TSA ADHOC Query Results

MsgID: 553769 _ HoldDateTime:

CustName: ) ProcessedDateTime:

CustAdd: 2 TalismaDateTime: 11/12/2009 2:26:26 PM
EmatlAddress: — ' v FromDateTime: 11/11/2009 10:24:48 PM
Telephone: . _ Flag:

Fax: . ' Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: TCC COMMENT REPLY

ResolutionSummary_Extended: TCC COMMENT REPLY,

SubjeciCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: MIA Airline:

NTUser: E ' Inddent_Date:

ClosedDateTime: 11/13/2009 1:54:31 PM s - Contact_Pate: 11/13/2009 1:53:17 PM
RecelvedDateTime: s Type: EMAIL

To_TSOC: . Interaction_Type: COMPLAINT
From_TSQC: CalllD:

Return_Comment:

Airport_Extended: MIA Miaml, FL, USA - Miami International Airport,
Alrline_Extended:

AdditionalNotes:
MsgSubject: TSA Contact Us: Complaints
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm

Remote Client IP:—Date A 2
Time: 11/11/2009 10:24:48 PM '

¥, Name:— Email Joail.com Complaints:Inappropriate Screening/Pat Down

. Screening Flight Info (If applicable. Enter Flight#/Airline/Terminai/Airport/Gate/Etc):Miami International Airport Comments:As
a frequent flyer, I entered the priority screening line at Miami Intemational Alrport. The priorty line was moving at half the

speed of the regular line due to the millimeter wave screening process used exclusively for this line. This was the first ime'I

have tried the method and I don't like it. First of ail, there was no indication that this process was being used until I .

arrived at the machine. There were options to have a pat-down, but 1 thought I.wouid give it a try. Besides the fact that I felt .




TSA ADHOC Query Results

the images displayed on the information sheet were too revealing for humans to have to accept as "security,” I felt that the
system itself Is less effective than the metal detector and pat down. I was instructed to remove EVERYTHING from my pockets,
implying that this scanner cannot discern a wallet from a contraband. If this is the case, when you add the extra time, the

extra burden, and the system being more invasive to one's privacy than traditional means, it seems to me that it Is a waste of
resources. Please discontinue use of the millimeter wave scanner




rr’«uﬂp tﬁi Improve our customer sstvice by completing and returning this card ta a TSA drop-bax , to a TSA :upew!sorormanaqir or
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Data: t.// ] 7/ "7 § Time: é .70 Alrport: ;A, @‘:‘j""
Date/TIma of ‘Travel: . ' Alrline & flight nutnber; '

Checkpolntiaraa of alrport; i : TSA Employea(if known):
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Help us Impraove puy customer nrvlca by complating and returning this card fo a TSA drop-box, to a TBA suparvisor of minager or

by mall,
Data ‘-[ ¢ P Time: -5"‘60 ,Qm. Alrport‘__ﬂ&q /JM
Alﬂlna&ﬂlght number'M c;é%

Dafel'ﬂma of Traval' 4 / (l Og‘
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 NOTE: If ysu wish fo'stisk payment fom TSA for damagad or missing Hems, you must fls a clalm on-llne at
www.tsaclalms.ory or thrdugh the TSA Contact Center at 7-866-289-9673. ¢ .
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Help us improve ouir cistomar seirvice py cnmplctlna and murnlng this card to a TSA drop-box, toa TSA wparvluor ar manager or

by mail. .
Data: Z t |z Q"l , Tima: (> ?W‘l Alrport: 75\5&
: ' Alrfine & filght nuriber: _imaﬁm

Datelﬂmé of Travel:

checkpolntlaran of alrport; oWy : TSA Employae(lf known)

COMPLIMENT/COMPLAINT (summarize}; U

ved \had ' lem -mabma paginia iy C&wn-\‘!.ﬁ4 o

NOTE: If you wish to geek payment from TSA for damaged)or missing ncﬁnu. you must flo a ci;‘n on-ne ated

www.tsmelaims,ong of through the TSA Contact Center at 1-866-289-9673,

wmuumhhua apiive 49 TLRC114(8) & (0. rovidlng tils saftegation s valuatary, TSA will uee tbe taftumation tn
Indberaatio sonsnie DHS/THA 006 Ounm:uﬂlmm

",

w%%;ftv?l%m“ sean do

vnless §t disphuys o velld OMB oonivol wamber, The control siamriher

Le ¢Fndi

mmﬂunﬂmyaunamm

improve
mxmw-wmsmnmmumnw

.w)'ﬂz.m |

e

L.

-3 O 2

-




Help us Improve aur customar sarvice liy complating and rutumlng this card to a TSA drop-box toa TSA xupnrvhor oF Manager or

by maff, .
Date. .3/ it)? “Time: o) Pr Alrport: ARQ_
Dateﬂ'lma ofTravel:_ 311l o 9 Alrling & filght number;_Scewilauet ~ 207
Checkpolntiaren of alrports_Soe ¢ v by TSA Employes(if known):
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Pasa Name: 80 we oan follow-up with you) _ : 55

(Optional) Phone rtum a-mall; ]

NQTE: If you wish to seek paymarit from TSA for damaged or missing tems, you must flle a claim on-lne at mmgx

or through the TSA Contact Center at 1-800-289-9072, .
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GotFeadback [Gotfeadbadk@dhs.gov]

From: .

: ?enf: _ !uesiﬁ Maﬁ :!HI 2009 9:20 AM ‘
o} )

_ Subjact: + Got Feadback : Albuquerque International Sunport Airport (ABQ)

v~ <==Qriginal BRGE e e 56
From: com (mailto NG, co
Sent: Monday, Marceh 30, 2009 9156 IM :

To: GotPeadback
Subjact: Got Faadback ; Albugquerque International Sunport Airport (ABQ)

Currant Date/Time: 3/30/2009 9:56:21 FM
International Sunport Alrport (ABQ} Date/Tima of

Adrport: Albuquargua
Travely 3/30/2009 1130 PM Airline & ¥Plight Numbar: Continental 2771
Checkpoint/Area of Aixport: Security acresning TSA Employea: (If Known) ¢

Compliment/Complaint: Today I had-the banefit of going through the
dquet when I thought the Poat

&quot inawiquot; Millimster Wave device,
Office was the iloon of govertomental inefficiency, along comes the

Millimeter Wave, The TSA has taken what was onca only a slow procsed
and moved it to glacial speed. Formerly, I could messure my waiting
tims with a calenday, now, goologio time may be needed. If tha
squot iMillimataraquot; ia t:ha new &quotgw.!.ve&quot; T can't walt for

nabtional ‘hédlth carsi

Would you like a responsa?: Yes
-Papgenger's Namat
Phonas Number
Emails
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Help us lmpn7 stormer ssrvice by eumplcung and roturning this oxrd to 2 TSA dropbox orto 8 TSA uuparvlnor or manager.
Dater 9/ . Times__ Q8 YS Alports 2284 o

Data/Time of Travel: 7///07 OR20 Altline & flight number: _A/42_ /¥ FY .

Checkpoint/area of alrporty /f/ctetrdve Sodemo T8A Employee(if known):

COMPLIMENT/COMPLAINT(sumingrizo): Dechy
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Passenger's Namo: (o 80 we can follow-up with you)
(Optional) Phone number e-mall: '

NOTE: If you wish to seek paymmtﬁom T8A for damaged of missing ltems, you must file a olakn on-line atmggx
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From:
.. Sent: Monday, April 06, 2009 3:48 PM v e e

To: GobFagdback.
Subjact: Got Feedback : Salt Lake City Intsrnational (SLC)

Current Date/Time° 4/6/20098 3:47:36 PM
Alrport: Salt Lake City International (SLC) Date/Timesof Travel: 4/6/2009

1:30 PM Airline & Flight Number: Delta 4903 Chackpoint/Area of Airport:
Tarminal 2 TSA Employee: (If Known):
Compliment/Complaint: I travel weekly out of the Salt Lake Airport and taday ' _
had the misfortune to have to go through the new imaging system for the . s
first tima, The First issue i5 that I noimally W& hot have to remove my : - ;
belt as I go through the Matal Detector, but I am guessing that naew systam
raquires it, The TSA adgent simpla told me that I had to remove my balt,
when I tried to explain that I didn't need to as it makes it through, rather
then being polite and {nforming me thit it is a requirement for the new ' o
system, he simple reatated that &quot;Remove your belt&équot;. Next it ' '
appears that the new system requires extra parsonal as rather then the ona
person at the Metal Destector there wad two waiting after tha imaging device,
Finally because I movad while the imaga was being taken I had to retiurn and
take the image again. So were I can normally make it through the Metal
Detectox in about 30 sec, it took about 5 minutes with the new system, So as
I can see. it, the TSA agent was rude, and the-process is 'slow and
unfriendly. I can not aven think about trying to use this process when
travaeling with'a family if simple moving your head during the procesas
requires that it you have to step back in. Please take this into account
Also pleasa txy to have thas

.be fora moving forward with the new system.
agents be a little less rude and provide additional instuctiona prior to

2 i

arxiving at a ruds TSA agent,
Would you like a regponse?: Yas
Pagsenger’s Name:

Phone Number:
T Emadly]

Bt CEP P
)

e L L

l
t
R

. L




-l

‘\ﬁi @ T‘x:éltlzﬁortaq:m

Administrztion

Help us improve our customer servica by completing and returning this card to a TSA drop-box or lo & TSA supervisoror man:gar.

" pate: "((?(O\

Time: __\- L\Cl gony . Airport: N S~ O\

Aiﬂ‘ns&flightnumber' S\ & ")"j’ -\\

TafelTime of Travek:
CheckJn

COMPLIM ENT!COMFLAINT(summanze}

ointfaraa of airport:

— e s : TSA Employéa{if known):: -~ N
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Passeriger's Name: {opfo s we can follow-up with you ' '
{Optionial) Phone numbaruemn: -

NOTE:!fyouuﬁshtoseekpaymantﬁunTSAfordamagedormisshg:tems you mustﬁleaclacmon—!‘meat

h tha TSA Contact Center at 7-866-289-9673.
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Hel d ta TSA ervisor or manzger.
p us h¢ ;6 cus?é service by ccmphunglazt ing this u_rd to a TSA dro, y{:{ a sup or ol
me: J Alrport: { : Q_;

/ ] . ..

. Date/Time n/ Trz\ral. Alrilne & flight number: __ /427
Cher.kpnlnb'area oF : TSA Employeef{lf known):_ -
COMPLIM :cowmlmcijaae) L 7] ' :
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Passenger s Name: (option b6

{Optional) Phone humber

NOTE: If you wish to sesk payment from TSA for damaged or missing- items, you must file & claim on-ine at

Www.tsaclalms.orng or through the TSA Contact Centerat 1—866—289-5871‘ \ i shen s
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Date: =3 /69 Tima: ZE Vi 2 - Alrport: fetd

DatafTime of Travel: ‘5W - ! Altlme& ﬂlght number: D L ‘1’ = 5 }
Chedq:oftﬁa;ea ofalmport,__Srerve sty TSA Empluyee{'{knowa} ,pf/ 4 -
COMPLIN JCOMPLA!NT(summ arize);

'gnnsggyru.tion
. Administration
Help us imprave our custamer senr{ce. by l:omplet!ng and returning this card tb a2 TSA drep-hoxortoa Ts.\;upurv!snr o¢ mahager,

4__/9_2544_.4” wL WA"{ J& 6/&:4/472r

Passenge:’r Kame: {optional, Eo WE Can mmmm

{Optional)

NQTE: If ypu wish to seek payment from TSA for damageq er
- wnew.tsacfalms.org or through the TSA Conlact Cenler at 1-866-289-9672.

hone number e-malf;
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l-hlp us Improve our cuslomer pesvice by completing and ratuming thls card lo 3 TSA drop-box orfs a TSA supervhor or manager.

DatefTimeof Travel: ___S¢% 4L IVE

m_ﬁ@iﬁ_ Time:_| 2 /S Alport_ 702 $4

Checkpointiarea of alrpcrl:

TSA Employéde(lf imown): "
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Passanger’s Name: {opticnal, so wa can follow-L
. {Optional} Phone number
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p with you)
e-majl:

* NOTE: If you wish fo seek payment fom

for damaged or missing -ams, you must fila a'dalm onvline at
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' www.isaclaims.org or through the TSA Con Oenteral 1-366-289-8673.
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