") can phai truy nhp vao Internet va c6 thé khéng duoc
cung cép & mét s6 nuéc va khu vuc. Viéc str dung FaceTime ctia ban phu
thuéc vao viec ban tuan thi Phan 2(e) néu trén va ban nhan thic réing
bén khac tham gia cuc goi video FaceTime véi ban sé thdy s6 dién thoai
iPhone clia ban, ngay ca khi ban c6 mot s6 dién thoai bi chdn. Béng viéc
st dung Phan mém iPhone, ban déng y ring Apple cé thé st dung va
duy tri s6 dién thoai iPhone clia ban nhu I tai khoan nhan dang duy
nhét cho muc dich cung cap va cai thién tinh ndng FaceTime. Ban c6 thé
tt tinh nang FaceTime bing céch vao Phan Cai it FaceTime trong iPhone
ctia ban va tat tinh nang nay hodc béng céch vao phén cai dit Cac Han
Ché trong iPhone ctia ban va bat chic ndng han ché FaceTime.

(d) Quéng cao dua trén sd thich. Apple c6 thé cung cdp cho ban quang
cdo duya trén s& thich trén dién thoai di dong. Néu ban khong mudn
nhén céc quang cao lién quan trén iPhone clia ban, ban c6 thé Iya chon
khéng tham gia bang céch truy cap vao lién két http://oo.apple.com
trén iPhone ctia ban. Néu ban Iya chon khéng tham gia, ban sé tiép tuc
nhan dugc ciing s6 Iugng quang céo trén dién thoai di déng, nhung cac
quang cdo nay c6 thé it lién quan hon vi chiing khéng con dua trén cac
& thich clia ban. Ban ¢6 thé van nhin thay céc quang cdo lién quan dén
ndi dung trén mot trang web hoac trong mot (ing dung hoac dua trén
cac thong tin khéng c6 tinh ca nhan khéc. Viec khong tham gia nay chi
ap dung cho cac dich vu quang cao cia Apple va khong anh huéng téi
quéng cdo dya trén s& thich tif cdc mang quang céo khéc.

Vao moi thai diém, thong tin clia ban sé dugc xi ly phu hap véi Chinh
Sach Quyén Riéng Tu clia Apple, chinh séch nay dugc dua vao béng cach
dan chiéu dén trong Hop Déng Cdp Quyén St Dung nay va c6 thé xem
tai dia chi www.apple.com/legal/privacy/.

5.Céc Dich Vu va Cac Tai liéu cia Bén Thi Ba.

() Phan Mém iPhone cho phép ban truy cp vao Apple’s iTunes Store,
App Store, Game Center va cac dich vu va website ctia Apple va cta bén
thr ba (sau déy dugc goi chung va goi riéng 1a “Dich Vu'). Bé str dung
céc Dich Vy, ban can phai truy cap vao Internet va dé str dung mét s6
Dich Vu, ban phai chap nhan cac diéu khoan b sung. Bang cach st
dung phédn mém nay dé lién két véi mot tai khodn iTunes Store hodc
mot tai khoan Game Center, ban déng y véi cac Diéu Khoan va Biéu Kién




Tunes Store va/hoic céc Biéu Khoan va Diéu Kién Game Center méi
nhét ma ban c6 thé tiép can va xem tai dia chi http://www.apple.com/
legal/itunes/ww/.

(b) Ban hiéu rang khi sit dung bét ky Dich Vu néo, ban c6 thé gap phai ngi
dung c6 thé c6 tinh cong kich, khiém nha, hoac khéng mong muén, néi

dung nay c6 thé hoic khéng dugc xéc dinh bing ngén ng 6 rang, va
cdc két qua ctia bat ky viéc tim kiém hodc truy cap vao mét Dudng Dan
(URL) déc biét c6 thé tu dong va vé tinh tao ra céc dudng dan lién két
hoac tham chiéu téi cac tai liéu khong mong mudn. Tuy nhién, ban déng
¥ géanh chiu toan bo céc rdi ro khi st dung cac Dich Vu va Apple sé khong
<6 bét ky nghia vu nao véi ban d6i véi néi dung cé thé bi coi 1a ¢d tinh
céng kich, khiém nha, hodc khéng mong muén.

(c) Mot s6 Dich Vu ¢6 thé thé hién, chfa dung hodc cung cdp ndi dung,
dit liéu, théng tin, cac ing dung hoac tai liéu ti bén thir ba (“Bén Thir Ba")
hoc tao ra dudng dan lién két tdi website ctia cc bén thu ba. Bang viéc
st dung cac Dich Vy, ban thifa nhan va déng y ring Apple sé khong c6
trach nhiém kiém tra hodc dénh gia noi dung, tinh chinh xac, tinh hoan
thién, tinh hop thasi, hiéu Iuc, tuan tha quy dinh vé ban quyén, tinh hop
phép, tuan thi cc quy tic, chit luong hosc cic khia canh khac ctia cac

Tai liéu Ctia Bén Thi Ba hodc cac website. Apple, cac nhan vién, cong ty
lién két, cong ty con ctia Apple khéng bdo dam hoiic xac nhan va khéng
ganh chiu va sé khong c6 bét ky tréch nhiém hoic nghia vu nao véi ban
hodc bét ky ngui nao vé céc Dich Vu clia bat ky bén thi ba nao, Tai Liéu
Cuia Bén Thu Ba hodc cac website, hodc cac tai liéu, san phadm, hoac dich
vu khéc clia cac bén thit ba. Cac Tai Liéu Cda Bén Thi Ba va cac dusng

dén lién két tdi cac website khac dugc cung cp véi muc dich duy nhat [a
nhé&m tao thuan Igi cho ban.

(d) Céc théng tin tai chinh do bat ky Dich Vu nao thé hién chi nhdm muc
dich théng tin chung va ban khong nén dua vao cac thong tin tai chinh
d6 nhu la tu vén déu tu . Trugc khi tién hanh bét ky giao dich ching
khodn nao dua trén cac thong tin thu nhan dugc nha vao cac Dich Vu,
ban nén tham vén chuyén gia tai chinh hoac chiing khoan dap ting cac
quy dinh phap lut dé dua ra cac tu van vé tai chinh hoic chiing khoan
tai nudc hodc khu vuc ctia ban. Théng tin dinh vi do cac Dich Vu cung cép
chi cho muc dich dinh vi co ban va khéng nham dé st dung trong cac
trudng hop cén phai c6 cac thong tin dinh vi chinh xac hoac khi 16i, tinh
khéng chinh xéc, bi tré vé mat thai gian hodc khéng déy dd cia dir lié
dinh vi c6 thé dan dén tl vong, thuang tat, hay thiét hai vé tai san hodc
méi truding. Apple va cac nha cung cdp ndi dung ctia Apple déu khong
béo dam vé hiéu luc, d chinh xac, tinh hoan thién, dé tin cay, hoac hap
thi clia céc théng tin luu trir va dit liéu dinh vi hoic bt ky dt liéu nao
khéc dugc hién thi bdi bt ky Dich Vu nao.

(e) Ban déng y rang cac Dich Vu bao gém néi dung, thong tin va tai liéu
thuéc s& hitu riéng clia Apple va/hodc céc bén cap quyén st dung cho
Apple, va dugc bao vé bai cac quy dinh vé s& hitu tri tué va cac luat khéc,
bao gém nhung khéng chi gidi han bai ban quyén, va ban déng y sé
khong str dung cac néi dung, thong tin va tai liéu d6 theo bét ky cach
nao trif cac trudng hop viéc st dung céc Dich Vu dugc phép hoac theo
cach thic trai véi céc diéu khoan ctia Hop Déng Cap Quyén St Dung nay
hoic vi pham bét ky quyén s& hfu tri tué nao ctia mot bén thit ba hoac
ctia Apple. Khdng phan nao ciia cac Dich Vu c6 thé dugc sao chép dudi
bét ky hinh thic nao béng bét ky phuong tién nao. Ban déng y khéng




5i, cho thué, cho mugn, ban, phan phéi, hodc tao ra cac tc pham
inh dua trén cac Dich Vy, theo bét ky cach nao, va ban sé khong
khai théc Dich vu theo bat ky cach nao khéng dugc phép, bao gém va
khong gisi han bai viéc st dung Dich Vu dé phét tan bat ky virus, sau
may tinh, ngua thanh Troy hodc phdn mém gay hai khéc, hoac viéc xam
pham hodc lam cho mang bi qua tai. Ban déng y thém réng sé khong st
dung céc Dich Vu theo bat ky hinh thic nao dé gay réi, lam dung, Ién Iit,
de doa, gay tén hai danh du hoac béng cich nao khac xam pham hoac
vi pham cac quyén clia bat ky bén nao khac, va rang Apple hoan toan
khong c6 trach nhiém déi vdi bét ky viéc st dung nao cdia ban hoac ddi
V6i bat ky tin nhan hay théng diép gay r6i, de doa, gay tén hai danh dy,
cong kich, vi pham hoac bt hgp phap nao ma ban c6 thé nhan dugc
khi st dung Dich Vu.

(f) Hon nita, céc Dich Vu va Cac Tai Liéu Cia Bén Thit Ba c6 thé truy nhap
dugc t, dugc hién thi trén hodc dugc lién két dén tir iPhone c6 thé
khéng duoc cung cap bang tit ca céc thi tiéng hoiic tai moi quéc gia
hoic khu vuc. Apple khéng cam két ring céc Dich vu va Céc Tai Liéu Cia
Bén Thit Ba dugc cung cap va phit hap cho viéc st dung tai bat ky dia
diém cu thé nao. Trong chiing muc ma ban chon str dung hodc tiép can
céc Dich Vu va Cac Tai Liéu nay, ban tu minh lam viéc nay va tu chiu trach
nhiém vé viéc tuan thi luat 4p dung, bao gém nhung khong chi gidi han
bdi luat 4p dung ctia nudc sd tai. Apple va cac bén cp quyén st dung
cho Apple bao Iuu quyén thay déi, dinh chi, hiy bé, hodc vé hiéu héa
viéc tiép can bat ky Dich Vu nao vao bét ky thai diém nao ma khong can
théng bao. Trong bét ky truding hap nao, Apple khéng chiu trach nhiém
d6i v6i su iy bo hodc v hiéu héa viéc tiép can bét ky Dich Vu nao.
Apple ciing c6 thé ap dat cac han ché déi véi viéc st dung hodc tiép can
mét s6 Dich Vu trong bat ky trudng hgp nao ma khéng can thong béo
ciing nhu khéng phai chiu bat ky nghia vu nao.

6.Cham duit. Hop B6ng Cap Quyén Sit Dung nay sé c6 hiéu Iuc cho dén
khi chém duit. Quyén ctia ban theo quy dinh tai Hop Déng Cap Quyén Sit
Dung nay sé ty dong chdm dut hoac chdm dut hiéu luc theo cach khac
ma Apple khéng can phai théng béo néu ban khéng tuan thii bét ky
diéu khoan nao ctia Hop Béng Cp Quyén St Dung nay. Khi Hop Déng
Cap Quyén Si Dung nay chdm dut, ban sé chdm dut hoan toan viéc st
dung Phén Mém iPhone. Cac Doan 56,7, 8,9, 12, va 13 clia Hop Déng Cép
Quyén S Dung nay tiép tuc c6 hiéu lyc sau khi xay ra bt ky truang hop
ch&m dut nao nhu vay.

7.Ti Bd Cac Bao Bam.

71 Néu ban 1a moét khach hang ma khéch hang nay la ngudi tiéu dung
(ttic 1a ban st dung Phdn mém iPhone khong cho muc dich kinh doanh,
thuong mai, hodc chuyén mén ctia ban), ban c6 thé cé cac quyén hop
phép tai nuéc ban cu tri ma cac quyén nay c6 thé ngan cam viéc ap
dung cac han ché sau day d6i véi ban, va trong trudng hop do thi cac
han ché sau day sé khong &p dung déi véi ban. D& biét thém vé cac
quyén, ban nén lién hé véi t6 chiic tu van cho ngudi tiéu dung tai dia
phuang.

72 TRONG PHAM VI LUAT AP DUNG CHO PHEP, BAN CONG KHAI THUA
NHAN VA BONG Y GANH CHIU MOI RUI RO TRONG VIEC SU DUNG PHAN
MEM iPHONE VA CAC DICH VU VA BAN CHIU MOI RUI RO VE CHAT
LUGNG, KHA NANG HOAT BONG, DO CHINH XAC, VA KET QUA THOA
MAN YEU CAU.




73 TRONG PHAM VI TOI DA MA LUAT AP DUNG CHO PHEP, PHAM MEM
iPHONE VA CAC DICH VU THUC HIEN B&I PHAN MEM iPHONE BUGC
CUNG CAP “THEO NGUYEN TRANG" VA “THEO KHA NANG’ VO TAT CA
CAC LOI VA KHONG CO BAT KY SU BAO DAM NAO, VA APPLE VA CAC BEN
CAP QUYEN SU DUNG CHO APPLE (PUQC GOI CHUNG LA “APPLE” CHO
CAC MUC BICH CUA PHAN 7 VA 8 NAY) THEO DAY TU BO MOI BAO DAM
VA DIEU KIEN LIEN QUAN TOI PHAM MEM iPHONE VA CAC DICH VU, DU
LA DUGI HINH THUC CONG KHAI, NGAM BINH HOAC THEO QUY BINH,
BAO GOM VA KHONG CHi GIGI HAN BOI CAC BAO DAM VA/HOAC DIEU
KIEN NGAM BINH VE KHA NANG TIEU THU, CHAT LUGNG DAM BAO, PHU
HOP CHO MOT MUC BICH SU DUNG CU THE, DO CHINH XAC, DO HAI
LONG KHI SU DUNG, VA KHONG VI PHAM QUYEN CUA BEN THU BA.

74 APPLE KHONG BAO DAM RANG VIEC SU DUNG PHAM MEM iPHONE
VA CAC DICH VU CUA BAN KHONG B| GIAN DOAN, KHONG BAO DAM
RANG CAC CHUC NANG TRONG PHAN MEM IPHONE HOAC CAC DICH VU
THUC HIEN BOI PHAM MEM iPHONE THOA MAN CAC YEU CAU CUA BAN,
RANG HOAT DONG CUA PHAM MEM iPHONE VA CAC DICH VU KHONG BI
GIAN POAN HOAC KHONG CO LOI, RANG BAT KY DICH VU NAO SE TIEP
TUC BUGC CUNG CAP, RANG CAC LOI CUA PHAM MEM iPHONE VA CAC
DICH VU SE BUGC KHAC PHUC, HOAC RANG PHAM MEM iPHONE SE
TUONG THICH HOAC CHAY BUGC VOI BAT KY PHAN MEM, UNG DUNG
HOAC DICH VU CUA BEN THU BA NAO. VIEC CAI DAT CUA PHAN MEM
NAY CO THE ANH HUGNG TG KHA NANG SU DUNG PHAN MEM, CAC
UNG DUNG HOAC DICH VU CUA BEN THU BA.

75 BAN THUA NHAN THEM RANG PHAM MEM iPHONE VA CAC DICH VU
KHONG PUGC TAO RA BE HOAC PHU HOP CHO VIEC SU DUNG TRONG
CAC DIEU KIEN HOAC MOI TRUGNG MA VIEC KHONG HOAT BONG HOAC
TRE VE MAT THOI GIAN, HOAC CAC LOI HOAC TINH KHONG CHINH XAC
CUA NOI DUNG, DU LIEU HOAC THONG TIN DO PHAM MEM iPHONE VA
CAC DICH VU CUNG CAP CO THE GAY TU VONG, THUONG TAT, HOAC
THIET HAI NGHIEM TRONG VE VAT CHAT HOAC MOI TRUONG, BAO GOM
NHUNG KHONG GIGI HAN BOI HOAT DONG CUA CAC THIET BI HAT
NHAN, DIEU KHIEN MAY BAY HOAC CAC HE THONG THONG TIN LIEN LAC,
BIEU KHIEN HANG KHONG, CUU HO HOAC HE THONG VO KHI.

76 KHONG CO BAT KY THONG TIN HOAC TU VAN NAO BANG VAN BAN
HOAC BANG LGOI NOI CUA APPLE HOAC MOT BAI DIEN CO THAM QUYEN
CUA APPLE CO THE TAO RA MOT BAO DAM. NEU PHAM MEM iPHONE

VA CAC DICH VU CO LOI, BAN SE GANH CHIU TOAN BO CHI PHI CHO

CAC DICH VU, SUA CHUA HOAC KHOI PHUC CAN THIET. LUAT MOT SO
NUGC KHONG CHO PHEP VIEC LOAI TRU CAC BAO DAM NGAM BINH
HOAC HAN CHE CAC QUYEN CUA NGUOI TIEU DUNG THEO QUY BINH

AP DUNG, TRONG TRUONG HOP DO CAC LOAI TRU VA HAN CHE TREN CO
THE KHONG AP DUNG BOI VO BAN;

8.Gi6i han Trach Nhiém. TRONG PHAM VI MA LUAT AP DUNG KHONG
CAM, APPLE SE KHONG CO TRACH NHIEM TRONG BAT KY TRUGNG HOP
NAO BOI VOI THUONG TICH, HOAC BAT KY THIET HAI NGAU NHIEN, DAC
BIET, TRUC TIEP HOAC GIAN TIEP, BAO GOM MA KHONG CHi GIGI HAN

BOI CAC THIET HAI DO TON THAT VE LOI NHUAN, GIAN DOAN HOAC

MAT DU LIEU, KHONG THE TRUYEN HOAC NHAN BAT KY DU LIEU NAO,
GIAN DOAN KINH DOANH HOAC BAT KY THIET HAI VA HOAC TON THAT
THUONG MAI KHAC, PHAT SINH TU HOAC LIEN QUAN DEN VIEC SU DUNG
HOAC KHONG THE SU' DUNG PHAM MEM iPHONE VA CAC DICH VU HOAC



PHAN MEM CUA BEN THU BA HOAC CAC UNG DUNG LIEN QUAN TG
PHAN MEM iPHONE CUA BAN, CHO DU THIET HAI HAY TON THAT O

BI GAY RA NHU THE NAO, BAT KE TRACH NHIEM PHAT SINH THEO HINH
THUC NAO (THEO HOP BONG, NGOAI HOP BONG HOAC THEO NGUYEN
TAC NAO KHAC) VA NGAY CA KHI APPLE DA BUGC KHUYEN CAO VE KHA
NANG XAY RA CAC THIET HAI DO. LUAT CUA MOT SO NUGC KHONG CHO
PHEP HAN CHE TRACH NHIEM DOI VG| THUGNG TAT, THIET HAI NGAU
NHIEN HAY CO TINH NHAN QUA, TRONG TRUONG HOP DO HAN CHE NAY
CO THE KHONG AP DUNG DO VG| BAN. Trong moi truong hop téng trach
nhiém ctia Apple dGi véi cac thiét hai (trif truong hop luat ap dung yéu
cdu trong céc trudng hop lién quan tdi thuong tat) khéng vuot qua hai
tram nam muoi do la (250 USD). Cac han ché trén sé ap dung ngay ca khi
bién phap khic phuc duoc néu ¢ trén khong dat duoc muc tiéu chinh
ctia bien phap khic phuc do.

9.Cac Chiing Chi 6. PHAM MEM iPHONE bao gém céc tinh nang st
dung cho phép chap nhan cac chiing chi s6 do Apple hay cac bén thit
ba phat hanh. BAN HOAN TOAN CHIU TRACH NHIEM QUYET BINH DUA
VAO HAY KHONG DUA VAO CAC CHUNG CHI 56 CHO DU DO APPLE HAY
BEN THU BA PHAT HANH. BAN LA NGUGI DUY NHAT CHIU RUI RO DI
VOIVIEC SU DUNG CHUNG CHi SO CUA MINH. TRONG PHAM VI TOI DA
MA LUAT AP DUNG CHO PHEP, APPLE KHONG CAM KET VA BAO DAM, DU
LA CONG KHAI HAY NGAM BINH, VE KHA NANG TIEU THU HOAC TINH
PHU HOP CHO BAT KY MUC BICH CU THE NAO, TINH CHINH XAC, DO AN
TOAN, HOAC KHONG VI PHAM QUYEN CUA BEN THU BA LIEN QUAN DEN
CAC CHUNG CHI SO.

10.Quan ly Xuat khau. Ban khong duoc st dung hoac bang cach nao d6
xudt khdu hodc tai xuat khau Phan Mém iPhone trif khi dugc cho phép
bai luat ciia Hoa Ky va luat ctia (cac) quéc gia ma tai d6 iPhone duoc
mua. Cu thé 13, nhung khong han ché bai, Phan Mém iPhone khong thé
dugc xust khdu hodc téi xudt khau vao (a) bit ky nudc nao bj Hoa Ky cim
vén hoic (b) bt ky nudc nao trong danh séch Cac Quéc Gia Bj DSi Xir
Dic Biét ctia Cuc Kho Bac Hoa Ky hoac Danh Sach Nhiing T6 Chuc hoac
Ca Nhan Bi Khuc Tir ctia Bo Thuong Mai Hoa Ky. Bang cach st dung
Phan Mém iPhone, ban cam két va bao dam rang ban khéng & tai bat

ky nuéc nao trong cac nudc néu trén hodc ndm trong bét ky danh séch
nao néu trén. Ban ciing déng y réng ban sé khéng st dung Phan Mém
iPhone cho bat ky muc dich nao bi Luat Hoa Ky cadm, bao gém, va khéng
gi6i han bdi phat trién, thiét ké, ché tao hodc san xuat tén Iifa, vii khi hat
nhan, hoa hoc hoéc sinh hoc.

11.Quan ly Ngudi S Dung Cudi Cuing. Phdn Mém iPhone va tai liéu

lién quan I “Cac Hang Muc Thuong Mai nhu thuat ngi nay dugc dinh
nghia tai 48 C.FR. §2.101, bao gém “Phan Mém May Tinh Thuong Mai” va
“Tai Liéu Phan Mém Méy Tinh Thuong Mai? nhu thuat ngit nay dugc dinh
nghia tai 48 C.FR. §12.212 hodc 48 C.FR. §227.7202, khi duoc 4p dung. Phi
hop véi quy dinh tai muc 48 C.FR. §12.212 hoac 48 C.FR. §2277202-1 dén
muc 227.7202-4, khi duoc ap dung, Phan Mém May Tinh Thuong Mai va
Tai Liéu Phén Mém Méy Tinh Thuong Mai dugc c3p cho nhiing nguoi st
dung cui cting I Chinh Phd My (a) chi nhu Céc Hang Muc Thuong Mai
va (b) chi véi céc quyén nhu dugc cap cho tat ca nhitng ngudi st dung
cudi ciing khéc theo céc diéu khoan va diéu kién dugc néu trong Hop
Déng Cap Quyén St Dung nay. Cac quyén khong dugc cong bé dugc
bao Iuu theo luat ban quyén ctia Hoa Ky.



12. Luat diéu chinh va Vé hiéu ting phan. Hop Déng Cap Quyén St
Dung nay dugc diéu chinh va giai thich theo Luat cta Bang California, trit
cac nguyeén tac xung dot phap luat. Hop Béng Cap Quyén St Dung nay
56 khong duoc diéu chinh bai Cong Udc Lién Hop Quéc vé Hop Béng
Mua Ban Hang Héa Quéc Té, viéc &p dung ctia Cong Udc nay bi loai trit
16 rang. Néu ban la ngudi tiéu dung tai Vuong Quéc Anh, Hop Déng Cép
Quyén St Dung nay sé dugc diéu chinh bai luat tai viing cu trd clia ban.
Néu vi mét ly do nao d6 ma toa an c6 thdm quyén thdy rang bat ky qui
dinh, hoac phan nao dé trong Hop Déng Cap Quyén Sit Dung nay khong
thé dugc thyc thi, phdn con lai clia Hop Béng Cap Quyén St Dung nay
van tiép tuc c6 hiéu lyc ddy da.

13.0an bd Hop Péng; Ngén ngir diéu chinh. Hop Béng Cap Quyén St
Dung tao thanh toan bo thaa thuan gita ban va Apple lién quan dén
Phan Mém iPhone va thay thé toan bo cac thoa thuan vé vén dé nay
trudc dé hodc tai cing thoi diém. Bt ky stra chita hodc thay déi nao ctia
Hop Béng Cap Quyén St Dung nay sé khong c6 gid tri rang budc tris
khi sifa chifa hoac thay déi d6 dugc lap thanh vin ban va dugc Apple
ky. Trong pham vi ma phép luat clia nuéc ban khéng cam, viéc dich

Hop Béng Cap Quyén St Dung nay duoc thuc hién dé dép ing yéu cdu
clia nudc s tai va trong trudng hop c6 méu thuan gitta ban tiéng Anh
va ban khong phai béng tiéng Anh, ban tiéng Anh clia Hop Déng Cap
Quyén St Dung nay sé dugc uu tién.

14. Cac xac nhén clia Bén Thu Ba. Cac phén ctia Phan Mém iPhone c6
thé str dung hodc c6 chia phan mém cdia bén thi ba hoac t. uco
ban quyén khac. Cac thita nhan, céc diéu khoan cap quyén st dung va
cac khudc tir déi véi céc tai liéu d6 dugc néu trong cac vin ban dién tir
vé Phan Mém iPhone, va viéc ban str dung tai liéu d6 dugc diéu chinh
bdi céc diéu khoan tuang tng. Viéc st dung Dich Vu Truy Duyét An

Toan Google phai tuan thi theo céc Didu Khoan Dich Vu Google (http://
www.google.com/terms_of_service.html) va theo Chinh Sach Riéng clia
Google (http://www.google.com/privacypolicy.html).

15. Sir dung MPEG-4; Théng béo H.264/AVC.

() Phan Mém iPhone chifa dung chuic nang ma héa va/hoac gidi ma
video MPEG-4, Phdn Mém iPhone dugc cdp quyén sir dung theo Hop
Déng C&p Quyén St Dung Danh Muc Céc Sang Ché Hé Théng MPEG-4
cho cac muc dich stf dung cé nhan va khdng nhim muc dich thuong mai
dé (i) ma hoa video ph hop véi Tiéu Chudn Hinh Anh MPEG-4 (“Video
MPEG-4") va/hodc (ii) gidi ma video MPEG-4 da dugc ngudi tiéu dung ma
héa cho hoat déng ca nhan khéng mang tinh thuong mai va/hodc dugc
cung cap bdi mét nha cung cap video dugc MPEG LA cép quyén dé cung
cap video MPEG-4. Khéng c6 hop déng cap quyén st dung nao dugc
cdp hodc dugc ngu ¥ 1a cdp cho muc dich sir dung khac. Cac thong tin
b6 sung lién quan dén viéc st dung va cap quyén st dung cho cac muc
dich tiép thi, noi bo va thuong mai cé thé dugc MPEG LA, LLC cung cép.
Xin xem tai http://www.mpegla.com.

(b) Phdn Mém iPhone bao gém chic nang mé hoa va/hoac giai ma
AVC, viéc sit dung cho muc dich thuang mai cta H.264/AVC can phai c6
hop déng cdp quyén st dung bé sung va céc quy dinh sau déy sé 4p
dung: CHUC NANG AVC TRONG PHAN MEM iPHONE BUQC CAP QUYEN
SU DUNG CHI CHO MUC BICH SU DUNG CA NHAN VA KHONG CO TINH
THUONG MAI CUA NGUGI TIEU DUNG BE (1) MA HOA VIDEO PHU HOP
VOI TIEU CHUAN AVC (“AVC VIDEO”) VA/HOAC (1) GIAI MA VIDEO AVC DA



DUGC NGUGI TIEU DUNG MA HOA CHO HOAT BONG CA NHAN KHONG
COTINH THUGNG MAI VA/HOAC VIDEO AVC CO BUGC TU MOT NHA
CUNG CAP VIDEO BUGC CAP QUYEN CUNG CAP VIDEO AVC. THONG TIN
LIEN QUAN DEN VIEC SU DUNG VA CAP QUYEN SU DUNG CO THE BUGC
MPEG LA L.L.C CUNG CAP, XIN XEM TAI HTTP//WWW.MPEGLA.COM.

16. Cac han ché d6i véi Dich Vu Tim Kiém Yahoo. Dich Vu Tim Kiém
Yahoo dugc cung cdp qua Safari dugc cap quyén st dung tai cac nudc va
khu vuc sau day: Argentina, Aruba, Australia, Ao, Barbados, Bi, Bermuda,
Bra-xinl, Bun-ga-ry, Canada, Quan dao Cayman, Chi &, Colombia, Cyprus,
Cong hoa Czech, Pan Mach, Cong hoa Dé-mi-ni-ca, Ecuador, El Salvador,
Phan Lan, Phép, Duc, Hy Lap, Grenada, Guatemala, Hong Kéng, Hung-ga-
1y, Iceland, An D, In-d6-né-xia, Ireland, I-ta-lia, Jamaica, Latvia, Lithuania,
Luxembourg, Malaysia, Malta, Mexico, Ha Lan, New Zealand, Nicaragua,
Na Uy, Panama, Peru, Philippines, Ba Lan, B5 Dao Nha, Puerto Rico, Ru-ma-
ni, Singapore, Slovakia, Slovenia, Nam Triéu Tién, Tay Ban Nha, St. Lucia,
St.Vincent, Thuy Dién, Thuy Sy, Dai Loan, Théi Lan, Bahamas, Trinidad va
Tobago, Thé Nhi Ky, Anh, Uruguay, Hoa Ky va Venezuela.

17. Thong Bao Microsoft Exchange. Viéc cai dat thu tin Microsoft
Exchange trong Phan Mém iPhone chi dugc phép sif dung nham muc
dich déng bé hoa thong tin dugc truyén nhu thu dién td, danh sach
dia chi, lich va lich lam viéc, gitta iPhone ctia ban va My Cha Microsoft
Exchange hodc phan mém may chi khéc dugc Microsoft cap quyén st
dung dé thuc hién giao thic Microsoft Exchange ActiveSync.

EA0654
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CACTHONG BAO CUA APPLE

Néu Apple can lién hé véi ban vé san phdm va tai khoan ctia ban, ban
chdp thuan nhan cac théng bdo bang thu dién ti. Ban déng ¥ rang bat
ky théng béo nao dugc giii cho ban qua thu dién tir sé théa méan cac yéu
c4u phap luat vé théng tin lién lac.

CACDIEU KHOAN VA BIEU KIEN CUA BAN DO GOOGLE
Thank you for trying out the Google Maps for mobile software application!
This page contains the terms and conditions (the “Terms and Conditions”)
for Google Maps for mobile and the enterprise version of Google Maps for
mobile. In order to use this software, including any third party software
made available to you in conjunction with this software and/or the related
service, (collectively referred to below as “Google Maps for mobile”) you
agree to be bound by these Terms and Conditions, either on behalf of
yourself or on behalf of your employer or other entity. If you are agreeing
to be bound by these Terms and Conditions on behalf of your employer or
other entity, you represent and warrant that you have full legal authority
to bind your employer or such entity to these Terms and Conditions. If
you don't have the legal authority to bind, please press “No” when asked
whether you agree to these Terms and Conditions, and do not proceed
with use of this product.

Additional Terms Google Maps for mobile is designed to be used in
conjunction with Google's Maps services and other Google services.
Accordingly, you agree and acknowledge that your use of Google Maps
for mobile is also subject to (a) the specific terms of service for Google
Maps (which can be viewed at http://local.google.com/help/terms_local.




html) including the content notices applicable thereto (which can be
viewed at http://local.google.com/help/legalnotices_local.html), (b) the
general Google terms of service (which can be viewed at http://www.
google.com/terms_of_service.html) and (c) Google's overall privacy policy
(which can be viewed at http://www.google.com/privacypolicy.html),

as well as specific privacy policies, such as the Google Maps for mobile
privacy policy included with this application, such provisions being
hereby incorporated into these Terms and Conditions by reference. To the
extent that there is any inconsistency or conflict between such additional
terms and these Terms and Conditions, the provisions of these Terms and
Conditions take precedence.

Network Charges Google does not charge for downloading or using
Google Maps for mobile, but depending on your plan and your carrier or
provider, your carrier or other provider may charge you for downloading
Google Maps for mobile or for use of your mobile phone when you access
information or other Google services through Google Maps for mobile.
Non-Commercial Use Only Google Maps for mobile is made available
to you for your non-commercial use only. This means that you may use it
for your personal use only: you may use it at work or at home, to search
for anything you want, subject to the terms set out in these Terms and
Conditions. You need to obtain Google’s permission first, which you can
do by contacting mobile-support@google.com, if you want to sell Google
Maps for mobile or any information, services, or software associated
with or derived from it, or if you want to modify, copy, license, or create
derivative works from Google Maps for mobile.

Unless you have our prior written consent, you agree not to modify,
adapt, translate, prepare derivative works from, decompile, reverse
engineer, disassemble or otherwise attempt to derive source code from
Google Maps for mobile.

Furthermore, you may not use Google Maps for mobile in any manner
that could damage, disable, overburden, or impair Google's services (e.g.,
you may not use the Google Maps for mobile in an automated manner),
nor may you use Google Maps for mobile in any manner that could
interfere with any other party’s use and enjoyment of Google’s services.

If you have comments on Google Maps for mobile or ideas on how to
improve it, please email mobile-support@google.com. Please note that
by doing so, you also grant Google and third parties permission to use
and incorporate your ideas or comments into Google Maps for mobile (or
third party software) without further notice or compensation.
Intellectual Property As between you and Google, you agree and
acknowledge that Google owns all rights, title and interest in and to
Google Maps for mobile, including without limitation all associated
Intellectual Property Rights. “Intellectual Property Rights” means any

and all rights existing from time to time under patent law, copyright
law, trade secret law, trademark law, unfair competition law, and any
and all other proprietary rights, and any and all applications, renewals,
extensions and restorations thereof, now or hereafter in force and effect
worldwide. You agree to not remove, obscure, or alter Google’s or any
third party’s copyright notice, trademarks, or other proprietary rights
notices affixed to or contained within or accessed in conjunction with or
through the Google Maps for mobile.



Disclaimer of Warranties Google and any third party who makes its
software available in conjunction with or through Google Maps for
mobile disclaim any responsibility for any harm resulting from your use
of Google Maps for mobile and/or any third party software accessed in
conjunction with or through Google Maps for mobile.

GOOGLE MAPS FOR MOBILE IS PROVIDED “AS IS,”WITH NO WARRANTIES
WHATSOEVER. GOOGLE AND SUCH THIRD PARTIES EXPRESSLY DISCLAIM
TO THE FULLEST EXTENT PERMITTED BY LAW ALL EXPRESS, IMPLIED,
AND STATUTORY WARRANTIES, INCLUDING, WITHOUT LIMITATION,

THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT OF PROPRIETARY RIGHTS. GOOGLE
AND ANY SUCH THIRD PARTIES DISCLAIM ANY WARRANTIES REGARDING
THE SECURITY, RELIABILITY, TIMELINESS, AND PERFORMANCE OF GOOGLE
MAPS FOR MOBILE AND SUCH THIRD PARTY SOFTWARE.

'YOU UNDERSTAND AND AGREE THAT YOU DOWNLOAD AND/OR USE
GOOGLE MAPS FOR MOBILE AT YOUR OWN DISCRETION AND RISK AND
THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGES TO YOUR
CCOMPUTER OR MOBILE DEVICE SYSTEM OR LOSS OF DATA THAT RESULTS
FROM THE DOWNLOAD OR USE OF GOOGLE MAPS FOR MOBILE. SOME
STATES OR OTHER JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF
IMPLIED WARRANTIES, SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO
YOU.YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO
STATE AND JURISDICTION TO JURISDICTION.

Limitation of Liability UNDER NO CIRCUMSTANCES SHALL GOOGLE

OR ANY THIRD PARTY WHO MAKE THEIR SOFTWARE AVAILABLE IN
CONJUNCTION WITH OR THROUGH THE GOOGLE MAPS FOR MOBILE

BE LIABLE TO ANY USER ON ACCOUNT OF THAT USER'S USE OR MISUSE
OF GOOGLE MAPS FOR MOBILE. SUCH LIMITATION OF LIABILITY SHALL
APPLY TO PREVENT RECOVERY OF DIRECT, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL, EXEMPLARY, AND PUNITIVE DAMAGES
WHETHER SUCH CLAIM IS BASED ON WARRANTY, CONTRACT, TORT
(INCLUDING NEGLIGENCE), OR OTHERWISE, (EVEN IF GOOGLE AND/

OR ATHIRD PARTY SOFTWARE PROVIDER HAVE BEEN ADVISED OF

THE POSSIBILITY OF SUCH DAMAGES). SUCH LIMITATION OF LIABILITY
SHALL APPLY WHETHER THE DAMAGES ARISE FROM USE OR MISUSE

OF AND RELIANCE ON GOOGLE MAPS FOR MOBILE OR ON PRODUCTS
OR SERVICES MADE AVAILABLE IN CONJUNCTION WITH OR THROUGH
GOOGLE MAPS FOR MOBILE, FROM INABILITY TO USE GOOGLE MAPS FOR
MOBILE OR PRODUCTS OR SERVICES MADE AVAILABLE IN CONJUNCTION
WITH OR THROUGH THE GOOGLE MAPS FOR MOBILE, OR FROM THE
INTERRUPTION, SUSPENSION, OR TERMINATION OF GOOGLE MAPS FOR
MOBILE OR PRODUCTS OR SERVICES MADE AVAILABLE IN CONJUNCTION
WITH OR THROUGH GOOGLE MAPS FOR MOBILE (INCLUDING SUCH
DAMAGES INCURRED BY THIRD PARTIES). SUCH LIMITATION SHALL APPLY
NOTWITHSTANDING A FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY AND TO THE FULLEST EXTENT PERMITTED BY LAW.

SOME STATES OR OTHER JURISDICTIONS DO NOT ALLOW THE EXCLUSION
OR LIMITATION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT
APPLY TO YOU.




Miscellaneous Provisions These Terms and Conditions will be governed
by and construed in accordance with the laws of the State of California,
without giving effect to the conflict of laws provisions of California or
your actual state or country of residence. If for any reason a court of
competent jurisdiction finds any provision or portion of these Terms
and Conditions to be unenforceable, the remainder of these Terms and
Conditions will continue in full force and effect.

These Terms and Conditions constitute the entire agreement between
you and Google with respect to the subject matter hereof and supersede
and replace all prior or contemporaneous understandings or agreements,
written or oral, regarding such subject matter. Any waiver of any
provision of these Terms and Conditions will be effective only if in writing
and signed by Google.

September 2007
CAC DIEU KHOAN VA DIEU KIEN CUA YOUTUBE

http://www.youtube.com/t/terms

Chinh Sach Bao Hanh Han Ché& Mét (1) Nam
cla Apple

Chi 4p dung cho cc San Pham Mang Nhan Hiéu Apple

CAC QUYEN VA HAN CHE CUA KHACH HANG. D01 VGI NHUNG KHACH
HANG, THUOC PHAM VI PIEU CHINH CUA CAC LUAT VA QUY DINH
BAO VE NGUQI TIEU DUNG CUA NUGC MA HO MUA SAN PHAM,

HOAC CUA NUGC MA HO CU TRU NEU NUGC MA HQ MUA SAN PHAM
KHONG DONG THOI LA NUGC MA HO CU TRU, CAC QUYEN LGI MA HO
DUOC HUGNG THEO CHINH SACH BAO HANH NAY LA BO SUNG CHO
CAC QUYEN VA BIEN PHAP KHAC PHUC MA KHACH HANG DO PUQC
HUGNG THEO CAC LUAT VA QUY BINH BAO VE NGUOI TIEU DUNG BO.
CHINH SACH BAO HANH NAY KHONG LOAI TRU, GIGI HAN HOAC BINH
CHIi BAT KY QUYEN NAO CUA NGUOI TIEU DUNG PHAT SINH TU VIEC
KHONG THEO BUNG HOP DONG BAN HANG. TUY NHIEN, NHU BUGC
TRINH BAY DUGI DAY, TRONG PHAM VI PHAP LUAT CHO PHEP, APPLE
TU CHOI THUC HIEN NGHIA VU BAO HANH NGAM BINH VA THEO QUY
DINH CUA PHAP LUAT, VA TRONG PHAM VI MA CAC NGHIA VU BAO
HANH NAY KHONG THE BI TU CHOI CUNG CAP THI TRONG PHAM VI
MA PHAP LUAT CHO PHEP, TAT CA CAC NGHIA VU BAO HANH SE CHI
CO THOI HAN BANG THOI HAN CUA NGHIA VU BAO HANH BUGQC

QUY PINH RO RANG THEO MO TA DUGI DAY VA SE CHi GIGI HAN &
DICH VU SUA CHUA HOAC THAY THE DO APPLE TOAN QUYEN QUYET
PINH. MOT SO BANG (NUGC VA TINH) KHONG CHO PHEP GIGI HAN VE
THOI GIAN DOI VOI MOT CAM KET HAY BIEU KIEN BAO HANH NGAM
DINH, Vi THE CAC HAN CHE BUGC MO TA TREN DAY CO THE KHONG
AP DUNG D01 VO BAN. CHINH SACH BAO HANH NAY TAO CHO BAN
CAC QUYEN HQP PHAP CU THE, VA BAN CUNG CO THE CO CAC QUYEN
KHAC TUY VAO QUY DINH CUA TUNG BANG (TUNG NUGC HOAC TUNG
TINH). CHINH SACH BAO HANH HAN CHE NAY DUGC DIEU CHINH VA
GIAI THICH THEO LUAT CUA NUGC MA TAI DO SAN PHAM BUGC MUA.
APPLE, BEN BAO HANH TRONG BAO HANH HAN CHE NAY, PUQC XAC
BINH TAI CUGI TAI LIEU NAY CHO NUGC HOAC KHU VUC MA TAI DO
SAN PHAM BUGC MUA.



NGHIA VU BAO HANH. Céc nghia vu bdo hanh ctia Apple déi v6i san
phém phan cting nay dugc gidi han béi céc diéu khoan duoc quy dinh
tai chinh sach bao hanh nay:

Apple, nhu dugc dinh nghia trong bang dudi day, bao hanh san phim
phén cting mang nhan hiéu Apple d6i véi cac khuyét tat vé mit nguyén
liéu va gia cong trong diéu kién st dung binh thuang trong khoang thai
gian MOT (1) NAM ké tif ngay san pham duoc mua 1& béi ngusi mua dé
st dung ban déu (“Thai Han Bao Hanh"). Néu c6 khuyét tat vé phan cing
va mét khiéu nai ¢6 hiéu luc da dugc nhan trong Thdi Han Béo Hanh,
theo lua chon ctia Apple va trong pham vi phap luat cho phép, Apple

s& hoac (1) stfa chita mién phi khiém khuyét phan cting, st dung cac bo
phan mdi hoic céc bo phan dugc tan trang tuong duong véi bo phan
méi vé higu sudt va do tin cay, (2) d6i san phdm bang mot sin pham
méi hoac san pham dugc tan trang tuong duong nhu san pham méi vé
hiéu suét va do tin cdy va it nhét la tuong tu véi san pham ban dau vé
mat cong nang, hodc (3) hoan lai gid mua san pham. Apple c6 thé yéu
cau ban thay thé cc b phan bi héng béing cac bo phan méi hoic cac
b6 phan dugc tan trang ma ngudi st dung co thé cai dat dugc, cac bo
phan méi hodc cac bo phan dugc tan trang nay do Apple cung cap dé
hoan thanh nghia vu bao hanh ctia Apple. B phan hoac san pham thay
thé, bao gém bé phan ma ngudi sir dung c6 thé cai dat duoc da dugc
cai dat phu hop véi cac chi dan cla Apple, sé tiép tuc dugc hudng thai
han bao hanh con lai cia san phdm ban dau hoac chin muoi (90) ngay
tif ngay thay thé hoac sifa chia, tlly vao thai han nao dai hon cho trung
hop ctia ban. Khi san phdm hoéc bo phan dugc thay ddi, bét ky vat ding
dé thay thé nao sé trd thanh tai san clia ban va cic vat bi thay thé sé trg
thanh tai san ctia Apple. Cac bo phéan do Apple cung cip dé hoan hanh
nghia vu bdo hanh ctia Apple phai duoc sif dung cho céc san phim ma
khach hang yéu cdu dich vu bao hanh. Trong trung hop hoan lai tién,
san phdm duoc hoan lai tién phai dugc chuyén tra vé cho Apple va tr&
thanh tai san cta Apple.

CAC LOAI TRU VA HAN CHE. TRONG PHAM VI PHAP LUAT CHO PHEP,
CHINH SACH BAO HANH NAY VA CAC BIEN PHAP KHAC PHUC NEU TREN
KHONG BAO GOM VA THAY THE CHO CAC NGHIA VU BAO HANH, BIEN
PHAP KHAC PHUC, VA CAC BIEU KIEN KHAC, DU DUGI HINH THUC LOI
NOI, VAN BAN, QUY DINH, CONG KHAI HOAC NGAM BINH. NHU BUOC
LUAT AP DUNG CHO PHEP, APPLE TU CHOI MOT CACH RO RANG BAT

KY VA MOI NGHIA VU BAO HANH NGAM BINH HOAC THEO QUY BINH
PHAP LUAT, BAO GOM, MA KHONG HAN CHE B3I VIEC BAO HANH VE KHA
NANG TIEU THU SAN PHAM VA SU PHU HGP CHO MOT MUC BICH CU
THE VA CAC NGHIA VU BAO HANH DOI VOI CAC KHUYET TAT AN Tl. NEU
APPLE KHONG THE TU CHOI MOT CACH HQP PHAP CAC NGHIA VU BAO
HANH NGAM DINH HOAC THEO QUY BINH CUA PHAP LUAT THI TRONG
PHAM VI MA PHAP LUAT CHO PHEP, TAT CA CAC NGHIA VU BAO HANH
PO SE CHI CO THOI HAN BANG THOI HAN CUA NGHIA VU BAO HANH
PUGC QUY BINH RO RANG VA SE CHi GIGI HAN G DICH VU SUA CHUA
HOAC THAY THE DO APPLE TOAN QUYEN QUYET BINH. MOT SO NUGC
(BANG VA TiNH) KHONG CHO PHEP VIEC GIOI HAN THOI GIAN DOI VOI
MOT CAM KET HAY PIEU KIEN BAO HANH NGAM BINH, Vi THE CAC
HAN CHE DUGC MO TA TREN DAY CO THE KHONG AP DUNG DOI VGI
BAN. Khong c6 bét ky nguai ban lai, dai Iy, hoac nhan vién nao cta Apple
duoc ty quyén thuc hién bat ky su diéu chinh, m& rong, hoac bé sung



nao d6i véi chinh sach bao hanh nay. Néu bt ky diéu khoan nao bi coi la
bét hgp phap hoic khéng thé thuc thi thi tinh hgp phap hodc tinh hiéu
Iyc clia céc diéu khoan con lai sé khong bi anh hudng hoac bi suy giam.
Chinh Sach Bao Hanh Han Ché nay chi ap dung cho san pham phén
cing do Apple san xuét hodc dugc san xut cho Apple, san pham phan
cing dé dugc xac dinh bing nhan hiéu, tén thuang mai, hoic logo
“Apple” dinh trén san pham. Chinh Sach Bao Hanh Han Ché khéng &p
dung cho s&n pham phén ciing khong phai cia Apple hoac bat ky phén
mém nao, ké ca khi chiing dugc déng géi va ban cung véi phéan ciing
Apple. Cac nha san xudt, nha cung cap, hodc cac nha xuét ban, khong
phai la Apple, c6 thé cung cdp céc dich vu bao hanh clia riéng ho cho
ngudi mua hang dé st dung, nhung Apple, trong gidi han ma phap luat
cho phép, cung cdp céc san phdm clia cac nha sén xuat, nha cung cap,
hoic cac nha xust ban dé theo “nguyén trang’ Cac phan mém do Apple
phan phi c6 hodc khong c6 tén hiéu ciia Apple (bao gém nhung khong
chi gi6i han béi phan mém hé théng) khéng thuéc pham vi diéu chinh
ctia Chinh Sach Bao Hanh Han Ché nay. Bé nghi tham khéo thoa thuan
cdp quyén st dung kém theo phan mém dé c6 thém théng tin chi tiét vé
cdc quyén cla ban lién quan dén viéc st dung phan mém.

Apple khéng bao dam ring viéc van hanh ctia san pham sé khong bi
gian doan hodc hoan toan khéng c6 I6i. Apple khéng chiu trach nhiém
d6i v6i thiét hai phat sinh do khéng tuan theo céc huéng dan lién quan
dén viéc st dung san pham.

Chinh sach bao hanh nay khéng ap dung déi véi: (a) cac bd phan c6 thé
bi tiéu hiy, nhu pin, hoic la céc 16p phii bao vé dugc thiét ké 1a sé bi hao
mon theo thi gian trif phi hu héng xay ra do khiém khuyét ciia nguyén
lieu hodc gia cong; (b) thiét hai vé mat hinh thitc, bao gém nhung khéng
chi gi6i han & céc vét trdy xudc, vét 16m, va v& nhua trén céc cdng; ()
thiét hai gay ra béi viéc stf dung ciing véi cac san phdm khong phai clia
Apple; (d) thiét hai gay ra béi tai nan, lam dung, dung sai, tiép xuc véi
chét léng, hoa hoan, dong dat hoac cac nguyén nhéan bén ngoai khac;
(e) thiét hai gy ra béi viéc van hanh san pham bén ngoai pham vi cho
phép hoc cac muc dich dinh truéc da dugc Apple mé ta; (f) thiét hai
gay ra bdi dich vu (bao gém viéc nang cap va md rong) dugc thuc hién
b bt ky nguai nao khang phai la dai dién ctia Apple hodc mot Nha
Cung Cép Dich Vu Bugc Apple Uy Quyén ("NCCDVAUQ); (g) san pham
hoiic bé phan da bi diéu chinh dé thay déi chiic nang hoic tinh nang
ma khéng dugc su cho phép bang vén ban ctia Apple; (h) cac khuyét

tat bi gay ra béi hao mon hoac hu héng théng thuang hoac bdi nguyén
nhan khac xdy ra do qua trinh lio héa thong thudng ctia san phdm hoic
(i) bét ky s6 xé ri nao ctia Apple da bi loai bo hoac xéa di.

Luu y:Khéng m& san phdm phan cting. Viéc m& san pham phan cling
<6 thé gay ra thiét hai khong dugc bao gém trong chinh sach bao
hanh nay. Chi Apple hodc NCCDVAUQ méi ¢6 thé thuc hién dich vu
trén san pham phan cling nay.

TRU KHI DUGC QUY BINH CU THE TRONG CHINH SACH BAO HANH NAY
VA TRONG PHAM VI TOI DA MA PHAP LUAT CHO PHEP, APPLE KHONG CO
TRACH NHIEM BOI VOI CAC THIET HAI TRUC TIEP, CA BIET, NGAU NHIEN
HOAC CO TINH NHAN QUA LA HAU QUA CUA VIEC VI PHAM CHINH
SACH BAO HANH HOAC BIEU KIEN, HOAC THEO BAT KY NGUYEN TAC
PHAP LY NAO KHAC, BAO GOM NHUNG KHONG GIGI HAN & TON THAT



VE SU DUNG; TON THAT VE THU NHAP; TON THAT VE LGI NHUAN THUC
TE HOAC LOI NHUAN DU TINH (BAO GOM TON THAT VE LOI NHUAN TU
CAC HOP DONG); TON THAT VE VIEC SU DUNG TIEN; TON THAT DU TINH
VE CAC KHOAN TIET KIEM; TON THAT VE KINH DOANH; TON THAT VE CO
HOI; TGN THAT VE UY TIN; TON THAT VE DANH TIENG; TON THAT VE, HOAC
THIET HAITU VIECTIET LO HOAC LAM SAI LECH DU' LIEU; HOAC BAT

KY TON THAT HOAC THIET HAI GIAN TIEP HOAC CO TINH NHAN QUA B
GAY RA THEO BAT KY CACH NAO BAO GOM VIEC THAY THE THIET B| VA
TAI SAN, BAT KY CHI PHI PHUC HOI, LAP TRINH LAl HOAC TAO LAI BAT
KY CHUONG TRINH HOAC DU LIEU NAO BUOC LUU GIU TRONG HOAC
BUGC SU DUNG VO SAN PHAM CUA APPLE VA VIEC KHONG GIU DUGC
BAO MAT THONG TIN BUGJC LUU GIU TRONG SAN PHAM. CAC HAN CHE
NEU TREN SE KHONG AP DUNG D01 VOI CAC KHIEU NAI VE THUONG

TAT HOAC TU VONG, HOAC BAT KY TRACH NHIEM NAO THEO QUY BINH
PHAP LUAT DI VOI CAC HANH DONG VA/HOAC KHONG HANH DONG
CAU THA NGHIEM TRONG VA CO Y. APPLE TU CHOI BAT KY TUYEN BO
NAO RANG APPLE CO THE SUA CHUA BAT KY SAN PHAM NAO THEO
CHINH SACH BAO HANH NAY HOAC TRAO BOI SAN PHAM MA KHONG
GAY RUI RO HOAC MAT CAC CHUONG TRINH HOAC DU LIEU. MOT SO
BANG (NUGC VA TiNH) KHONG CHO PHEP VIEC LOAI TRU HOAC GIGI
HAN CAC TON THAT CO TINH NGAU NHIEN HOAC CO TINH NHAN QUA,
VI THE CAC HAN CHE HAY LOAI TRU TREN DAY CO THE KHONG AP
DUNG D61 VI BAN.

DICH VU BAO HANH. Bé nghi truy cap va xem xét cdc nguén
trg giup truc tuyén dugc mo ta dudi day trudc khi yéu cau dich vu bao
hanh. Néu san pham van khéng hoat déng phii hop sau khi da khai

thac triét dé cac nguén trg gitip nay, dé nghi lién lac véi céc dai dién cia
Apple hoac, néu c6 thé, mét clra hang ban 1é thuéc s& hitu ctia Apple
(“Ctta Hang Ban L& Apple”) hodc NCCDVAUQ béng cach sit dung théng
tin dugc cung c&p dudi déy. Khi lién hé véi Apple qua dién thoai, ban c6
thé phai trd céc khoan phi khéc phu thudc vao noi ban &. Khi ban goi
dién, mot dai dién clia Apple hoac NCCDVAUQ sé gitip d& dé xac dinh
xem liéu sdn pham ctia ban ¢6 can dén dich vu va, néu viéc st dung dich
vu I can thiét, dai dién clia Apple hosc NCCDVAUQ sé thong bao cho
ban biét la Apple sé cung cdp dich vu d6 nhu thé nao. Ban phai hé trg dé
chan doan cac vin dé xdy ra d6i véi san pham ctia ban va thuc hién theo
quy trinh bao hanh ctia Apple.

Apple c6 thé gidi han dich vu tai nuéc ma Apple hoic cac Nha Cung Cp
Theo Uy Quyén ctia Apple ban san phdm phan cting ban dau. Apple s&
cung cdp dich vu bdo hanh theo mot trong cac cach sau (i) tai mot Clia
Hang Ban Lé Apple hoc tai dia diém cia NCCDVAUQ, néu dich vu duigc
thuc hién tai dia diém d6, hodc Clra Hang Ban Lé Apple hoac NCCDVAUQ
6 thé giii san pham dén mot dia diém dich vy sita chida ctia Apple dé
thuc hién dich vy, (i) bang viéc gi cho ban cac van don tra truéc (néu
ban khéng con gif bao bi ban dau, Apple c6 thé giii cho ban bao bi) dé
ban ¢6 thé gii sén pham dén dia diém dich vu stfa chia ctia Apple dé
thuc hién dich vu, hodc (jii) bang cach gui cho ban sdn pham thay thé
mdi hoac 14 san pham dé duoc tan trang dung dé thay thé ma ngusi st
dung 6 thé ty cai dat hodc céc bo phan cho phép ban tu bao hanh hoac
thay thé san pham ctia ban (“Dich Vu Ty Phuc V). Sau khi nhan dugc
san pham hoac bo phan thay thé, san phdm va b phan ban dau sé tre
thanh tai san cta Apple va ban déng y tuan theo céc chi dan, bao gém,



khi dugc yéu cau, thu xép dé chuyén san pham hoac bo phan ban dau
cho Apple theo diing thai gian. Khi viéc cung cép Dich Vu Ty Phuc Vu
can phai chuyén lai sin pham hoc bo phan ban dau, Apple c6 thé yéu
cau viéc Uy quyén thé tin dung nhu la mét bdo dam cho gié ban 1& clia
san phdm hodc bo phan thay thé va gia van chuyén dugc ap dung. Néu
ban thuc hién theo cac chi dan, Apple sé huy Gy quyén thé tin dung, nhu
thé ban sé khong phai tra cho san phdm hodc b phan va chi phi van
chuyén. Néu ban khong tré lai san pham hoac bo phan da dugc thay thé
nhu chi dén hodc san pham hoac bo phan bi thay thé khong dap tng
diéu kién ctia dich vu bao hanh, Apple sé khau trif khoan tién dugc ty
quyén tuf thé tin dung cta ban.
Cac Iy chon dich vu, viéc c6 san céc bé phan va thai gian tra 16i c6 thé
thay d8i tuy thudc vao nudc ma tai do dich vu dugc yéu ciu. Cac la
chon dich vu thay déi theo thai gian. Ban c6 thé phai tra phi van chuyé
va giao nhan néu san pham khéng thé dugc bao hanh tai nuéc ma dich
vu dugc yéu cau. Néu ban yéu cau dich vu tai mot nudc khong phai la
nuéc mua san pham ban dau, ban sé tuan th moi luat va quy dinh vé
nhap khau va xuét khdu ap dung va phai tré moi phi hai quan, VAT va céc
khoan thué va phi kém theo. Néu ¢6 dich vu quéc té, Apple c6 thé sta
chita hodc déi cac san pham va bo phan khiém khuyét véi céc san pham
va bo phén tuong duong tuan thi theo céc tiéu chudn dia phuong. Phit
4t &p dung, Apple c6 thé yéu cau ban cung cép bing ching
t vé viéc mua hang va/hodc tuan thi véi cac yéu cau dang ky trudc
khi nhan dugc dich vu bao hanh. Théng tin truc tuyén véi cac chi tiét cu
thé hon vé viec yéu cau dich vu bao hanh duoc néu dusi day.
QUYEN RIENG TU. Apple sé duy tri va st dung théng tin khach hang phi
hop véi Chinh Sach Khach Hang Riéng Cua Apple duoc dang tai tai www.
apple.com/legal/warranty/privacy.
DU PHONG DU LIEU. Néu sén ph&m ctia ban c6 kh néng chifa cac
chuang trinh phan mém, di liéu va théng tin khac, ban phai bdo vi
dung ctia cac chuong trinh phan mém, dif liéu va théng tin nay dé khoi
bi truc trac trong van hanh san phdm. Truéc khi giao san pham ctia ban
cho dich vu bao hanh, ban c6 tréch nhiém gitt mét ban sao dy phong
riéng clia cac ndi dung, g& bé tét ca céc thong tin va di liéu ma ban
mudn bao vé va vo hiéu héa cac tir khéa bao vé. CAC NOI DUNG TRONG
SAN PHAM CUA BAN SE BI XOA VA PHUONG TIEN LUU TRU SE B| DINH
DANG LAI TRONG QUA TRINH THUC HIEN DICH VY BAO HANH. San
phédm clia ban hodc san pham thay thé sé dugc tra lai cho ban giéng nhu
san phdm ctia ban dudgc dinh dang khi mua lan dau, phu thuoc vao céc
cap nhét p dung. Apple c6 thé cai dit céc cap nhat phan mém hé théng
nhu 1a mét phdn ctia dich vu béo hanh va sé ngan chan phan ciing khoi
viéc chuyén trd vé mot phién ban cii ctia phan mém hé théng. Cac ing
dung ctia bén thit ba dugc cai dét vao phan cting c6 thé sé khong tuong
thich hodc khong hoat dong dugc véi phan ciing do viéc cap nhat phan
mém hé thdng. Ban sé cé trach nhiém cai dat lai moi chuong trinh phan
mém, dit liéu va tir khoa béo vé kh iéc phuc héi lai va cai dat lai cac
chuong trinh phan mém va d liéu ctia ngui st dung khéng bao gém
trong Chinh Sach Bao Hanh Han Ché nay.




THONG TIN TRUC TUYEN. Cc théng tin vé céc van dé sau day duoc dang
tai truc tuyén:

Théng Tin H& Trg www.apple.com/support/country
QuécTé

CacNha Cung Cp  http://www.apple.com/iphone/countries/
Theo Uy Quyén

CécNhaCung Cdp  httpy//support.apple.com/kb/HT1937
Dich Vu Buoc Apple

Uy Quyén

CliaHangBanLlé  http//www.apple.com/retail/storelist/

Apple

Dich Vu va H3 Trg i/ pport/contact/phone_
Apple contactshtml

H8 Trg BS Sung Apple

p: pp
htmlZdest=complimentary

NGUOI CUNG CAP DICH VU BAO HANH TAI KHU VUC
HOAC NUGC MUA SAN PHAM

Khu vuc/Nuéc Mua Apple
San Phim

Chau My

Bra-xin Apple Computer Brasil Ltda
Av. Cidade Jardim 400, 2 Andar, Sao Paulo,
SP Brasil 01454-901

Ca-na-da Apple Canada Inc.

7495 Birchmount Rd,; Markham, Ontario, Canada;
L3R 5G2 Canada

Mé-hi-cé Apple Operations México S.A. de C.V.
Prolongacion Paseo de la Reforma #600, Suite 132
Colonia Pefa Blanca, Santa Fé
Delegacién Alvaro Obregén
México D.F.
CP 01210
México

Hoa Ky va Cac Nuc Chau Apple Inc.
My ki 1 Infinite Loop; Cupertino, CA 95014, US.A.

Chau Au, Trung Déng va Chéu Phi

Tét ca cac Nubc Apple Sales International
Hollyhill Industrial Estate Hollyhill, Cork, Republic
of Ireland

Chau A Thi Binh Duong

Australia; New Zealand; ~ Apple Pty. Limited.
Fiji, Papua New Guinea; PO Box A2629, Sydney South, NSW 1235, Australia
Vanuatu

Héng Kong Apple Asia Limited
2401 Tower One, Times Square, Causeway Bay;
Hong Kong




Mua  Appleia chi

Apple India Private Ltd.
19th Floor, Concorde Tower C, UB City No 24, Vittal
Mallya Road, Bangalore 560-001, India

Nhat Ban Apple Japan, Inc.
3-20-2 Nishishinjuku, Shinjuku-ku, Tokyo, Japon

Han Quéc Apple Korea Ltd.
3201, ASEM Tower; 159, Samsung-dong, Gangnam-
Gu; Seoul 135-798, Republic of Korea

Afghanistan, Bangladesh, Apple Computer South Asia PTE Ltd
Bhutan, Brunei, Cam- 7 Ang Mo Kio Street 64

pu-chia, Guam, In-d6-  Singapore 569086

né-sia, Lao, Singapore,

Malaysia, Nepal, Pakistan,

Philippines, Sri Lanka,

ét Nam

Conghoanhandan  Apple Computer Trading (Shanghai) Co, Ltd.

Trung Hoa Room 1815, No. 1 Jilong Road, Waigaogiao
Free Trade Zone, Shanghai 200131 China
Thai Lan Apple South Asia (Thailand) Limited

25th Floor, Suite B2, Siam Tower,
989 Rama 1 Road, Pataumwan, Bangkok, 10330

DaiLoan Apple Asia LLC
16A, No. 333 Tun Hwa S. Road. Sec. 2,
Taipei, Taiwan 106

Cécnuéc Chau AThai  Apple Inc.
Binh Duong khac 1 Infinite Loop; Cupertino, CA 95014, US.A.
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Apple, logo ctia Apple, FaceTime, iPhone, iPod, iTunes, Safari, logo San
xudt cho iPod va logo Dung dugc véi iPhone la cac thuong hiéu cia
Apple Inc, dugc ding ky & Hoa Ky va céc quéc gia khéc. Logo Lam viec
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