SBA POLICE
COMPLAINTS PROCEDURE

Keeping Our Communities Safe

As a member of the public you are entitled to make a complaint should you feel offended or
treated improperly by a police officer, a member of staff, or the policing services we provide.
You can make your complaint against a specific individual, a specific department or the entire
force.

Reasons to complain

If you feel a police officer, any other member of staff or the policing services we provide have
in any way:

Been rude, or aggressive towards you
Been inappropriate to you

Caused you distress or inconvenience
Caused you to suffer loss or damage
Put you in danger or at risk
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You have the right to complaint about it.
How to make a complaint

If you decide that you wish to make a complaint regarding yourself, or on behalf of another
person against the SBA Police, you can do so by the following procedures:

1. In person at the SBA Police Station at M1(Akrotiri), Dhekelia or Ayios Nicolaos

2. By Phone to the Duty Inspector:
o Akrotiri Police Station at 00357-25967227
e Dhekelia Police Station at 00357-24747900
e Ayios Nicolaos Station at 00357-23957695
e Free direct line at 1443

3. By Post to the:
¢ Divisional Commander, SBA Police , Akrotiri, BFPO 57
o Divisional Commander, SBA Police, Dhekelia, BFPO 58

4. By Fax tothe:
. Divisional Commander SBA Police Akrotiri at 00357-25967229
. Divisional Commander SBA Police Dhekelia 00357-24723070

5. By emalil to the
¢ Divisional Commander SBA Police Akrotiri at SBAPOLICE-DivCdrAki@mod.uk
e Divisional Commander SBA Police Dhekelia at SBAPOLICE-DivCdrDhk@mod.uk

6. By completing a complaints form and submitting it to the Professional Standards
Department. The form can be found here.

How we will deal with your complaint

Within one working day, details of your complaint will be recorded by the duty inspector and
referred through the chain of command to the Divisional Commander who will decide on the
most appropriate action.


mailto:SBAPOLICE-DivCdrAki@mod.uk
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A member of the SBA Police will contact with you within 3 working days to inform you of the
actions that will be taken.

Rest assured that the complaint will be investigated without delay. If however court
proceedings are associated with your complaint, the investigation might be postponed. This is
due to the fact that according to the law and court procedure, comment and disclosure of
matters relating to court proceedings are restricted. Upon conclusion of the court proceedings
the police will then contact you to inform you of the progress of the investigation.

You will be naotified of the final outcome of the investigation once it has been completed.

' Murray Duffin
Deputy Chief Constable

August 2016



Making a complaint against the SBA Police

Fields marked * must be filled in

Section 1 - About you

Title
i Mrs " Miss  Ms " Mr

First name(s)* |

Surname* |

Address* |

Postcode* |

Telephone number* |

Mobile number |

Email address* |

Gender*

{" Male " Female

Age |
Preferred method of contact*

{” Telephone
" Letter
" Email
" Third Party

(If third party, please give details of name and method of contact i.e. telephone number, address,

and email address)

Nationality* |




Section 2 - Details of your complaint

To make a complaint about an individual, please complete sections A and B below. To make a
complaint about the working practices of the force, please complete section B only

Part A

Name of member of SBA Police |

Number

Station |

If you don't know the name, number or station of the member of staff please state if they were
male or female.

{" Male { Female

Which of the following statements best describes the time and date of the incident?

i 1 know the exact time and date of the incident

(Please state the exact time and date of the incident) |

i I'm not sure of the exact time or date of the incident

Location of incident (including street name and town)

Brief circumstances (including details of injuries, if any)

In your opinion, does your complaint relate to any of the following factors?

|:|Age

[IDisability

[ ]Gender

|:|Race
[IReligion/faith
[ISexuality

[ INone of the above

Part B

Please summarise your complaint

Have you reported this incident to any other organisation?

{7 Yes
" No




If yes, please give the name of the organisation

How did you make the report?

" Telephone
" Letter
" Email

Submit Cancel




trmeowimmmsess. AETYNOMIA BPETANIKQON BAZEQN
NMAPATNONA ENANTION THZ AZTYNOMIAZ

To koivé £xel dikaiwua va avapével YnAod eTTimedo ocupTTEPIPOPAS atrd TNV ACTUVOUIKN
Ymnpeoia. Av emBupeite va UTTOPAAETE TTOPATIOVO €K HEPOUG OOG I €K PEPOUG GAAOU
TIPOCWTIOU YIa TIG €VEPYEIEG €vOG AoTuvouikoU Twv Bpetavikwv Bdoewv, ptropeite va 10
KAveTE PE TOV akOAouBo TPOTTO:

Aoyol yia va eKppdoEIg TO TTAPATTOVO COU

Edv vouiCeig TTwg £€vag aOTUVOUIKOGS , £€va AAAO HEAOG TOU TTPOCWTTIKOU 1) Ol UTTNPETIES
QOTUVOPEUONG TTOU TTOPEXOUE Eival PUE KATTOIO TPOTTO:

AYEVAG 1 ETIBETIKN EvavTiwv cou
AkatdAANAn

20U TTPOKAAEl Ayxog 1 oTépnaon
2ou TTpokaAei EANANWN A {NuIG
Bd&del Tn Cwn oou ot Kivduvo

YV VVVY

‘Exeig TO SIKAiWpa va KAVEIG TTAPATTOVO.
lNw¢ urropsic va KAveIs mapdmovo

Edv ammogaciosig TTwg BEAEIG va KAVEIG £va TIPATTOVO TToU agopd egéva Tov id1o, 1) €k PépoBg
€VOG GAAOU TTPOCWITTOU £vavTiov TNG aoTuvopiag Twv Kupiapxwv Bpetavikwy Baoswy
MTTOPEIG VA TO KAVEIG PE TIG aKOAOUOES DIadIKACIEG :

1. Mpoowikd otov AcTuvouiKé ZTaBuo Twv Bpetavikwy Baoeswv oto M1
(AkpwTAp1),0TN AckéAeia i oTov Ayio NIKOAa

2. TnAe@wvikOs aToV £TTi KABAKOVTOG ALIWMPATIKO UTTNPETIag

+  Akpwtnpiou TnA. 00357 25967227
*  Aekéleiag TnA. 00357 24747900
*  Ayio Nik6Aao TnA. 00357 23957695
*  Awpedv pappn Tou TTOAITN 1443

3. Me gmioToARn TTOU va atreuBuveTal OToV:

e Actuvouikd Aieubuvtr Kupiapyxwv Bpetavikwv Bdoswv Akpwtnpiou, B.F.P.O. 57
e Aotuvopikd Aieubuvtr Kupiapyxwv Bpetavikwyv Bdoewv AgkéAeiag, B.F.P.O 58

4. Mg ®ag Tou va atreubuveTal OTOV:

e Acotuvouiké Alcubuvth Kupiapxwyv Bpetavikwy Bdoewv AkpwTnpiou,
ApiBuo6g dag: 00357 25967229

e AoTtuvopiké AieuBuvTh Kupiopxwyv Bpetavikwv Baoewv AgkéAeiag,
Ap1Bu6g dag: 00357 24723070

5. Me nAekTpoviké Taxudpopeio TPog Tov:

*  AoTtuvopiké AieuBuvth Kupiapxwv Bpetavikwv Baoewv AgkéAeiag,
E-mail: SBAPOLICE-DivCdrAki@mod.uk

* Acotuvouiké Aicubuvth Kupiapxwyv Bpetavikwy Bdoeswv AkpwTnpiou,



E-mail SBAPOLICE-DivCdrDhk@mod.uk
lNMwcg Ba xeipioToUuE TO TTAPATTOVO CAS

Evtog piag epydoiung HEPAg, AETITOUEPEIEG TOU TTAPATTOVOU 0ag Ba KaTtaypagouv aTrd Tov €TTi
KaBrKovTa uTtTaoTuvOuo uTTnpeaiag kal Ba diafiBacTolv aTov AGTUVOUIKO AlEuBUVTH 0 OTTOI0G
Ba atro@aacioel TIG M0 KATAAANAEG EVEPYEIEG .

MéAog TG AoTuvopiag Ba £pBel o€ eTTagr| padi oag yéoa o€ 3 EpYACIPES PEPES ATTO TNV NUEPA
TTapaAaBAG Tou TTOPATIOVOU OAg Kal Ba 0ag¢ evNUEPWOEl YIO TIG EVEPYEIEG TIOU €XOUV
ATTOQACIOTEI.

To mmapdrovo Ba e&eTaoTei Xwpig kKaBuoTéEPnan. Av UTTApXouV SIKAOTIKEG BIOdIKATIEG

TTOU EKKPEPOUV Kal OXETICOVTAI PUE TO TTAPATTOVO 0aG, £ival TIBavov n e€étaon Tou TTaPATTOVOU
0ag va avaBAnBei e€aiTiag Twv TTPOVOUIWY VOUWYV TNG OIKACTIKAG dladikagiag. AuTdg 0 VOUOG
TTEPIOPICEl TOV OXOAIOOWO Kal TNV atrokAAuyn oToixeiwv. MeTd 10 TTEPAG TWV OIKAOTIKWY
O1adikagiwy n AoTuvopia Ba eTTIKoIVWVAGCE! Jadi 0ag va 0ag EVNUEPWOTEI OXETIKA.

@a evnuepwBeite ypaTITwg yia TNV ékBaacn Tng diepelivnong 6tav oAokAnpwoei n diadikaaia.

+ _ Murray Duffin
Acting Chief Constable

August 2016



[Mapamova evavtiov TG AcTuvouiag

[ledia popkaplopéva pe * mpémnel va cuPTANpwOoOLY

Mégpog 1 - TIpoowTLKEG 0TOoLYEIX

TitAog
(" Ka - Kog

‘Ovopa(ta)* |

Emifeto* |

AtgvBuvon* |

Toyx. Kodwkag * |

TnAépwvo* |

Kuwntdé mAspwvo |

HAextp. AtebBuvon* |
dvAo0 *

™ Appev {7 OV

HAwia |

[Ipotiunon pedddov emxovwviag *

i TnMépwvo

{7 Tpcppe

{7 HAextpovua) AevBuvon
{7 Méow @\ov atdpou

(Ze mepimTwon eMKOWWVING HEGW TPITOV, TAPAKAAWD SWOTE AETTOUEPELEG OVOUATOG KOl
uebo680ov emikovwviag .Y TNAEPWVO, S1ebBuvoT Kat NAEKTPoVIKY StevBuvor)

Ymnkootnta*




Mé¢pog 2 - Asttouépeleg mapamdvou

[l va KAPELS Eva TIKPATIOVO YA EVX CUYKEKPLUEVO ATOUO, TIAPAKAAW CUUTIANPWOTE TO TUNHA A
kat B o katw. T va kApeLs éva Tapamovo yua pia mpdén g AcTuvopiog Toapakaio
OLUUTIANPWOTE POVO TO TUNUa B

Mépog A

‘Ovopa Aotuvoutkon |

ApBuog

Ztabudg |

Edv 8ev yvwpilete To Ovopa , voUpePo 1 6TaBpO TOU AGTUVOULKOV 1) TOU TIPOCWTILKOU TIAPOKAAW
dnAwote av elval yévoug BnAvko 1) apoeviKo.

" Appev T @vAn

[Tolo amod TA TAPAKATW TEPLYPAPEL TNV WP KAL TNV UEPOUNVIX TOV CUPPBAVTOG

™ Zépo v axpiPrig @pa kon uepounvic Tov cupPavTog

(Mapakodw SnA®OTE TNV akpLP wpa Kat nuepounvia Tov cupAavTog)

" Asv elpon oiyovpog/n yio TV axpifi] Gpo ko nuepopnvio ov cupfdvtog

TomoBeoia eplotatikoy (cupmeprapBavouévou 0800 Kot TTOANG)

TUvtoun mepLypa@r] cLURA&vVTOS (oUUTEPIAAUPBAVOUEVOU AETTTOUEPELEG TPAVUATIONOV , EGV
UTIAPYOLV)

Kata v dmoym cag, To Tapamovo cag BacileTol 0€ KATIOL0 ATIO TOUG TIAPAKATW TTAPAYOVTES ;

[ JHAwx(a
|:|Avu<0(vé‘tnroc
[ ]ovro
[ ]E6v KON T
[Miot/0pnokeia
[Izetiopss

Kavéva amd ta mo mavw

Mépog B

[oapakadw SWoTE CLVTOUN TIEPLYPAPT) TOV TIAPATIOVOU GUG.




'EXETE AVAPEPEL TO TIEPLOTATIKO GE KATIOLO GAAO OPYAVIGUO ;

i~ N
i on

Eav val, mapakad® §0ote Gvopa Tou 0pyavIGHoU

[Iw¢ k&vaTe TO TAPATOVO 0AG ;

i Tnhépovo
" T'pappa
™ Hiexrpoviki Aievduvon

Submit Cancel




SBA Po,I,isi
i SIKAYET YONTEMI

Keeping Our C

Toplumun bir ferdi olarak, bir polis memuru tarafindan veya polis hizmetinde baska
bir gérevli memur tarafindan size verilen hizmet veya uygulanan tavirdan memnun
olmadiginiz taktirde veya uygun davraniimadigini dusunuyorsaniz sikayette bulunma
hakkina sahipsiniz.

Belli bir polis memuru hakkinda sikayet edebildiginiz gibi, bir departman veya
isterseniz tum polis birimiyle ilgili sikayette de bulunabilirsiniz.

Sikayet Sebepleri

Herhangi bir polis memuru veya polis hizmetinde baska bir gérevli memurun
davranigi tarafindan veya saglanan hizmetle ilgili altta belirtilenler gibi bir durum séz
konusuysa;

» Size kaba ve saldirganca davraniimasi

» Yapilanin sizin i¢in uygun olmamasi

» Size bir sikinti veya uygunsuzluk yaratiimigsa

» Kayip veya zarara ugratilmaniza sebebiyet vermigse
» Sizi tehlike veya riske atmigsa

Bu konu hakkinda sikayet etme hakkina sahipsiniz.
Nasil sikayet etmeli

Kendi adiniza veya baska bir kisi adina SBA Polisi aleyhine sikayette bulunmak
isterseniz, altta belirtilen yéntemlerden birini kullanabilirsiniz.

1. Sahsen SBA Polis Karakolunda - MZ1(Akrotiri), Dhekelia veya Ayios Nicolaos

2. Telefonla o gln g6revli mifettise:
o Akrotiri Polis Karakolunda - 00357-25967227 numaradan
o Dhekelia Polis Karakolunda - 00357-24747900
« Ayios Nicolaos Karakolunda - 00357-23957695
o Ucretsiz hatti arayarak — Tel 1443

3. Postaile:
« Bélge Mudirune - SBA Polisi, Akrotiri, BFPO 57
o Bolge Mudirine - SBA Polisi, Dhekelia, BFPO 58

4. Faxile:
. Bélge Mudurtine - SBA Polisi, Akrotiri - tel 00357-25967229
. Bélge Muduriine - SBA Polisi, Dhekelia - tel 00357-24723070

5. E-mail ile
o Bdlge Mudiiriine - SBA Polisi, Akrotiri - SBAPOLICE-DivCdrAki@mod.uk
o Bolge Miidurune - SBA Polisi, Dhekelia - SBAPOLICE-DivCdrDhk@mod.uk



mailto:SBAPOLICE-DivCdrAki@mod.uk
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6. Sikayet Formu doldurulup Polisin Profesyonel Standartlar Departmanina vermek
suretiyle. Bu form burada bulunabilir.

Sikayetinizle ilgili bizim yapacaklarimiz

Bir is gunu icerisinde, sikayetinizle ilgili detayli bilgiler gérevli polis miufettisi
tarafindan kayit edilerek ve emir-komuta kademesini kullanarak yapilmasi gereken
en uygun neyse yapacak olan Bdlge mudurune iletilecektir.

SBA Palisi sizinle 3 gun icinde temasa gecip ne yapilacagini bildirecektir.

Sizi temin ederiz ki, sikayetiniz gecikmeksizin arastirilacaktir. Ancak sikayetinizle ilgili
mahkeme davalari varsa, arastirma ertelenebilir. Bunun sebebi, hukuki
uygulamalarin gerektirdigi, mahkemeyle alakali bazi kisisel bilgilerin disariya
verilmesinin kisitlanmasiyla ilgili sebeplerdir. Davanin bitisinden itibaren polis sizinle
temasa gecip sorusturmanin son durumu hakkinda sizi bilgilendirecektir.

Sorusturmanin son neticesi biter bitmez size bildirilecektir.

/\8_7% Murray Duffin

Genel Mudir Yardimcisi
Agustos 2016



Keeping Our Communities Safe

SBA Polisi aleyhine sikayet etme

* isaretli yerler muhakkak doldurulmalhidir
Bolum 1 - Sizin hakkinizda

unva
r Bay r Bayan

ilk isim(ler)* |

Soyisim* |

Addres* |

Posta Kodu* |

Telefon numarasi(Ev)* |

Cep Telefonu |

Email addresi* |

Cinsiyet* : Erkek / Kadin

yas |

tercih ettiginiz sizinle temas yéntemi*

{” Telefon

" Mektup

" E-mail

{” Bir iiciincii sahis ile

(Eger ‘bir liglincii sahis’ secenegini se¢misseniz liitfen ilgili sahsin detaylarini verin; 6rnegin
adiny, adresini, telefon numarasini ve hangi yéntemle temasa gecilmesi gerektigini)

Milliyet* |




Boliim 2 - Sikayetinizle ilgili detaylar

Bir sahis aleyhine sikayette bulunmak i¢in, liitfen alttaki A ve B kisimlarini doldurun. Polis
servisinin is yapma yontemleri ile ilgili sikayet icin sadece kisim B’yi doldurun.

KISIM A

SBA Polis memurunun adi

Numarasi

Karakolu |

Eger Usttekileri bilmiyorsaniz liitfen memurun cinsiyetini belirtin - Erkek mi Kadin mi?

" Erkek
™ Kadin

Alttakilerin hangisi ilgili olayin saat ve tarihini en iyi yansitir ?

" Olayin tam zaman ve tarihini biliyorum

(Kesin saat ve tarihini liitfen yazin) |
" Olayin ne zaman oldugu hakkinda emin degilim

Olayin oldugu yer (Cadde ismi, koy / kasaba yazin)

Olayla ilgili genel bilgiler (eger varsa, yaralanmalari da bildirin)

Sizce, sikayetiniz asagidakilerin herhangi biriyle ilgili mi?

L] Yas

[] Engelli olma
|:| Cinsiyet

[] Ik

[] Din /inang
[] Cinsel yonelim
(] Higbiri

KISIM B

Lutfen sikayetinizi 6zetleyin

Bu olay1 herhangi baska bir kuruma bildirdiniz mi?

" Evet
i Hayir




Cevabiniz Evet ise, lutfen kurumun ismini belirtin

Raporu nasil yaptiniz?

™ Telefonla
" Mektupla
" E-mail ile

Submit Cancel




