TSA ADHOC Query Results

MsgID: 100100806920091231 L‘p HoldDateTime:

CustName: ProcessedDateTime:

CustAdd: TallsmaDateTime: 12/31/2009 10:38: 58 AM
EmailAddress: FromDateTime:

Telephone:_ ' Flag:

Fax: ' Status: CLOSED

Consumer_JIssue: Caller wanted to express her concern about the Whole Body Imaging Machine, .
ResolutionSummary: Advised caller her concerns are noted and documented and also advised of the secondary screening process.

. ResolutionSummary_Extended: Advised caller her concerns are noted and documented and also advised of the secondary screenmg
process.

-+ ‘SubjectCategory: Whoie Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : Airiine:

NTUser: L (D Incident_Date:

ClosedDateTime: 12/31/2009 10:39:26 AM ' Contact_Date: 12/31/2009 10:38:58 AM
RecelvedDateTime: - Type: TELEPHONE

To_TSO0C: _ Interaction Type INFORMATION REQUEST
From_TSOC: ) CalliD:

Return_Comment:

Airport_Extended:

Airline_Extended:

AdditionalNotes: No callback number left. Caller stated both she and her family will no longer travel if the machines are placed

at the airports. Caller advised that TSA uses methods of profiling to stop terrorists. Advised caller that her concerns would be
documented.

MsgSubject:
MsgBody:



TSA ADHOC Query Results

MsglD: 100102648420100104 HoldDateTime:

CustName: Unknown Unknown ProcessedDateTime:

CustAdd: : , TalismaDateTime: 1/4/2010 9:57:39 AM
EmailAddress: FromDateTime:

Telephone: : Flag: .

Fax: Status: CLOSED

Consumer_Issue: Caller stated that she goes against the idea of the whole body imaging machine. Caller feels as though TSA has
failed and should not send all americans through the machine. Caller stated that she will never fly again, and she will

encourage others not to fly again.

ResolutionSummary: Advised caller that her call is being recorded and her concern is being noted.

ResolutionSummary_Extended: Advised catler that her call is being recorded and her concern is being not:ed

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: ; : Alrline:
NTee.. I By, Tncident_Date:

ClosedDateTime: 1/4/2010 9:57:41 AM Contact_Date: 1/4/2010 9:57:39 AM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: Interaction e; COMPLAINT
From_TSOC: CallID: “
Return_Comment: %
Airport_Extended: : ‘

Alrline_Extended:

AdditionalNotes: Caller declined to provide her name
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100103243220100104 E HoldDateTime:
CustName:— (o ProcessedDateTime:

CustAdd: TalismaDateTime: 1/4/2010 6:07:06 PM
EmailAddress: _ FromDateTime:

Telephone: — _ _ Flag:

Fax:

Status: CLOSED

Consumer_Issue: Caller wanted to make a statement that she does not like the backscatter machmes and the new machines that may
be deployed In airports.

ResolutionSummary: Advised caller that the screening machines are an option for passengers to go through and that If she does not
like the machine she can ask for other screening procedures.

ResolutionSummary_Extended: Advised caller that the screening machines are an opticn for passengers to go through and that if she
does not llke the machine she can ask for cther screening procedures.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Afrport:

; Airline: .

NTUser: ] L} Incident_Date:

ClosedDateTime: 1/4/2010 6:07: 09 PM Lp Contact_Date: 1/4/2010 6:07:06 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: _ Interaction_Type: COMPLAINT
From_TSOC: CalliD:

Return_Comment:
Alrport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:



 TSA ADHOC Query Results

MsglD: 100105170720100107
CustName: Unknown Unknown
CustAdd:

EmallAddress.

Telephone: sip:anonymous@anonymousin\ralid:5060
Fax.

Consumer_lssue: Caller inquired about if children are required to g
ResolutionSummary: Advised caller they have the opticn to choose 2 pa

at the airport screening checkpolnt.

HoldDateTime:

ProcessedDateTime:

TallsmaDateTime: 1/7/2010 11:58:19 AM
FromDateTime:

Flag:

Status: CLOSED

o through the full body scanning technology. | -
t-down inspection, or if avallable, walk-thru metal detecto

ResolutionSummary_Extended: Aclvlseci caller they have the option to choose a pat-down inspection, or if availabie, walk-thru metal

detector at the airport screening checkpoint.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: whole Body Imaging / Backscatter / Miliimeter Wave,

Airport: \
NTUser: _ 1
ClosedDateTime: 1/7/2010 11:58:49 AM
RecelvedDateTime:

To_TSCC:

From_TSOC:

Return_Comment:

Airport_Extended:

Airline_Extended:

Alrline:

Incident_Date:

Contact_Date: 1/7/2010 11:58:19 AM
Type: TELEPHONE

Interaction_Type: COMPLAINT

can: S ogs

AdditionalNotes: Caller decfined to provide call back number Caller then stated that taking nude pictures of children violates
state pornographlc laws. Calier expressed his concern about his children being viewed naked or feit-up by TSA. Caller then asked
if he has a right to refuse a pat down, or going through the body scanning device. .

MsgSubject:
MsgBody:



TSA ADHOC Query Results

MsgID: 100106248720100108

HoldDateTime:
CustName: — b Lo ProcessedDateTime: ' :
CustAdd: TalismaDateTime: 1/8/2010 7:21:00 PM
EmailAddress: FromDateTime:
Telephone: |G Flag:
Fax: : Status: CLOSED

Consumer_Issue: Caller has comments about Whole Body Imaging, Milllmeter wave or Backscatter technology.,
ResolutionSummary: Advised caller concerns would be notated

ResolutionSummary_Extended: Advised caller concerns would be notated

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport:. ' Alrliné:
nrooe. I bols

_ Incldent_Date: '
ClosgdDateTime: 1/8/2010 7:21:23 PM : Contact_Date: 1/8/2010 7:21:00 PM
ReceivedDateTime: Type: TELEPHONE '
To_TSOC: :

Interaction_Type: INFORMATION REQUEST
From_TSCC: CalliD:

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNotes: Caller indicated that he disagrees with the process and that his family will not be flying. He also believes
that there has to be another way; such as to perform a background Investigation on all travelers prior to flying.
MsgSubject: : '
MsgBody:



MsgID: 100109906720100115
CusthName:

Custadd:

EmailAddress:

Telephone: [N

Fax:

Vi

TSA ADH'OC Query Results

HoldDateTime:
processedDateTime:

TalismaDate‘ﬁme: 1/15/2010 12:27:21 PM
FromDateTime:

Flag:
~ Status: CLOSED

Consumer_lIssue: Caller inquired about how he would file a formal complaint about the full body imaging scanner. Caller then asked

if the machines are located at all airports.

resolutlonSummary: referred caller to the TSA.G
that the machines are not located at all airports,

process rather than going the through the whole

OV webslte and advised caller to click on the "contact us" button. Advised caller

however passengers do have the option to undergo the secondary screening -
body imaging machine. '

ResolutionSummary__Extended: Referred calier to the TSA.GOV website and advised caller to dick on the "contact us” button.
Advised caller that the machines are not located at all airports, however passengers do have the option to undergo the secondary
screening process rather than going the through the whole body imaging machine.

SubjectCategory: Whoie Body Imaging / Backscatter / Millimeter Wave

SubjectCate’gory_Extended: Whole Body Imaging

Airport:

NTUser:

ClosedDateTime: 1/15/2010 12:29:32 PM
ReceivedDateTime:

To_TSOC:

From_T150C:

Return_Comment:

Airport_Extended:

Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:

/ Backscatter / Millimeter Wave,

Airline:

Incident_Date: 1/15/2010 12:26:00 AM
Contact_Date: 1/15/2010 12:27:21 PM
Type: TELEPHONE

Interaction e: COMPLAINT E é
CalllD:



TSA ADHOC Query Results

MsglD: 100109931420100115

Costame: b b
CustAdd:

EmaliAddr

Seiephone: I

Fax:

Consumer_Issue! Caller is agalnst the whole body imaging and wants his con

Christmas incident.

HoldDateTime:

processedDateTime:

TalismaDateTime: 1/15/2010 12:49:20 PM
FromDateTime:

Flag: .

Status: CLOSED

cern recorded and documented due to the recent

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal detector

at the airport screening checkpoint.

-ResolutionSummarv__Extended: Advised caller they have the option to €

detector at the alrport screening checkpoint.,

SubjectCategory: Whole Body Imaging / Backscatter ] Millimete

SubjectCategorv_Extended: whole Body Imaging / Backscatter
Airport: |

NTUser'-_ lo (.,
ClosedDateTime: 1/15/2010 12:49:27 PM

ReceivedDateTime:

To_TSOC:

From_TSOC:

Return_Comment:

Airport_,Extended:

Airine_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:

hoose 2 pat—down’ inspection, or if available, walk-thru metal

] Millimeter wave, RED BALL,

Airline:

Incident_Date:

Contact_Date: 1/ 15/2010 12:49:20 PM
Type: TELEPHONE

Interaction_Type: INFORMATION REQUEST
CalllD:



TSA ADHOC Query Results

MsglD: 100109935120100115 \O "HoldDateTime:

CustName: _ \’ processedDateTime:

CustAdd: TalilsmabateTime: 1/15/2010 12:54:27 PM
Emalladdress: FromDateTime: :
Telephone: Flag:

Fax: Status: CLOSED

Consuer_Issue: Caller has concerns about Whole Body Imaging. wanted ‘to Inform us that he Is against theé body scanner.

ResolutionSummary: Advised caller that 1 would note his complaint.
ResolutionSummary_Extended: Advised caller that 1 would note his complaint.
SubjectCategory: Whole Body imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: whole Body Imaging | Backscatter / Millimeter Wave,

Ao  frddent_oate:
NTuUser: b l{‘ _ Incident_Date:

ClosedDateTime: 1/15/2010 12:55:09 PM Contact_Date: 1}15/2010 12:54:27 PM.
ReceivedDateTime: Type: TELEPHONE

To_TSOC: " interaction T . COMPLAINT
From_TSOC: _ CalliD:

Return_Comment:

Alrport_Extended:

Airline_Extended:

AdditionaiNotes: Caller did not wish to provide a contact number.
MsgSubject:
MsgBody:



TSA ADHOC Query Results

MsglID: 100109953920100115 HoldDateTime:
CustName:— A ProcessedDateTime:

CustAdd: , 2 L TalismaDateTime: 1/15/2010 1:13:17 PM
EmallAddress; FromDateTime:
Telephone:_ Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller stated that he feels that TSA should not have full body imaging at airports
‘ResolutlonSummary: Informed caller that thelr suggestions have been notated .
Reso!utionSummary__Extended: Informed caller that their suggestions have been notated
SubjectCategory: whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: whoie Body Imaging / Backscatter / Millimeter Wave,

Alrport: SAN Aldine:

NTUser: L . Incident_Date: 1/15/2010 1:16:00 PM
ClosedDateTime: 1/15/2010 1:17:40 PM dﬁ‘ Contact_Date: 1/15/2010 1:13:17 PM
ReceivedDateTime: : Type: TELEPHONE

To_TsO0C: Interaction_Type: COMPLAINT
From_TSOC: : CallID: '

"Return_Comment:

Airport_Extended: SAN San Diego, CA, USA - tindbergh International Airport,
Alrline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody: -



TSA ADHOC Query Results

MsglD: 100109957020100115 ] HoldDateTime: )
CustName: _ ProcessedDateTime: '
CustAdd: S TalismaDateTime: 1/15/2010 1:17:11 PM
Emailaddress: FromDateTime!:
* Telephone: L Lo Flag:
Fax: Status: CLOSED

Cconsumer_lssue: Caller stated she does not want to go through the machine. :
ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector
at the airport screening checkpoint. :

ResolutionSummarv_Extended: Advised calier they have the option to choose a pat-down inspection, or if available, walk-thru metal
detector at the airport screening checkpoint., ' -

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging ! Backscatter / Millimeter Wave,

Airport: DAL Airline: Southwest Airlines

o Lo Incident. Date:

ClosedDateTime: 1/15/2010 1:17:14 PM Contact_Date: 1/15/2010 1:17:11 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: Interactigon : MPLAINT
From_TSOC: : CalllD: ]

Return_Comme .

nt: .
Airport_Extended: DAL Dallas, TX, USA - Love Field, LAS Las Vegas, NV, USA - Mccarran International Alrport,
Airiine_Extended: Southwest Alrlines,

AdditionaiNotes: Refused to leave call back number.
MsgSubject:
MsgBody:



| TSA ADHOC Query Resuits

R

MsglD: 1001{}9964520100115 ' HoldDateTime:

CustName: _ ProcessedDateTime:

Custadd: blo TalismaDateTime: 1/15/2010 1:23:15 PM
EmailAddress: FromDateTime:

Telephone: Flag:

Fax: Status: CLOSED

Consumer_issue: Caller wanted to express her concern with TSA impiimenting the use of body scanners. Caller wanted to protest the
implementation of the wole body imaging machine. ' :
ResolutionSummary: Advised caller that 1 would note her complaint.
ResolutionSummary_Extended: Advised caller that 1 would note her complaint.
SubjectCategory: whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: whole Body Imaging | Backscatter ] Millimeter Wave,

Airport: _ _ Alriine:
NTUser: - ( o Incident_Date:

ClosedDateTime: 1/15/2010 1:24:06 PM Contact_Date: 1/15/2010 1:23:15 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CaliiD:

Return_Comment:
Al rport__Extended:
Aidline_Extended:

AdditionalNotes: Caller did not wish to provide a contact number.
. MsgSubject:
MsgBody:



TSA ADHOC Query Results

MsgID: 100109568120100115 HoldDateTime:

CustName; _ ProcessedDateTime:

CustAdd: {o ) ' TalismaDateTime: 1/15/2010 1:26:45 PM
EmallAddress: FrombBateTime:

Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller has concerns that she would like to address due to the regulation regarding the Whole Body Imaging. Caller
wanted to advise that the people in. Japan are making underwear that can read through infared. Caller stated that 15 to 35 or 40
year old muslim men should be profiled rather than little old ladies. Caller stated the TSA whould rather et Americans die,
rather than profile people that are terrorist.

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector
at the airport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal
detector at the alrport screenlng checkpoint.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: ", Alrline:

nruser: [N o Incident_Date:

ClosedDateTime: 1/15/2010 1:26:47 PM ) Contact_Date: 1/15/2010 1;26:45 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT
From_TS0OC: : Calllp:

Return_Comment:
Airport_Extended:
Alrline_Extended:

AdditionalNotes: Caller declined to provide a call back number.
MsgSubject:
MsgBody:



TSA ADHOC Query Results

MsglD: 100109975520100115 - HoldDateTime:

CustName: ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 1:34:03 PM
EmailAddress: FromDateTime: -
Telephone:_ Flag: - :

Fax: f .b lp Status: CLOSED

Consumer_Issue: Caller said that he is not a fan of the new scanning features and he wants TSA to be informed of it.
ResolutionSummary: Thanked calier for the cafl and told him that his opinion has been noted.
ResolutionSummary_Extended: Thanked caller for the call and told him that his opinion has been noted.
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miilimeter Wave,

NTUser: Incident_Date:

ClosedDateTime: 1/15/2010 1:34:16 PM Contact_Date: 1/15/2010 1:34:03 PM
ReceivedDateTime: . Type: TELEPHONE

To_TSOC: Lb Interactlon_Type: COMPLAINT
From_TSOC: CallID: &

Return_Comment:
Airport_Extended:
Aifine_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:



TSA ADHOC Query Results

MsgiD: 10 115 : HoldDateTime:
CustNameW ProcessedDateTime:

CustAdd: : TalismaDateTime: 1/15/2010 1:51:47 PM
EmailAddress: L FromDateTime:

Telephone: L Flag:

Fax:

Status: CLOSED

Consumer_Issue: Caller stated that he feels the whole body machines are a waste of government time and money.
ResolutionSummary: Advised caller that he could give and comments or suggestions though our website TSA.gov.
ResolutionSummary_Extended: Advised caller that he could glve and comments or suggestions though our website TSA.gov.
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miliimeter Wave,

Airport: ' Airine:

NTUser: _ Incident_Date:

ClosedDateTime: 1/15/2010 1:52:09 PM Contact_Date: 1/15/2010 1:51:47 PM |
ReceivedDateTime: Type: TELEPHONE

To_TSOC: E Interaction_Type: COMPLAINT
From_TSOC: Zp CallID: —
Return_Comment: -

Alrport_Extended:
Alrlne_Extended:

AdditionalNotes: Refused to leave call back number,
~ MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100110004020100115 HoldDateTime:

CustiName: ' ' ProcessedDateTime:

CustAdd: L - TalismaDateTime: 1/15/2010 1:58:27 PM
‘EmailAddress: : (a FromDateTime:

Telephone: _ Fiag:

Fax: Status: CLOSED

Consumer_lssue: Caller stated that he Is against full body imaging :
ResojutionSummary: Informed caller that their suggestions have been notated
ResolutionSummary_Extended: Informed caller that their suggestions have been notated
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory__Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: _ Airline:

‘NTUser: _ E Incident_Date: 1/15/2010 2:00:00 PM
ClosedDateTime: 1/15/2010 2:01:04 PM Q: Contact_Date: 1/15/2010 1_:58:27 PM
ReceivedDateTime: ' Type: TELEPHONE

To_TSOC: .Interaction_Tvpe: COMPLAINT
From_TSOC: CalilD: * .
Returm_Comment:

Alrport_Extended:
Alriine_Extended:

AdditionalNotes:

‘MsgSubjed:

MsgBody:



TSA ADHOC Query Results

MsgiD: 1001100111 5 HoldDateTime:

CustName: ' ' ProcessedDateTime:

CustAdd: - L TalismaDateTime: 1/15/2010 2:07:03 PM
EmaliAddress: (P FromDateTime:

Telephone: _ Flag:

Fax: :

.Status: CLOSED

Consumer_Issue: Caller called In stating that he is against the full body scanner
ResolutionSummary: Informed caller that their suggestions have been notated
ResolutionSummary_Extended: Informed caller that their suggestions have been notated
SubjectCategory: Whole Body Imaging [ Backscatter / Millimeter Wave
-SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport:

Airine:
NTUser: Incident_Date: 1/15/2010 2:08:00 PM
ClosedDateTime: 1/15/2010 2:09:46 PM : é Contact_Date: 1/15/2010 2:07:03 PM
ReceivedDateTime: (@ _ Type: TELEPHONE
To_TS0C: Interaction Type: COMPLAINT
From_TSOC: Canm:k
Retum_Comment: :

Alrport_Extended:
.Alrllne_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:



TSA ADHOC Query Results

MsgID: 100110014820100115 HoldDateTime:

CustName: ' ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 2:12:45 PM
EmailAddress: b (o FromDateTime:

Telephone: Flag:

Fax: _ Status: CLOSED

Consumer_Issue: Calier wanted to express his dis-satisfaction for the new scanning process.
ResolutionSummary: Advised calter that his concerns have been heard,
_ResolutlonSummary_Extended: Advised calier that his concerns have been heard.

- SubjectCategory: Whole Body Imaging ] Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: ; Airline:

N‘TUser:_ . b Incident_Date:

ClosedDateTime: 1/15/2010 2:21:53 PM ;9 Contact_Date: 1/15/2010 2:12:45 PM
RecelvedDateTime: Type: TELEPHONE

To_TSOC: . ' ' Interaction_Type: COMPLAINT
From_TSOC: - CallID:

Return_Comment:
" Airport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:



TSA ADHOC Query Results

MsglID: 100110021620100115 HoldDateTime:

CustName:_ ProcessedDateTime: _
CustAdd: b TalismaDateTime: 1/15/2010 2:19:09 PM
EmailAddress: FrompDateTime:

Telephone: _ Flag:
Fax: ,

Status: CLOSED

Consumer_Issue: Caller feels as though sexually actlve screeners can use this technology (whoie body imaging) Inappropriately.
ResolutionSummary: Advised caller that her concern has been notated. ,

ResolutionSummary_Extended: Advised caller that her concern has been notated.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, Allowance of
Acceptable Items- Knitting/Crochet Hooks, Allowance of Acceptable Items- Food/Beverages, :

Airport: TPA : ' Alrline:

NTUser: L (a incident_Date:

ClosedDateTime: 1/15/2010 2:19:27 PM Contact_Date: 1/15/2010 2:19:09 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT

From_TS0C: -CallD:
Return_Comment: .
Airport_Extended: TPA

Airline_Extended:

AdditionalNotes: Also caller asked If she would be able to video record while golng through checkpolnt. Also caller asked about
carrying crochet hooks. Also caller asked what is TSA's policy for traveling with food. Advised caller that prior to date of
travel o contact TCC to obtain clearence from CSM In order to be able to video record while going through checkpoint. Explained

that crochet hooks are permitted in carry-on. Provided caller with 3-1-1 information for traveling with food and advised caifer
that solid food will be permitted through the checkpoint.

MsgSubject:

MsgBody:



TSA ADHOC Query Results

Msglb: 100110034920100115 : HoldDateTime:

CustName: ProcessedDateTime!

CustAdd: TalismaDateTime: 1/ 15/2010 2:33:11 PM
EmailAddress: : FromDateTime:

Telephone: _ Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller stated that he does not agree with the body imaging machine
ResojutionSummary: Informed calier that his conceams have been notated
resolutionSummary_Extended: Informed caller that his concearns have been notated
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: whole Body Imaging / Rackscatter / Millimeter Wave,

Alrport: : Alrline: .
NTUser: Iﬂ Incident_Date: 1/15/2010 2:38:00 PM
ClosedDateTime: 1/15/2010 2:39:12 PM (p Contact_Date: 1/15/2010 2:33:11 PM

ReceivedDateTime: Type: TELEPHONE
To_TSOC:

Interaction _Type: COMPLAINT
From_TSCC: CalilD:
Retum_Comment: :

Alrport_Extended:
Alfline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:



TSA ADHOC Query Results

MsglD: 10011007772 115

CustName: ﬂ

CustAdd: L
EmailAddr : ¥
Tatphone: I l

Fax:

HoldDateTime:

pracessedDateTime:

TalismaDateTime: 1/ 15/2010 3:08:57 PM
FromDateTime:

Fag:

Status: CLOSED

Consumer_Issue: Caller called into TCC to voice his opinion about the whole Body Imaging, Millimeter wave or Backscatter
technology. Cailler stated that the full body technology Is an infringment on his personal rights.

ResolutionSummary: Advised caller that his comments wil be noted.
ResolutionSummary_Extended: Advised caller that his comments wii be noted.
SubjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave

: SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

v Alrporti
- NTUser:

ClosedDateTime: 1/15/2010 3:09:29 PM
RecelvedDateTime: ‘b )
Te_TS0C: jé
From_TSOC:
Return_Comment: )
Alrport_Extended:

. Airline_Extended:

AdditionalNotes: Caller suggested for there to be security by the airline

MsgSubject:
MsgBody:

Airline:

Incident_Date:

Contact_Date: 1/15/2010 3:08:57 PM
Type: TELEPHONE

Interaction_Type: COMPLAINT
CalliD:

and not TSA.



TSA ADHOC Query Results

MsgID: 100110101620100115 HoldDateTime:
CustName: Unknown Unknown . ProcessedDateTime:
CustAdd:

_ TalismaDateTime: 1/15/2010 3:41:16 PM
" EmailAdd . . . FromDateTime:
Telephon;h o 1. Aag:

Fax: Status: CLOSED

Consumner_Issue: Caller stated that she oppose the full body scanner and she hung up.
ResolutionSummary: No further data was capiured.

resolutionSummary_Extended: No further data was captured.
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Airline:

NTUser: _ Inclident_Date:

ClosedDateTime: 1/15/2010 3:41:18 PM L Contact_Date: 1/15/2010 3:41:16 PM
ReceivedDateTime: _ b Type: TELEPHONE

To_TSOoC: Intera

ction_Type: COMPLAINT
From_TSOC: Calllo:*
Return_Comment:

Alrport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:



TSA ADHOC Query Results

‘MsgID: 100110116220100115 "HoldpateTime:

custvame: [N ProcessedDateTime:

CustAdd: ' TalismaDateTime: 1/15/2010 3:57:10 PM
EmailAddress: L FromDateTime:

Telephone: : Lp Flag:

Fax: ' Status: CLOSED

Consumer_Issue: Caller wants to object to the full body scanners.

ResolutionSummary: Explained to caller that she can request for a pat down inspection or to walk thru the metal detectors if she
doesn't feel comfortable with going through the body scanner.

‘ResolutionSummary_Extended: Explained to calter that she can request for a pat down inspection or to walk thru the metal
detectors if she doesn't feel comfortable with going through the body scanner. '

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave .

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Allowance of Acceptable Items-Permitted/Prohibited,

Airport: ' Alrline:
NTUser: — \3 \’ Incident_Date:

ClosedDateTime: 1/15/2010 3:57:13 PM Contact_Date: 1/15/2010 3:57:10 PM
RecelvedDateTime: Type: TELEPHONE

To_TSOC:  Interaction_T - INFORMATION REQUEST
‘From_TSOC: CallID:

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNotes: Caller wants to know If a nall clipper Is aliowed in carry on. Told caller that a nall dipper Is allowed in
carry on. ' : '

MsgSubject:
MsgBody: -
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MsgID: 10 00115 HoldDateTime:
CustName: \D (@ ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 4:48:36 PM
EmailAddress: . - FromDateTime: '

Telephone: Flag:

Fax: _ Status: CLOSED

Consumer_Issue: Caller wanted to let us know he objected to the body scanners.
ResolutionSummary: Informed caller that his complaint wilil be noted.
ResolutionSummary_Extended: Informed caller that his complaint will be noted.
'SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave .
SubjectCategory_Extended: whole Body Imaging / Backscatter / Millimeter Wave,

Airport: — : Airline:

NTuser: ] Incident_Date:

ClosedDateTime: 1/15/2010 4:49:27 PM Contact_.Date: 1/15/2010 4:48:36 PM
ReceivedDateTime: b (Q Type: TELEPHONE )
To_TSOC: Y Interaction_Type: COMPLAINT
From_TSOC: Calllb:

Return_Comment:
- Alrport_Extended:
Airl ne_Extended :

AdditionalNotes: Caller did not wish to provide a contact number.
MsgSubject:
MsgBody:
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MsgID: 100
CustAdd: L
EmallAddress: . L-

Telephone:

Fax:

HoldDateTime:

ProcessedDateTime:

TalismaDateTime: 1/15/2010 5:32:27 PM
FromDateTime:

Flag:

Status: CLOSED

Consumer_Issue: Calier stated he will never fly again if this fuil body scanner is impiemented,
ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector

at the airport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal

detector at the airport screening checkpoint.,

SubjectCategory: Whole Body Imaging / Backscatter / Miflimeter Wave

‘SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: m
NTUser: -
ClosedDateTime: 1/15/2010 5:33:24 PM L)
ReceivedDateTime: _ Lﬂ
To_TSQC:
From_TSOC:
Retum_Comment:
Airport_Extended:
Airline_Extended:

AdditionaiNotes:
MsgSubject:
MsgBody:

Alrline:

Incident_Date:

Contact_Date: 1/15/2010 5:32:27 PM
Type: TELEPHONE

Interaction_Type: INFORMATION REQUEST
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MsgID: 100110230520100115 HoldDateTime:
- CustName: Unknown Unknown ProcessedDateTime:
CustAdd: TalismaDateTime: 1/15/2010 6:25:17 PM
EmailAddress: FromDateTime: :
~Telephone: Flag:-
Fax: ) ' : Status: CLOSED

Consumer_Issue: Caller stated it is ridiculous that TSA wants to implement the full body scanners,

ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or electronic wanding. Please contact
representatives if she doesnt want It passed into legisiation

ResolutionSummary_Extended: Advised calier they have the option to choose a pat-down inspection, or electronic wanding. Please
contact representatives if she doesnt want it passed Into legisiation

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrpost:

Airine:
ntuser: IEGTENG Incident_Date:
ClosedDateTime: 1/15/2010 6:28:31 PM Contact_Date: 1/15/2010 5:25:17 PM
RecelvedDateTime: Type: TELEPHONE
To_TSOC: b

Interaction_Type: INFORMATION REQUEST
From_TSOC: CallID: “
Return_Comment: .

Alrport_Extended:
Aidine_BExtended:

.AddiﬁonalNotes: ‘Customer declined contact infornation
MsgSubiject:
MsgBody:
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MsgID: 100110245120100115 ' HoldDateTime:

CustName: ProcessedDateTime:

CustAdd: . TalismaDateTime: 1/15/2010 6:53:23 PM
EmallAddress: L L‘ -FromDateTime:

Telephone: _ Flag:

Fax:

Status: CLOSED

Consumer_Issue: Caller wanted to protest the whote body scanning machine,

ResolutionSummary: Advised caller they have the optlon to choose a pat-down Inspection, or If available, walk-thru metal detector
at the airport screening checkpoint. ] -

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal
detector at the airport screening checkpoint., :

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave :

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Airline: .
~nuser: NN : - Incident_Date: 1/15/2010 6:53:00 PM
ClosedDateTime: 1/15/2010 6:55:55 PM L Contact_Date: 1/15/2010 6:53:23 PM
ReceivedDateTIme: LP Type: TELEPHONE
“To_TSOC: ' Interaction_Type: INFORMATION REQUEST
From_TSOC: CallID: *
. Return_Comment:
Airport_Extended:
Airline_Extended:
AdditionalNotes:
MsgSubject:

MsgBody:
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MsgID: 100110818520100117 HoldDateTime:

CustName: NG ProcessedDateTime:

CustAdd: _ . TalismaDateTime: 1/17/2010 2:46:43 PM
'Emailaddress: . ]O Lﬂ FromDateTime:

Telephone: Hag:

Fax: ' : . Status: CLOSED

Consumer_Issue; Caller wanted to express his disagreement about the whole bedy imaging machine,

ResolutionSummary: Informed caller that their suggestions have been notated and will be forwarded to the appropriate dept. Also
advised caller to go to the TSA website under business opportunites and they could also emall in thelr suggestions.
ResolutionSummary_Extended: Informed caller that their suggestions have been notated and will be forwarded to the appropriate
dept. Also advised caller to go to the TSA website under business opportunites and they could also email in their suggestions.
SubjectCategory: Whole Bedy Imaging / Backscatter / Millimeter Wave

-SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Airport: AUS Airline:

NTuser: RN 10 Incident_Date:

ClosedDateTime: 1/17/2010 2:50:30 PM Lp " Contact_Date: 1/17/2010 2:46:43 PM '
ReceivedDateTime: Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CaIIID:&

Return_Comment:

Airport_Extended: AUS Austin, TX, USA - Robert Mueller Municipal Airport,
-Alrline_Extended:

AdditionalNotes:
-MsgSubject:
MsgBody:
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MsgID: 100111185020100118

Custhiame:

Custadd: _
EmailAddress: \Q
Fax:

HoldDateTime:

ProcessedDateTime:

TalismaDateTime: 1/18/2010 1:52:14 PM
FromDateTime:

Flag:

Status: CLOSED

Consurher_lssue: Caller wanted to report that she disapprove of the whole body imaging machine and to eliminated the agency.
ResolutionSummary: Advised caller that I will note her comments and concerns. '
ResolutionSummary_Extended: Advised caller that I will note her comments and concerns.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Airport:

ntuser: I ' 1
ClosedDateTime: 1/18/2010 1:52:56 P .
ReceivedDateTime: b Lp
To_TSOC:

From_TSOC:

Return_Comment:

Airport_Extended:

Alrline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:

Alrline:

Incident_Date:

Contact_Date: 1/18/2010 1:52:14 PM
Type: TELEPHONE '

Interaction_Type: COMPLAINT
ceir>: (N
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MsgiD: 100111325920100118 HoldDateTime:

CustName: Unknown Unknown ProcessedDateTime:

CustAdd: ' TalismaDateTime: 1/18/2010 5:08:42 PM
EmailAddress: : ’E FromDateTime:

Tetephone: [ N L, : Flag:

Fax: _

Status: CLOSED

Consumer_Issue: Caller stated that he is digusted about the whole body imaging machine and feels that TSA should cease using the
body imagers.

ResolutionSummary: Listened to caliers concers, caller disconnected call after stating his concerns.

ResolutionSummary_Extended: Listened to callers concers, calier disconnected call after stating his concerns.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave :

'SubjectCategory__Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

_Airport: . Alrline:
~wruser: Incident_Date:

ClosedDateTime: 1/18/2010 5:11:10 PM ff’ ' Contact_Date: 1/18/2010 5:08:42 PM

ReceivedDateTime!: Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT

From_TS0C: CalllD:

Return_Comment:

Airport_Extended:

Airline_Extended:

AdditionalNotes:

MsgSubject:

MsgBody:
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MsgID: 300198339120091228 . ' HoldDateTime:

CustName: ProcessedDateTime:

CustAdd: L) TalismaDateTime: 12/28/2009 1:17:16 PM
EmailAdd : . [a FromDateTime:

Telephone- IS Flag:

Fax: . Status: CLOSED

Consumer_lssue: Caller has concerns about Whole Body Imaging and its inabiiity to see in body cavaties.

ResolutionSummary: Informed caller of the backscatter imaging process and advise caller that his concern has been noted. ,
ResolutionSummary_Extended: Informed caller of the backscatter imaging process and advise caller that his concern has been noted.
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Airport: Airline:
NTUser: — la \b Incident_Date:
ClosedDateTime: 12/28/2009 1:21:16 PM Contact_Date: 12/28/2009 1:17:16 PM

ReceivedDateTime: Type: TELEPHONE

To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TSOC: ' CallID: '
Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:
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MsglD: 588820 : HoldDateTime:

CustName: — ProcessedDateTime: : '

CustAdd: (o ' _TalismaDateTime: 1/15/2010 7:54:58 PM
- emailaddress: [ JJllevatoo.com FromDateTime: 1/15/2010 12:34:28 PM

Telephone: Flag:

-Fax: ' : Status: CLOSED

Consumer_Issue: ISSUE, )

" ' ResolutionSummary: TCC COMMENT REPLY

" ResolutionSummary_Extended: TCC COMMENT REPLY,
‘SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave T
SubjectCategory_Extended: Whole Body Imaging / Backscatter ] Millimeter Wave, Suggestions,

- Alrport: ' : Airfine: -

. nruser: [EEEEE L; I : Incident_Date:
ClosedDateTime: 1/17/2010 12:05:44 PM -3 © Contact_Date: 1/17/2010 12:05:26 PM
ReceivedDateTime: ' ) Type: EMAIL
To_TSOC: ' Interaction_Type: COMPLAINT
From_TSCC: ' Calllb:

.Retum_Comment:
Alrport_Extended:
Airline_Extended:

" AdditionalNotes:
MsgSubject: No full body scans

MsgBody: We as a family wili NEVER travel an airline agaln if we are to be scanned via full body scanners. Please stop this
craziness.

£

<




TSA ADHOC Query Results

MsglD: 550416 HoldDateTime: .
CusthName: L ProcessedDateTime:

CustAdd: L TalismaDateTime: 1/17/2010 1:16:59 PM
ErmallAddress: t : FromDateTime: 1/16/2010 8:33:23 PM
Telephone: Flag:

Fax: _ ' Status: CLOSED

SubjectCategory: Whole Body Imaging / Backscatter / Mlllimeter Wave
SubjectCategon/_Extended: whole Body Imaging / Backscatter / Millimeter Wave,

Ajrport: ' Airiine:

~user J L '/ " Incident_Date:

ClosedDateTime: 1/20/2010 3:38:01 PM LI S Contact_Date: 1/20/2010 3:37:41 PM
ReceivedDateTime: - Type: EMAIL .
To_TSOC: ' Interaction_Type: COMPLAINT
From_TS0C: : CaliiD:

Return_Comment:
Airport_Extended:
Airline_Pxtended:

AdditionalNotes:
MsgSubject: how dare you!! _ : ' ' o
MsgBody: How DUMB do you think we are. You will hear from the American people. Go see through the clothes of the ones who are
IMPORTING the bombs, Name one aidiner bomber that came from the U.S. to blow up s
came from outside the United Statest But of course you know this '

omething In the U.S. or another country. All -
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-

MsglD: 550458 HoldDateTime:
CustName_ @ p ProcessedDateTime:

CustAdd: ; i ~ TalismabateTime: 1/17/2010 1:17:32 PM
EmallAddress: _ FromDateTime: 1/16/2010 11:18:02 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lissue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResclutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: W hole Body Imaging / Backscatter / Millimeter Wave .
SubjectCategorv_Extended: whole Body Imaging / Backscatter / Millimeter Wave,

Airport: - Alrline:

NTUser: 7 b : Incident_Date:
ClosedDateTime: 1/20/2010 5:48:54 PM \3--) ? Contact_Date: 1/20/2010 5:48:43 PM
ReceivedDateTime: - Type: EMAIL :
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalliD: ' .
Return_Comment:

Airport_Extended:

Airline_Extended:

AdditionalNotes:

MsgSubject:

MsgBody: I am a 67-year old white female, born in the United States -- 6 generations Amerlcan -- and [ fly frequently, and 1 have
" found airport security to be more-than-Invasive enough, including one jnstance In which even my wallet was searched. I am
absolutely, postively against the invasive full-body scans being considered by your agency In the name of "national security”. 1
urge you to focus on these most apt to commit acts of terrorism, rather than the miliions of innocent Americans who fly toffrom
everyday places for various everyday reasons. Subject those flying from Yemen oy Iraqg or similiar terrorist-breeding ground
places, like the synderwear bomber”, to full-body scans -- I give you my blessings to do so. : '

byg
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MsglID: 55080%

HoldDateTime:
CustName: _ ProcessedDateTime:
CustAdd: — . N  TallsmaDateTime: 1/18/2010 2: 22:57 PM
emanadares<|EGGEEN FromDateTime: 1/17/2010 7:14:07 PM
‘Telephone: : . Flag: :

Fax: StatUS' CLOSED
Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE '
ResciutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE

SubjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave |
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

. Airport:

. ' Airline:
nTUser: N -5y Incident_Date:
~ClosedDateTime: 1/20/2010 4:43:19 PM ~ -Contact_Date:; 1/20/2010-4:40:43 PM

ReceivedDateTime: : Type: EMAIL

To_TSOC: ' Interaction_Type: COMPLAINT
From_TSOC: : CalliD:

- Return_Comment:

+ Airport_Extended:

Alritne_Extended:

AdditionalNotes: .
MsgSubiect: X-RAYING PEOPLE e
MsgBody: PLEASE DO NOT PUT PEQPLE UNDER THE X-RAY MACHINE TO SEE IF THEY ARE CARRYING A BOMB. 1 WOULD THINK GOING THROUGH

PROCEDURES YOU HAVE NOW WOULD GIVE YOU ENOUGH INFO. PERHAPS YOU SHOULD CHECK WITH.ISRAEL AND FIND OUT WHAT THEY DO - 'I
PROCEDURES ARE VERY GOOD AND THEY REALLY KNOW HOW TO CHECK PEOPLE OUT. _ o
AR ;:_ N N
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MsgID: 590888

HoldDateTime: -
custName: KR - ProcessedDateTime: -
CustAdd: - / TalismaDateTime: 1/18/2010 2:24:18 PM
EmailAddress:— . & _ - - FromDateTime: 1/17/2010 10:19:26 PM
Telephone: Flag: B

Fax: Status: CLOSED
Consumer_JIssue: ISSUE, :

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

RresolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Milimeter Wave '
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: ' j : Alrline: '
" NTuUser: ;’}-')i / - Incident_Date:
ClosedDateTime: 1/21/2010 3:28:51 PM t

Contact_Date: 1/21/2010 3:27:44 PM
ReceiyedDateTime: Type: EMAIL -

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD: -

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:
MsgSubject: full body scans
MsgBody: I am most definftely agalnst full body scans because flying is something 1 have

because there are many other ways, just ask EL AL Airlines. Hey if you can't get it done,
and much better! : ' ' :

to do to see my family but mostly
don't hasitate to ask someone who Is
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MsqgID: 590986 . . HoldDateTime:

CustName ProcessedDateTime: .

CustAdd: TalismaDateTime: 1/18/2010 2:26:39 PM
EmallAddress & (s FromDateTime: 1/18/2010 7:50:11 AM
Telephone: , _ Flag:

Fax: B Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave C :
SubjectCategory_Extended: Whole Bady Imaging / Backscatter / Millimeter Wave,

Airport: : } o Airtine: :
Nmserm b Incident_Date: |
. ClosedDatelime: 5:02:21 PM R P _ ~ Contact_Date: 1/21/2010 5:01:35 PM
ReceivedDateTime: ' N Type: EMALL : :
To_TSOC: Interaction_Type: COMPLAINT
From_TSQC: _ Calllb:
Return_Comment:
Airport_Extended:

Alrline_BExtended:

AdditionalNotes:

MsgSubject: Full body scans . : : _

MsgBody: I don't agree with your approach in checking.for dangerous items prior to flights of airlines with full body scans. I
agree with what Benjamin Franidin said, “Those who give up essential tiberty to purchase 2 little temporary safety deserve -

neither itbeﬁ nor safﬁ.' Use commeon sense In checking for contraband can go a long way towards safety. Slnt:er!v—

2, &
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MsglID: 591027 HoldDateTime: 1/21/2010 3:26:41 PM .

CustNa me:_ " ProcessedDateTime:

CustAdd: TalismaDateTime: 1/18/2010 2:27:11PM
EmaliAddress: {f/.’_, ‘ FromDateTime: 1/18/2010 9:41:16 AM
Telephone: o Flag: _

Fax: , _ Status: ONHOLD

Consumer_Jssue: 1SSUE, :

ResolutbonSummary: Transfer to Responses Needed Mailbox-Emall Only o

ResoluﬁonSummary_Extended: Transfer to Responses Needed Mailbox-Email Only,

SubjectCategory: Whote Body Imaging / Backscatter / Millimeter Wave
SubjedtCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport:

Airline:
NTUser: Incident_Date:
ClosedDateTime: Contact_Date: 1/21/2010 3:26:24 PM
ReceivedDateTime: S " Type: EMAIL
To_TSOC: o w7 Interaction_Type: INFORMATION REQUEST
From_TSOCC: ' CallID:

return_Comment:
AIrport,Extended:
Airline_Extended:

3

AdditlonaiNotes:
' MsgSubject: RE: New regulations for airport screening

MsgBody: Thank you for your reply. However, 1 am still very uncomfortable with this procedure, including "pat downs.” Your
comment about the imaging being voluntary is a stretch of the definition of voluntary, It's elther screening, pat down, or no
air travel. 1 think there will be many more people that will choose other means of transportation just. because of this and it

wiit hurt the alrline and travel industries and affect our freedom to travel by air. In your 5th paragraph regarding tihe whole
body screening, You state that: "The image cannot be stored, transmitted, or printed and Is permanent!

y deleted after each - ' .
passenger has been screened.” If images are deleted as you Indicated, what happens to the image if and when semeone canrylng an’

explosive or other susplclous items *mncluding suicide vests W&;ﬂoswe Devices (IEDs) that are hidden under
individuals' : :

clothing” (your paragraph 3) are observed???? From: TSA-ContactCenter [m :
alito:TSA-ContactCenter@dhs.gov] Sent: Sunday, January 17, 2010 11:22 AM To: _iject: Re: New regulations for
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airport screening <<#427013-546449#>> Thank you for your emall message concerning the Transportation Security Admilnistration's
(TSA) deployment of whole body imaging technology. Ongoing threats to aviation security require that certain security measures
be undertaken. The Supreme Court has held that administrative searches are reasonable to undertake without first obtaining
search warrants. Airport checkpoint searches are administrative (ot "special needs®) searches. Several federai appeliate courts
have held that airport screening searches are reasonable, in that they appropriately balance the privacy interests of ctizens
against the compeliing goal of protecting the traveling public. While all passengers must submit to an administrative searchto
galn access to an aircraft, TSA's pollcy Is to afford passengers professional and courteous treatment with dignity and respect.
Whole body imaging provides TSA with a means of detecting a wide variety of threats, inciuding suicide vests and other
Improvised Explosive Devices (IEDs) that are hidden under individuals’ clothing and that may not be detected during
metal-detection screening. TSA Is sensltive to passengers’ concerns about protecting their privacy as it relates to the security
screening process, and In particular the use of whole body imaging technology. To date, TSA has used whole body Imaging on a
purely voluntary basis as an alternative to a pat-down inspection. Passengers who have been identifled for screening with whole
body imaging may opt for a pat-down instead, if that is their preference. In additlon to effectiveness and suitability

assessments of the whole body imaging technology, TSA Is examining operational issues associated with the technology, including
efficiency, privacy conslderations, training, safety of use, and perceptions by the traveling public. TSA has established

rigorous controls to ensure privacy during whole body imaging sareening. The Transportation Securlty Officer (TSO) attending the
passenger will not view the image, while a second TSO will view the image In a separate, remote location and will not be able to
view the passenger. No cameras, cellular telephones, or cther devices capable of capturing an image are permitted in the image
viewing area. The Image cannot be stored, transmitted, or printed and is permanentiy deleted after each passenger has been
screened. We have worked very hard to address privacy concerns while testing whele body imaging technology. We belleve that
whoie body imnaging technoiogy will be an effective tool in detecting terrorist threats. We ook forward to continued public

dialogue as we assess the effectiveness of the technology in the alrport setting. We encourage you to visit our website at
<http://www.tsa.gov/> www.tsa.gov for additional information about TSA. We continue to add new information and encourage you to

(3¢
check the website frequently for updated information. TSA Contact Center --- Original Message — me:m ,
. eceived: 1/15/10 7:58:15 PM EST To: "TSA Contact Center” <TSA-ContactCenter s.gov> Subject: New

reguiations for alrport screening I am appailed at the ridicufous plans for full body screening that invades our bodlly privacy,

as well 3s the "pat down" searching to be implemented that Is targeting the routine business and vacationing travelers. It would

make rmore sense to be cautious and ohservant of suspiclous characters, most espedially those without proper 1.D,, one-way

baokings, no luggage whether U.S. citizens or forelgners and to keep track of those that are or should be on any "watch lists.*

Head and face coverings simply should not be allowed. This would certainly save time, monsy and effort and allow for proper

screening of questionable persons to take place, Benjamin Frankiin said, “Those who give up essential liberty to purchase a- "

little temporary safety deserve neither liberty nor safety." Americans demand our privacy and all our other freedoms be secured .~ .
and protected. I firmly believe the government shouid not be handiing the screenings and It be tumned over to a private entity, . [‘P & .
contents of this e-mail and any attachments are intended solely for the use of the named addressee(s) and may contain -

confidential andjor privileged information, Any unauthorized use, copying, disciosure, or distripution of the contents of this

e-mail is strictly prohibited by the sender and may be uniawful. If you are not the intended reciplent, piease notify the sender
immediately and delete this e-maill. ---—- TCC Control Number: ~----- <<#427013-546449#>>
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MsglID: 591157

. HoldDateTIme:
CustName: ProcessedDateTime: '
Custadd: KIP (:9 TalismaDateTime: 1/18/2010 7:49:43 PM
Ema]iAddress— > FromDateTime: 1/18/2010 1:32:34 PM
Telephone: Flag:
Fax:

Status: CLOSED

Consumer_Jssue: ISSUE, .

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave :
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Ajrport: . - Airline:

NTUser:m ((__) s Incident_Date:

ClosedDate | ime: 4:40:59 PM L Contact_Date: 1/21/2010 4:40:06 PM
ReceivedDateTime: - Type: EMAIL

To_TSOC: Interactien_Type: INFORMATION REQUEST
From_TSOC: .

CalliD:
Return_Comment:

Airport_Extended:
Airline_Extended:

AdditlonalNotes:
MsgSubject: Body scanners invasive
MsgBody: I am angry about the ever increasing methods the TSA is using at the airports to harass passengers,
tries some new way to kill us, the TSA comes up with an impressive list of new ways to embarrass and harass
is an analogy: Two three year olds are looking for Easter egg. One finds one, so the other one looks in the sa
_child found one. But the first chiid keeps finding eggs in NEW places. Get it? Someorie tries
explosive underwear, so the TSA is now checking all our underwear.... STUPIDI You can
with something NEW. Stop this nonsense which has ruined trave! for Americans.

Whenever someone
the passengers. Here
me place the first
to blow up passengers with
't catch them. They will always come up

Ca

B<
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MsgID: 591282 HeldDateTime:

CustName: - .. ProcessedDateTime:

CustAdd: -~ s , TalismabateTime: 1/18/2010 7:50:43 PM
EmailAddress: 70 FromDateTime: 1/1B/2010 3:14:23 PM
Telephone:: \o- : . Flag:

Fax: _ _ " Status: CLOSED

Consumer_JIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Mitiimeter Wave,

Airport: Airline:

NTUser: * Incident_Date: '
ClosedDateTime: 1/21/2010 4:57:45 PM Contact_Date: 1/21/2010 4-5‘7-31 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: ) Interaction_Type: INFORMATION REQUEST
From_TSOC: (/.7 V4 CalliD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionaiNotes:
MsgSubject: No to body Scanners

MsgBody: We absolutely do not under any drcumstances want body scanners to be part of screening to fly. Piease look to profiling
as is done in Israel
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MsgiD: 591338

HoldDateTime:
Cusmame

' ) ProcessedDateTime: .
CustAdd: ﬂ_’)(‘, ' - TalismaDateTime: 1/18/2010 7:51:33 PM
EmaiIAddress_ | FromDateTime: 1/18/2010 4:18:38 PM
Telephone: Flag:
Fax:

Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE .
ResoiutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Miilimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airpart Alrine:

NTUse Incldent_Date:

ClosedDateTime: 1/21/2010 4:58:20 PM Contact_Date: 1/21/2010 4:58:06 PM
RecelvedDateTime: " Type: EMAIL

To_TSOC: (S 7 interaction_Type: INFORMATION REQUEST
From_TSOC: £ CaliD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:
MsgSubject: No to full body scanners!

MsgBody: Full body scanners are stripping us of our fiberties. Reconsider!t Eenjarnln Franklin sald, "Those who give up essential
ilberty to purchase a little temporary safety deserve nelther hberty nor safety."




MsgID: 591354
CustName:

EmailAddress:
Telephone:
Fax:

Consumer_Jssue: ISSUE,
ResolutionSummary: WRITE-~

TSA ADHOC Query Resuits

HoidDateTime:

ProcessedDateTime:

TalismaDateTime: 1/18/2010 7: 51 45 PM
FromDateTime: 1/18/2010 4:30:43 PM
Flag:

Status: CLOSED

IN CAMPAIGN RESPONSE

resolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended Whole Body Imaging / Backscatter ] Millimeter Wave,

Airport

NTUse IR

Closed Wo:0orM Y. U»
’ .

RecewedDateTime
- To_TSOC:
From_TS0C:
Returrn_Comment:
Alrport_Extended:
Aitline_Extended:

. AdditionaiNotes:
MsgSubject: Anti-Terrortsm Efforts
MsgBody: Please Concentrate Your Antl Terrorlsm
Chitdren! Although )
- Anytime Soon!!

Eﬂ’orts Towards Obvicus Rlsk Hazards! Stop Harasslng US Cit!zens,

Alrline:

Incident_Date:

Contact_Date: 1/21/2010 5 59: 42 PM
Type: EMAIL

Interaction_Type: COMPLAINT
CalllD:

Grandmas &
Be Fiving -,




MsgID: 531388

Cooame: R

Custadd: e/
manadiress: [ L

Telephone:
Fax:

Consumer_l1ssile: ISSUE,

ResclutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
‘SubjectCategory: Whole Body Imaging / Backscatter 7 Millimeter Wave

TSA ADHOC Query Results

HoldDateTime:

ProcessedDateTime:

TallsmaDateTime: 1/18/2010 7:52:14 PM
FromDateTime: 1/18/2010 5:15:40 PM
Flag: ' :

Status: CLOSED

SubjectCategory_Extended: Whole Body Imaging J Backscatter / Milllmete_.r Wave,

Airport:
o
ClosedDateTime: 1/21/2010 5:15:08 PM
ReceivedDateTime: '
To_TSOC:

From_TS0C:

Return_Comment:

Airport_Extended:

Alrfine_Extended:

AdditionalNotes:
MsgSubject: Full-Body Scanners

Alrline:

Incident_Date:

Contact_Date: 1/21/2010 5:14:24 PM
Type: EMAIL

Interaction_Type: COMPLAINT
Callip:

MsgBody: Dear DHS, Please take these new full-body scanners out of commission immediately. Thanks,-

W



TSA ADHOC Query Resuits

MsglID: 59 : HoldDateTime:
CustName ProcessedDateTime:

CustAdd: Yo TalismaDateTime: 1/19/2010 12:17:2% PM
ematacaress: [ | | | &L‘:’  FromDateTime: 1/18/2010 8:33:49 PM
Telephone: Flag:

Fax: - Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE .
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whale Body Imaging [ Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport; Aidine: -~ -

NTUs m ' Incident_Date:

Closedbatelime: 45:30 AM - Contact_Date: 172272010 2:45:12 AM
ReceivedDateTime: v A : _ Type: EMAIL -

To_TSOC: ‘ ;.’-/'a/ Interaction_Type: COMPLAINT
From_TS0OC: N '

calliD: :
Return_Comment: .

Airport. Extended:
Alrline_Extended:

AdditionalNotes:
MsgSubject: Comment....

MsgBody: If you think Americans will use airplanes for travel after you Implement this full bodied x-ray BS, you all are a bunch

of idiots and iou iot another thlni comin’. DON'T DO ITI! . Hotmail: Free, trusted and rich emall service. Get it now.

I _",',{‘T
{

A -
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Msglb: 59_ . HoldDateTime:
CustName : é& ProcessedDateTime: _
Custadd: _ TalismaDateTime: 1/19/2010 12:17:47 PM
EmallAddress: — FromDateTime: 1{18}2010 7:47:47 PM
Telephene: Flag: .

Fax: Status: CLOSED

Consumer_Issue: ISSUE,
~ ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResclutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave _
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport Alrine: '
NTUser— Incident_PDate:

ClosedDateTlme: 1/21/2010 1:23:00 PM Contact_Date: 1/21/2010 1: 22 24 PM
ReceivedDateTime: - b ' Type: EMAIL -~

To_TSOC: (L) _ Interaction Tvpe INFORMATION REQUEST
From_TS0C: : CallID:

Return_Cormment:
Alrport_Extended:
Alriine_Extended:

AdditionalNotes:
MsgSubject: Concerned Citlzens

MsgBody: Dear TSA, As a law-abiding American Citizen, I'd like to express my disgust with your latest pushes for viclating new
security limits at alrports. It is unjust, uncouth, uncivilized and unconstitutlonal for your agency to be pushing such measures

to make up for your own failures. If my opinion counts for anything to you, 'd like to respectfully voice my disagreement with
your new security policies, Thank youh

Ak




TSA ADHOC Query Results

MsgID: 591803 : HoldDateTima:

CustName : ProcessedDateTime: _
CustAdd: - TalismaDateTime: 1/19/2010 7:48:26 PM
emaitaddress: G & | FromDateTime: 1/19/2010 11:58:40 AM
Telephone: A Flag:

Fax: _ Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResplutionSummary_Extended; WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Alrline:
NTUser SESuuu Incident_Date:
ClosedDate Time. 401 1 e Contact_Date: 1/22/2010 2:46:38 AM
ReceivedDateTime: .. Type: EMAIL - °
To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TSOC: , CallID:

Return_Comment:
Airport_Extended:
Alrline_Extended;

AdditionalNotes:

MsgSubject: full body scanners -

MsgBody: I am against the use of full body scanners for the general flying public. It would serve no purpose ather than harassing
the faw abliding flying public. Most of the new rules being suggested are crazy. We need to profile the people getting on our

aircraft who fit the description of the terrorist who have caused havic In'the past, not old people and families on vacation.

(%L,



TSA ADHOC Query Resuits

MsglID: 591894

HeldDateTime:
CustName :— ProcessedDateTime: . :
Custadd: T TalismaDateTime: 1/19/2010 7:49:36 PM
EmailAddress— rrSC, " FromDateTime: 1/19/2010 1:45:57 PM
Telephone: ) Flag:
Fax:

Status: CLOSED

Consumer_Issue; ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whote Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whaole Body Imaging / Backscatter / Millimeter Wave,

Airport;

Airdine:
NTUse| Inddent_Date: .
ClosedDateTime: 1/22/2010 2:50:45 AM Contact_Date: 1/22/2010 2:50:24 AM
ReceivedDateTime: ’,% é Type: EMAIL
To_TSOC: ) _ ' Intéraction_Type: COMPLAINT
From_T50C: CalliD:

Return_Comment:
Airport_Extended:
Airline_Extended:

AdditionalNates:
MsgSubject: Big Brother Body Body Scans

MsgBody: As a private citizen who flies frequently I oppose the intrusion of my right to fiy with this new proposed protocol to
body search In addition to the other things we must do to get on a plane. Flying Is no longer a pleasure and is the only option
because I live so far away from my destinations. Americans are compliant in general but I belleve If this new procedure is
chaltenged in court, It wiil be found to be unconstitutional because the majority of the people flying are not suspicious
characters and there continue to be other ways that security can be malntained. If every flight we take is with the anticipation
of a terrorist attack, then many people will opt to stay home as Is already evidenced by lower numbers of peopie flying and the
financial difficulties the airline industry is having. Today I feel less secure fiylng than twenty years ago and it is mainty

because of the harassment, however subtle, I must-endure in order to get where I need to go. Also I pray that by writing this
jetter as an expression of my concern that I will not be put on a risk list which will further slow my processing at the

.
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MsglID: 592344

: HoldDateTime:

CustName: Unknown Unknown . ProcessedDateTime: | :
CustAdd: . TalismaDateTime: 1/20/2010 12:36:08 FM
EmailAddress:_%& FromDateTime: 1/20/2010 9:32:28 AM
Telephone: - Flag:

Fax: _ o Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE .
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter ] Millimeter Wave .
SubjectCategory_Extended: Whole Body Imaging / Backscatter ] Millimeter Wave,

Airpo : Airfine: . -
NTUse Incident_Date:
. ClosedDatelime: 12:36 PM ¢ Fy 4

Contact_Date: 1/20/2010 5:12:16 PM
ReceivedDateTime: Type: EMAIL - '

To_TSGC: Interaction_Type: COMPLAINT
From_TSOC: - CallID:

Return_Comment:

Airport_Extended:

Airline_Extended:

Add!tit;na!Notes:
MsgSubject: ne bedy scans /bad Idea/ to costly for rewa rd

MsgBody: the terriorist will get around this too. Better to connect the dots and don't allow these folks to fly. Don't give them
a visa. Put the money Into intellegtence and profile and use dogs



MsgID: 592401

TSA ADHOC Query Resuits

_ HotdDateTime:
custName: TR : ProcessedDateTime: |
CustAdd: . TalismaDateTime: 1/20/2010 12:36:51 PM
EmailAddress— 6 ¢ _ _ FromDateTime: 1/20/2010 10:59:19 AM
Teiephone: _ Flag:
Fax: : _ . .

Consumer_Issue:

Status: CLOSED
ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory:

Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging-f Backscatter / Millimeter Wave,

o T
b

Incident_Date:

ClosedDateTimea: 1/21/2010 5:19:46 PM Contact_Date: 1/21/2010 5:18:46 PM
ReceivedDateTimea: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TS0C: CalliD:

Return_Comment:
Alrport_Extended:

Alrline_Extended:

AdditionalNotes:
MsaSubject: AIRP

MsgBody: DEAR SIR/ MADAM-

ORT SECURITY '
BODY SCANNERS ARE DISGUSTING POLICY FOR THE DECENT PEOPLE OF USA AND ABOARD. DO YOUR JOB DLIG

" WHEN GIVING BOARDING CARD AND ISSUEING TICKETS, NOT THROUGH BODY SCANNERS ITS ALSO INEFFECTIVE

136
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MsgID: 592978 - @& HoldDateTime:

CustName * ProcessedDateTime:

CustAdd: TalismaDateTime: 1/21/2010 11:45:16 AM
EmailAddress:—  FromDateTime: 1/20/2010 10:23:08 PM
Telephone: ; Flag:

Fax: Status: CLOSED

consumer_lssue: ISSUE,

ResaolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Back_scatter} Miflimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter [ Millimeter Wave,

Airport:

. Ailine:
Nmser:* ) Incldent_Date:
ClosedDateTime: 1/22/2010 1:18:00 AM ﬂ;rfp

: Contact_Date: 1/22/2010 1:14:35 AM
ReceivedDateTime: Type: EMAIL.

To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TS0C: ) Callib: - .
Return_Comment: :
Alrport_Extended:

Airline_Extended:

AdditionalNotes:
MsgSubject: We don’t need no steenking fuil-body scanners!

MsgBody: Dear Sir of Madam: Trying to get all airline passengers to go through a full-body scanner, be they 80-year-old
grandmothers or 8-year-old kids, Is an extremist measure. As Congressman Jason Chaffetz sald on FOX News Channel,
measure can be saved for people who send up red flags with the other securlty measures. Profile every 8-year-old kid with these

machines, and every Kid-diddier will be signing up for your job openings. How about letting the passengers be armed for a.

change, so that anybody whao tries to set his underwear on fire ends up with a hole in his head {(gun} or a gaping mouth In his

neck (knife) instead of in a Federal courthouse. Those movie: scenarios of some dumb passenger blowing out the cabin pressure - .

with one shet through the wall of the plane are overrated and Inaccurate. To prevent some idiot from shooting innocent fellow

passengers half-cocked, how about lobbying Congress t¢ provide for arming and disciplining the miliia (that is, us), so that
more people can handle firearms competently. Sincerely, MD ' T

REE
o

this extreme



TSA ADHOC Query Results

MsgiD: 593082

HoldDateTime:
CustName: Unknown Unknown i ProcessedDateTime:
CustAdd: /’F:) ( TalismaDateTime: 1/21/2010 11:46:51 AM
EmailAddress - 2 FromDateTime: 1/21/2010 8:53:31 AM
Telephone: : : Rag:
Fax:

Gtatus: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: TCC COMMENT REPLY

ResolutionSummary_Extended: TCC COMMENT REPLY, :

SubjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave '
SubjectCategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Airport:

Alrline:
NTUser: Incident_Date: :
ClosedDateTime: 1/23/2010 2:50:20 PM Contact_Date: 1/23/2010 2:49:43 PM
ReceivedDateTime: Type: EMAIL
To_TSOC: i ’ _ Interaction_Type: INFORMATION REQUEST
From_Ts0C: ' '

Callid:
Return_Comment: :

. Alrport_Extended:
Airline__Extended:

AdditionalNotes:
MsgSubject: bady scanners

- MsgBody: If you people are going to use thesed machines, you had better combline a policy of specific profiling. This should not
be used randomly just to appease llberals and a minority population _



TSA ADHOC Query Resuits

MsglID: 593373

HoldDateTime:
cusname ~ processedDateTime:
CustAdd: TalismaDateTime: 1/21/2010 7:40:45 PM
EmailAddress— ﬂ iy FromDateTime: 1/15/2010 3:18:05 PM
Telephone: e Flag: :
Fax:

Status: CLOSED

Consumer_issue: ISSUE,

resolutionSummary: WRITE-IN CAMPAIGN RESPONSE
Reso!utionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: whole Body Imaging / Backscatter / Millimeter Wave
SuhjectCategow__Extended: Whole Body Imaging / Backscatter / Miliimeter Wave,

Mgk | nclder
NTUse

. Incldent_Date: . '
ClosedDateTime: 1/25/2010 6:44:16 PM [b{j . Contaci_Date: 1/25/2010 6:43:51 PM
ReceivadDateTime: " Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CaliiD: .

Return_Comment:
Airport_Extended:
Airine_Extended:

AdditionalNotes: )
MsgSubject: re: full body scanners .

MsgBody: You lied again! You said the scans would not be stored and the machines did not have the capabllity to send the
pictures. Untrue the manufacturer sald they have storage capability and you will send, Its the ole camel in the tent story. Give
a man an inch and he will take a mile. This is just another scam to cell machines to airports which will be closed down the road
anyway. Alrlines are already suffering and this will put them out of business. TSA are stupid they don’t know what they are
doing. A man with a crotch bomb can get on a plane and a oid lady in'a wheel chair or a ba

gquite indigative that Security everywhere is out of touch with reality. These are planned executed
going. There are no terrorists only people in governments that need to create a problem to get a reaction to get to the
solution. The real terrorists are those who have the power to create them say CIA, ALCIA QUIDA, MI 6, MOSSAD ETC. We do not-
believe anymore so many lies in fact 69% lies have been told to us and we finally woke up and found out that we do not need to

false flags to'get an agenda’

by is patted down here. Its a joke and '



TSA ADHOC Query Results

fear anymore we are enlightened and expect our stupld government to pull another pearl harbor (false flag event soon) for they
are losing credibility and are scared silty of how to keep contro! over us. The NWO will fail, globalization will fall {as soon

as nations really feel the pain, the EU wili fall apart and wili go back to thelr own currendes, the U.S will not form a North
American Union. Canadians and U.S. citizens will not go there, Mexico is so dumbed down they probably don't even know about th
plan but those that do don™t want it either. Our power Is growing and will continue to grow so watch out we are watching - - -
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Mol S80065 - HolgDataTima:
CustName‘.— PocessedDateTime:
Cugtadd:

TaliimaDateTime: L IS/2010 75008 FM

Emaﬂnddress:— £ 4;,, ‘EramDateThme: 171572010 139 (7:PM
Trlephons: - # .

Fax Stotus, CLOSED

Cansumer Tésue” TSSUE,

ResolutionSumetary, Thank You Respance )
AesslationSuminary_Estenged, Thank You Response,

SubfectCategory s Wholg Body briaging / Backscatter / Mllimater Wave
SuhjectCateqary, Felended: Whole Body Imaging J Backscatier / Millrneier Wave,

Alrptrg - Klsting

MNTliser: : Incldent _Date: .-
ClosedDateTime: 1/18/20Y 34217 P | Cortact_Date' L/IB/I0IC Y 420398
Receved ORrTime! Type. EHAIL ) L
To_ TS0 Irgeraction_ Pype., INFORMATION REQUEST
from _TSOC. Calltt:

fiezurn, Camment .

Arpoer, Extended.

Adrline_Extonged;

Additionalfiotes.
MeoSubect 1am 3 for bitdy sedn 3t alrpontd...

FagBouly: Bor safety's sake §; and my family arc-311:tof body scan of any Type, Anyone who would abject to ¢l miskAor-fiyl
Mhank you: P <



TSA ADHQC Query Results:

HoigDateTime:
procissediiae fime, )
" . Tadsmalateeoe 3 15/2010°9:03: 16 P1
FrgmiDpieTwng” HASLI0NE IALSOPH

Faxi

Flag:
SLatos CLOSED
- Cangumee.Isgues ISSVE. )
" ‘ApsohiionSummary. Thank You-Rasoonse
- ResoktionSummary_Extended: Thank.You Raspenac,
s&pcxwegmwnow Sady Ienaging £ Backscaties F Mitimeter Wave
: ‘maﬁa{qm;&mm: Whaole Body Imaging 7 Backstatcer £ Mimmeter Wave,

Meport:- i AirtinEt
R e 171 el = : incioent_Date: _
‘GosesDakeTime: 171972010 13:37:01 AM £ nntocc Date: 111942010 11.35:57 Ak
RacwvedDaeTime: | grAIL '
T, FSOCH Interdction_Typts INFORMATION REGUEST
‘From_T50C. : Canp
Prpod Extended::
. Aytine Dntgoded: -
raiNotLes:

“asgSibiect. Disappointed :

sgBody: To ¥hom 1t My Contern: 1 s very disappointed at yous decision to inilate il body sens ptaIpons. All the siity

- secuity:meatres you Nave taken.up uatl: now have oniy made traveting Sifficult for mast of us, DR you have 6oL peen able 1o
top the:ceal terrorists; You ‘wrill Aot stog the terrarists with full bady scang, sithar. Bt you wifl svade our pevacy, for the
%ole reason of oesting 2 Jobs fae yourseives, Shame on you. L wil] support any and al arganizations wRb my ey who Gl

fight-you. Aegards, Cht , L v ’ ’ R .

£,
2
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M3qiD: 589 HolgDaleTime'

CustMamey . ProcessedOateTime: e
LrstAdds N - (," - TaismaDateTime: 1/15/2010 2:03:17 PM
EmatlAdoress: _ i FramOateTimer £71572010 343511 PH
Teigphone:

Plag; .
Fax: Stalwss CLOSED
Consumer_lssue: ISSUE, 1SSUE, TSSUE,
ResalutionSummary ; Thank Yon Response
ResoluttonSummary, Dxtended: thank You Responte, WHOLE DODY IMAGING RESPONSE, PWD. Shoe Stréening Re
SubjeciCatégory: Whole Bady tmaging / Backscatter £ Milimeter Wave
SubjettCaleqory_Extended: vwnole Body Tmiaging 7 Backecatter / Mllimeter wave,

sponse,

Suggestions; Shoe screpning Policy,
Alrpart::

- plrine:
NTUser: X Incldent_Dater )
ClosedDateTime: 3/ 19/2010 11:43:56 AR f e Contack_Date; ALISF201 D 114734 AM
RecetvedDpteTime: Typar EMAIL i y e
To_T50C: Inreraction_Type: INFOI%MAﬂON'REQUEST
From_TSOC Camo: ’
Ragurn_Cammient!
Arport_Extended:

Alrline_Extended.

Additionaliotes: recgad two or thore resporses.
MsgSubect; Fult body SCans ’

MsgBody Dear TSA, 1 objecs. strongly to the followlng. procedures at 3ifport screentag: Scins by elecirenic devits to produce 3
wisuak Irfizges of @ persons nuge body, Shoe cermoval, These are two procédures et 1 pargoularity 0bject 1o. Please casse frony
@nse pracices. ease do not tmplement them further. | have aGElionNat Qrievance with.the manner i which the federsl
government has involved: itsad In secusity faartars ot ciian Firports, Thire is not substantial constitutionat bysts. that

Q?Vesaiwer'an:hgq' I over i or authorily ax suich, 1 do-nk SUPpY any F . bv'rSl .
‘sereeners In the masnnac conducted post 9f11. 1 activety oEtKion.my elened orfigials ta change TS poltcy. and| ! :_II
lodge this complalnt with you, 3nf lingy airgctly to capacity for sHIf cheection fa o tuture actians, & LYY

r b0 Your
atdhers to the morat pisrpose of The US Consitution aod At Just Taw, Both tword and: traditton: Thank-you,
Qiega, caﬂfqm:.;




[T [ —

TSA ADHOC Quary Resulls

MsalD: 54 HotdtinteTime:
Cus'-uame“' AN

. ProcessedOnTeTive:

Custadd: ; ST e TausmaDateTune: 171572010 8i07.31 P
Ematiaddress: L FromDataTime; 1/15/201¢ 4 33:50 PM_
Telephone, Flag: ’

Fasl Sratus CLOSED

Cormjumar, lssoe. HRIIE,

ResohutionSummary Thank You Response

nesolutonSummary_Extensed. Thank You Response,

SubjectCategory: Whoie Body 1maging / Backscarrer { Mifllmeter Wave

Subjecttalegory Eitended; Whola Booy ImagIng f Backscatter ¢ Mibmeter Wave, Sughesifons,

Aifpret

Airdlne,
nTUser:| L .. inadek, Date” o
CloseaDateTime: 171972010 123502 #M fx-,-,«,, Conact_Date 1/19/2010712:14 - 36.P
faosivedDoteTime ., - Type: EMAIL .
Ta_ Y500 {nteraction_Yype  IFORMATION REQUEST
From_TSCC: CalibD:
Retura, Comment:
Alrport_Exlended:

Aurhne_Extentied

Adgitionairotes:
MsgSublect. Full Body Scans s s
MspBody. 1 st a voter.and 1aX payer. My husband s ¥ Tréquent bu Tiyer, 1 stsmbntly opg -rhia-use-of thie full body Acen In
alrparts. §beligve there IS Much reom for abusa with this technology with little payback,. A majoc1o8s of my oV fiberty.with
out a great garn th sslety. 1 helieve what Banjdraia Frankits said Is teve *Thote who ﬂw up essentia] ety to' PICHASES

{-e!

Hrtre temporary saltly geservi netther liberry nor salety.” Sincerely, )
o
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Mgion 58 v,
Cysidame:

CusLadad: .
EmatiAtdress: P
Teiephoneg: §

Fax*

Cansumer _[ssue: ISSUE,.

fesolutlonSummary: Thank You Response
Resslubons ATy ] d: Trank You Response,

SubjectCatanory. Whole Doty Ireaging / Seckscatter [ MElImater Wave
§ Mithmater Wave,

Sub;eﬂﬂateqnw_Extmdeﬂi Whole Body Imaging J Backscatres

Alrport: . .
wrose RS Pl
ClosenDatenime’. 3/ 192010 L 1630 PM
RecoweoDateTirne:

To_TS0C

From_TSOC:

Rogurs_ Cammant:

Alrport_Extended

Alriing_Extended:

pdditianalMotes.
MogSubiect: stupld

MzqBody: Full body searches, tall 2bout stupnd;, what aext? Hove
permits take ouUr guns en boart, guarameed that woukl end This

HelgOM L TIme:

ProcessicifinteTime: i
TammanateTime: L/15/2010 804 S3PM
FromDateTime: LFL5/201D 4.54334 pra-
Flag:

Status: CLOSED

TAuipes

[nddant, Dite

Comace,Date;: 1L/1971010 111617 PM.

Typo: EMAIL )
Interaction Tvpe: [NFORMATION REQUEST.

Callll.

about Jeiting us good cHizens that hove cancealed hand gua
a5, Why 151t that aftar somethihg Tt this hapgens We cofne. 0p'

with thege Stupmd searches, tha tarnorigt wil st come up with- 3§ ngw way. We need prnl‘lling:how
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i
MsgiD: 590126 l',/(;- HoldDamTime.
Custiiame: — “ProcessaulateTeme;: .
CUBtAG: - “TalizmaDeteTini: 1/ 18/2070 (17123 PH
Ermataddres: — o o FromDataTHne: 1716/2010 11°55:31 AW
Telephoas: - -
Fax~

- g
Stmus CLOSED-
Consumer_lisod; 15508,
ResolutiohiSiummiry . WRITE-{N CAMPAIGN RESPONSE
Stasolutloasuthingry _Fxtendad: WRITE-|# CAMPAIGN SESPONSE,
SubjectCatagiony: Whale Body Imaging / Backscatter | Milimotar Wove
SubjectCategory, Extended: Whold Body Imaging / Backsaotree 7 Milkiméter Wavs,

forpary, Arbner

N'ruw:m — Inater?_Dare: .
CiopedDMETIme: MG E132.A7 PM el {. Contact_Date’ /2077010 (32714 PH
RegdivedDateime: - Typ, EMAIL

To, TSOC. Inkeraction_Type: COMPLAINT
From_T500: LoD

Qeturn_Comment.

Aiinort_Extendedt:

Alrinia Extonged:

AdditiormlNotes

MsgSubjecit R full body scan ) o o . o o .
MsgBordy> } highly resent the continuéd invastve nalurs 4 TSA'S pfiorS to comhat tervarism, Regources are lmited. The:

politically torroct assumptian that everyone is a.potentlal terrotist sud that imited resources will bix apphied 1o soreen: :
everyone 8 aisurd acd witl cost livas, PROFILE, PROFILE, PROFILEN Why TSA hat rafussed T UBHTE TS recdurc saving: technlols
for fear oF 0ffding somseme defies Miveason. T have witnessed pat-downs dnd rangom pulba of peogie who, 3t3 .
glance-elderly snglo men and woraen, sngio women willy Smal children, etc,, te~~are:ndl potential terrorists: The contmucs’
diversion of resources-to such Unings 3 full body scans for Bl teavelers 19, 39atn & waste of Iimited vetources. PROFILE,
PROFILE, PROFILEN - Politica] Domrectness has absolutely no niace with the dangers that sre gresariied and Wil be thé undalag of
s AFtIGN, “ ) )

ol




TSA ADHOC Guery Results

MsgiD- 59 Aol ‘HoldDaTeTIme, .
Cusmame':k ot Procassadinetime; L
Custada’ . talgmabaraTime: LTI 1300 BN
emaitagoress: TN Vot FromDateTimie: 3/A6/2010-12:33:37 PH
Felephont’ . flag: )

Faw. Status: CLOSED:

Conguriier, Issuds 1SSUE, .

ResolutionSisnrnary,. WRITE LN CAMPAIGN RESPONSE
ResolubienSummary_Extended: WRITE:IR CAMPAIGH RESPONSE,
Subjecitaleguy; Wnele Body 1Imaging / Backscatter J Miimeter Wave
subjectCategory,, Extended. Whaole Body leagag # Backseatter / Millimeter Wave,

Sarpart:

T e Alstine: )
Nl'usw_” c tnldent Oate: L
ClosedDoteNimme: LFE0FI0L0 2:11:04 PH - Contact _Date: 1/20/2G10G 2:10:51 PM
ReveveolialeThne: Type: EMAIL .

Ta TEOL: tateraction_Type COMBLAINT
From _TSOC Lo

Retyrn, Comment’

Alrpert _Exaenis:

Atrline_gatended”

AgdiionslNoes
regSubject Il Doty scan

MsgRody: - Just want [0 express my opposition & the pody scan systEm puposdd by some. Now must Rag a.betier wz'w-
- Sisters Or

Al ':;.‘S.;




TSA ADHOC Query Results.

MsglD: 390152 (g voltDateTHnEs

greskedDate
CusiName; ' PracesdedDateTHNE: . o
Lsthdd: TalemaDateime - (71772010 14322 PM
Enwﬂwdress:_ L FromDateTine: 171672050 12:34 24 P
Telephine: : o Flag. o
Fud. Status: CLDSED

Consumner_jssue: 1SSUE, ISSUE, L
RegolutichSmmany: WRITE-IN CAMPAIGN RESPONSE
: vory_ Extended: WRITE-IN CAMPAIGN RESPONSE.
SubsettCateqoryL Wholé Bady Tmaging f Backscatter 1 Millimeter Wave
Sulyeri Category_Extendnd, whols Body Tmaging § Batksruilen £ Mdhmeter Wave,

Ajrport: Aiillng?

wriscer MEEERNN .t inodent_Date:
ClogedDateTime: 17202010 2:19.,26 bW Tl Contar_Date:.
RecelvegDateTime” Tyoe EMAIL .
o, TSOC: {nteiaction_Type: COMPLARNT
From_TS0C: CalftD:

freturn _Comment:

Alrpon_Extenged:-

Alrtine_Exterding

hddionaiiotes

MegSubject - Tulf body scans . . . . "
MsgBody: | am agairst full body sCans, we alraady have enough measuras.in ‘place to minimize the ok, It 3 want o totaily -
elaninate the sk, | would Lake & bus . .




TSA ADHOC Query Resuits

MgpiTh 590164 < ’ HotaDateTime:-

Lustame {7 ProcessedDareTimie:
Tustadd: . . TaligmaateTime: 1/17/2010 §:13:29 PM
Ematihadress’ — j{;, FromDataTine: 1/16£2010 12:39:30 PM
Talephons Flag:

Far: Stacus: CLDSED

Consuros _Issue. 1S5UE,

RenlginSurnmary: WRITEIN CAMPAIGN RESPONST.
‘ResolutionSutmary_Exteinded- WRITE-TN CAMPAIGN RESPONSE,
subjeciCstégory: Whate Body imaging J Backicarler / Milimeter Wive
SubjectCategory _Extended: whete Body Imaging /. Batkecatiar / Miimarer Wave,

Mrpeery s Al o

rruse RN {: e Incitent_ Date: _
CiosedDaraTme: 17/7012010°3:06:43 PM Cantart_Ddte: 1720/2010.3:06,12 #M°
ReceveoDnteTinie: Type EMALL . o

Tn TS0C Irinrietinn_ Tyne: COMPLATHT

Prawh TSOC: AN ’

Return_ Cormmant:.

Alrpory Exrensd”

Liritag Extentied.

AgdiTionaiNGtes:

MsgSublect: Virtual “peeping toms® in the “name” of national security o o o
MegBoady: To whom It May Congem: What sre you thinking?l Where is Ehe proof that ing pebplE 1n paur proposed woutd
stop terforists? Peonle might Just cuetall their fiying. What wotld that da Yo the sidine industry. ane s velated Industries

inciuting your 07 O yes, yau are-unios. There's another Subject. You are tamalng on dur cantutional rights without-any -
praaf tsat whal you propott wauld work, Wiy dow't vou iuSe 0593? Why Sor'l yins-profiie the ethive: people whdsatublly 0 these
muriiers. Americans who have pamicipated hiave chianyed thelt names Y that ethakity, The workd s (Jughing 3t the USA. The warld
is MQWm we have (he must inconvenient yet the mast IntHictive sstunty Systemn ib the world, GeL s
rhaelh

G




TSA ADHOC Query Results

ey .
Meall, 590388 - Wl HOGDALSTIME!
C\:Stﬂsmeb ’ : ProvirszediateTime: R
Custadid: ; TallsmaDaeTime: 11772010 1:13.32 PH:
emaageress: RN i - FromDateTime: 1f16/2010 32+47-09 P14
Titephone £lay: .
Fax; . Seatus. CLOSED

Cansumer, lssue: 1SSUE,. . .

RecoidtipnSummarny: WRITE-T CAMPAIGN RESPONSE

ftesotutionSurmmary Extended’ WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whols Body [maging 7 Backseatter £ Millimater wave
Subyrartategory_Extanded: Whote Body fmaging / Backscatter / Milfemarer Wave,

Nroce: I ", Taaen

NTUser } ot Tncidient_Date,

ClosadDaaTime: /2020040 3:08:45 PM Congacy_Date, 120/70103 08717 P
RecovedlsteTime: ‘Type: EMANL L

To T50C Irteraciion_Type. COMPLAINT
From_TS0C: Calitd:

Return Commary:

Aivport_Extonded:

Arline_ Externied:

AddiiongiNotes;

MsgSubject: Ful 8ody Stan . P
HsgBody: DONT DO TTH} Arofile:the mindre:#ast looking, 3A0 make ther Yuip-while 2dng guns of walterDosrd e uat cerale
they are not & ik Doesn’t the TSA reimember the athalc group whi-are destraylng our contry. Dther than the demoerat-congress, 1
mesn




TSA ADHOC. Query Resuilts.

MsiiD:-590 i L HOFDAtETING: _
Custiarme: ProcessedOsteTimer

Custhod:- , Tslismalutetiune: 17 (7/2010:1113:53 P
Emauwaress:— {7 FenmDataTirvd: 11612010 1:26114 PM
Telephone: :

Fax'

Flag:

Ststosi CLOSED:
Larsiner_1tsus: 1SSUE,

ResolutionSummary: WRITE-IM CAMPAIGN RESPONSE _

Resalytinns V.. §+ WRITE-IN CAMPATGN - RESPONSE,

SubjectCategory: Whale Body Imaging / Backecatter 7 Milimeter Wave
Subjecllategory_Extended: whige Body [miaging ¢ Badkscatler 7 Htlimctee Wave,

Al ot ;;.g’; Airline.

nruser IENECENEN " - Encident,_ Date:

ClosedDateTime: 17202010 3-10-06 #4 Contact_Date: 12072010 3:17.42°PH
RecervedDatelime- Type: EMATL .

Fo_TSOC: Interaction Type: COMPLAINT

From TS8O0 . [e1]}+H ’
Return_Comirnt,

“Aarport_Exterded:

Arrhne_Exténded:

AdditienalNotes:

MEnSubject: Body Stannlfg s not the ingwér N - " o

MsqgRody: T write 1 protest of the nawly introguced full: body scanners: &S is dhivious to aryine with 3 brain, the hderwéar
Bomber was a C1a pisnt and CIA sccompanied, and was Umed 1o thietast minute [0 somendw make us. acoept this body scanning. Since-
ther body- stan would vt itkely Have caught this man, nywdy; there IS no rilation, This I Just 2nother step In Global
Dlormtaation and fass of personal freadom; We have a Constituticer.and you: are pit of ite destruction with this praciicel STOR.

vending to.pressure from-the administeation: to push Jis. oo wrld dgenda through, “There are. meny -of us vilfio:completely dixagre

with that whole-Zionist plot, snd you have no carthly {or otherwise) right 16 kisep-uld bogy nakied scans of people. ‘And plaase,

quil pickihg of the siderly. ] have seen too many examples of Bl-edvcated TSA emplyees of cotor enjoying thelr demaralization:

of pider: whites, American ¢ititens arg NOT the terrorsts, despRe whal the NSA or the wiiite Bouse’s puppereers might tink. Thi:
terfonsts are oor present leadars, Stop Aghting agalist. our County’s sovermgnty. Thig-will Duiry the atready: erodied tourlern




TSA ADHOC Query: Results

..mmm.rﬂa..s.an%m;.g@u&. 38‘..:5&5.3..9_2.3...@55«.3.:2@.5.3_».x.m.pmmwmnozm_om.a.._._ﬂz:x.,\.um..
irary mipch, Skigertly, - o o . ..

oy,
e




“ClostgDateTime: 1/30/2030 3:38:56 P

TSA ADHOC Query Results

MsotD, 590300 HolgUaté Time::

CustName’ unknown Uniuwee Prommnfﬂt e e
Custhagd. — . mng-guo;tenmr,=1f1_7£201cr.1-;|.3-54 PH
EmMiAddress Fromivaenme: 175672010 1128 35:PM.
Tetephane: ﬁ? . Fiag: ) .
Eaw: T Status: CLOSED

Consumaer,_tssue: 1SSVE,

ResokstionSmmary: WRITEIN CAMPAIGM RESPONSE.

fesolitionSymmary_ Extarnded: WRITE-IN CAMPALGN RESPONSE, = |
SynjeaCatepry: Wnols Body tmagiag £ Backscatter f Mitlimeter Wave .
SubsectCategary_Extended. Whole Body- Imaging /: Backscatie £ Mifimgter Wave,

Ajrpoet: X ANED
NTUser:_ ;2?‘»5’ ' focident, Oute:

L Contat,_Dite: 172072010 3:37:46 F1.
RecehvedDateTime. - EMAIL s s
T _TSOCU Interaction, Tyoe’ NFORMATION REQUEST
rrom_1S0G: canin: o
Return Comment: :
Ajrport Extarcledt
pirline_Exzended;

AdditlanalNotes:
MsgsSubiict] Scanningat Arpond B . . 7
MsgBody:.1 am-not 1n sgreement with THA hiaving the, authority to-sesn ndlviguals Bhat i trn shows thelr bogies.In aeder 1o be:

able to boarg an airplane: This 1§ tarcylpg things toa tor. 1. know that you. Ls0 came un with -2 Berter [deat:




T5A ADHOC Query. Results

Mgl 590327
CusiName: Lnkdown Unknawa
Custadd:

e edores: MR
Teigphone F
Fax-

Cansuiner_ losue: 1SSUE,
nasolilionSummary: WRITE-HN CAMPAIGN RESPONSE
Re: nenary_E 1 WRITE-1N CAMPAIGN RESPONSE,

SubjeaCategory: Whelt Bady Imaging 7 Sacksestrer / pillimeter Wave
imeter Wave;

SubjedCatagory _Eitanded: whole Body Imaging f Backscuer 1 Wi

Alrpert:

yeruser: EEMESSEEEEN {2 i
ClosedOateTime: 1120/2010 3:02:54 P -
Rinc eivodCareTime:

o Y50

From_TS0C:

Beturn_Lomment:

Alrport Extended;

arline_Extended:

ndaditionattiatas:
MegSubject: Stannes

MenBacy: Helio pieate da.nict implement these SCARMAIS Lhace dre better Ways. 1 amn dowyy my best not
please help reverse the declalon making process that puts. profit Arst, [-3m going td d

HolgCateTime,

ProcessedDateYime:
vangmabateTime: 17177201012 14T PR
FromDateTins; 1}_16;2_010 2:20.25.%M

Flag.
S1ales CLOSED

fiskne:

tncigent, Oate:. . . o
Coniacy_Deate: 17202010 305327
Type; EMALL

frtgréiction, Tyne: COMPLAINT
Calid:

t give up-on tIS-country
5 my part, [ pelievithat we il cantirn

thes Arolind o we Thust do i together: Lat's make & npw way! Let's bring back honor- ang im-turnm:-'jobs..i.et's_m.nﬁm:mﬁ

things that would degrage 15 1 hope whosver ¢ reRding this will hear me if pot.cnily for your own it Know
ou tnare who St balave  new way of going nings 1§ possibie, Tha

i you Sent vin BlackBecry from T-Mobile:




TSA ADHOC Query Results

3 .
510" 550296 _ &AL, HolgDoteTime:
custaroe YRR troceisadDateTime.
Custadd; o— . TeismalateTime. 1/17/2010 104,22 PN
Emaliadaress BEDEIIINENNGGNE FromDateTime . 1716/2050.2140°42 8K
Telephone! ) Flag:
Fax: : ’ Status’ CLOSED

Consomer,_lssue: ISSUE, ) L
resolitonSummary . WRITE-IN CANSAIGN RESPONSE: )

nary, £ A WAITE-IN CAMPAIGR RESPONSE,
SubjectCategory: Whote Body imuging / Backscatter f Mllimerer Waue
SunieaCategary_Extended; Whole Rady Imaging 7 Backscatiee J Milimater Wave,

Aarport. : " . Airtnt: o

o, I [t odereoate
CiosedDataTime: 37202010 216141 PH Ve Contac Date: K/20/20H0 2:36. 02 PH -
RecaivadDateTime: Type: EMAR. _ L :
To_TS0C: Interarrion_Typu: COMPUAINT.

“From _VSOC: CaRlD: . '
Raturn_Comenisint:

airport; Extented:

Airiime Fxtencsd:

AdditlonaiNotes;

#Manuliect

Meqiiady: Lam againdt full bpoy stans for passengers. Plaate profiie mule Musllmx and $ca6 thim if iy are st SUSBILROUS,:
Thire was plenty bf reasens Lo profile the [stest tertorlst $n0 he-had phenty of red Nags that-should have made fum 2 Suspect
without the full body scan )

g i ¢

SR e - bt B R S Tes e enee e D e R AR T %2




TSA ADHOG Query Results

= Msgip:S9Q2s0 l"‘ 4, T HoldCaeTime!
S Guslvame ! .
U Custaggs. :
| -e«-mreas— i Foomoaenme:
2 . Mag.

Fmﬂ

cﬁnsumar issue: IB5UE, TSSUE;

ResohsionSummary: Thank You. Response:
ResolutlonSurnmary_Extended: Thanlk: You Respanse,.
SubjectCategory Whote Body. imagling 7 Backscatter-f H-Jl-rneter Vave

PeocessadCateTine:
TatsmaDateTIne. 1/17/2010:1:14546:PM

16/2010:3 0308 (]

- 5Las: CLOSED,

: swmanqow Extended: Wigle Body Imaging / Backscatter f milimeter Wave, Thank You,

“Airgard, ) - Atrilng:
o gt o Tncioent_Date:
L, CiasedDOTeTIme: 1/20/2010-4343: 4] PM 3Conua_oclr. E42042G50 4:03:24 P
mwwomm:- Typai EMATL
“To_ ¥SOC!. o . Interaction Tvpe: convunsnr
i : : CaIIlD' :

Retur,_Comeont;’ :
‘Nmﬁi&uﬂdu} . .
Aine _Extended:

“Adgtionaliiotes:

Ms;Subjucl TeUnaked hody search
MsgBody: Jari 16 2010 1 have seed s body scan et shows blociud nacy teat which would

that blackad body neat, but doks NOT show naked hodvllll Saems liue & better I¢ea to.-me,

B

nidppen If you had something ;.ndcr clothing
and am 1ol A, cns?.s lggsiif tank you




- ResofutionS

TSA ADHOC Query Results

. ,
Msgll. 590375 f*a

. g HodDatetime:

custvame SN ProcessaaDataTime:

Custaud, I : TatigmaDsteTime  [/17/3030 1:15506 TH
smaelmms;— vy 5 PromDateTime; 1716/20103:50:07 PM-
Telephoie ’ i

fan

P

Statut: BLOSED
Consurner_5%u8. TSSUE,

#RetohillonSymmiary wuna N CAMPAIGH RESPONSE

ey Ex 31 WARITE-IN CAMPAIGN RESPONSE,

SybjecCategony: Wiale Scd\r Imaging / Backscatter § Milimeler Waoe
Subgeameoow,ixlm& Whale Body Imaginn / Backscatter f Millimeter Wave, .

wleport Kirfive.

sruse DS Ak Incident Dy

ClosedDateTime: 12072000 4:50:07 PM . ) Contact o;ta. :;20:20:0 43927 MM
ReevedDateTime: . Type, EMALL

To_TS0C: Anzersprion_Typa: COMPLAINY

Fram_ TS0C: Cat:

Return_Commenl:

Aepoit_Extended.

Airline, Extended”

AdoiUinmaiNotes:

MsgSubject: In Re: Naked Body Scans

tMsgBody: AS Congressenan Jason Chalfelz {R-UT) satd, “Nobody nseds 10 See my wife didt kids naked 16 sécure an “airpiane.” | sgree
with Jutige Napolitang: “Alrfine Lravel i safer today because pliots have gung, cockpit dnors are ke bank vaults, and the
passungers. Rave bacomi courdgecus, AR this was done by iewiraduats i e private sector, not: By the: qmrm\em. Pve sl it
betore and-TH siy-it spain, if the Teids hed not stripped us of our paturat.rights ke keep $pes Sa06-0y. kaeping
besnng arms-971T wolld sever have hoppened,” Ang:Ron Favk: "I we want ta dirmmish the threat of Terrorism anty ﬁy a'iore Safely,
waTan resiore ths Second Amendmant, hand aiting searity bick 1o mtwﬁmtc goctor; wendw gonemment's. policy of

gn inger ~ and cigtly Ban. a!mtempnrw
safety deserve anither itbam- noe nl'ew y




TSA ADHOC Query Resuits

.

HeglD: 550303 L, HOldDIETIme: )
Cusename: INEEEENINDE ProcessefOstetone: . N
Custady: . TalismaDateTime: 3/12/2010 1:15:29 pnt
Catacaress: |G ; FromDateltime: 1/16/20104:43: 15PN
Telephony- f’i > 1

Fax~

Flagt )
States: CLOSFD
Consuinigr _lsgue: 1S54E,

ResolutieSninaary, WRITE- 18 CAMPAIGN RESPONSE

ResclutionSummpry_Extended; WRITE-IN UAMPAIGN RESPONSE, .

Subjectlategory. Wholke Body Iinagmg 7 Backscaster 7 Millimater Waive )

SubjeciCategary Extended; Wiy Body Imagng | Backscattes ! Milmetar Wavs,

Alrpart.

. Kicks: .

ey ] 4 © inodest bate: -
ClosedDataTime: 1/20/2010.2-47:22 P Contacx Dale: 1rr0/2010:2:42:36 P
RecevedateTime: 2l Type-EMan.
To_150C, i Inforscyon_Type: COMPLAINT
From_TSOC: CoftDy;

Return Cormignit:

Abrport_Esténgai:

Alrine_Extendeit:

AddgitionziNetes

MsgSubyect: full body scans at sirports

MsgBody: Dear ISA, [ think:that full body seans at akpants are Invative, aupensive ant malective 3t SLtopolng terredses,
Plepse ook ot how [srsel Mrports cosduct sscueity; They have the safes

reediess séarcht missions. Target the (SIamMIC TeerOnsts Aot the American gitizenas. Yours truly,

e

ST R

. T alrporis (n the must dangerous colintry in Lhe Wold:
and tiey do.act-use-full Hody Scars bul common sense. You are wasting Lax payers Tnonoy;, CuCtamers are belng:subjected to:




MsglD: 458951

custNarme: [N

CustAdd:

EmailAddress: —com

Telephone:

" Fax:

Consumer_lIssue: ISSUE,

ResolutionSummary: TCC COMMENT REPLY
ResolutionSummary_Extended: TCC COMMENT REPLY,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

TSA ADHOC Query Results

HoldDateTime:

ProcessedDateTime:

TalismaDateTime: 5/6/2009 12:51:08 PM
FromDateTime: 5/6/2009 10:29:07 AM
Flag: '

Status: CLOSED

SubjectCategory_Extended Whole Body Imaging / Backscatter / Millimeter Wave, Lengthy Walt- Long Unes,

Airpert; TUL
NTUser:

e
ClosedDateTime: 5/8/2009 11:54:19 AM

. RecelvedDateTime:

be,

To_TSOC:
From_TS0C:
Return_Comment:

Airport_Extended: TUL Tulsa, OK USA - Tulsa International,

Airline_Extended:

AdditionalNotes:
MsgSubject: TSA Contact Us: Compliments or Suggestions
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US

10:29:07 AM

Alrline:

* Incldent_Date:

Contact_Date: 5/8/2009 11:53:04 AM

-Type: EMAIL

Interaction_Type: COMPLAINT
CalliD:

Remote Client IP: _ Date Time: 5/6/2009

Subject:Suggestions Name: || cmai:

during this process,

bz

com Comments:On MAy 1,2009 i had my first experience with the
full body scan at the Yulss airport. I am a professional traveler and have some observations which you might be interested In.

The process takes significently longer than the current method and the lines were longer and slower. I was asked to remove my
belt and put my wallet as well through the x ray. My wallet was out of my sight for many minutes as i successfully completed the
body scan. Process adiustments are obviously required so that individuals personal belongings such as a waliet remain secure



AR
o

TSA ADHOC Query Results

MsgiD: 466287 . ' HoldDateTime: 5/22/2009 5:51:43 PM
CustName: — ProcessedDateTime:

CustAdd: L i TalismaDateTime: 5/19/2009 7:34:38 PM
EmailAddress: —com o FromDateTime: 5/19/2009 11:29:49 AM
Telephone: ) ’ Flag:

Fax: . ' Status: ONHOLD

Consumer_Issue: ISSUE,

ResolutionSummiary: Transfer to Responses Needed Mailbox-Email Only
ResolutionSummary_Extended: Transfer to Responses Needed Mailbox-Email Onily,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Mlllimeter Wave,

Airport: LAS - : Alrline:
NTUser:F g , Inddent_Date:

ClosedDatelime: J,,; Contact_Date: 5/22/2009 5:50:37 PM
ReceivedDateTime: Type: EMAIL

To _TSOC: Interaction_Type: COMPLAINT
From_TSOC: _ CafllD:

Retum_Comment:

Alrport_Extended: LAS Las Vegas, NV, USA - Mccarran Intermational Airport
"Alfline_Extended: _

AdditionalNotes:
MsgSubject: TSA Contact Us: Complalnts
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US

Remote Client IP: ~Date Time: 5/19/2009 : 2
11:29:49 AM ”b '

Name ISR =it Il cc . Complaints:My Complaint is Not Listed Here Flight Info (If applicable. Enter
Flight#/Alrline/Terminal/Airport/Gate/Etc):LAS Terminal 2 Comments:] had my first time with the new full body scan yesterday
at Terminal 2 LAS. I don't have a problem with the scan itself but with the time It take to get throught and and the fact the
your carry-ons are left were anyone could pick them up. Your bags are out of your sight for a long time. Anyone could pick up a
item and walk off with it. I don't like my bags out of slght at any time. I think this is a VERY poor system as It is now setup.

Thank you



