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73
Base: All iPhone 3GS/4 owners
B4: Based on your experience with your (iPhone), how likely or unlikely are you to purchase another iPhone in the future?
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US UK France Germany China Korea Japan

4%5% 7%5%
15%

5%6%6%3%
26%38%

26%

21%26%18%18%

63%

51%52%

71%66%
72%75% Very likely

Somewhat likely
Neither likely nor unlikely
Somewhat unlikely
Very unlikely

N=

Likelihood to purchase another iPhone is 
high but somewhat lower in China and 

Top-2 Box
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Base: All iPhone 3GS/4 owners
N2: If you had to replace your (iPhone) today, what would you most likely replace it with?

U,G

US UK France Germany China Korea Japan

13%18%14%10%11%7%10%

4%3%
7%

5%3%

3%4%

4%

7%

11%12%

4%3%5%6%
77%

55%56%

81%80%80%79%

Another iPhone
Andriod
Windows 7
Nokia/Symbian
BlackBerry
Other OS
Not sure which OS
Other Device
Don't know

N=

While the majority would repurchase an 
iPhone, about 1 in 10 in China and Korea 

2,055 2,348 1,949 2,026 1,941 1,558 1,729

W
ou

ld
 m

os
t 

lik
el

y 
re

pl
ac

e 
iP

ho
ne

 w
it

h

Highly Confidential - Attorneys' Eyes Only APLNDC-Y0000025097

Case5:11-cv-01846-LHK   Document1982-37   Filed09/21/12   Page5 of 5




