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Case Filing Services
With the creation of AAA® Case Filing Services, customers have an easy, fast and efficient process for filing any type of 
dispute resolution case, regardless of geographical location. Case Filing Specialists will assess each case to ensure that all 
information is complete and will contact filers if there are any questions about the case. The Specialists are also on-hand 
to assist customers with case-filing questions.

To file a case online, click on File or Access Your Case.

American Arbitration Association
Case Filing Services
1101 Laurel Oak Road, Suite 100
Voorhees, NJ 08043

Toll free number: 877-495-4185
Fax number: 877-304-8457
Email: casefiling@adr.org
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