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Playing the blame game:

How finger-pointing puts
critical IT operations at risk

The IT blame game happens all too often

A survey of attendees at a Dynatrace cloud innovation event in Europe showed:

91% 96%

of organizations say things spiral of organizations say teams

into a ‘blame game’ with are called into ‘war rooms’
third-parties when problems arise to troubleshoot when
inan IT service problems occur

War rooms have a negative impact on teams

21% 46% 497%

of team members of teams lose of teams feel burned

have considered a personal time on out or overly
change in career or evenings stressed

role due to stress and weekends

Organizations need to transform
the way teams collaborate

with platforms that support proactive approaches to incident management

712% S hrs

of organizations say Unified monitoring
observability is solutions that point to
mandatory root cause could reduce

the duration of IT
incidents by 5 hours

Dynatrace resolves problems
before they become crises

Our unified observability and security platform eliminates manual triaging
and equips teams with answers
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Dynatrace customers
have reduced or
eliminated war rooms
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See how Dynatrace supports a
unified observability strategy

Read the full blog post to see how to create a single source of truth
that teams can use to collaborate.

Read blog post

Dynatrace (NYSE: DT) exists to make the world's software work perfectly. Our unified platform combines broad and deep observability and continuous runtime
application security with the most advanced AIOps to provide answers and intelligent automation from data at enormous scale. This enables innovators to'moedernize

and automate cloud operations, deliver software faster and more securely, and ensure flawless digital experiences. That's why ’ d natrace
the world'’s largest organizations trust Dynatrace® to accelerate digital transformation. ’

Curious to see how you can simplify your cloud and maximize the impact of your digital teams? Let us show you. Sign up for a free 15-day Dynatrace trial.
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