
MsgID: 100100806920091231 bI-
CustName: 'P 
CustAdd: 
EmajlAddre~ 
Telephone: ___ 
Fax: . 

TSA ADHOC Query Results 

Hold DateTim e: 
Processed D ate1i me: 
Ta II sma DateTi me: 12/31/200910:38:58 AM 
From DateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller wanted to express her concern about the Whole Body Imaging Machine, 
ResolutlonSummary: Advised caller her concerns are noted and documented and also advised of the secondary screening process . 

. ResolutionSummary_Extended: Advised caller her concerns are noted and documented and also advised of the secondary screening 
process. 

,SLibjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDate"TIme: 1 
ReceIved DateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
AI rline_Extended: 

.blt, 
10:39:26 AM 

AirlIne: 
InCident_Date: 
Contact_Date: 12/31/200910:38:58 AM 

. Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CallID: 

Additional Notes: No callback number left. Caller stated both she and her family will no longer travel if the machines are pfaced 
at the airports. caller advised that TSA uses methods of profiling to stop terrorists. Advised caller that her concerns would be 
documented. 

MsgSubject: 
MsgBody: 



MsgID: 100102648420100104 
CustName: Unknown Unknown 
CustAdd: 
EmaliAdd ress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTime: 
TalismaDateTime: 1/4/20109:57:39 AM 
FromDateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated that she goes against the Idea of the whole body Imaging machine. Caller feels as though TSA has 
failed and should not send all americans through the machine. Caller stated that she will never fly again, and she will 
encourage others not to fly again. 

Reso!utionSummary: Advised caller that her callis being recorded and her concern Is being noted. 
ResolutionSummary_Extended: Advised caller that her call is being recorded and her concern is being noted. 
Subjectcategory: Whole Body Imaging / Backscatter / MIllimeter Wave . 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: ___ _ 

ClosedDateTlme: 1/4/20109:57:41 AM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirporLExtended : 
Airline_extended : 

b~ 

AdditionalNotes: Caller dedined to provide her name 
MsgSubject: 
MsgBody: 

\. 

AIrline: 
Incident_Date: 
Contact_Date: 1/4/20109:57:39 AM 
Type: TELEPHONE 
.Interact~LAINT 
CaIIID:_ 

~ 



MsgID: 100103243220100104 
CustName: blo 
CustAdd: 
EmaiiAdd ress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTlme: 
TalismaDateTlme: 1/4/20106:07:06 PM 
From DateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller wanted to make a statement that she does not like the. backscatter machines and the new machines that may 
be deployed In airports. 

ResolutionSummary: Advised caller that the screening machines are an option for passengers to go through and that If she does not 
like the machine she can ask for other screening procedures. 

ResolutionSummary_Extended: Advised caller that the screening machines are an option for passengers to go through and that if she 
does not like the machine she can ask for other screening procedures. 

SUbjectCategory: Whole Body Imaging I Backscatter / MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
Closed Datelime: 1/4/20106:07:09 PM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Ai rport_Extended: 
Airline_Extended: 

Additiona IN otes: 
MsgSubject: 
MsgBody: 

b~ 
Airline: 
InddenLDate: 
ContacLDate: 1/4/20106:07:06 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
CaIlID: 



TSA ADHOe Query Results 

HoldDateTl me: 
MsgID: 100105170720100107 
CustName: Unknown Unknown 
custAdd: 

ProcessedDateTime: 
TallsmaDateTime: 1/1/201011:58:19 AM 
FromDateTime: 

Emal1Address: 
Telephone: sip: anonymous@anonymouslnvaUd:5060 

Flag: 
Status: CLOSED 

Fax: 

Consumer_Issue: caller inquired about if children are required to go through the full body scanning technology. 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspectton, or if available, walk-thru metal detector 

at the airport screening checkpoint. . ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 

detector at the airport screening checkpoint. 
subjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectcategofY_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airline: 
~t; Inddent_Date: 

ContacLDate: 1/7/2010 11:58:19 AM 
Airport: 
NTUser: __ _ 
ClrisedDateTlme: 1/7/201011:58:49 AM Type: TELEPHONE 

: COMPWNT 
b~ 

ReceivedDateTime: . 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporCExtended : 
Airline_Extended: 

AdditionalNotes: Caller dedi ned to provide call back number Caller then stated that taking nude pictures of children violates 
state pornographic laws. caller expressed his· concern about his children being viewed naked or felt-up by TSA. caller then asked 
If he has a right to refuse a pat down, or going through the body scanning device. 

MsgSubject: 
MsgBody: 



TSA ADHOC Query Results 

. MsgID: 100106248720100108 
CustName: 
CustAdd: 
EmallAdd ress: 
Telephone:_ 
Fax: 

\ott, 
HoldDateTi me: 
Processed DateTlme: 
TalismaDateTime: 1/8/20107:21:00 PM 
FromDateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller has comments about Whole Body Imaging, Millimeter wave or Backscatter technology., 
ResolutionSummary: Advised caller concerns would be notated 
ResolutionSummary_Extended: Advised caller concerns would be notated 
SUbjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser; 
CIose.dDateTime : 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Alrll ne_Extended: 

'lol" 
107:21:23 PM 

Airline: 
InddenLDate: 
Contact_Date: 1/8/20107:21:00 PM 
Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 

AdditionalNotes: caller Indicated that he disagrees with the process and that his family will not be flying. He also believes 
that there has to be another way; such as to perform a background Investigation on all travelers prior to flying. 
MsgSubject: 
MsgBody: 



TSA ADHOC Query Results 

HoldDateTime: 

MsgID: 100109906720100115 
CustName: 
CustAdd: 
EmaiiAddress: 

'b1o ProcessedDateTime: 
TalismaOateTime: 1/15/201012:27:21 PM 
From DateTlme: 
Rag: 
Status: CLOSED 

Telephone: 
Fax: 
ConsumecIss

ue
: Caller inquired about how he would file a formal complaint about the full body Imaging scanner. Caller then asked 

if.the machines are located at all airports. ResolutlonSummary: Referred caller to the TSA.GOV webSite and advised caller to dick on the "contact us" button. Advised caller 
that the machines are not located at all airports, however passengers do have the option to undergo the secondary screening 

process rather than going the through the whole body Imaging machine. . ResolutlonSUmmary_Extended: Referred caller to the TSA.GOV website and advised caller to click on the "contact us" button. 
Advised caller that the machines are not located at all airports, however passengers do have the option to undergo the secondary 

screening process rather than going the through the whole body imaging machine. 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjedcategOry_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airline: 

Airport: 
NTUser:-----­
ClosedDateTlme: 1/15/2.01012:29:32 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_comment: 
Airport_Extended: 
Airline_Extended: 

AddltionalNotes: 
Msgsubject: 
MsgBody: 

Incident_Date: 1/15/201012:26:00 AM 
Conta cLD ate: 1/15/2010 12:27:21 PM 
Type: TELEPHONE 
Interactl~LAlNT 
CaIlID:_ 

~ b ~ 



MsgID: 100109931420100115 
CustName: ~(, 
CustAdd: 

TSA ADHOC Query Results 

Hold DateTi me: 
processedoateTlme: 
TalismaDateTlme: 1/15/201012:49:20 PM 

From DateTime: 
Flag: . 
status: CLOSED EmallAddr~ 

Telephone: ~ 
Fax: 
consumer_Issue: Caller Is against the whole body Imaging and wants his concern recorded and documented due to the recent 

Christmas Inddent. . ResolutlonSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 

at the airport screening checkpoint. ' RosolutlOnSummary_E><tended: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal 

detector at the airport screening checkpoint., 
subjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging I BacksCatter I MlIIimeter Wave, RED BALL, 

Airline: 

Airport: 
NTUser: 
ClosedDateTime: 
ReceivedoateTlme: 
To_TSOC: 

lot." IncldenCDate: 
contact_Date: 1/15/2010 12:49:20 PM 
Type: TELEPHONE 
Interactinn Tvoe: INFORMATION REQUEST 

CaIlID: 

From_TSOC: 
Return_comment: 
Ai rport_Extended: 
Ai riine_Extended : 

AddltionalNotes: 
Msgsubject: 
MsgBody: 



-_._ .. 

TSA ADHOC Query Results 

MsgID: 
custName: 
custAdd: 
EmallAddress: 

115 bt, 
. HoldDateTlme: 
processedDateTime: 
TallsmaDateTime: 1/15/2010 12:54:1.7 PM 

FromDateTlme: 
Flag: 
Status: CLOSED 

Telephone: 
Fax: consumecI

ssue
: Caller has concerns about Whole Body Imaging. wanted to Inform us that he Is against the body scanner. 

Re5olutlonSummary: Advised caller that 1 would note his complaint. 
ResolutiOnSummary_Extended: Advised caller that 1 would note his complaint. 
subjectCategory: Whole Body Imaging / Backscatter I Mi1Iimeter Wave 
subjectCategory_Extended: Whole Body Imaging I BackScatter I Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 
Received DateTime: 

12:55:09 PM 
bt,. 

To_TSOC: 
From_TSOC: 
Return_comment: 
Airport_Extended: 
Alrli ne_Extended: 

AdditionalNotes: Caller did not wish to provide a contact number. 

Msgsubject: 
MsgBody: 

Airline: 
I ncidenLD ate : 
ContacLDate: 111512010 12:54:27 PM 

Type: TELEPHONE 
Intera~INT 
call1D:_ 



TSA ADHOC Query Results 

MsgID: 100109953920100115 
CustName: 
CustAdd: 
EmallAdd 
Telephone: 
Fax: 

" ~\e 
HoldDatellme: 
ProcessedDatell me: 
TalismaDatellme: 1/15/2010 1:13:17 PM 
FromDatell me: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated that he feels that TSA should not have full body imaging at airports 
ResolutlonSummary: Informed caller that their suggestions have been notated -
ResolutionSUmmary_Extended: Informed caller that theIr suggestions have been notated 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: SAN 
NTUser: ~ 
ClosedDateTlme: 1/15/20101:17:40 PM Id ~ 
Received DateTime: 
To_TSOC: 
From_TSOC: 
Return_comment: 
AirporLExtended: SAN San Diego, CA, USA - Undbergh International Airport, 

Ai r\ 1 ne_Extended: 

AdditionalNotes: 
MsgSubject: 
MsgBody: . 

Alr1ine: 
InddenLDate: 1/15/20101:16:00 PM 
ContacLDate: 1/15/2010 1:13:17 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 
caUID: -



TSA ADHOC Query Results 

MsgID: 100109957020100115 
custName: 

bto CustAdd: 
EmaiiAddress: 
Telephone: 

HoldDateTlme: 
processed OateTi me : 
Tali sma DateTl me : 1/15/2010 1: 17: 11 PM 
FromDateTlme: 
Rag: 
Status: CLOSED 

Fax~ 

consumecIssue: caller stated she does not want to go through the machine. ResolutlonSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector 

at the airport screening checkpoint. ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal 

detector at the airport screening checkpoint., 
subjectCategorv: Whole Body Imaging / Backscatter / MIllimeter Wave 
subjectCategorv_Extended: Whole Body Imaging / Bac\<sCatter / Millimeter Wave, 

Airline: Southwest Airlines 
InddenCDate: 

Airport: DAL 
NTUser: •••••• • 
ClosedDateTlme: 1/15/2010 1:17:14 PM 
RecelvedDateTime: 

~~ contact_Date: 1/15/20101:17:11 PM 
Type: TELEPHONE 
Interactt~NT 
call1D~ __ 

To_TSOC: 
From_TSOC: 
Return_comment: Airport_Extended: DAL Dallas, "lX, USA - Love Field, lAS Las vegas, NV, USA - Mccarran International Airport, 

Alrline~Extended: Southwest Airlines, 

AdditionalNotes: Refused to leave call back number. 

Ms9subject: 
MsgBOdy: 

J 



TSA ADHOC Query Results 

, ,;~ 
MsgID: 100109964520100115 
custName: 
CustAdd: 
EmaiiAddress: 

b~ 

HoldDateTlme: 
ProcessedDateTlme: 
TalismaDateTime: 1/15/2010 1:23:15 PM 

FromDateTime: 
Flag: 
StatuS: CLOSED 

Telephone: 
Fax: 
consumer_Issue: caller wanted to express her concern with TSA Impllmentlng the use of body scanners. Caller wanted to protest the 

implementation of the wole body Imaging machine. 
ResolutionSummary: Advised caller that I would note her complaint. 
ResolutionSUmmary_Extended: Advised caller that 1 would note her complaint. 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
subjectCategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

~lc; 
Airline: 

Airport: 

NTUser: _----­ClosedDateTime: 1/15/20101:24:06 PM 

ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_comment: 
AI rport_Extended: 
Airline_Extended: 

AdditionalNotes: caller did not wish to provide a contact number. 

Ms9subject: 
MsgBody: 

IncldenLDate: 
contact_Date: 1/15/20101:23:15 PM 
Type: TELEPHONE 
Interaction_Type: COMPLAINT 

Ca\11D: 



TSA ADHOC Query Results 

MsgID: 1 
CustName: 
CustAdd: 

EmaIlAddres.s.: •••••• Telephone: _ 
Fax: 

b!o 
HoldDateTime: 
ProcessedDateTl me: 
TalismaDateTIme: 1/15/20101:26:45 PM 
FromDatel1me: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller has concerns that she would like to address due to the regulation regarding the Whole Body Imaging. Caller 
wanted to advise that the people in. Japan are making underwear that can read through infared. Caller stated that 15 to 35 or 40 
year old muslim men should be profiled rather than little old ladies. Caller stated the TSA whould rather let Americans die, 
rather than profile people that are terrorist. ' 

ResolutlonSummary: Advised caller they have the option to choose a pat-down inspectIon, or If avallable, walk-thru metal detector 
at the airport screening checkpoint. 
ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available. walk-thru metal 
detector at the airport screening checkpoint. 

SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDatel1me: 1/15/2010 1:26:47 PM 
Received DateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Alrllne.J:xtended : 

AdditionalNotes: Caller dedined to provide a call back number. 
MsgSubject: . 
MsgBody: 

~ . j 

bv. 
AIrline: 
Incident_Date: 
Contact_Date: 1/15/2010 1:26:45 PM 
Type: TELEPHONE 
Interaction_Type: COM PlAINT 
CaUIO: 



MsgID: 100109975520100115 
CustName: 
CustAdd: 
EmallAdd 
Telephone: 
Fax: 

TSA ADHOC Query Results 

bb 

HoldDateTlme: 
Processed Da teTi me : 
TalismaDateTlme: 1/15/2010 1 :34:03 PM 
From OateTi me: 
Flag: 
Status: CLOSED 

ConsumecIssue: caller said that he is not a fan of the new scanning features and he wants TSA to be Informed of it. 
ResolutionSummary: Thanked caller for the call and told him that his opinion has been noted. 
ResolutlonSummary_Extended: Thanked caller for the call and told him that his opinion has been noted. 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: NTUser: ___ _ 

ClosedDateTlme: 1/15/2010 1:34:16 PM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Ai rport_Extended: 
Airline_Extended: 

AddltionalNotes: 
MsgSubject: 
MsgBody: 

blP 

Airline: 
IncidenCDate: 
.ContacLDate: 1/15/2010 1:34:03 PM 
Type: TELEPHONE 
Interact~PLAINT 
caIIID: _____ 



MsgID: 10~115 
CustName:_ 
CustAdd: 
EmailAdd ress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDatelime: 
Processed Datelime: 

bt.. 
TalismaDatelime: 1/15/2010 1:51:47 PM 
From 0 ateTi me: . 
Flag: 
Status: CLOSED 

Consumer_Issue: caller stated that he feels the whole body machines are a waste of government time and money. 
ResolutionSummary: Advised caller that he could give and comments or suggestions though our website TSA.gov. 
ResolutionSummary_Extended: Advised caller that he could give and comments or suggestions though our website TSA.gov. 
SubjectCategory: Whole Body Imaging 1 Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging/ Backscatter / Millimeter Wave, 

Airport: 
NTUser: 

: 1/15/20101:52:09 PM 
ReceivedDatelime: 
To_TSOC: 
Frorn_TSOC: 
Return_Comment: 
Airport_Extended : 
AI rl Ine_Extended: 

AdditionalNotes: Refused to leave call back number. 
MsgSubject: 
MsgBody: 

~~ 

Alrtine: 
IncldenLDate: 
Contact_Date: 1/15/2010 1:51:47 PM . 
Type: TELEPHONE 
Interaction_Type: COM PLAINT 
CaIlIO: 



MsgID: 100_110004020100115 
CustName: 
CustAdd: 
EmaiiAddresS: 
·Telephone: 
Fax: 

b~ 

TSA ADHOC Query Results 

HoldDateTime: 
ProcessedDateTime: 

" TalismaDateTime: 1/15/20101:58:27 PM 
From DateTime: 
Flag: 
Status: CLOSED 

consumecIssue: Caller stated that he Is against full body imaging 
ResolutlonSummary: Informed caller that their suggestions have been notated 
ResolutionSummary_Extended: Informed caller that their suggestions have been notated 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airline: 
Airport: 
N11Jser: __ ----­
Closed DateTim e: 1/15/20102:01:04 PM 
. ReceivedDateTime : 
TO_TSOC:" 
From_TSOC: 
Retum_Comment: 
AlrporLExtended: 
Airline_Extended: 

Additional Notes: 
. Msgsubjed:: 
MsgBody: 

lab 
IncldenLDate: 1/15/20102:00:00 PM 
ContacLDate: 1/15/2010 1:58:27 PM 
Type: TELEPHONE 



MsgIO: 100~5 
CustName:~ 
CustAdd: 
EmaliAddres"'" 
Telephone: 
Fax: 

~~ 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTime: 
TalismaDateTlme: 1/15/2010 2:07:03 PM 
From DateTi me: 
flag: 

. Status: CLOSED 

Consumer_Issue: caller called In stating that he is against the full body scanner 
ResolutionSummary: Informed caller that their suggestions have been notated 
ResolutlonSummary_Extended: Informed caller that their suggestions have been notated 
Subjectcategory: Whole Body Imaging I Backscatter / Millimeter Wave 

-SubjectCategory_Extended: Whole Body Imaging 1 Backscatter 1 Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTlme: 1/15/20102:09:46 PM 
RecelvedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended: 
. Airline_extended: 

Addltlona \Notes: 
MsgSubject: 
MsgBody: 

b~ 

Airline: 
InddenLDate: 1/15/20102:08:00 PM 
Contact_Date: 1/15/20102:07:03 PM 
Type: TELEPHONE 
Interact~INT 
CaIlIO: _____ 



MsgID: 100110014820100115 
CUstName: 
CustAdd: 
EmaiiAddress: 
Telephone: b~ 
Fax: 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTi me: 
TalismaDateTlme: 1/15/20102:12:45 PM 
From DateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: caller wanted to express his dis-satisfaction for the new scanning process. 
ResoIutlonSummary: Advised caller that his concems have been heard • 

. ResolutlonSummary_Extended: Advised caller that his concemshave been heard. 
Subjeetcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser __ -­
ClosedDateTime: 1/15/20102:21:53 PM 
Received DateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended: 
Airll ne_Extended: 

Additional Notes: 
MsgSubject: 
MsgBody: 

b(o 
Airline: 
Incident_Date: 
ContacLDate: 1/15/2010 2: 12:45 PM 
Type: TELEPHONE 
Interaction Tvoe: COMPLAINT 

·CaIlID: 



TSA ADHOC Query Results 

MsgID: 100110021620100115 
CustName: 
CustAdd: 

HoldDateTlme: 
processedDateTime: . 
TalismaDate1ime: 1/15/20102:19:09 PM 
FromDateTime: b~ 

EmaliAddress: Flag: 
Telephone: Status: CLOSED 
Fax: 
Consumer_Issue: ~lIer feels as though sexually active screeners can use this technology (whole body imaging) Inappropriately. 

ResolutlonSummary: Adv1sed caner that her concern has been notated. 
ResolutlonSummary_Extended: Advised caller that her concern has been notated. 
Subjectcategory: Whole Body Imaging / Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / BacksCatter / Millimeter Wave, Secondary Screening - General, Allowance of 
Acceptable Items- Knitting/Crochet HoOks, Allowance of Acceptable Items- Food/Beverages, 

Airport: TP •• A •••• NTUser: 
ClosedDateTime: 1/15/20102:19:27 PM 
ReceivedDateTime: 
TO_TSOC: 
From_TSOC: 
Retum_Comment: 
AlrporLExtended: TPA 

b~ 
Airline: 
InddenLDate: 
conta cLD ate: 1/15/20102:19:09 PM 
Type: TELEPHONE 

: COMPLAINT 

Airline_Extended: 
AddltionaiNotes: Also caller asked If she would be able tQ video record while going through checkpoint. Also caller asked about 
carrying crochet hooks. Also caller asked what is TSA's policy for traveling with food. Advised caller that prior to date of 
travel to contact TCC to obtain c1earence from CSM In order to be able to video record while going through checkpoint. Explained 
that crochet hooks are permitted in carry-on. Provided caller with 3-1-1 information for traveling with food and advised caller 

that solid food will be permitted through the checkpoint. 
Msgsubject: 
MsgBody: 



MsgID: 100110034920100115 
custName: 
CustAdd: 
EmailAd 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDateTlme: 
ProcessedDateTlme: 
TalismaDateTi me: 1/15/2010 2: 33: 11 PM 
FromDateTlme: 
Aag: ~ 
Status: CLOSED 

Consumeclssue: caller stated that he does not agree with the body imaging machine 
ResolutlonSummary: Informed caller that his conceams have been notated 
ResolutlonSUmmary_Extended: Informed caller that his concearns have been notated 
Subjectcategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: __ ---­
C1osedDateTime: ·1/15/20102:39:12 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
AI rli ne_Extended: 

AddltionalNotes: 
MS9Subject: 
MsgBody: 

Airline: 
InddenLDate: 1/15/20102:38:00 PM 
ContacLDate: 1/15/20102:33:11 PM 
Type: TELEPHONE ta!.p 



TSA ADHOC Query Results 

MsgID: 100~115 
custName:_ 
CustAdd: 
EmailAddr~ 
Telephone: ___ 

'b~ 

HoldDateTl me: 
processed DateTi me: 
TallsmaDateTlme: 1/15/20103:08:57 PM 
From DateTi me: 
Rag: 
.status: CLOSED 

Fax: 
Consumec

Issue
: Caller called into TCe to voice his opinion about the Whole Body Imaging, Millimeter wave or Backscatter 

technology. Caller stated that the full body technology Is an Infrlngment on his personal rights. 
ResolutlonSummary: Advised caller that his comments wll be noted. 
ResoIutionSummary_Extended: Advised caller that his comments wit be noted. 
Subjectcategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport:_ 
NTUser: 
ClosedoateTime: 1/15/20103:09:29 PM 
RecelvedOateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
Ai rllne_Extended: 

Airline: 
IncidenLDate: 
Contact_Date: 1/15/20103:08:57 PM 

j,~ 
Type: TELEPHONE 
Interaction Tvoe: COMPLAINT 
CaIlID: 

AdditionalNotes: caller suggested for there to be serurity by the airline and not TSA. 

Msgsubject: 
MsgBody: 



MsgID: 100110101620100115 
CustName: Unknown Unknown 

. CustAdd: 
EmailAdd~ 
Telephone~ 
Fax: 

TSA ADHOC Query Results 

~~ 

HoldDateTLme: 
processedDateTime: 
TalismaDateTlme: 1/15/20103:41:16 PM 
FromDateTime: 
Flag: 
status: CLOSED 

Consumer_Issue: Caller stated that she oppose the full body scanner and she hung up. 
ResolutlonSummary: No further data was captured. 
ResolutionSummary_Extended: No further data was captured. 
SubjectCategory: Whole Body Imaging 1 Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging 1 BacksCatter 1 Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/20103:41:18 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AJrpol"t_Extended: 
AirU ne_Extended: 

Additi ona I Notes: 
MsgSubject: 
MsgBody: 

kto 
Airline: 
IncldenLDate: 
ContacLDate: 1/15/2010 3:41:16 PM 
Type: TELEPHONE 
Interact~lA1NT 
caIIID:_ 



TSA ADHOC Query Results 

MsgID: 1001101 
custName: 
CustAdd; 
Em a ilAdd ress : 
Telephone: 
Fax: 

\,~ 

HoldDateTime: 
ProcessedDateTlme: 
TallsmaDateTlme: 1/1511.010 3: 57: 10 PM 
FromDateTlme: 
Aag: 
Status: CLOSED 

ConsumecIssue: Caller wants to object to the full body scanners. 
ResolutlonSummary: explained to caller that she can request for a pat down inspection or to walk thru the metal detectors if she 

doesn't feel comfortable with going through the body scanner. 
ResolutionSummary_Extended: Explained to caller that she can request for a pat down inspection or to walk thru the metal 
detectors if she doesn't feel comfortable with going through the body scanner. 

Subjectcategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, Allowance of Acceptable Items-Permitted/Prohibited, 

Airport: 
NTUser: 
ClosedDateTime: 
Received DateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended: 

:13 PM b\.. 
Airline: 
InddenLDate: 
Co ntacLD ate: 1/15/20103:57:10 PM 
Type: TELEPHONE 
Interact~ORMATION REQUEST 
caIlID:_ 

AIrline_extended: 

Additional Notes: Caller wants to know If a nail clipper is allowed In carryon. Told caller that a nail dipper Is allowed In 

carry on. 
Msgsubject: 
MsgBody: . 

<8 



TSA ADHOC Query Results 

MsgID: 10~00115 
CustName: .... 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

b(o 
Hold DateTime: 
ProcessedDateTime : 
TalismaDateTime: 1/15/20104:48:36 PM 
FromDateTlme: 
Flag: 
Status: CLOSED 

ConsumecIssue: caller wanted to let us know he objected to the body scanners. 
ResolutionSummary: Informed caller that his complaint will be noted. 
ResolutionSummary_Extended: Informed caller that his complaint will be noted. 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 1/15/20104:49:27 PM 
Received DateTime: 
To_TSOC: 

b(o 
From_TSOC: 
Return_Comment: 

. Airport_Extended: 
AI rtl ne_Extended: 

Ad dltlonaINotes: caller did not wIsh to provide a contact number. 
MsgSubject: 
MsgBody: 

Airline: 
IncidenCDate: 
ContacL.Date: 1/15/20104:48:36 PM 
Type: TELEPHONE 
Interaction Tvoe: COMPLAINT 
CaIlID: 



MsgID:100_ 
CustName: 
CustAdd: 
Erna 11 Ad d ress : 
Telephone: 
Fax: 

TSA ADHOC Query Results 

bt. 
HoldDateTlme: 
ProcessedDateTirn e: 
TalismaDateTime: 1/15/20105:32:27 PM 
From DateTime: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated he will never fly again if this full body scanner is implemented, 
ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector 
at the airport screening checkpoint. 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal 
detector at the airport screening checkpOint., 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole. Body Imaging/ Backscatter / Millimeter Wave, 

AIrport: 
NTUser: 
ClosedDateTime: 1/15/20105:33:24 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Airl! ne_Extended: 

AddltionalNotes: 
MsgSubject: 
MsgBody: 

b{P 
Airline: 
Inddent_Date: 
Contact_Date: 1/15/2010 5:32:27 PM 
Type: TELEPHONE 
Intera~RMATION REQUEST 
CaIIID:_ 



TSA ADHOC Query Results 

MsgID: 100110230520100115 
CustName~ Unknown Unknown 
CustAcld: 
EmaiiAddress: 

-Telephone: 
Fax: 

HoldDateTlme: 
ProcessedDateTime: 
TallsmaDateTime: 1/15/20106:25:17 PM 
From DateTi me: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller stated it is ridiculous that TSA wants to Implement the full body scanners, 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or electronic wandlng. Please contact 
representatives if she doesnt want It passed Into legislation 

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspectlon, or electronic wanding. Please 
contact representatives if she doesnt want It passed Into legislation 

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
Closed DateTi me: 1/15/2010 6:28:31 PM 
ReceIved DateTlm e: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_extended: 
Airline_Extended: 

AddltionalNotes: Customer declined contact infomatlon 
MsgSubject: 
MsgBody: 

blJ, 
Airline: 
InddenLDate: 
Contact_Date: 1/15/20106:25:17 PM 
Type: TELEPHONE­
Intera~MATION REQUEST 
caIlID:_ 



MsgID: 100 
CustName: 
CustAdd: 
Em allAdd ress' 
Telephone: 
Fax: 

TSA ADHOC Query Results 

HoldDateTlme: 

bl-
ProcessedDateTime: 
TalismaDateTlme: 1/15/20106:53:23 PM 
FromDateTlme: 
Rag: 
Status: CLOSED 

Consumer_Issue: Caller wanted to protest the whole body scanning machine, 
ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru metal detector 

at the airport screening checkpoint. . 
Reso!utionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal 

detector at the airport screening checkpOint., 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDatellme: 1/15/20106:55:55 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 

. Return_Comment: 
A1rporLExtended: 
Airli ne_Extended: 

Additlona INotes: 
MsgSubject: 
MsgBody: 

~~ 

Airline: 
IncidenLDate: 1/15/20106:53:00 PM 
Contac;LDate: 1/15/20106:53:23 PM 
Type: TELEPHONE 
Interact~RMATION REQUEST 
CaIIID:.__.. 



TSA ADHOC Query·Results 

MsgID: 100110818520100117 
CustName: 
CustAdd: 
EmallAdd 
Telephone 
Fax: 

b~ 
Hold DateTime: 
Processed DateTime: 
TalismaDateTime: 1/17/20102:46:43 PM 
From DateTime: 
Rag: 
Status: CLOSED 

Consumer_Issue: caller wanted to express his disagreement about the whole body Imaging machine, 
ResolutionSummary: Informed callerthat their suggestions have been notated and will be forwarded to the appropriate dept. Also 
advised caller to go to the TSA website under business opportunltes and they could also emallin their suggestions. 

ResolutionSummary_Extended: Informed caller that their suggestions have been notated and will be forwarded to the appropriate 
dept. Also advised caller to go to the TSA website under business opportunites and they could also email in their suggestions. 

Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
·Subjectcategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions, 

Airport: AU::;' b 
NTUser: 
ClosedDateTlme: 1/17/20102:50:30 PM tp 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AIrporLExtended: AUS Austint TX, USA - Robert Mueller Municipal Airport, 
Airline_extended: 

AdditionalNotes: 
MsgSubject: 
MsgBody: 

Airline: 
InddenLDate: 

. Contact_Date: 1/17/20102:46:43 PM . 
Type: TELEPHONE 
Interact .• JoiinIT T.Xllipe .. : C.Q.M PLAINT 
CBIIID:. __ • 



MsgID: 100111185020100118 
CustName: 
CustAdd: 
EmaiiAddress: 
Telephone: 
Fax: 

TSA ADHOC Query Results 

'o.t, 
HoldDateTime: 
ProcessedDateTime: 
TaUsmaDateTime: 1/18/20101:52:14 PM 
FromDateTime: 
Aag: 
Status: CLOSED 

Consumer_Issue: Caller wanted to report that she disapprove of the whole body imaging machine and to eliminated the agency. 
ResolutionSummary: Advised caller that I will note her comments and concerns. 
ResolutlonSummary_Extended: Advised caller that I will note her comments and concerns. 
SUbjectcategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport: 
NTUser: 

-~--~~ ClosedDateTime: 1/18/20101:52:56 PM 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirporLExtended: 
Ai rline_Extended: 

AdditionalNotes: 
MsgSubject: 
MsgBody: 

l 

b~ 

Airline: 
IncidenLDate: 
Contact_Date: 1/18/2010 1:52:14 PM 
Type: TELEPHONE 
Interact~PLAINT 
CaIlID: _____ 



MsgID: 100111325920100118 
CustName: Unknown Unknown 
CustAdd: 
Em allAddress: 
Telephone: 

TSA ADHOC Query Results 

HoldDateTlme: 
Processed D ateTl me : 
TalismaDateTlme: 1/18/20105:08:42 PM 

b~ 
From DateTi me: 
Flag: 
Status: CLOSED 

Fax: 
Consumeclssue: Caller stated that he is dlgusted about the whole body imaging machine and feels that TSA should cease using the 

body Imagers. . 
ResolutlonSummary: Ustened to callers cancers, caller disconnected call after ·stating his concerns. 
ResolutionSummary_Extended: Ustened to callers concers, caller disconnected caU after stating his concerns. 
Subjectcategory: Whole Body Imaging / Backscatter I Millimeter Wave 
.Subjectcategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
Closed Date 
Received DateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Al rporLExtended: 
Airline_Extended: 

. Additlona INotes: 
MsgSubject: 
MsgBody: 

Airline: 

:11:10 PM ·b~ 
IncidenLDate: 
ContacLDate: 1/18/20105:08:42 PM 
Type: TELEPHONE 
Interaction_Type: COMPWNT 
caiIID: 



MsgID: 300198339120091228 
CustName: 
CustAdd: 
EmallAdd~ 
Telephone:..--: 
Fax: 

TSA ADHOC Query Results 

b~ 
HoidDatelime: 
ProcessedDateTime : 
TalismaDateTlme: 12/28/2009 1: 17: 16 PM 
From D ateTi me: 
Flag: 
Status: CLOSED 

ConsumerJssue: Caller has concerns about Whole Body Imaging and its inability to see In bodycavaties. 
ResolutlonSummary: Informed caller of the backscatter Imaging process and advise caller that his concern has been noted. 
ResolutlonSummary_Extended: Informed caller of the backscatter Imaging process and advise caller that his concern has been noted. 
SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 12/28/2009 1:21:16 PM 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Airline_extended: 

AdditlonalNotes: 
MsgSubject: 
MsgBody: 

b\o 
Airline: 
Inddent_Date: 
Co ntact..Date: 12/28/20091:17:16 PM 
Type: TELEPHONE 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 



TSA ADHOC Query Results 

MsgID: 588820 
CustName: 
CustAdd: 
. EmaIlAddress:~yahoo.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUe, 

bfo 

ResolutionSummary: TeC COMMENT REPLY 
···ResolutionSummary_Extended: TCC COMMENT REPLY, 

HoTdDatelime: 
Processed DateTJm e: 

. TalismaDateTIme: 1/15/20107:54:58 PM 
FromDateTIme: 1/15/201012:34:28 PM 
Rag: . 
Status: CLOSED 

Subjectcategory: Whole Body Imaging /Backscatter / Millimeter Wave 
SubjectCategol"Y_Extended: Whole Body Imaging / Backscatter I MIllimeter Wave, Suggestions, 

Airport: 
. NTUser: .!II ••••••• 

ClosedDateTIme: 1/17/2010 12:05:44 PM 
ReceivedDateTIme: 
To_lSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
AirUne_Extended : 

AdditionalNotes: 

b~~ 
Airline: 
IncidenCDate: 
Contact_Date: 1/17/2010 12:05:26 PM 
Type: EMAIL 
Interaction_TYpe: COMPlAINT 
calTlD: 

MsgSubject: No full body scans 
MsgBody: We as a famll will NEVER travel an alrl1ne again If we are to be scanned via full body scanners. Please stop this 
crazIness. , I' 

to.<. ... 



TSA ADHOC Query Results 

Consumer_Issue: ISSUE, 

HoldOateTlme: 
ProcessedDateTlme: 
TalismaDateTime: 1/17/20101:16:59 PM 
FromDateTime: 1/16/20108:33:23 PM 
Rag: 
S~tus: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resol utlonSummary_Extended: WRlTE-IN CAMPAIGN RESPONSE, 
subjectcategory: Whole Body ImagIng I Backscatter I Millimeter Wave 
subjectCategol'Y_Extended: whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NTU 
Closed 
ReceivedDatel1me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AirporCExtended: 
Aini ne_Extended: 

'J _I 
8:01 PM\ 71' 

Airline: 
Inc1denLDate: 
Contac;LDate: 1/20/20103:37:41 PM 
Type: EMAIL . 
Interaction_Type: COMPLAINT 
caltID: 

AddItIonal Notes! 
MsgSubject: how dare you!! MsgBody: How DUMB do ypu th1nk we are. You will hear from the American people. Go see through the dothes of the ones who are 
IMPORTING the bombs. Name one air1lner bOmber that came from the U.S. to blow up something In the U.S. or another country. All 

came from outside the united Statesl But of course you know this 



CustAdd: 
EmallAddress! 
Telephone: 
Fax: 

af, 

TSA ADHOC Query Results 

HoldDateTlme: 
processedDateTlme: 
TallsmaDateTlme: 1/17/20101:17:32 pM 
FromDateTlme: 1/16/201011:18:02 PM 
Rag: 
status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummarv_Extended: WRITE-IN CAMPAIGN RESPONSE, 
subjectCategory; Whole Body Imaging / Backscatter / Mlilimeter Wave 
SubjectCategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airline: 
Airport: 
NTUser:_ ... __ ... -­
ClosedDateTlme: 1/20/20105:48:54 PM 
Received 0 ateTl me : 
To_TSOC: 
From_TSOC; 
Retum_Comment: 
Airp0 rLExtended : 
Airline_Extended : 

~?;/" 
Incident-Date: 
ContacLDate: 1/20/2010 5:48:43 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIUD: 

AdditlonalNotes: 
Msgsubject: MsgBody: I am a 67-year old whIte female, bom In the United states -- 6 generations AmerIcan -- and I fly frequently, and I have 
found airport security to be more-than-lnvaslve enough, Including one Instance In which even my wallet was searched. I am 
absolutely, postively against the invasive full-body scans being considered by your a9~ncy In the name of -national securttyw. I 
urge you to focus on those most apt to commit acts of terrorism, rather than the millions of innocent Americans who fly tolfrom 
everyday places for various everyday reasons. Subject those flying from Yemen or Iraq or ~lmll13r terrorist-breeding ground 
places, like the Dunderwear bomber", to full-body scans -- I give you my blessings to do so. 

~~ 



MsgID: 590809 
CustName: 
CustAdd: 
Emal 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

'\ :j 
!i'. 
\ 

TSA ADHOC Query Results 

HoldDateTfme: 
ProcessedOateTlme: 
TallsmaDateTIme:·1/18/2010 2:22:57 PM 
FromDateTlme: 1/17/20107:14:07 PM 
Rag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Reso!uti onSummary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter 1 Mill1meter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: ••••••• NTIJser: 
ClosedDateTime: 1/20/20104:43:19 PM 

. ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended : 
Airline_Extended: 

Additional Notes: 
MsgSubject: X-RAVING PEOPLE 

{--J~ 
'-

Airline: 
InddenLOate: 
'Conta cLD ate: 1/20/2010 -4:40:43 PM 
Type: EMAlL 
Interaction_Type: COM PLAINT 
CaIlID: 

- . ~ : . 

MsgBody: PLEASE DO NOT PUT PEOPLE UNDER THE X-RAY MACHINE TO SEE IF THEY AR.E CARRYING A BOMB. I WOULD TH1NK GOING THROUGH 
PROCEDURES YOU HAVE NOW WOULD GIVE YOU ENOUGH INFO. PERHAPS YOU SHOULD CHECK WITH ISRAEL AND FIND OUT WHAT THEY DO - 1···· 
PROCEDURES ARE VERY GOOD AND 1ltEY REAlLY KNOW'HOW TO CHECK PEOPLE OlIT. ' 

'-., .: EJ 



MsgIO: 590888 
custName: 
CustAdd: 
EmaiiAddress· 
Telephone: 
Fax: 

nLr 

TSA ADHOC Query Results 

HoldDateTIme: 
Processed DateTIme: 
TalismaDateTime: 1/18/20102:24:18 PM 
FrOmDatel1me: 1/17/201010:19:26 PM 
Flag: 
status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary j:xtended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging! Backscatter! MllIlmeter Wave 
'SubjectCategory_Extended: Whole Body Imaging! Backscatter! Millimeter Wave, 

Airport: 
NTUser: 
ClosedDateTime: 
ReceivedD ateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended; 
Al rUne_Extended: 

Additiona INotes: 

:51PM 
).:;t/ 
I 

Airline: 
Incident_Date: 
Contact_Date: 1/21/20103:27:44 PM 
Type: EMAIL. 
1 nteractlO"_ Type: COMPlAl.NT 
QUID: 

Msgsubject: full body scans 
MsgBOdy: I am most dennltely against full body scans because Hying Is something 1 have to do to see my family but mostly 
because there are many other ways, just ask El AL Airlines. Hey if you can't get it done, don't hesitate to ask someone who Is 

and much better I . 

, ~ ... :; . 

. : .. ,: 
' .... ~ . 



MsgtD: 590986 
CustName 
CustAdd: 
EmallAddress 
Telephone: 
Fax: 

TSA ADHOC Query Results 

C0~ 

H oldDateTime: 
Processed DateTim e: 
TalismaDateTime: 1/18/20102:26:39 PM 
FromOateTime: 1/18/20107:50:11 AM 
Flag: 
Status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resol utionSumma ry _Extended: WRITE-IN CAM P AIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter I Millimeter Wave 
5ubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport: 
NTUserlllllllllllllll 
C!osedD~5:02:21 PM 
Received Datelime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended : 
Airline_Extended: 

Addition a !Notes: 

C;;I ?, 
'~"""" -

Airline: 
InddenLDate: 
ContacLDate: 1/21/2010 5:01:35 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CallIO: 

MsgSubject: FuJI body scans 
MsgBody: I don't agree with your approach in checking. for dangerous Items prior to flights of airlines with (ull body scans. I 
agree with what Benjamin Franklin said, "Those who give up essential liberty to purchase a little temporary safety deserve 

. _ ........... n eon."A In rh __ "'lnn for contraband can go a long way towards safety. Slncerlv_ 

I 

~. t:.." :.J 

· .. , 
;. 



TSA ADHOe Query Results 

//,,:~ 
(" . 

HoldDateTlme: 1/21/20103:26:41 PM 
processedDatellme: 
TallsmaDateiime: 1/18/20102:27:11 PM 
FromDateTime: 1/18/2010 9:41: 16 AM 
Flag: 
status: ONHOLD 

ConsumerJssue: ISSUE, 
ResolutionSummary: Transfer to Responses Needed Mailbox-Emall only 
Resolution5Ummary_Extended: Transfer to Responses Needed Mallbox..;Email Only, 
subjectCategory: Whole Body ImagIng / Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging' Backscatter / Millimeter wave, 

Airline: 

Airport: 
NTUser: 
Closed DateTlme: 
ReceiVedDateTtme: 
To_TSOC: 

!~. ,>j:;J 

InddenLDate: 
contact_Date: 1/21/20103:26:24 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIlIO: 

From_TSOC: 
Return_Comment: 
AIrport_Extended: 
Airli ne_Extended: 

Ad dlttona I Notes : 
MsgSub1ect: RE: New regulatlons for airport screening MsgBody: Thank you for your replv. However, I am stll1 very uncomfortable with thIs procedure, lndudlng "pat downs." Your 
comment about the imaging being voluntary Is a stretch of the definItion of voluntary. It's eIther screening, pat down, or no 
air travel. 1 think there will be many more people that will choose other means of transportatIOn just because of this and it 
will hurt the.alrtlne and travellndu5tr'es and affect our freedom to travel by air. In your 5th paragraph regarding the whole 
body screening, you state that: "The Image cannot be stored, transmitted, or printed and Is permanently deleted after each 
passenger has been screened.n If Images are deleted as you Indicated, what happens to the Image If and when someone carryIng an 
explosive or other suspldoUS Items w'ndudlng suicIde vests~Vlsed ExplosIVe oevlces (lEOS) that are hidden under 
IndIVIduals' dothlngn (your paragraph 3) are observed?1?? ~ From: TSA-ContactCenter [m 
allto:TSA-contaetCenter@dhs.9oV] Sent: Sunday, January 17, 2010 11:22 AM To: Ibject: Re: New regulations for 

--. 

~": . .J :., 



TSA ADHOC Query Results 

airport screening «#427013-546449#» Thank you for your email message concerning the Transportation Security Administration's 
(TSA) deployment of whole body imaging technology. Ongoing threats to aViation seCUrity require that .certaln security measures 
be undertaken. The Supreme Court has held that admlnfstrative searches are reasonable to undertake without first obtaining 
search warrants. Airport checkpoint searches are administrative (or "special needS·) searChes. Several federal appellate courts 
have held that airport screening searches are reasonable, In that they approprlatety balance the privacy Interests of dtlzens 
against the compelling goal of protectfng the traveling public. While all passengers must submit to an admInistrative search to 
gaIn access to an aircraft, TSA's policy is to afford passengers profeSSional and courteous treatment with dIgnIty and respect. 
Whole body Imaging provides TSA with a means of detecting a Wide variety of threats, Including suicide vests and other .. 
Improvised Explosive Devices (lEDs) that are hIdden under individuals' clothing and that may not be detected during 
metal-detectfon screenIng. TSA Is sensitive to passengers' concerns about protecting their prlvac:y as It relates to the security 
screening process, and In particular the use of whole body imaging technology. To date, TSA has used whole body ImagIng on a 
purely voluntary basis as an alternative to a pat~down Inspection. Passengers who have been Identified for screening with whote 
body imaging may opt for a pat-down Instead, if that Is their preference. In additlon to effectiveness and suitability 
assessments of the whole body imaging tedlnology, TSA Is examining operational Issues aSsociated with the technology, including 
efficiency, privacy considerations, tralnln~ safety of use, and perceptions by the traveling public. TSA has established 
rigorous controls to ensure privacy during whole body ImagIng saeenlng. The Transportation SecurItY Officer (TSO) attendIng the 
passenger will not view the Image, while a second TSO will view the image In a separate, remote location and will not be able to 
view the passenger. No cameras, cellular telephones, or other devices capable of capturing an Image are permitted In the image 
viewing area. The Image cannot be stored, transmitted, or printed and Is permanently deleted after each passenger has been 
screened. We have worked very hard to address privacy concerns whIle testing whole body Imaging technology. We believe that 
whole body Imaging technology will be an effective toof In detecting terrorist threats. We look forward to contlnued public 
dialogue as we assess the effectlveness of the technology In the airport setting. We encourage you to visit our website at 
<http://www.tsa.gov/> www.tsa.gov for additional lnfonnatlon about TSA. We continue to add new informatIon and encourage you to (3 ( 
check the website freQuently for updated informatIon. TSA COntact Center ••• OrIginal Message - From: ~ 

~eceived: 1/15/107:58:15 PM ESTTo:"TSA COntact Center" <TSA-ContactC~: New 
I am appalled at the ridiculous plans for fuJI body screening that Invades our bodlty prtvacy, 

as well as the "pat down" searching to be Implemented that Is targetIng the routine busfness and vacationing travelers. It would 
make more sense to be cautious and observant of suspldous characters, most espeda/ly those Without proper 1.0., one-way 
bookIngs, no luggage whether U.S. dtlzens or foreigners and to keep track of those that are or should be on any ·watch lists. U 

Head and face coverings sImply should not be allowed. This would certainly save time, money and effort and allow for proper 
screening of QuestIonable persons to take place. Benjamin Frimldln saId, "Those who give up essentIal Uberty to purchase a 
little temporary safety deserve neither liberty nor safety." Americans demand our privacy and all our other freedoms be 'Serured 
and ofotected. I flrmlv believe the government should not·be handlinathe screenIngs and It be turned over to·a prIvate entity.. .. t;S.<6, 

contents of this e-mail and any attaChments are Intended solely for the use of the namedaddressee(s) and may contaIn 
confidential and/or prfvlleged Information. Any unauthorized use, copyfng, disclosure,· or dlstrlbutfon of the contents of this 
e-mail Is strictly prohibited by the sender and may be unlawful. If you are not the intended recipient, please notify the sender 
Immediately and delete this e-mail. ----- TCC COntrol Number: ------ «#427013-546449#» 



TSA ADHOC Query Results 

MsgID: 59 
CustName: 
CUstAdd: 
EmaliAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

p~ 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDatellme: 
Processed DateTlme: 
TalismaDateTlme: 1/18/20107:49:43 PM 
From DateTIme:" 1/18/20101:32:34 PM 
Flag: 
Status: CLOSED 

Resolution Summary_Extended: WRITE-IN CAMPAIGN RES PO NSE, 
SubjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave. 
SubjectCategory_Extended: Whole Body Imaging! Backscatter / Millimeter Wave, 

Airport: 
NTUser:_ 
ClosedD~4:40:59 PM 
RecelvedDateTIme : 
To_TSOC: 
Fro~TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Exten ded: 

Add!tlona I Notes: 
MsgSubject: Body scanners Invasive 

(2" \...~ 

AJrRne: 
InddenLDate: 
ContacLDate: 1/21/20104:40:06 PM 
Type: EMAIL 
Interaction_Type: INFORMATIO N REQUesr 
CalnD: 

MsgBody: I am angry about the ever increasing methods theTSA Is using at the airports to harass passengers. Whenever someone 
tries some new way to kill us, the TSA comes up with an impressive list of new ways to embarrass and harass the passengers. Here 
is an analogy: Two three year olds are looking fOr Easter egg. One finds one, so the other one looks in the same place the first 
child found one. But the first child keeps finding eggs In NEW places. Get it? Someone trIes to blow up passengers with 

" explosive underwear, so the TSA Is now checking all our underwear •••. STUPIDI You cantt catch them. They will always come up 
with something NEW. Stop this nonsense which has ruined travel for Americans. CA 

\S~ 



TSA ADHOC Query Results 

MsgID: 59 
custName: 
CustAdd: 
Email Address: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

....... , 
(~.) ;'-':;t 
\..-

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 

HoldDatellme: 
Pro cessed 0 ateTl me: 
TallsmaoateTime: 1/18/20101:50:49 PM 
FromDateTlme: 1/18/20103:14:23 PM 

. Flag: 
Status: CLOSED 

Subjectcategory: Whole Body ImagIng / Backscatter I Millimeter Wave . 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I MIllimeter Wave, 

Airport: 
NTUser:­
ClosedD~7:45 PM 
ReceivedDateTime: 
To TSOC: D. } 
From TSOC: lQ V? 
Return_Comment: . 
AlrporLExtended: 
Airline_extended: 

Additlonai Notes: 

Airline: 
IncIdent_Date: 
Co ntac.LD ate: 1/21/20104:57:31 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaIlIO: 

MsgSubject: No to body Scanners 
MsgBody: We absolutely do not under any drcumstances want body scanners to be part of screening to ny. Prease look to profiling 
as Is done !n Israel 

':: .~: .. '; 

., 
.:.(~i 

-',. 

",0..' 



MsgIO: 591338 

6' ,. ' 

Consumer_Issue: ISSUE, 

TSA ADHOe Query Results 

HoldOateTlme: 
ProcessedDateTlme: 
TalismaOateTIme: 1/18/20107:51:33 PM 
FromDatelime: 1/18/2010 4: 18:38 PM 
Flag: 
Status: CLOSED' 

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSu mmary _Extended : WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategoty: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended; Whole Body Ima~!ng / Backscatter / Millimeter Wave, 

Airpo 
NTU 
Closed D ateTl me : 
Received 0 ateTi me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: 
Alrli ne_Extended: 

AddltlonalNotes: 

.20 PM 

6(P 

MsgSubject: No to full body scanners! 

Airline: 
Inddent_Date: 
ContacLDate: 1/21/20104:58:06 PM 
Type: EMAIL 
Interaction_Type: IN FORMATION REQUEST 
GaIIIO: 

MsgBody: Fun body scanners are stripping us of our liberties. Reconsider!! Benjamin Franklin said, ""'ose who give up essential 
liberty to purchase a little temporary safety deserve nelther liberty nor safety. n 

.... :;! . 

.:; 



MsgID: 591354 
custName 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

)-,iV ..... 

TSA ADHOC Query Results 

HoldDateTlme: 
P rocessed Date'Ti me: 
TalismaDateTlme: 1/18/20107:51:45 PM 
FromDateTlme: 1/18/20104:30:43 PM 
Flag: 
status: CLOSED 

consumer_Issue: ISSUE, 
ResolutlonSummary: WRITE-IN CAMPAIGN R.ESPONSE 
ResolutionSummarv_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatterl M1I11meter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport 
Nl1Jse 

•• _ ~ , ... ,1 Closed 
ReceivedDateTime: 
To_iSOC: 
From_TSOC: 
Retu rn_ Comment: 
AlrporCExtended : 
Airline_Extended : 

:09 PM f"Y .. LJ' .,., 

Airline: 
IncldenLDate: 
Contac:t..Date: 1/21/20105:59:42 PM 
Type: EMAIL 
Interaction_Type! COM PLAINT 
Ca11ID: 

AddltionalNotes: . 
MsgSubject: Anti-Terrorfsm Efforts . 
MsgBody: Please Concentrate Your Antl- Terrorism Efforts Towards Obvious Risk Hazards! Stop Harassing US CItizens, Grandmas &. 

Children! Althm __ M. "D ... llf.1""" 

'Anytime Soon!! 

~0 



MsgID: 59 
CustName: 
CustAdd: 
Em ailAdd ress: 
Telephone: 
Fax: 

.')-/ n 
I ...... !J,/ 

TSA ADHOC Query Results 

HoldOatellme: 
Processed DateTlme: 
TalismaDateTlme: 1/18/20107:52:14 PM 
FromDateTime: 1/18/2010 5:15:40 PM 
Flag: 
Status: CLOSED 

Consumer_Issue: ISSUE, 
ResolutronSummary: WRITE-IN CAMPAIGN RESPONSE 
Resoluti onSummary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
subjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: 
NTUse 
aosedDateTlme: 1 
Received DateTime: 
To_iSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airli ne_Extended: 

AdditionalNotes: 

PM 
. ) ... ... 
~ ....... -

Airline: 
IncidenLDate: 
ContaCLDate: 1/21/20105:14:24 PM 
Type: EMAIL 
Interactlo"_ Type: COMPLAINT 
CaIlID: 

MsgSubject: Full-Body Scanners 
MsgBody: Dear DHS, Please take these new full-body scanners out of commissIon immediately. Thanks 

(.~& 



MsgID:S9~ 
CustName......-.. 
CustAdd: 
Ema ilAdd ress: 
Telephone: 
Fax: 

r?L{~ 

TSA ADHOC Query Results 

HoldDateTime: 
Processed DateTime: 
TalismaDateTlme: 1/19/2010 12:17:29 PM 
FromDatellme: 1/18/20108:33:49 PM 
Flag: 
Status: CLOSED 

Consumer_Issue: lSSU E, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Resol utlonSUmmary_Extended : WRITE-IN CAMPAIG N RESPONSE, 
Subjectcategory: Whole Body Imaging / Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport­
NTUs 
Closed a e Ime: :30 AM 
RecelvedDatelime: 't ! 
To_ TSOC: -l~:?/ 
From_TSOC: t 
Return_Comment: . 
Ai rport_Extended: 
AI rI ine_Extended: 

Additional Notes: 

Airline: 
Indde nt_Date: 
ContactJ)ate: 1/22/20102:45:12 AM 
Type: EMAIL 
Interaction_Type: COM PLAINT 
CaIlID: 

MsgSubject: Comment •••• 
MsgBody: If you think Americans will use airplanes for travel after you lmplement this full bodied x-ray BS, you all are a bunch 

. - - - - - _. - - - -, .• __ . _ Hotmall: Free, trusted and rich email service. Get it now. 

. 
,'i- ·,.r !. .' ~;. 

Ii 

- .. 



MsgID:59~ 
CUstName~ 
CustAdd: 
Ema ilAddress' 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~ 

· TSA ADHOC Query Results 

HoldDateTlme: 
ProcessedDateTime: 
TalismaDateTlme: 1/19/2010 12:17:47 PM 
FromOateTIme: 1/18/20107:47:47 PM 
Rag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I MIllimeter Wave 
SubjectCategorv_Ertended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport· 
NTU ... ~ .. _. __ _ 
ClosedDateTlme: 1/21/2010 1:23:00 PM 
Received DateTime: . !L 1 _ 
To_TSOC: l~k7 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
AI rUne_Extended: 

AdditlonalNotes: 
MsgSubject: Concerned CitIzens 

Airline: 
Incident_Date: 
ContacLOate: 1/21/20101:22:24 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
CaJlID: 

MsgBody: DearTSA, As a law-abiding American CItizen, rd like to express my disgust with your latest pushes forVlolatlng new 
serurity limItS at aIrports. It Is unjust, uncouth, uncivilized and unconstitutIonal for your agency to be pushlng such measures 
to make up for your own failures. If ~unts for anything to you, I'd like to respectfully voice my disagreement with 
your new security poll des. Thank you__ . 

6~ 



MsgID: 
CustName 
CustAdd: 
EmaJ 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~ 

TSA ADHOC Query Results 

HoldDatellme: 
Processed 0 ateTl me: 
TalismaDatelime: 1/19/20107:48:26 PM 
FromDateTlme: 1/19/201011:58:40 AM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SUbjectCategory: Whole Body ImagIng / Backscatter J Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

Airport: 
NWser 
Closed 
RecelvedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airline_Extended: 

AdditionalNotes: 

. ~.~." 

MsgSubject: full body scanners 

..-' \._..- ,...., 
AlrHne: 
Incident_Date: 
Contact...Date: 1/22/20102:46:38 AM 
Type: EMAIL '_ 
Interaction_Type: INFORMATION REQUEST 
CaIlID: 

MsgBody: I am against the use of full body scanners for the general flying public. It would serve no purpose other than harassing 
the law abiding flying public. Most of the new rules being suggested are crazy. We need to profile the people getting on our 
aircraft who~the terror1st who have caused havlc In-the past, not old people and families on vacation. 
Thankyou/ _ 

/2; 
lJ.-p 



MsgID: 591S94 
custName 
CustAdd: 
Ema ilAddress 
Telephone: 
Fax: 

TSA ADHOC Query Results 

B<-

HoldOateTlme: 
Proc:essedDateTime: 
TalismaDateTlme: 1119120107:49:36 PM 
FromDatellme: 1/19/2010 1:45:57 PM 
Flag: 
Status: CLOSED 

Consumer_Issue; ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSUmmary_Extended: WRITE-IN CAM PAIGN RESPONSE, 
SUbjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjedCategory_Extended: Whole Body Imaging I Backscatter rMIHimeter Wave, 

ClosedDateTIme: 1/22/20 
RecelvedDateilme: 
To_TSOC: 
FrO I1'L TSOC: 
Retum_Comment: 
Airport_Extended: 
Ai rli ne_Extended: 

AdditionalNotes: 

AM 

.T?:>~ 

Airline: 
Inddent_Date : 
ContacL..Oate: 1/2Z/2010 2:50:24 AM 
Type: EMAIL 
Interactfon_ Type: COMPlAINT 
CanIO: 

MsgSubject: Big Brother Body Body Scans 
MsgBody: As a private dtizen who Hies frequently I oppose the Intrusion of my right to fly with this new proposed protocol to 
body search In addition to the other things we must do to get on a plane. Flying Is no longer a pleasure and Is the only option 
because I Jive so far away from my destinations. Americans are compliant In general but I belleve If this new procedure Is 
challenged in court, It will be found to be unconstitutional beca use the majOrity of the people flyl ng are not suspldous 
characters and there continue to be other ways that security can be maintained. If every flight we take Is with the anticipation 
of a terrorist attack, then many people will opt to stay home as Is already evidenced by lower numbel'S of people flying and the 
financial difficulties the airline Industry is having. Today I feel less secure flying than twenty years ago and it Is mainly 
because of the harassment, however subtle, I must endure In order to get where I need to go. Also I pray that by wrttlng thiS 
letter as an expression of my concem that I will not be put on.a risk list which will further slow my processing at the . 



OJ 
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TSA ADHOC Query Results 

MsgID: 592344 
CustName: Unknown Unknown 
custAdd: 
EmailAddress 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

HoldDatelime: 
Processed OateTI me : 
TalismaDateTIme: 1/20/201012:36:09 PM 
FromOateTlme: 1/20/20109:32:28 AM 
Rag: 
status: CLOSED 

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE 
Resot uti onSummary .-extended: WRITE-IN CAMPAIGN RESPONSE, 
Subjectcategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategorv'_Extended: Whole Body ImagIng / Baclcscatter / Millimeter Wave, 

Airpo 
NTUs 

• • . I I Close 
RecelVedDateTime: 
To_TSOC: 
From_TSOC 
Retum_Comment: 
AirporLExtended: 
Airl1ne_Extended : 

;39PM 0/../ 
Alrnne: . 
Incident_Date: 
Contac:L.Oate! 1/20/20105:12:16 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlIO: 

AddltlonalNotes: 
MsgSubject: no body scans Ibad Ideal to costly for reward 
MsgBody: the terrlorlst will get around this too. Better to connect the dots and don't allow these folks to fly. Don't give them 

a visa. Put the money Into intelleglenceand proflle and use dogs 



TSA ADHOC Query Results 

MsgID: 
CustName: 
CustAdd: 
EmaiiAddress 
Telephone: 
Fax! 0" 
Consu mer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

Hold DateTl me: 
ProcessedDateTime: . 
TalismaDateTIme: 1{20/2010 12:36:51 PM 
FromDateTlme: 1/20/2010 10:59:19 AM 
Rag: 
Status: CLOSED 

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging I Backscatter I MIllimeter Wave 
SubjectCategory_Extended: Whole Body Imaging·' Backscatter / Millimeter Wave, 

ClosedDatel1me: 1/21/20105:19:46 PM 
ReceivedDatel1me: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Air!1 ne_Extended: 

AdditlonalNotes: 

(~& 
! 

Airline: 
InddenCDate: 
ContacLDate: 1/21/20105:18:46 PM 
TYpe: EMAIL 
Interaction_Type: CO MPLAI NT 
callID: 

MsgSubject: AIRPORT SECURITY 
MsgBody: DEAR SIR! MADAM· BODY SCANNERS ARE DISGUST1NG POUCY FOR THE DECENT PEOPLE OF USA AND _ABOARD. DO YOUR JOB DUG 
. WHEN GIVING BOARDING CARD AND ISSUEING TICKETS, NOT THROUGH BODY SCANNERS. ITS ALSO INEFFECTIVE 

T3G, 

":",">" 

". 



TSA ADHOC Query Results 

MsgID: 592978 
custName 
CustAdd: 
Em ail Add ress . 
Telephone: 
.Fax: 

Consumer_Issue: ISSUE, 

~ 
HoldDateTime: 
ProcessedOatellme: 
TalismaDatel1me: 1/21/201011:45:16 AM 
FromDatellme: 1/20/201010:23:08 PM 
Rag: 
Status~ CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
Rese! uti on Summary _Extended: WRITE-IN CAMPAIGN RESPONSE, 
subjectCategory: Whole Body Imaging I Backscatter I MlIIimeter Wave 
SubjedCategorv_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, 

Airport:_ 
NTUser: 
Closed DateTime: 1/2 0101:18:00 AM (l-iP 
ReceivedDateTime: ../- . 
To_TSOC: 
From_TSOC: 
Return_Comment~ 
Alrpo rt_Extended: 
Airline_Extended: 

Alrtlne: 
InddenLOate: 
ContacLDate: 1{22{2010 1:14:35 AM 
Type: EMAIL 
Interact\on_ Type: INFORMA1JON REQUEST 
CaI1ID: 

AdditionalN otes: 
Msgsubject. We don't need no steenking full-body scanners! 
Msgsody: Dear Sir or Madam: Trying to get all alrUne passengers to go through a full-body scanner, be they 80-year-old 
grandmothers or 8-year-old kids, Is an extremist measure. As congressman Jason Chaffetz said on FOX News.Channel, this extreme 
measu're can be saved for people who send up red flags with the other seClirlty measures. Profile every S-year-old kid with these 
machines, and every kid-diddler will be signing up for your jOb openings. HOW about letting the passengers be armed for a 
change, so that anybody who tries to set his underwear on fire ends up with a hOle In his head (gun) or a gaping mouth In his 
neck (knife) Instead of In a Federal courthouse. Those movie scenariOS of some dumb passenger blowing out the cabin pressure 
with one shot through the wall of the plane are overrated and Inaccurate. To prevent some idiot from shOoting Innocent fellow 
passengers half-cocked, how about lobbYing Congress to provide for arming and disci lining the militia (that is, us), so that 

more people can handle firearms competently. SinCerely, MD 

~~§ 



TSA ADHOC Query Results 

MsgID: 593082 
CustName: Unknown Unknown 
CustAdd: 
EmalJAddress 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 
Resolution5ummary: TCC COMMENT REPLY 

HoldDatellme: 
ProcessedDatelime: 
TalismaDateTlme: 1/21/2010 11:46:51 AM 
FromDateltme: 1/21/2010 8:53:31 AM 
Flag: 
Status: CLOSED 

ResolutionSummary_Extended: TeC COMMENT REPLY, 
SUbjectCategory: Whole Body Imaging I Backscatter I Ml1\lmeter Wave 
SubjedCategory_Extended: Whole Body Imaging I Backscatter I MJIlimeter Wave, Suggestions, 

Closed 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Al rport_Extended: 
Airline_Extended : 

Additional Notes: 

2:50:20 PM 

~ 

Airline: 
InddenLDate: 
ContacLDate: 1/23/20102:49:43 PM 
Type: EMAIL 
Interaction_Type: INFORMATION REQUEST 
caIlIO: 

MsgSubject: body scanners . MsgBody: If you people are going to use thesed machines, you had better combine a policy of specific profiling. This should not 
be used randomly just to appease liberals and a minority population 



TSA ADHOC Query Results 

MsgID: 59 
custName 
CustAdd: 
EmailAddrec:c:-I 
Telephone: 
Fax: 

8(P 

consumer_Issue: ISSUE, 
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 

HoldDateTlme: 
Processed 0 atellm e: 
TalismaDateTime: 1/21/20107:40:45 PM 
FromDateTlme: 1/15/20103:18:05 PM 
Rag: 
Status: a...OSED 

ResolutlonSUmmary_ettended: WRlTE-IN CAMPAIGN RESPONSE, 
subjectCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging I Backscatter I MUnmeter Wave, 

dosedDateTlme: 1/25/2010 6:44:16 PM 
Received Dateli me: 
To_TSOC: 
From_TSOC: 
RebJ rn_Com ment: 
AI rporCExtended: 
Airline_Extended: 

~G, 

Airline: 
Incident_Date: 
Contact.....Date: 1/25/20106:43:51 PM 
Type: EMAIL 
Interadion_ Type: COMPlAINT 
CaIlID; 

Aciditi onalNotes: 
Msgsubject: re: full body scanners 
MsgBody: You lied again! You said the scans would not be stored and the machines did not have the capability to send the 
pictures. Untrue the manufacturer saId they have storage capability and you will send. Its the ole came\ In the tent story. Give 
a man an inch and he will take a mile. This is just another scam to sen machines to airports whim will be closed down the road 
anyway. Airlines are already suffering and thIs will pu.t them out of business. TSA are stupid· they don't know what they are 
dolng. A man with a crotch bomb can get on a plane and a old lady Ina wheel chair or a baby Is patted down here. Its a joke and 
Quite indigative that Security everywhere is out of touch with reality. These are planned executed false flags to get an agenda 
going. There are no terrorists only people in governments that need to create a problem to get a reaction to get to the 
solution. The real terrorists are those who have the power to create them say CIA, AtaA QUIOA, HI 6, MOSSAD ETC. We do"not·· 
believe anymore so many lies In fact 99% lies have been told to us and we finally woke up and found out that we do not need to 

" 



TSA ADHOC Query Results 

fear anymore we are enlightened and expect our stupid government to pull another pea" harbor (false flag event soon) for they 
are losing credibility and are scared silly of how to keep control over us. The NWO wUi fail, globalization will fan (as soon 
as nations really feel the pain, the EO will faU apart and wni go back: to their own currendes, the U.S will not form a North 
American Union. canadians and U.S. citizens will not go there, Mexico is so dumbed down they probably don't even know about the 
plan but those that do don't want it either. Our power Is growing and wlll continue to grow so watch out we are watching 

:." ~I 

,:;;; 
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Mr;!jIO: 5!100.j' .6.5 ..... 
C0J<5tN~me! 

C,~ttJIdd: 
(.,."aflAd"r~~ , 
n,.l~pI>_: 
Fr)!C' 

(',?-

Con$umf!t,~'SSue> ISSUE, 
~<lt'otlS~; n",,~ Vau ae1~ 
A csrnjJ!"",Sum.,.,aiy. ~lI'{~ed, TII.llt 'Iou Aespoft$e. 

HoIdOiit.ll",/t;, 
Ptt!c.,.WfflDlt'flme: 
,TatiStr>aOafeTlme: 1/15/2010 7' 58'OIt PM 
,""'" DahtTlmf: 1/15110 l 0, I :29" 17: PH 
l'lao: 
St0~~~ o.OSEO 

S@leCl~' Whole 8Wy If'IIIOIoQ I lladtU1ttter 11'"n~tet wave 
S"Oj~ctC3tegol'y", F.\t't>dCU: Whole Cody Imlli;llng I s.ck$ClltIe>: I MlI!fI'1\t\~r Wl'lli, 

A(rp<l<1; 1~1II ••• 1 
rHUs~, 

CloudOf.teTlme; I/IB/101l)' ,'41' t' PM 
Aeo:~.-.d 0.'1 .. lim',,: 
To TSOC' 
1"rCm.TSOC. 
~rn_Ca"'m~' 
AII"J:IOtt:,.E>rtel\ded , 
AIrline .ellt<1ll<led; 

A!Jdl(\()!'ID~S' 

I 
'A"~' 
Incident ,.D;It .. : 
Co<'Uct.o.Ie'lI18!20 I C J 42 0] PM 
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fm3UMdr(t$'S: 
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Fax, 

cor.U!,"-ef_llwt, ISSUE •. 

~'~j.:. 
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H<llI!DUtTlme; 
",~!)a!(t1'iiftl!~ 
TaIlSl'tllDJlteTtme, 1.J 17120 10 1.: u.n, PH • 
fr'om03Ie'flm~' 1/. MlOl 0 ll' 47 '09 PM 
fl~:. . 
Status. ClOSE!) 

Il.ewl,ithmSurn1'lWY; Wln'!"H" cA,",PA1Gflll.fSPONSf 
ll.ewluUonSUfMUlrv _~.{f,.'odfll: WRtTE-IN CA/'lPAlCN ~. 
S .. &:ectCllletjOl')': WhchlBOdy tmagll>g I ~erl Mlnlm«lH wav~ 
S\lb)1!ctCategory_hli!nded;· ~ 8_ 1maq;"g/flaCl<$Calter I M,tt,,,,o:t~ wa... • 

.tJ.,,<><1:~, •••••••• 
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clO_o~!enm.; J{lO/2Ino ),08,.5 PM 
RIIQ!I~edDlmtTltrn:; 
To_TSOC: 
'F~m_T'SOC: 
Rewm·Com~' 
Ai~Extetidi!d: 
A1rllne.. EX'lcnd<!d. 
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.lJtI1ne: 
lf1OdenLDaI ... 
Conci'ICLOoJte. I nof1(J1 0) 08,11 PM 
·Type,· £MAlI.. . ... . 
'...,.cllDn_1'yc,R. COMPlAiNT 
CD~IO'" 

A<hJltfonnUlotes; 
MS9Svb~a' FyI! 80w ScM 
"'S9fi<ldv: OON'"! 00 IT!!! 1'I'o/'00e'l"" mldd!e.· •• «·lGoldng. alul ma~e' tnem ,ttlP ·...tIlte fat1n9 9'f<'5 or .. at~;thtm UIItll·Cie'iutn. 
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MS\liD: '590'.19-
o::ustJoliIffiC! _ 
CtlstMd:' 
Emai!Address : 
Telf<phMe: 
-F.ax:.: 
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( ' /" ~<.:c>' 

TSAAOHOCQuerv' Results, 

HOIdo.teTiifui: . 
Proccs'Se(lOateT1 "..e~ 
flil."mowcehYle: liI7/2010'1~ 13j5'3, PM 
rn)mDalaTlIftt: lil6/20 to i: 26 ,,,. PM 

".>9" 
SiMUS: a.OSED 

.. ""''' .... ",._1 S'\UlL lSSU£. 
R~:9(Ilut""'Sum.".,. ..... - WJl.ITlHN CAMPAIGN RESPOfISl: 
RPSolutlOOSU.",....,"Y_EJrtendW· WII.ITE-lN CAMPAIGN,RESPONSE, 
SWlectC4te9Or'I': Wll0le 8<X1v Imaging! &Kbutt"r I Hllllmcte- w""" 
S<!b)e<lr.M~ _E>tI"ntl~ti" wh."..,8odY 1~I~g J I!Oocl<scatter J Hlllm~ • .,. Wav.:" 

Al'l>Oft' •••••••• Nru~e< 
/)b 

CI".<!d~leTlme: 1/20120JO 3'18 -ll15 PH 
II: {'C.,.-.:lDa!eT!me· 
ro_lSOC,: 
fro", :rsOC, 
li.~t\If-;;_Comrt>l!n1_ 
'''''OO'!.. Exlfr'llell: 
"If], ne _E .f~M e<I : 

"ddl!IOM1Notes: 

/'.lfnM. 
l~t_l)a(e: 
Cormoct.;.Oat.: 1/2O/1OtOJ:t1.42 PM 
Type: el'lATl.. ' 
IntvaCl1Ol1 Type: CO"'PlA,INT 
calUO; 

M,,~SuOjea: lX>dy S tennlfl9 II nO!: Out' D '1$V<e< 
M$Ql!odV: T "rite In protest of the "ewlv Introdu(cij lull bOdy ~,~, AS 1$ iliJi,lous IOl>nyolltWith a brllln"ttiitUnd~ear " 
i»T1!)ef .... 4$ a CI A plant and' 0-' .ac:comI»Rleo. and >vaS Vf1'\I!<I to melMt. ml nute 10 somenow ,maKe us ac:t:e!lt Ihl5 ,bOdy st.IIIIIIIg.SlIICt 
lhe bOdy mn wOUld!1Otbkdv!lev. ea<!glllthl$ man, anywav;.~tie-e 1S no relauOI'I, ' Thl$ If Ju5l'&r'IotMt Sle" In Glallal 
O<"l\lila~onari<llosscf ~NI, frM<kim; Weh.lM! II Constilulitin.IIN11OU8f' pitt 01' R':deS!i-UCl:ion with thlSprklla.; S'tOI' 
bend 1"11 'to ,,~ure from· the ,a(imtnlst.atlon, to push It.s ()fie' wortd .... ""da ·t1l1!1ugl'l. 'Theft, are. menv or uS 'litro: Gillflilletely 'dlioliJteto 
with \1>I!1 whol.ZIO~.tst pIot,lInd VOl' I>I!ve I'iD earthloi (fir 0lI'IerW1SI!) 1'Iliht to'k~'NIT tlOCIy nake<l,suns'of.PeoPte.'And,p!ea ••• 
O<.Iil pid<m9 on theeldcrlY.,1 lIave.seen too many "iolnPlfis onll'-educatedTSA ~molovm'o( mIor .ltti~,lheIr::d_orill%atkirY 
of ollie. _e:.. Amerl~'lIn Cllltcns 8A NOT 111_ tcrtoMtil, desPIte W118lltoe NSAor tile wl1lte nouse'5 ,pu~ m19hl.tt1Ink.Thii 
terrorists ate our p,esent JUc!Q.,.. StOll r.gliii"O'ag~IMI, our 'COUntry'. _~nty; This-wllll),j", ,the alrNd¥: eroiIcdtilUriun ' 
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TSA AOHOe Query Results 

MS9tO • .5?(!j ~O , 
Cu~Nai'rte:~ Uf'i'knoytl' tJlilu"UWft 

C.,.;u>.(l(I· 
EmllllAddreS'S 
T<!i~hOne: 
Fa~,: 

;1,~~, 

c~",,_~t«ue,' Issue, 
R<:solutiqnSi;mm~ryl WltlTElN CAMPAIGN IU!SI'ON5e, 
1I.<!S(lluIiOnSlI'T'mOry~Eittliid~: WAITE-IN CAMPAIGN RESPONSE, 

HddOll(Cnme< 
p~nrnt" __ '" _ ,. ',' . 
1 ~!lSIl"03tt1 Ti"'~ -LIP aOl (J' ,1.' 1'3' $4 P}oI 

f,qmO/lteT\ttlll· '1/1612010 1 ''28 :IS""', 
l'l'9l ' ' 

Slalu,. C1.0SEO 

SuujeetCJtej)li'Y: ,Wt\(lle BOd.,.. 1m84IftOI BadIsatt';" I Millimeter' w~e ' , 
SubteCtCO\"9"'Y_e'-''!<Idot<l. Whde Body Imao/l)g J,a.dlseatter I "'immetel' Wi"', 

Ai<pC>t'" ••••• , •• NTUser: 
'cl~OatcT1mc; 1/20/2010 3:36!56 PM 
R.Kei\lt~teTim~. ' 
To_TSOCl 
1'",0", .. :1'50<::; 
Itetuil'l_CQmmeiol' 
All1)or\ _ {;~U.nded' 
,IIJ'Hne_E"tel'l~' 

fJ,>1p 1.. .... 

,A,,,,,,e, 
tlJ(ldtMMOa1e; .,' " 
ContiD._OI~· ,1/2012010 3:j?;-4t. Pt-i, 
'Tv!*' £MAll ' 
lnWlCtlon.-Type· "HFOII"lAnONRE<lOm 
ta1110: 

Addlt lC"a'INlItes: 
MS9SUb}i!ct:' S<:~Mlng 'at "'rpDft'. MsgBGdv;,1 ~ not II'l ,o,eemen, '",Ith TSA "a~I"9 the,author\W to ,san Indl~llIu.ts tiIlIt lil'tYJ'n shov<s ~elr-bodics I~ o-dei'-lo be,; 
~ble to bo'aro' ~n alrplaoe. ThiS IS ca,.y11>9 'tiling. too tar, I !mow that you (.!In'rome. 00 WITh I berto' Id~ar 
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l'SA ADHOCQuery Results 

Mr.qlO. 5')0221 
C ... ,IName! 1J~""oV<" Unknown 

CltstAddl , ••••••• 
l:.m~ll .. d<lre$S , 
T ~lepllOne " 
f~~· 

C4~'''-~I~_' "ISSUE, 

". t){, 

HaldOMeTlMe. 
p((JCflsed D.tel1me" 
l~IIS""8I:»ttTlme: lil1f2010 illii;'i"i~1-i 
',omDate,"m.: 1/16/20102:10.25 PH 
AA!I. ,," , 

Slbl,'$· ClOSfO 

n;,5Q\(!Ilo"S~mma "': wArTE-IN CAfoI,,,IClH II.fSl'ON5E" 
P."$OluUonSumm~",_&~"tledl wRlT£-IN ~P"'IGN AESPOt4SE. 
SubJectC3t~g~; Whnle BIld~ "IIMglno I ~l1t!1' / /'IlHbnec.r w~ve " 
Subjed cateQoty _hi Anlled: wr>oll Body Imaglng1 83CkllClltler J Hi lime!rl" Wave, 

A\rpcrt: ••••••• 
NTlJ~: 
Clo:;cdO;neTIme; 1/20/2010 J:011S4 PM 
~<!C~i ... <>dOa~T1"'~' 
TO_YSOC: 
Ffom_TSOC: 
~ltum_Comme"l ; 
Al~~E~tei>ded·. 
Alrllnc..E"it:teMed, 

p.i<llne:: 

f!:f P 
Int_~o.IO:: " 
"ConlM<1...l:»t<:: 1I2012(!10 3.G2;';i7:9M 
"type: eMAl~ 
lnl:crtii:tJon ... TVf>I!' COI'll>l}I1NT 
CalIIO, " 

IIddltlQt\3.INot~ , M~'lSublect' SunnlltS. " " " -1'I<ll1lodV: tIWIlO p_ dO" not IlI'>plement til." «""na~ tIM .. • r. beuer ways. I alT' dOInG my tim: not to !;live UP "on thIS -c.aunttY 
lltease help revers<!! the OeI:Illon m3Mlng ~ thllt puts pteIIt nrst. [ am valno «I db"", III" 1~~,,\'hIIt we"" •• "canwm -th'~ l'!MUftdbtl1:_1iuJ1t do it tOgethtlr .... et'S make • """' .... v' lefs br.ng bac1!.l\OtIO"and 10'Vl! "far "om: ji:Ibs. Let'$$a'1"naw"tb/I 
thlO'I

S 
t/ltt "would degrade t4-"1 tiDpeWhO_1t reiIdIng thIS ..... hellt' tile tf lIOEonIY ror yout "own 1l1e. :lCnll'k thete ere I)IlOIII4 
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ei./ 

Fa:!'!!: 

1'/ 
fA' 

C<><tSUrnu;,.lssue: .ISSUE. . ' . . 

HoId1liIlell...e: 
!'r<lceWld~~ Tinlit~ . . 
T.Ibm.O.titTlme. 1/17/ithol: I-VI2 "" 
f,omOMcnm~' 1,16llDlllJ;:SO·.2 PM 
Flag' . 
St .. UW ClOSEO 

R~o;unITI3I'V: WAITe-)N CAfoIP,,!GH MSPOHSE 
Rt<SOIuUonSUmmarv'_Evtended" IHllftE-lN CN1I'AlGH RfSPONSi!. 
Sub)O!<tC~l~""" WheIe IIoodv 1"'lIting I IUdcsutte< /l'\IIIImtter WIIW: 
Sllnj«tCllltQ<l ..... :..extenCitd;.WhOI<t ftiiIdY I ... a~"g I 8ac11si:anerl Mll\l<netl!, Wavi!, 

.Alipnrt~ . -

NTV~< 
ClosedOaf"nme: l/20POIO 2:16:41 PM 
II.f'CCIvedDate 11mii; 
To_TSOC: 
'~rom_TSOC: 
~$hJtn_Comment~ 

Ai 'llott •. €:&l>!/lUtd , 
A.f<lin~_('x~n('\!!(l, 

M'NI0n3INot~S : 

/' i 
t..I-.,~ ~.g 

AIo1onll!: 
IlIOOent_oaN' 
COtll:DCL.oat~: ./lO{2(1I 0: ~,3{dI2' I'M . 
l'i'pe: !/'\Alt. . , .. . . 
I"teraalo"_ T VIIt' COI'oPU\.JNT 
CaIl'lO: .' 

M~Q5uble<:t 
Msqllody: I om ~Q"1~1t fun ~ stl.-s lor pU$l>nQtr$. Plea,. ptorn. m.la HusUm, l!Id mli theinlt \htyare~1ii.9 :Mn:ii(iOUi,o 
Tht!I'tt W05 plentY of telllIM~ to profile lfIe 1iIIe!:t 1.r!O,.,!It e'I'Id heNld plentY Of A!<If\6g1 tto.tShouklllive m.de hUn a '$i.l5~ 
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, .J 
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'fox' 
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·lior(/O~leTI ",e.: 
~w:lO<I\ellme" 
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. 5.1411/$:. PJlS~ 

. .:eons.Urncr ';ISSUI,;!SSUE.ISSUE; 
: '. :', :~nSum!lGlo:Yii'han~YoU,lI.~ 
". , ,lI.esol\ltlOfiSuin~ _~~ml'MI; ThafIk:V~ RItsPonse. 

:sutJ~ce.teQOtY·;· Whilie EIodylmagln9/~J1er" I'hlimet$" Wa~. 
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·=~~illlllll."· .. Clcist4oateTlmll; 1I20f2()104:~3'~1 PM 
.~e<lPifenmi!: . . 

"'~~~~f; 
AlipoI\.Wt.Ode4 : 
,Alrf'.I'\lI~btqnded: . 

"""B> 4-' 
""Un.: 
IndOcriLPett-: 
ConlMl..o.lr. .1/2012(110 ":03'24 PM 
Typ.\ .e/!CAI~ ,. . .. 
l~ro";.JYIM!' C()M.Pl..lME.n,T 
Cern\)~ ... 

.. ' .'~Ii40I" 
',' . :MsIISybject:nlnilked body CU,'" 
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M5
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MS910 S90l' 5 
CustN&me' 
CustAlld; 
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fax' 
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TSA ACHOC .Quel') Results 

't),,·!JtI 
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HOIdDllteTI",c: 
Pt~IeTlme' " , '. '. 
TlliVNI!)ltnltn e 1/1111010 1: 15,136 'PM 
1r:omOet"Tim", '1/16120 10 -,), 50 'In j>~ , 
~", " " 

SfMuf; Cl.OSliO 

<_Urne<,.JsM ISsue, 
~1_tSomIrI>ii'Y' WRiT e·!N CAMPAICl'lR!$POHSi! 
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Rec:ewedDl'lltTlme: 
T,,_TSOC: 
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rl.eturn_Com",,,n\; 
"''''PO't.,Ext.v>d1tO ' 
Ai rlll\e_htelldftl' 

A~NOle$' 

.!0i; 
AIrf .... ", 
lOOdent_OlIU 
,Co<mir.r .0.11:112012010 4,4'):1.' PH 
Ty~, ""tAil ' , 
,'"It£UllotI_ TytJI!: COMPU.1fIiT 
CalIIO: 

"'.oSVbl~a; In Re: Nl~«! Bodv 5<:11'1$ 
M~8ody: ~ Cot>9'OW'<lln .lase!' Ctvff.U (lI'cVT)uId, "Noboi:!V needs to see my "'ll. ioM kids Nit&.f-tO seture ;mal'lftRe,- r aor« 
wltll JuIIQ(! tII,poIftilflO: • A!f1lne t.r _I IS ,sat_nodI, beaUs. pilOts MW OURS. eoclr.pli door, .~ ,llicc banIc WI..tts •• 1INf lhe 
t><I5S11l1l1ers~ bIImme ~~. Ak [h'l.as d_ by ordMdutls it> thfl< privlt. sector. 1IoI!I:t>y,ful:CJcwenimi!tlt. rw said 'Ii' 
before In<:I,rfl Uyl! IQal". If the'tei:III hMl not tlripped ~ of Wt ".1\".1 "gilts 10 ~oursetiles$3r.-bV JretplnQiIIICI ' 
OI!l),mo itnll'-9JlI .... ootl! neVer lIave hIlPJ)l!n~" AndAotIP~~ "]/ we .... ttltlltnlrll5h ~ nucalorlWtOrtSrli·;,nd'hf:li1Otti'SafeIV, 
~C8" <U11I't! t~ S«ond Amendment. handllrllno.HCIl'1tY bKII,loti.-OrMitIl ~ ...... 1Ift6 OUr' pwelnment's poll", af 
1~'1'" lr\(et\OenI1_," Mil ~1Iv a.nm:rt Fi'HIdliIt "ThoR who e l/flramu= 'M to~~ llttle,-,"vt 
Slfc:y d_1I "!Ill"'" tbfirty·tlG( "'ftf" _ _ _ _ _ _' , 
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T eltllhOnt!' 
FU-

;'-;' 
··V 

l.i,. 

TSAADHOC Query Resuits 

tlqldl)alorT""~, 

Pror.eS$eilOsl.cTme' ..... .. 
'filtl$m"oateTome; l/i?120i 1I1:1~\"PM 
i'MmO~el1me: l/1612010",.fj,';):'i>fl 
~: ... 

SI -'til';' ClnsFO 

Cnn"""~'_l~; IS'SIJ~. . 
R~ut~""Wll:m:'lN CAI1PII,IGiilflESP(JNSI1 
Re$OIuIlOl>'Sv~_t><t.,.de'L WllrrE-IN CAMP ..... GN It!SPOH'Sf, . 
SUI))iOCtCattgoty, WIloIi!.6oay l~.ng f IIa""KMtet J Hlhlmeler Wa~ 
S<:I))«tc.tt9or'Y.;.&Ier>ile&., WIXlI\o ~ 1"",9'''9/ liIacl<iC(J;lte' Il1ll11metw wa~, 

Al~rt'llIlIlIlIlIlIlIlIII Nrusc, 
Cl<>S~<lO"u!Tlm1!:.lnon()11l·1'~3:22 PM 
At'C~~Tlm2' 11;;,.1 .. 
10' 150<:. -
~,.;"_ T5OC_, 
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Alr1tne_ fxten<lell. 

Ad<l"lt1oo~INOti!s: 
M ,,!)SubJo<d: fun body 'C3n$ at 31rt'1OM 

:Jlirli~:, 
tllCldf"L03I~: . . 
COlltla .. tMle, .lnonolO·):42:36 PM 
Tv"cEMAlI. 
l"to~'roon_TI'II4!: CCiMPLAINT 
CiIIIIO, 

Mo;g8ndy' 0_ !'SA, [. ttl'n'" tllat full bOtly ~ at ~Irpol't$. _ tMati ... , 4Yl!eJlfwe a"rllf'IeH~ Ifst<lpp1na .1en'Oi1s'~, 
P!eue IO¢~ ... t hCIw l$ra~1i a>'1lIll't$·('\)O'\(Iuct lIt'CUflty; They.l\awil tn. sat'"! ,IIlrpot'I5·ln llle "'list dllnijCli'l!us coimiry 1ft.L~' ~d'. 
and tliey dll flllt~$e fu11 bOOy 1Q,is b\AcOIl'lt>!on-simse.You lire w~ng ~'( 06nrs f'n1Jl'lCy, ru£torners Int.bI!!ng,St.lD)taeGto 
~ ~edle$$ seardl mtS~loM. Tbr(let !he I Slam,c letrOr1st1; tIOt 11111 All'lerlcafl C1Ilurnf, Your. tnI1V, . 
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MsgID: 
CustName 
CustAdd: 
Ernai I Address: 

TSA ADHOC Query Results 

HoldOateTlme: 

b~ 
ProcessedDateTime: 

Telephone: 
.. Fax: 

TalismaOateTime: 5/6/200912:51:08 PM 
FromDateTime: 5/612009 10:29:07 AM 
Flag: 
Status: nOSED 

b(; 

ConsumerJ.ssue: ISSUE, 
ResolutionSummary: TCC COMMENT. REPLY 
ResolutionSummary_Extended: TCC COMMENT REPLY, 
SubjectCategory: Whole Body Imaging / Backscatter) MUiimeter Wave 
SubjedCategory_Extended: Whole Body ImagIng / Backscatter / MIlUmeter Wave, lengthy Walt- Long Unes, 

Airport: TU •• L •••••• 
NnnUser: \ 
ClosedDateTime: 5/8/2009 11:54:19 AM b (P 
Re celved DateTi me: . 
To_TSOC: 
From_TSOC: 
Return_Comment: . 
AirporLExtended: TIJL Tulsa, OK, USA - Tulsa International, 
AirlIne_Extended: 

AddltfonalNotes: 

Airline: 
Incident-Date: 
Contact....Oate: 5/8/200911:53:04 AM 
Type: EMAIL 
Interaction_Type; COMPLAINT 
CaIlIO: 

,\ ' 

MsgSubject: TSA Contact Us: Compliments or Suggestions 
MsgBody: THIS GENERAlEO EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US -------------------------- / ., 
------------------------------------------ Remote Client IP: Pate Time: 5/6/2009 .Je, c.... 
10:29:07 AM ---..,-----------------------------------------------------------------
Subject:Suggestions Name: EmaU: com Comments:On MAy 1,2009 i had my first experience with the 
full body scan at the Tulsa airport. I am a professfonal traveler and have some observations which you might be interested In. 
The process takes signlficently longer than the current method and the lines were longer and slower. I was asked to remove my 
belt and put my wallet as well through the x ray. My wallet was out of my sight for many minutes as i successfully comPleted the 
body scan. Process iiustments are obviously required so that individuals personal belongings such as a wallet remain secure 
during this process. l 
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TSA ADHOC Query Results 

MsgID: 466287 
CustName: 
CustAdd: 
EmaflAddresS: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

),~ 
HoidDateTirne: 5/22{20D9 5:51 :43 PM 
Processed Datell me: 
TalismaOatellme: 5/19/20097:34:38 PM 
FromDatellme: ·5/19/200911:29:49 AM 
Flag: 
Status: ONHOlD 

ResolutionSumniary: Transfer to R.esponses Needed Mailbox-Email Only 
ResolutionSummary_Extended: Transfer to Responses Needed Mailbox-Email Only, 
SubjectCategory: Whole Body Imaging / Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter 1 MIllimeter Wave, 

Airport: LAS 
NTUser. _ •• _ 
ClosedOateTlme: 
ReceIved 0 atell me: 

~~ 
TCLTSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: LAS las Vegas, NV, USA - Mccarran International Airport, 
Airline_Extended: 

AddltlonalNotes: 
MsgSubjec:t: TSA Contact Us: Complaints 

Airline: 
InddenLOate: 
ContacLOate: 5/22/2009 5:50:37 PM 
Type: EMAIL 
Interactlo"-Type: COMPlAINT 
CalnO: 

MsgBody: THIS GENERATED EMAIl HAS BEEN SENT FROM TSA INTERNET CONTACT US ---------------------- . 
------------------------------------------- R.emote Client IP: Date llme: 5/19/2009 ..p 2...-
11 :29:49 AM ----------------------------------------------------------- . 

. ! .~. Name Email: com Complalnts:My Complaint Is Not Usted Here Flight Info (If applicable. Enter 
Ov· Flight#/Airline/TermlnaI/Alrport/Gate/Etc):LAS Terminal 2 Comments:I had my flrst time with the new full body scan yesterday 

.at Terminal 2 LAS. I don't have a problem with the scan itself but with the time It take to get throughtand and the fact the 
your carry-ons are left were anyone could pick them up. Your bags are out of your sight for a long time. Anyone could pick up a 
Item and walk off with It. I don't like my bags out of Sight at any time. I think this is a VERY poor system as It Is now setup. 
Thank you 
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